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Our Vision

Our Mission

To make the province of KwaZulu-Natal the premier
investment destination and the leader in international trade.

• Develop export trade and investment opportunities;
• Provide professional and comprehensive services to investors, exporters and traders;
• Support and facilitate export development and export trade;
• Brand and market investment opportunities; and
• Link investment opportunities to the developmental needs of KwaZulu-Natal.
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We of the KwaZulu-Natal provincial government are united
in the ideal of creating and sustaining a better life for all
our citizens.

This is a bold and ambitious, though distinctly achievable
goal.

The solution, we believe, lies in the systematic eradication
of the scourge of poverty in our province. Lifting millions
of our people from the poverty trap will give rise to a
substantial reduction in the gap between the “haves” and
“have-nots” of KwaZulu-Natal. We, as with the rest of
South Africa, must acknowledge that we live in a dual
economy environment.

This is a situation we all – in government and the private
sector – have a duty to urgently address. Importantly, our
first economy is highly productive, extremely well developed
and technologically advanced, whereas the unfortunate
reality is that the second economy is survivalist in nature,
leaving so many mired by the desperation of poverty and
unemployment.

A key to the brighter future we all want is a significant
increase in inward business investment to and trade with
KwaZulu-Natal, boosting economic growth and stimulating
new permanent employment opportunities within the
province.

In Trade & Investment KwaZulu-Natal we have a provincial
business enterprise geared specifically to address this
need.

In fact, Trade & Investment KwaZulu-Natal has over the
years developed a formidable track-record of investment
and trade promotion success. The provincial government
is confident that, in line with the strategy adopted by
Trade & Investment KwaZulu-Natal to take this organisation
to a new level, we can look forward to further success and
a continued positive influence on our government’s
Growth and Development Strategy and, thus, an assured
impact on poverty relief.

Economic transformation is an imperative. Trade &
Investment KwaZulu-Natal is ideally positioned
to actively and aggressively assist in facilitating
such transformation.

Much has already been done to give effect to the necessary
economic transformation process, evidenced by the results
documented on the following pages of this Annual Report.
But more is needed. Trade & Investment KwaZulu-Natal,
directed by the wise counsel of its Board and driven by
the commitment of its dedicated members of staff,
continues its noble quest of bettering the lives of all the
people of our province and, by extension, our country.

Foreword

Dr Zweli Mkhize (MPL)

1

Lifting millions of our people from the
poverty trap will give rise to a substantial
reduction in the gap between the “haves”
and “have-nots” of KwaZulu-Natal.
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Introduction

Trade & Investment KwaZulu-Natal is a provincial trade
and inward investment promotion agency.

The organisation was established to actively promote
KwaZulu-Natal as a world-class business investment
destination and to vigorously encourage trade by way
of assisting KwaZulu-Natal-based companies identify
viable markets and to successfully access export
channels for their products.

The province of KwaZulu-Natal, 92 100 square
kilometres in extent, is strategically situated on the east
coast of South Africa and is home to South Africa’s
second largest economy. Indeed, KwaZulu-Natal has
emerged as a major hub of industrial development in
sub-Saharan Africa. This may be attributed to its natural
resources, exceptional productive capacity, highly
developed first-world infrastructure and advantageous
coastal location. The province’s two ports, Durban –
the busiest in Africa – and Richards Bay – the biggest
on the continent – provide KwaZulu-Natal with a
significant competitive advantage, opening the way for
continued economic growth and an increased share in
the global market.

KwaZulu-Natal is in the enviable position of being
capable of offering a highly competitive advantage in
terms of capital intensive manufacturing, transport,
storage, communications, finance and business
services. It is also extremely well-positioned as regards

agriculture, forestry, fishing, the agricultural resource-
intensive manufacturing sectors and in both the tourism
and accommodation sectors. Boasting the highest
export bias and the highest level of industrialisation in
South Africa, KwaZulu-Natal’s economic structure is
based on a large manufacturing sector.

Trade & Investment KwaZulu-Natal is acutely aware of
the province’s attributes and that the local economic
environment is linked directly to business performance.
The organisation’s primary focus is, therefore, geared
to creating an appropriate investment environment to
the benefit of the economy, investors and traders.

Objectives

• Accelerate domestic and foreign fixed investment
value, facil itated by Trade & Investment
KwaZulu-Natal;

• Promote and facilitate large (> R50 million) fixed
investment to increase growth in Trade & Investment
KwaZulu-Natal’s contribution to fixed investment
generated in KwaZulu-Natal;

• Promote and facilitate exports to increase growth
in Trade & Investment KwaZulu-Natal’s contribution
to the value of exports in the KwaZulu-Natal
economy;

• Identify and facilitate import substitution
opportunities;

• Increase awareness of Trade & Investment KwaZulu-
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7.3. Knowledge Management Department

Natal services domestically;
• Solicit large investment opportunities through

strategic partners;
• Package large (> R50 million) investment

opportunities;
• Advocate for the creation of a conducive

investment environment in KwaZulu-Natal for
investors and traders;

• Increase Black Economic Empowerment
participation within Trade & Investment in KwaZulu-
Natal;

• Strengthen Trade & Investment KwaZulu-Natal’s
knowledge management capabilities to provide
an effective and efficient service;

• Attain compliance to corporate governance
standards;

• Attain compliance to WAIPA and MIGA best
practices; and

• Develop highly motivated staff and enhance
competencies to deliver service excellence in
trade and investment services.

Key Activities

In striving to achieve its strategic objectives, effectively
promoting both business investment and trade by
companies in KwaZulu-Natal, Trade & Investment
KwaZulu-Natal undertakes a range of key activities.

7.3. Knowledge Management Department

Trade & Investment KwaZulu-Natal activities include:
• The facilitation of joint ventures;
• The facilitation of business linkages between

small and big business;
• The timeous provision of relevant and reliable

information to both potential and existing investors
and traders;

• Assistance to existing and new investors as
regards applications for investment incentives
and export marketing incentives;

• Assistance to foreign investors in terms of
applications for work permits;

• Negotiation for local government incentives on
behalf of investors;

• Provision of project support and aftercare services
to investors;

• Provision of assistance to emerging international traders;
• Assistance with international trade enquiries;
• Assistance to investors regarding locating suitable

premises; and
• Assistance to investors in terms of securing project

and operational finance.
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Introduction

Trade & Investment KwaZulu-Natal exists to deliver on
two primary and over-riding objectives, those
of investment promotion and trade assistance
in KwaZulu-Natal.

To this end, our organisation has been singularly
successful, building on past achievements and
developing a closer alignment with the Growth
and Development Strategy of the government
of KwaZulu-Natal.

The strategic framework around which the fabric of
Trade & Investment KwaZulu-Natal is woven ensures
that our organisation has become a major economic
role-player in South Africa generally and in KwaZulu-
Natal specifically. Trade & Investment KwaZulu-Natal
is highly regarded internationally and domestically as
the true driver of trade and investment in KwaZulu-
Natal.

Meeting the Challenges of Business

Strategy is key to performance and in our ongoing
quest to improve performance, the Board approved
and implemented a new strategy for the organisation
during the 2006/07 financial year.

The strategy comprises 13 primary objectives which
management and staff have embraced and are currently
working on as their targets.

These include improved Rand value of foreign direct
investment and exports and the identification
and creation of new business opportunities for
local enterprises through both inbound and
outbound missions.

During the review period many high-level foreign
business representatives visited KwaZulu-Natal
to explore potential investment opportunities.
Encouragingly, local companies embraced this interest,
playing a key role in each of these visits. In holding fast
to our goal of promoting investment in and trade through
KwaZulu-Natal, we are increasingly attracting an even
greater share of business investment from both
international and local sources. In pursuing our strategic
business objectives, we are intent on making a concerted
effort to ultimately reduce and eliminate poverty.

In this regard, we were able to identify many new
exciting business attractions for the future and we will
ensure that Trade & Investment KwaZulu-Natal plays a
key role in unfolding developments in pursuance of our
mandate. Critically, with South Africa set to host the
2010 FIFA World Cup, we are confident of facilitating
a range of opportunities for local businesses in a mix
of sectors, including, inter alia, hospitality, tourism,
infrastructural development and manufacturing. Our
goal remains clear; we strive to forge strategic alliances
and close working relationships with both the public
and private sectors in KwaZulu-Natal in order to

Trade & Investment KwaZulu-Natal is highly
regarded internationally and domestically
as the true driver of trade and investment
in KwaZulu-Natal.
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Manana Nhlanhla

best position infrastructural and other projects for
investment attraction.

Following a period of introspection, our Board resolved
that to ensure absolute effectiveness, it should be
more representative of the geographic spread
of KwaZulu-Natal.

I take this opportunity to thank most sincerely each of
our outgoing Board members Mr ED Jackson, Mr MC
Lin, Mr HB Strauss, Mr K Mkhize, Dr CJ Saunders and
Mr PM Ngcobo for giving so generously of their time
and expertise in the past to ensure the forward
momentum of our trade and investment activities.
Further, it gives me pleasure to welcome onto our Board
Dr P Sokhela, Cllr AF Rehman, Ald SB Larkan, Ms DC
Myeni, Cllr DCP Mazibuko, Ms L Ngcobo, Dr J Van Zyl,
Dr M Sutcliffe and Mr T Morwe. Their appointments
bring to our Board specialist skills and business acumen
which will strengthen the organisation, while increasing
our provincial footprint.

In addition, our Board’s appointment of Mr Zamo Gwala
as Chief Executive Officer in March 2006 has greatly
strengthened the management of Trade & Investment
KwaZulu-Natal. Mr Gwala has injected new energy into
the organisation, while creating a new focus and an
emphasis on the organisation’s business performance.
I am confident that his management leadership will pay
handsome dividends.

The Way Forward

It is my vision that Trade & Investment KwaZulu-Natal
will play a leading role in the battle against poverty in
this province through its facilitation of high levels of
foreign direct investment here, the retention and
expansion of existing business enterprises and the
creation of thousands of sustainable new employment

opportunities. We recognise that in successfully tackling
the dual economy issue, reducing poverty, facilitating
further economic growth and growing the job market
require time and the committed involvement of many
role-players. Equally, however, we have within the ranks
of our Board and staff the requisite commitment, skills
and belief in the ideal to redouble efforts to
make KwaZulu-Natal one of the world’s premier
business investment destinations and a world leader
in export trade.

Appreciation

On behalf of my Board colleagues, I extend my grateful
thanks to the provincial government of KwaZulu-Natal
and, in particular, the MEC: Finance and Economic
Development, Dr Zweli Mkhize, for his unconditional
support of our organisation and the role it plays.

Lastly, my special thanks goes to each and every
member of staff; individuals who have effectively
transformed strategy into action and, ultimately, into
tangible results.

Conclusion

In conclusion, whilst the ongoing task of economic
transformation in KwaZulu-Natal is immense, we look
forward to joining hands with like-minded provincial
stakeholders to give further impetus to the growth and
development of our province.
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Introduction

The 2006/07 financial year proved to be both challenging
and invigorating as we continued the task of fulfilling
our trade and investment promotion mandate to the
benefit of KwaZulu-Natal.

Crucially during this period we developed and initiated
the implementation of a new business strategy; a strategy
specifically tailored to ensure a clearer focus on our
activities and attendant need to stimulate and harness
economic growth, increase employment and reduce
poverty levels in KwaZulu-Natal.

Now in our sixth year of operation, Trade & Investment
KwaZulu-Natal has spent much time and effort
attempting to be all things to all our stakeholders. To
ensure successful and measurable delivery on our
mandate, it became necessary to acknowledge the
need to revise our approach. Thus, our new strategy
was born.

The objectives driving the strategy included increasing
foreign direct investment in KwaZulu-Natal, promoting
and exposing local products within international markets
and integrating public and private sector inputs, while
encouraging synergies. In addition, we set out to promote
effective Black Economic Empowerment, create an
investor-friendly climate through the influencing of policy
and direct programme activities and to ensure spatial
planning and land-use management systems remain
investor-friendly.

Business Performance in 2006/07

Pleasingly, the net effect of concentrating on our new
strategy was a positive impact on our various objectives,
particularly those relating to investment promotions,
during the 2006/07 financial year.

During this period we successfully facilitated, for
KwaZulu-Natal, seven investment projects in the
manufacturing, services and resources sectors,
generating direct inward investment amounting to R603
million, against four projects worth R450 million in
2005/06. Importantly, a further 19 projects currently in
the pipeline are worth in excess of R4,6 billion. These
new projects operate in a cross-section of economic
sectors, ranging from automotive, bio-chemicals and
pharmaceuticals, clothing, footwear and textiles to steel
construction, food processing, aerospace and aluminium
beneficiation, property development and construction,
agri-business and tourism.

Permanent jobs created during the review period totalled
2 800, rising by a further 3 886 should the prospective
projects materialise.

Trade & Investment KwaZulu-Natal conducted 17 out-
bound missions to 11 countries, vigorously promoting
our province’s investment advantages and trade-link
benefits. We facilitated and participated in more than
60 highly successful inbound missions and business
delegations to KwaZulu-Natal from 17 countries,
achieving and cementing business linkages, the

We successfully facilitated, for KwaZulu-
Natal, seven investment projects in the
manufacturing, services and resources
sectors, generating direct inward
investment amounting to R603 million.



identification of investment opportunities, potential site
identification, business partnering agreements and the
signing of Memorandums of Understanding. Most
notable amongst projects finalised was Plastec Uniphos,
a joint venture between a KwaZulu-Natal-based company
and an Indian company. The project resulted from a
mission into India, organised by Trade & Investment
KwaZulu-Natal. The relationship will realise an industrial
plastic chemicals enterprise to be developed in Durban
through a R25 million investment inflow to the province
because of this India-based company’s location here.

A mission to Japan, led by Dr Mkhize and a subsequent
visit to KwaZulu-Natal by Mr Isaku Watanabe, President
of Kisakuen KK in Japan, resulted in his provision of
recommendations regarding our provincial tea industry
and our consequent involvement in a study into the
revitalisation of KwaZulu-Natal’s tea industry.

Initial studies showed that green tea and speciality tea
consumption levels locally and internationally are set
to grow significantly, while black tea levels are likely to
remain static. Given that consumers of green tea demand
high quality products, KwaZulu-Natal tea producers,
Ntingwe and Ngome, are well-positioned to benefit from
such growth as both produce tea of a high standard.

In addition, our organisation facilitated a proposed
partnership between the Elan Group and the Ngome
Community Trust effectively bringing to reality the Ngome
Community Game Reserve.

The Future

Whilst I am pleased to report a most successful year, I
recognise that we face challenges ahead, not least of
which include the need to continue vigorously competing
with other South and Southern African inward investment
promotion agencies and our international counterparts
for an increasing share of the investment market.

In this regard, we are continually enhancing our levels
of competitiveness through skills development
interventions. We also leverage skills through our linkage
with the Durban Trade Point, a joint initiative between

various stakeholders to facilitate export market
development and capacity-building measures, thus
increasing export-ready trader numbers. Of critical
importance is the need to promote the competitive
advantages our province boasts, as one of the world’s
leading business investment destinations. Success in
this arena depends largely on being able to offer investors
access to an attractive world-class incentive package.

Equally, in the interest of the synergistic and integrated
promotion of inward investment opportunities here, our
organisation’s closer alignment with local government,
provincial government and national government is a
priority.

Improved alignment with the three tiers of government
will assist in the effective delivery of service excellence
to prospective investors, the simultaneous reduction in
impediments to investment and a unified approach to
marketing the province.

On the back of our 2006/07 successes, I look to the
future with great optimism. We work in a dynamic
business environment, a highly competitive and
challenging one, but one which offers rich reward for
our endeavours.

We have a willing and committed team determined to
assist in the task of growing our local economy and, in
so doing, attacking the scourge of poverty which
pervades so much of KwaZulu-Natal’s society today.

A further key to future success lies in ensuring the
improved visibility of our organisation, locally and
internationally. Improving awareness of Trade &
Investment KwaZulu-Natal at home and abroad will
assist in enabling us to capture a greater slice of the
international investment market, while developing
increased export trade locally.

 Appreciation

We are greatly indebted to the numerous provincial role-
players with whom we interact for much of our past
success and, particularly, our achievements during the

Board of Directors



2006/07 financial year.

I thank the provincial government of KwaZulu-Natal
and Dr Zweli Mkhize, the MEC responsible for our
organisation, for the constant leadership and guidance
afforded to us. The confidence displayed in our
organisation is an inspiration and spurs us to greater
efforts as we head towards the all-important economic
milestone, 2010.

I also extend my grateful thanks to our Chairperson,
Manana Nhlanhla, and members of our Board for their
tireless efforts in giving our organisation strategic
direction.

Lastly, I thank our members of staff for their
commitment during the past financial year. It is a credit
to their steadfast dedication that we were able to
achieve such impressive results during the review
period and thus, to make significant inroads in the
quest for the growth of trade and investment
opportunities.

Fortunately we have filled a number of positions and
these individuals have quickly settled into their
roles, assisting in the improved effectiveness of

our organisation.

Conclusion

We are intent on growing our organisation’s footprint
and its influence on the KwaZulu-Natal economy. Thus,
we set out now to strengthen our knowledge-base,
enhance our adherence to best practice and motivate
our staff to ensure world-class service delivery. We
remain committed to the socio-economic development
of KwaZulu-Natal and strive to play a role in eradicating
poverty from our province.

In essence, we work towards these goals by aiming to
create an environment conducive to business
development, growth and one which is attractive to
both international and local investors and traders.

Zamo Gwala



US $916 billion
29% in 2005

Introduction

Global foreign direct investment flows grew substantially
during 2005, surpassing that of the previous year
by some 2%.

Foreign direct investment flows grew to 29% in 2005,
equivalent to US$916 billion.

From a regional perspective, however, such flows into
developing nations declined to 36%, thus increasing
the gap between developed and developing nations
to in excess of US$200 billion.

While developing nations recorded a rise in foreign
direct investment flows, Africa benefited most
significantly with a rise of 78%, with West Africa

accounting for 85% of this amount. However, the overall
inflows of foreign direct investment to Africa
remain extremely limited, at 3%. South and East-Asia
saw an increase of 20%, while Latin America and the
Caribbean generated a 3% increase. Inflows to
South-East Europe and the Commonwealth of
Independent States remained static.

The United Kingdom, USA, the Netherlands and Canada
accounted for 75% of total foreign direct investment
inflows to developed nations.

Sectorally, foreign direct investment failed to achieve
broad-based growth. The greatest growth share
occurred in oi l  and gas, uti l i t ies such as
telecommunications and energy, banking and real
estate. Growth in the manufacturing sector was largely
confined to oil refinery, construction, transport and
software business sectors, being the sectors responsible
for overall global economic growth during 2005.

Conversely, foreign direct investment outflows registered
a 4% decline, reaching a low of US$779 billion.

Outflows from developing nations increased by 4%,
reaching US$117 billion, with an especially noticeable
outflow increase from West Africa, amounting to a
record high of US$16 billion. Latin America and the
Caribbean saw an increase of 19%, equivalent to
US$33 billion, while outflows from South, East and
South-East Asia declined by as much as 11%.

US$916 billion
29% in 2005

Foreign Direct Investment Flow Growth - 2005

Overview of the Investment Environment6



South Africa and KwaZulu-Natal

The 2005 United Nations Conference on Trade and
Development World Investment Report reveals that
foreign direct investment to South Africa has totalled,
on average, between R5 billion and R7 billion
during the past four years, particularly when the
Barclays/ABSA Bank deal is excluded.

Regrettably, this country receives comparatively low
levels of foreign direct investment compared to the
world’s other developing and emerging markets.

Outflows

During 2001 and 2002 foreign direct investment outflows
from South Africa showed a degree of negative
movement, indicating that South African business was
not showing any positive signs of expansion beyond
the country’s borders.

The graph below depicts foreign direct investment
inflows and outflows.

KwaZulu-Natal - Foreign Investment

KwaZulu-Natal, on the other hand, recorded steady
growth in foreign direct investment inflows between
2001 and 2005, spiking in 2002.  The automotive, steel,
property development and construction sectors have
benefited most from such inflows. However, the tourism,
ship-building and information and communication
technology sectors have also experienced reasonable
growth as a result of foreign direct investment.

Information and communication technology (business
process outsourcing) has, in particular, demonstrated
an annual increase of between 7% and 8%.

KwaZulu-Natal - Domestic Investment

Domestic investment is regarded to be of extreme
importance to KwaZulu-Natal and between 2002 and
2005 such direct investment inflows surpassed those
from abroad.

Source: Euromonitor International 2007

South Africa FDI Inflows and Outflows 2001-2005



KwaZulu-Natal FDI inflows 2000-2005
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Global Trade Trends

Developing nations are claiming their position in the
global trade arena with significant growth of export
from developing nations standing at US$4,6 trillion,
which is equivalent to 37% in 2005.

This kind of growth is also an indication that a number
of multi-nationals are moving toward growing nations
as is the case in terms of foreign direct investment
flows into developing nations. These muti-national
companies play a significant role with regard to world
export growth.

International trade (export and import) is measured by

two broad categories – merchandise export
(manufacturing, agricultural products, fuels and mining
and unspecified products) and commercial service
exports (transportation, travel and other services).

The global export totalled US$12,5 trillion, which is
equivalent to 28,5% of the world’s GDP. Of the
US$12,5 trillion, US$10,2 trillion is attributed to exports
of merchandise, while export of commercial services
stood at US$2,4 trillion. When it comes to the regional
outlook for global export during 2005, Europe led,
with total exports of US$5,7 trillion, followed by Asia
(China and India effect) with US$3,3 trillion, and then
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North America with US$1,9 trillion, while Africa is in
last position with total exports of US$313 billion, 2%
of total global exports.

The world import outlook reveals a global deficit of
US$284 billion.  The world total import of goods and
services stood at US$12,8 trillion in 2005.  This picture
indicates that US$10,5 trillion was attributed to imports
of merchandise, while US$2,3 trillion was attributed
to imports of commercial services. The regional import
pattern remains the same as that of export as Europe
is still leading, followed by Asia, North America, the

Middle East, South America and South Africa
respectively. The graph below depicts a clear picture
of world trade trends during 2005.

South Africa’s contribution to global trade flows is
insignificant, but a significant contribution relates to
Africa. The strongest contribution from South Africa is
seen in the export of services, which stands at 75%
of total export from Africa.



The 2006/07 Trade Trends

South Africa - Exports

South Africa exported goods and services worth
R451,4 billion in 2006, an increase of 22% over the
2005 figure. These goods are mostly sold to South
Africa’s top trading partners. Products, such as natural
pearls and precious stones, base metals, minerals,
machinery, mechanicals and electronics, transport and
equipment, chemicals, food and beverages, vegetables,
wood, pulp, plastics and rubber comprised the
main exports.

South Africa - Imports

Goods and services imported by the country in 2006
were valued at R501,7 billion, reflecting growth of 33%
over 2005. Such goods and services were imported
from the country’s top import environments and
included machinery, mechanicals and electronics,
mineral products, chemical products and automotive
components.

KwaZulu-Natal - Exports

KwaZulu-Natal was responsible for exporting goods
and services worth R56,1 billion in 2006, up 16% on
the amount recorded in 2005. These goods were sold
to the province’s primary trading partners, the USA,
Japan, and the United Kingdom. Top export products
from KwaZulu-Natal in 2006 are depicted in the pie
chart opposite where ‘Other’ represents chemical
products, wood and wood products, textile and textile
articles, and plastic and rubber.

KwaZulu-Natal - Imports

The province’s imports amounted to R62,8 billion in
2006, a 23% increase over 2005. Imports came from
countries such as Japan, China and Germany and
included machinery, mechanicals and electronics,
chemicals, automotive parts, base metals, textiles and
textile articles.

16



South Africa Top Exports Markets 2005/2006
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KwaZulu-Natal exports
look encouraging

Provincial Exports 2005 and 2006

The table below depicts provincial exports between 2005 and 2006 in R’billion, and also percentage difference.

Gauteng 216 277 28%

KwaZulu-Natal 48 55 15%

Western Cape 38 42 11%

Eastern Cape 25 29 16%

North West 14 19 36%

Northern Cape 8 8 0%

Limpopo 4 6 50%

Free State 9 6 -33%

Mpumalanga 7 6 -14%
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Departmental Reports7

Introduction

Known as the gateway to the Southern African Region,
KwaZulu-Natal is one of the most important provinces
within the SADC region. It has world-class and well
developed infrastructure allowing for ease of movement
of goods into the hinterland and the neighbouring
countries.

Whilst investors and traders alike have an extensive
choice of business investment destinations from which
to choose world-wide, KwaZulu-Natal boasts significant
competitive advantages which, combined, make this
province one of the most favourable locations in which
to do business anywhere in the world. Our sound
regulatory environment, political stability, world-class
infrastructure, inexpensive electricity, abundant water
and idyllic life-style are just some of the attributes which
have seen KwaZulu-Natal emerge as a leading
investment destination of choice.

Investors are assured that the legislation pertaining to
commerce, labour and maritime issues is particularly
well developed, while laws relating to competition policy,
copyright, patents, trademarks and disputes conform
to international norms and conventions. Sanctity of
contract is protected under common law and
independent courts ensure respect for commercial rights
and obligations. The independence of the judiciary
is guaranteed by the South African Constitution.

Marketing this province is Trade & Investment KwaZulu-
Natal with a two-fold role, namely attracting foreign
direct investment into KwaZulu-Natal and facilitating
export trade. Trade & Investment KwaZulu-
Natal’s purpose is to maximise the focus on key growth

sectors in the economy of the province, to increase the
level of direct investment flow and to develop KwaZulu-
Natal’s capacity to export products produced in the
province to various markets. Trade & Investment
KwaZulu-Natal’s strategic vision is aligned to meeting
the KwaZulu-Natal Department of Economic
Development’s strategic objectives and operating within
the ambit of the Provincial Growth and Development
Strategy (PGDS) and national government’s growth
initiative programme, the Accelerated and Shared
Growth Initiative for South Africa (ASGISA).

Trade & Investment KwaZulu-Natal’s Investment
Promotion Department is structured into three business
units, being Manufacturing, Services and Resources,
so as to facilitate and promote investment. The Export
Promotion and Development Department focuses its
energies on the promotion of KwaZulu-Natal products
to the international market and the development of
emerging traders within the province. As support to
these units, Trade & Investment KwaZulu-Natal’s
Knowledge Management Department deals with
providing key data and commission-relevant studies
required by the institution in an effort to maintain up-
to-date data.

The Marketing Department is responsible for the position
and branding of the institution and in ensuring that the
investment and trade promotion departments have the
required support during their interface with key
stakeholders domestically and internationally. The Human
Resources Department is key to ensuring the monitoring
of staff performance and in ensuring effective compliance
with relevant employment legislation.

18
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Business Cycle Upward Phase Sacob Business Confidence Index

Source: Sacob Business Confidence Index 2007
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7.1. Investment Promotion Department

The department’s core function is to promote investment
opportunities to potential local and foreign investors
by means of project management and advisory services.

Within this framework is the key need to ensure investor
retention and continuous expansion of industry.

The Investment Promotion Department has adopted
an investor targeting strategy which is effective in
attracting foreign direct investment and is integrated

into the overall development strategy of the organisation.

The Investment Promotion Department relies
predominantly on efforts to increase business
confidence within the region. This indicates the
willingness by potential investors to invest in projects

within the region.  Accordingly, the business cycle, as
per the South African Chamber of Business (SACOB),
has been continuously on an upward trend.



Investments committed in 2006/07

7.1 Investment Promotion Department

7.1.1. Investment Projects

Total new investment facilitated by Trade & Investment
KwaZulu-Natal during the 2006/07 financial year
amounted to R603 million, resulting from committed
projects, giving rise to 2 800 new permanent
employment opportunities in the province.

A further 19 projects, worth some R4,6 billion were at
an advanced stage of negotiation and have
the potential to create almost 4 000 additional
employment opportunities. These pipeline projects will
be vigorously pursued in the 2007/08 financial year to
ensure a majority of them are committed.
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7.1 Investment Promotion Department

7.1.2. Partnerships

The organisation identified the fact that the formation
of strategic partnerships involving key stakeholders
remained critical to the successful implementation of
Trade & Investment KwaZulu-Natal’s mandate.

Accordingly, the organisation participated in a number
of key events to cement such relationships and to
demonstrate its deep-seated commitment to the
relationship ideal.

These included:
• KZNonSOURCE Call Centre Awards Function –

Trade & Investment KwaZulu-Natal was the
primary sponsor;

• World Association of Investment Promotion
Agencies (WAIPA) 2006 Study Tour Programme –
Trade & Investment KwaZulu-Natal hosted
the programme;

• Ilembe Distr ict Municipality Growth and
Development Summit – Trade & Investment
KwaZulu-Natal sponsored the event;

• Mintek; and
• Swiss Organisation for Facilitating Investment.

7.1.3. Tourism

Recognising that the tourism sector in KwaZulu-Natal
has tremendous growth potential, especially in terms

of investment in tourism, Trade & Investment
KwaZulu-Natal is geared to market fully-packaged
investment opportunities.

During the review period the organisation was actively
involved in the management and facilitation of a number
of projects of which eight were committed. Included
was the R8 million phase one development of Ngome
Community Game Reserve, involving the completion
of a central lodge facility and the first 10 chalets.

Trade & Investment KwaZulu-Natal facilitated a
proposed partnership between the Elan Group and the
Ngome Community Trust. The project has the potential
for the creation of some 50 employment opportunities.

The second project comprised a major R1,4 billion
investment in Blythedale Coastal Resort and its
R250 million phase one development. Job creation is
estimated at 2 000 permanent positions and as many
as 20 000 jobs during construction.

7.1.4. Aftercare

Trade & Investment KwaZulu-Natal believes strongly
in the need for an active aftercare service as a means
of ensuring the retention and expansion of existing
business enterprises in KwaZulu-Natal.
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The organisation remains committed to encouraging
co-operative economic development efforts between
the Chamber movement and local government with
the objective of identifying opportunities to assist local
firms in dealing with non-economic threats, facility
expansion and job creation.

7.1.5. Business Retention & Expansion Programme

International research has shown that between
60% and 80% of new jobs are created by the growth
of existing businesses.  In South Africa it is increasingly
recognised that actions to retain and expand existing
businesses are an essential part of any local economic
development and job creation strategy.

In the first half of the year 2003 Trade & Investment
KwaZulu-Natal commissioned the development of a
strategic framework and resource material for a
provincial Business Retention & Expansion Programme
as part of its remit to promote investment and business
growth.

Two programmes were rolled-out in Empangeni and
Port Shepstone. These yielded positive results with a
repeat roll-out achieved in the Empangeni region.

Trade & Investment KwaZulu-Natal has thus re-
commenced the rolling-out of the programme to specific
municipalities.

The Business Retention & Expansion Programme is a
locally driven Business Retention & Expansion Visitation
programme, which is a widely used and effective way
to initiate a model that will retain and encourage industry
to sustain their investments and expand their operations.
 It is a robust and cost-effective approach with a proven
track-record in KwaZulu-Natal, due to previously rolled-
out programmes.
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The Trade & Investment KwaZulu-Natal export
programme comprises capacity-building programmes,
a web-based e-commerce tool, outward selling
missions and exhibitions for the facilitation of export
opportunities for KwaZulu-Natal-based business
enterprises seeking market development opportunities
into world markets.

7.2.1. Capacity-Building Programmes

A primary function undertaken by the organisation is
to assist local businesses to develop their capacity
thereon to become export-ready. In this regard, Trade
& Investment KwaZulu-Natal’s 2006/07 Export
Development Programme proved extremely successful.
During the review period the organisation held 15
training sessions in the province attended by 893
business representatives. Importantly, of this number
862 were representatives of local Black Economic
Empowerment companies. In addition the Trade
Advisory Desk provided export trade support to 362
enquiries in order to further assist KwaZulu-Natal-based
companies to become export-ready during the
financial year.

7.2.2. Market Development Programmes

The web-based e-commerce tool, outward selling
missions and participation at exhibition events,
had assisted KwaZulu-Natal-based companies to
introduce new export products during the review period

with some of these companies exporting to new markets
in Italy, the USA, Ghana, France, Hong Kong, the State
of Qatar and Dubai.

7.2.3. TIKZN Export Management Tool

The export management tool, linked to the organisation’s
website, was created and developed as a virtual E-
Trade Platform enabling KwaZulu-Natal-based traders
and international buyers to benefit from on-line access
to local trade information. This platform is intended
to engender opportunities for intra-trade in South Africa,
provide access to on-line trade advisory support and
allow access to market leads, as well as enabling
KwaZulu-Natal traders to undertake on-line export
readiness assessments.

Local companies and international buyers are able to
register their respective company details and product
requirements or offerings. KwaZulu-Natal traders thus
have access to:
• Information about potential international buyers;
• Information about suppliers, manufacturers and

service providers;
• Information on market leads from Trade & Investment

KwaZulu-Natal’s international missions, exhibitions
and Department of Trade and Industry leads;

• Information on regulations and rules governing
exports from South Africa;

• Information about international exhibitions, outbound
selling missions and inbound buying missions;

7.2. Export Promotion and Development Department



24

• Information about export training programmes; and
• Export readiness self-assessments.

7.2.4. Exhibitions

Trade & Investment KwaZulu-Natal participated in the
Export Africa Exhibition and SAITEX exhibition.
Respectively TIKZN had won Platinum and Gold awards
for exhibition stand excellence at these events. These
exhibitions provided the platform to promote the product
offerings of the province’s small, medium and micro
enterprises (SMMEs), together with existing export
trade opportunities in KwaZulu-Natal. These exhibition
platforms are the largest export promotion initiatives
undertaken in Africa providing an exceptional platform
for African manufacturers and exporters to showcase
their products and services to both local and foreign
buyers, as well as to potential trading partners from
across the world. The KwaZulu-Natal exhibitor mix for
these exhibitions comprised large companies, medium-
sized companies, SMMEs and involved the participation
of the Provincial Department of Economic Development.

7.2.5. Trade and Investment Missions

Trade & Investment KwaZulu-Natal utilises both
outbound and inbound trade and investment
missions as a means of actively promoting the
province, its competitive advantages as an
investment destination and the benefits it offers in
terms of trade links and export opportunities.

Trade & Investment KwaZulu-Natal hosted more than
60 inbound business visits, delegations and fact-finding
missions in 2006/2007.

Business representatives from 17 countries, namely
Japan, Indonesia, Korea, India, Mauritius, Oman,
Norway, Germany, Italy, Netherlands, China,
United Kingdom, Kenya, Malaysia, United Arab
Emirates, Qatar and the USA, visited KwaZulu-Natal
identifying potential investment opportunities
here, reviewing possible sites, forming business
partnering agreements and signing Memorandums of
Understanding.

The highlight was the mission led by His Excellency
Minister Maqbool Bin Ali Sultan, Minister of Commerce
and Industry, from the Sultanate of Oman, who was
accompanied by 30 business owners and leaders of
large Oman family groups. The mission visited KwaZulu-
Natal from 22 to 24 November 2006.

During this mission a trade agreement between South
Africa and the Sultanate of Oman was signed at a
ceremony held in Pretoria, hosted by Minister Mandisi
Mpahlwa, SA Minister for Trade and Industry.

Outbound Missions -  Trade & Investment KwaZulu-
Natal facilitated successful outbound missions
promoting KwaZulu-Natal’s advantages as an
investment destination. These missions were designed
to raise international awareness of KwaZulu-Natal as

Oman inbound mission November 2006SAITEX exhibitors September 2006Indian mission April 2006



18 – 23 September

2006

Cameroon Ministerial Mission to

Cameroon. (Minister

Mandisi Mpahlwa,

DTI and business

persons)

Fast-Moving

Consumer Goods,

Capital Goods,

Construction,

Furniture and Agri-

processing

Various leads

generated

a leading business investment destination, encourage
foreign direct investment and promote export
trade linkages.

Outbound missions facilitated by Trade & Investment
KwaZulu-Natal are detailed in the following tables.
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07 – 19 May 2006 India TIKZN, DCCI, RBIDZ
and KwaZulu-Natal
Private Sector
representatives

4 Promotion officials
and 7 KwaZulu-Natal
business persons

Plastic, Chemicals,
Electrical, Furniture,
General
Merchandise and
Call-Centres

MOU signed for the
export of furniture
products

Joint Venture (R25m)
in Plastic/Chemicals
creating 80 new jobs

Pipeline projects
valued at R400m

13 – 23 May 2006 Middle East – (Qatar,
Bahrain, United Arab
Emirates and Oman)

TIKZN, KZNDED and
business
representatives with
total of 52 delegates

Alternative &
Renewable Energy,
Transport &
Logistics, Tourism ,
Property
Development &
Construction,  Agro-
processing & Equine
Industry

Pipeline projects
identified in Agro-
Processing

Currently facilitating
projects in Cement &
Fertilizer
Manufacturing

3 – 14 September
2006

China – (Shanghai,
Xiamen, Hong Kong)

TIKZN 4 officials and
1 business person,
together with the DTI
and other Investment
Promotion Agencies

Agro-processing,
Furniture, Clothing &
Textiles, Freight &
Logistics

Seminars and an
exhibit at the China
International Fair for
Investment and
Trade (CIFIT)

Committed project of
R150m for the
manufacture of
stadium seats



03 -12 November
2006

Reunion Island TIKZN, KZNDED,
DIPA and business
persons.

1 Promotion Official
and 8 KwaZulu-Natal
business persons
from Hlabisa,
Umthunzini, Ulundi,
Greytown and Mooi
River

Cultural Industries
Arts & Crafts sector

5 co-operatives and
3 SMME enterprises
sold products at the
exhibition stand

Appointment of an
agent for KwaZulu-
Natal  SMMEs on
Reunion Island is
being pursued

13 – 17 November
2006 (with Durban
Automotive Cluster)

India TIKZN and the
KwaZulu-Natal
Automotive Cluster.
2 Promotion Officials
and 2 business
persons

Business-to-
business meetings
in the Automotive
Sector

Pipeline project
opportunities pursued

03 – 11 November
2006

USA (Mid West
Region – Chicago)

DTI, TIKZN, Export
Promotion Councils,
business persons.
1 Promotion Official
and 7 KwaZulu-Natal
business persons

Agro-processing,
Bio-technology,
Automotive,
Construction,
Arts & Crafts,
Home Textile and
Clothing

Export orders for
Furniture, Arts &
Crafts and Home
Textile products

24 November – 03
December 2006

China and Taiwan TIKZN, KMMI and
business persons

2 Promotion Officials
and 2 business
persons

Information &
Communications
Technologies,
Tourism, Clothing &
Textiles, Furniture,
Automotive,
Aluminium
Extrusion, Chemical,
Metal, Maritime and
Aerospace

Various leads were
generated and are
being followed in the
Textile, Chemicals
and Agro-processing
sectors

4 inward missions
from China were
facilitated in
Newcastle and the
eThekwini region

26
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09 – 14 March 2007 Middle East
(Saudi Arabia and
Dubai)

State President’s
Ministry, DTI, TIKZN
and various
Government Agency
and Private sector
representatives.
1 Promotion Official
and 7 KwaZulu-Natal
 business persons

Furniture,
Construction,
Information
Communication &
Technology, Leisure
Boats, Fast-Moving
Consumer Products,
and Engineering

4 KwaZulu-Natal
business persons
established business
linkages in Saudi
Arabia

3 KwaZulu-Natal
business persons
established business
linkages in Dubai

16 – 24 March 2007 USA (New York,
Detroit, and
Chicago)

Ministerial Mission to
the USA. (Minister
Mandisi Mpahlwa,
DTI and other
promotion agencies).
2 Promotion officials
represented
KwaZulu-Natal

Information
Communication &
Technology,
Business
Processing
Outsourcing,
Automotive and
Pharmaceutical
Sectors

Various leads within
the Pharmaceutical,
Construction,
Information
Communication and
Technology and
Infrastructure
development sectors
pursued
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Key:

TIKZN - Trade & Investment KwaZulu-Natal

DCCI - Durban Chamber of Commerce and Industry

RBIDZ - Richards Bay Industrial Development Zone

KZNDED - KwaZulu-Natal Department of Economic Development

DTI - Department of Trade and Industry

KMMI - KwaZulu-Natal Municipal Marketing Initiative

DIPA - Durban Investment Promotion Agency

24 – 27 May 2006 Export Africa 2006 3 TIKZN officials, 3
KZNDED officials and
19 KwaZulu-Natal-
Based Companies

Significant intra-trade
opportunities and
international business
linkages established

Exhibited products
in Arts & Crafts,
Furniture, Clothing
& Textiles, and
Construction

09 – 13 October
2006

SAITEX 4 TIKZN officials and
15 KwaZulu-Natal-
Based Companies

Significant intra-trade
opportunities and
international business
linkages established

Exhibited products
in the Leisure Boat,
Arts & Crafts, Agri-
business, Furniture,
Electrical,
Construction,
Clothing and Textiles
sector
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7.3. Knowledge Management Department

An effective and comprehensive knowledge
management capability is regarded as critical in the
provision of an effective and efficient service within the
inward investment environment.

Trade & Investment KwaZulu-Natal recognises and
acknowledges this imperative and believes
business growth to be a direct consequence of
valuable knowledge management. Accordingly, the
organisation has placed a high premium on this element
of its activities. The organisation therefore implemented
a number of initiatives aimed at rapidly developing a
knowledge management foundation for Trade &
Investment KwaZulu-Natal.

7.3.1. Customer Relationship Management

A customer service satisfaction system was developed
to track the number, nature and frequency of external
business enquiries aimed at the organisation. A
customised Customer Relationship Management
system was installed to give effect to this critical data
collection need.

7.3.2. Investment Map

A KwaZulu-Natal investment map was created in
conjunction with the Department of Local Government
and Traditional Affairs in order to highlight available
investment opportunities per district and/or municipality
in KwaZulu-Natal. The map included the integration of
existing spatial development plans and corridor

7.3. Knowledge Management Department

development within the province.

7.3.3. Information Management

During the review period the organisation also created
a Document Management System. This followed the
identification of a need to save documents, both printed
and electronic, in a centrally accessible point for research
and reference purposes. This also resulted in the
provision of an intranet system for the organisation.

7.3.4. Sector Analysis

Tea Project - An investigation into the revitalisation of
the KwaZulu-Natal tea industry was undertaken by
Trade & Investment KwaZulu-Natal in conjunction with
the Ithala Development Finance Corporation and the
Department of Agriculture during the review period.
Indications are that green tea consumption both world-
wide and domestically is likely to achieve significant
growth in the short to medium-term. Given that
consumers of green tea are likely to purchase only high
quality tea, then potential green tea producers in
KwaZulu-Natal, such as Ntingwe and Ngome, are at a
distinct advantage in view of the high quality of their
tea presently.

Automotive Industry - Trade & Investment KwaZulu-
Natal, in conjunction with the Durban Automotive Cluster
commissioned a study to analyse the status of the
automotive industry with emphasis on the ability to
provide investors with detailed information on the



7.3. Knowledge Management Department

provides a market capable of ensuring the self-sufficiency
of many operations, with some export to other provinces,
such as Gauteng.

Other Minerals: In this report 29 minerals are reviewed
for the province. The known “other mineral” deposits of
KwaZulu-Natal do not suggest that there are any large,
under-utilised deposits. Industrial minerals are present
across KwaZulu-Natal, but not all are lucrative.

Clothing and Textiles - This is a key sector report focusing
on the clothing and textile manufacturing industry in
KwaZulu-Natal. It provides investors with detailed
information on the South African and KwaZulu-Natal
clothing and textile industries; and more specifically the
advantages to clothing and textile manufacturers of
investing in KwaZulu-Natal. Whilst the average firm-level
data for the KwaZulu-Natal clothing and textile industries
suggests comparatively poor operational performance, a
closer review of the performance data reveals that the
strongest performing firms in the province are already
achieving world-class operational standards.

This shows that KwaZulu-Natal clothing and textile
manufacturers are capable of attaining operational
excellence, and therefore have the capability to out-
compete international competitors, particularly when
supplying into the domestic market and high value export
markets. The opportunity to displace large-scale imports
entering the domestic market is real, whilst stronger than
expected textile export data further reveals real export
opportunities.

7.3.5. Investment Trends

An analysis of KwaZulu-Natal investment trends has been
undertaken to identify investment patterns. This analysis
was completed in conjunction with the Department of
Economic Development. Results show that there has been
significant investment in KwaZulu-Natal during the past
decade. This totalled more than R30 billion in foreign and
direct company investment and more than R60 billion in
capital investment. Understanding the sources of these
investments will inform the refinement of Trade & Investment
KwaZulu-Natal’s investment promotion strategies. In
addition, a number of constraints to investment have been
identified and these will be instrumental in informing the
organisation and the provincial government’s ongoing
efforts to improve the business environment.

7.3. Knowledge Management Department

South African and KwaZulu-Natal automotive industries
and, more specifically, the advantages to automotive
vehicle and component manufacturers of investing in
KwaZulu-Natal.

The study found that the KwaZulu-Natal automotive
industry is attractive to investors. This was revealed through
its contribution to the overall performance of the South
African automotive industry in recent years. Domestic
vehicle sales volumes were up to 617 450 in 2005 with
production reaching an unprecedented 523 873 units and
exports 139 912 units. This lays a sound foundation for
manufacturers and investors requiring a strong and growing
domestic market, as well as a strong production base
upon which to export to major global markets. This is
evident through the rapid increase in Toyota SA’s recent
decision to export Hilux and Corolla models to the European
Union (as part of the SA-EU free-trade agreement) which
has shown the level of investor confidence within the
region as a base for the industry to continuously grow.

It was further uncovered that KwaZulu-Natal offers
automotive manufacturers a combination of benefits that
clearly differentiate it from the other manufacturing locations
in South Africa. These may loosely be classified into four
key advantage areas: Strong and advanced logistics; Co-
ordinated and strong customer-base and supply-side
support; World-class infrastructure and resources and the
growing sophistication of the industry in its innovative
approach.

Minerals and Mining - Trade & Investment KwaZulu-
Natal collaborated with Mintek to conduct a study on
KwaZulu-Natal’s  mineral resources. This study focused
on coal resources, Building Materials and Other Minerals.
The results of the study have been presented to the
industry stakeholders and the provincial technical
economic cluster. The key findings are as follows:

Coal: This study has demonstrated that KwaZulu-Natal
has a large remaining resource-base which has
potential for development. The Klip River Coalfield has
the greatest percentage of high potential projects and
therefore this area should be the focus of future any
investment.

Building Materials: The building material deposits of
KwaZulu-Natal are not large enough to sustain major
export markets. From a local perspective, the province

30
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7.4. Marketing and Communications Department

Our corporate identity is of critical importance to our
organisation. Developing the Trade & Investment
KwaZulu-Natal brand and giving it a profile in the
business arena is the foundation upon which all our
marketing and communication initiatives are based.

7.4.1. Perception Survey

A Perception Survey was undertaken during the review
period to test stakeholder awareness of Trade &
Investment KwaZulu-Natal. In terms of the findings, it
was clear that our stakeholders require constant
engagement with regard to investment and trade
opportunities. We utilised the results to develop a
comprehensive marketing and communications strategy
designed specifically to address areas of concern,
provide for standardised operating procedures and to
improve the overall public image of the organisation.
The implementation of our new strategy had an
immediate impact, starting moves to enhance marketing
activities in line with the objectives of the organisation.

7.4.2. Stakeholder Engagement

A Stakeholder Engagement Plan, identifying priority
groups, such as KwaZulu-Natal’s municipalities, was
developed to further expand awareness creation and
information sharing platforms, along with important
networking opportunities. We were involved in various
strategic events aimed, primarily, at enhancing relations
with stakeholders and promoting our range of services.

These included Trade & Investment KwaZulu-Natal-
initiated events and events held in collaboration with
our strategic partners. We utilised these platforms to
create greater awareness of our services to potential
investors and exporters.

7.4.3. Website

In an effort to provide up-to-date information to clients,
Trade & Investment KwaZulu-Natal re-designed its
website to ensure it would meet the requirements of
its visitors in terms of both information and design. The
website is proving to be an effective marketing
tool and generates a number of enquiries.

We also utilised opportunities to promote Trade &
Investment KwaZulu-Natal through a range of
appropriate external print and electronic media-types,
as well as through direct involvement in a number of
publications, focusing on the delivery of a common
message; that of promoting KwaZulu-Natal as the
investment and trade destination of choice. In an effort
to maximise our ongoing advertising efforts, we once
again endorsed three strategic publications whose
visions are in line with our own objectives. These annual
publications, SA @ A Glance, KZN Top Business
Portfolio and KwaZulu-Natal Business, provide
comprehensive and valuable information about the
province from a business perspective. We further placed
advertisements in no fewer than 12 relevant business
publications.



7.3. Knowledge Management Department

during the period under review. Contributions to the
fund are provided in equal portions by the employer
and employee as regards savings, with the organisation
injecting an additional 2,5% to cover risk benefits.

7.5.4 Skills Development and Training

Training undertaken during the period was geared to
equipping participating members of staff with the
necessary skills to improve performance. The highlight
of training provided was a Strategic Investment
Promotion Programme, facilitated by the Ireland Agency
and attended by all staff.

This training intervention identified aftercare as key to
addressing the needs of investors, with “speed”
regarded as a vital success factor.

Additional training undertaken included:
• Presentation Skills;
• Report Writing;
• Minute Taking;
• Project Management; and
• VIP Soft-line Training - Leave Module, Skills

Development and Personal History.

7.5. Human Resources Department

The Human Resources Department sets out to create
an environment which thrives on the knowledge of our
people.

In an endeavour to ensure continuous improvement
and excellence in performance, whilst also ensuring
talent attraction and retention, the organisation gave
effect to the following strategic objectives.

7.5.1. Performance Management

Our recently developed Performance Management
System is aimed at providing managers with a tool with
which to systematically interview and evaluate the
performance and development of their members of
staff. The system was successfully implemented and
continuous performance improvement has been evident
ever since.

Parallel to this system was the implementation of a
comprehensive grading system which was well received
by all staff.

The primary objective of introducing such a system
was to establish internal equity by way of a graded
hierarchy of jobs within the organisation and external
equity in terms of market rates for equivalent positions.

The introduction of this system has resulted in the roles
of individuals having been clearly defined. A
benchmarking exercise conducted indicated that Trade
& Investment KwaZulu-Natal remunerated its staff well
within market-related rates.

7.5.2. Recruitment

Recruitment of staff and the filling of vacant positions
remained a key objective during the review period,
assisting in ensuring that the organisation was able to
continue to deliver on its strategy. Crucial positions
were successfully filled during the period, taking the
staff complement to 37.

7.5.3. Retirement Scheme

In order to provide for the financial security of its
employees on retirement, the organisation introduced
a retirement scheme, as a condition of employment,
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Introduction

Trade & Investment KwaZulu-Natal is a provincial trade
and inward investment promotion agency.

The organisation was established to actively promote
KwaZulu-Natal as a world-class business investment
destination and to vigorously encourage trade by way
of assisting KwaZulu-Natal-based companies identify
viable markets and to successfully access export
channels for their products.

The province of KwaZulu-Natal, 92 100 square
kilometres in extent, is strategically situated on the east
coast of South Africa and is home to South Africa’s
second largest economy. Indeed, KwaZulu-Natal has
emerged as a major hub of industrial development in
sub-Saharan Africa. This may be attributed to its natural
resources, exceptional productive capacity, highly
developed first-world infrastructure and advantageous
coastal location. The province’s two ports, Durban –
the busiest in Africa – and Richards Bay – the biggest
on the continent – provide KwaZulu-Natal with a
significant competitive advantage, opening the way for
continued economic growth and an increased share in
the global market.

KwaZulu-Natal is in the enviable position of being
capable of offering a highly competitive advantage in
terms of capital intensive manufacturing, transport,
storage, communications, finance and business
services. It is also extremely well-positioned as regards

agriculture, forestry, fishing, the agricultural resource-
intensive manufacturing sectors and in both the tourism
and accommodation sectors. Boasting the highest
export bias and the highest level of industrialisation in
South Africa, KwaZulu-Natal’s economic structure is
based on a large manufacturing sector.

Trade & Investment KwaZulu-Natal is acutely aware of
the province’s attributes and that the local economic
environment is linked directly to business performance.
The organisation’s primary focus is, therefore, geared
to creating an appropriate investment environment to
the benefit of the economy, investors and traders.

Objectives

• Accelerate domestic and foreign fixed investment
value, facil itated by Trade & Investment
KwaZulu-Natal;

• Promote and facilitate large (> R50 million) fixed
investment to increase growth in Trade & Investment
KwaZulu-Natal’s contribution to fixed investment
generated in KwaZulu-Natal;

• Promote and facilitate exports to increase growth
in Trade & Investment KwaZulu-Natal’s contribution
to the value of exports in the KwaZulu-Natal
economy;

• Identify and facilitate import substitution
opportunities;

• Increase awareness of Trade & Investment KwaZulu-
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Statement of Responsibility by the Board of Directors8.1

7.3. Knowledge Management Department

The Directors acknowledge that they are required by the
Companies Act to prepare financial statements each year,
that fairly present the state of affairs, results
and cash flow for the year and that the independent
auditors' responsibility is limited to reporting on the financial
statements.

It is the responsibility of the Directors to ensure that the
organisation maintains a system of internal control designed
to provide reasonable assurance that the organisation's
assets are safeguarded against material loss or
unauthorised use and that transactions are properly
authorised and recorded. The control system includes
written accounting and control policies and procedures
and clearly drawn lines of accountability and delegation
of authority.

Employees are required to maintain the highest ethical
standards and display integrity in ensuring that the
organisation's business practices are concluded in a
manner which, in all reasonable circumstances, is above
reproach. The concept of reasonable assurance recognises
that the control procedures should not exceed expected
benefits. The organisation maintains its internal control
system through management review.

Nothing has come to the attention of the Directors to
indicate any breakdown in the functions of these internal

7.3. Knowledge Management Department

controls during the year, which resulted in any material
loss to the organisation. The Annual Financial Statements
have been prepared on the going concern basis.

The Board of Directors has adopted this basis of accounting
after having enquired from management and given due
consideration to information presented to the Board.

This includes budgets and cash flow projections for the
year ahead, key assumptions and accounting policies
relating thereto. Accordingly, the Directors have no reason
to believe that the organisation will not continue as a going
concern in the year ahead.

External Auditors are appointed by the Board of Directors
and their responsibility is to satisfactorily and appropriately
review and report on these financial statements. The
independent auditors have audited the Annual Financial
Statements and their report is presented on page 40.

The Annual Financial Statements set on pages 44 to 55
were approved as a draft by the Audit, Risk and
Compliance Committee on 08 June 2007 and submitted
to the Auditor-General for auditing in terms of section 55
(1) (c) of the Public Finance Management Act of 1999.
The Annual Financial Statements were subsequently
approved by the Board of Directors during a meeting on
20 July 2007 and signed on its behalf by

ZA Gwala
Chief Executive Officer

MM Nhlanhla
Chairperson
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Corporate Governance

Corporate Governance is a reflection of how a business
organisation is managed and controlled.

Against this background, the Board of Directors iscommitted
to the ongoing implementation of sound corporate
governance principles, as advocated in the King Report
for Corporate Governance for South Africa (the King Code).

Accordingly, the Directors recognise the importance of
conducting the business affairs of the organisation with
integrity, accountability and professionalism.

The Board is responsible for the establishment of a risk
management system, the development and effectiveness
of the Audit Committee as well as other corporate
governance structures.

These include management of conflict of interest, as well
as safety, health and environmental issues facing the
institution.

Management is responsible and accountable to the Board
for designing, implementing and monitoring the outlined
processes and integrating them into day-to-day operational
activities.

The Board believes that, in all material respects, Trade &
Investment KwaZulu-Natal has met the terms of the
King Code for the review period, inclusive of health
and safety issues, and the avoidance of conflicts
of interest.

The Board ensures the setting of the direction of the
organisation through the development of appropriate,
measurable strategic objectives.

Although the Board accepts ultimate responsibility for
the organisation’s performance, it has also established
various Board Committees to assist it in the effective
discharge of its duties.

Equally, the Board has delegated various powers
of authority to the Chief Executive thus enabling him
to manage the day-to-day business of Trade & Investment
KwaZulu-Natal.

A minimum of four Board meetings are held annually.
In this way the Board is able to exert full control over
Trade & Investment KwaZulu-Natal and is further able
to effectively watch over management activities and
the implementation of its strategic objectives.
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Membership of and attendance at Board meetings during the 2006/07 financial year is displayed diagrammatically:

Membership and Attendance at Board and Board Committee meetings – 2006/07:
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Board Committees

The Board of Trade & Investment KwaZulu-Natal has
three Board Committees, namely the Audit, Risk and
Compliance Committee, the Human Resources
Committee and the Procurement Committee.

Audit, Risk and Compliance Committee

The Committee comprises four members, including
the Chairperson nominated by the members of the
Board. The Committee has adopted appropriate terms
of reference and the audit charter and has discharged
its duties. The primary functions of the Committee
include reviewing and recommending to the Board
the following:

• Annual Financial Statements with both management
and external auditors prior to the approval by Board;

• Reviews the activities and effectiveness of
the internal audit function out-sourced to
Mzimela & Co.;

• Monitors compliance with relevant legislation and 
ensures that there are appropriate internal controls
and procedures as well as an integrated risk
management process;

• Reviews the accuracy and reliability of financial
reporting and monitors the organisation’s financial
risk; and

• Reports on matters relating to risk and fraud
prevention.

Human Resources Committee

The Committee comprises a minimum of four members,
including the Chairperson nominated by members of
the Board.

The Committee’s objectives include ensuring continuous
improvement and excellence in performance, increasing
capacity by addressing areas of personal development,
ensuring that staffing requirements are addressed
adequately and facilitating development and
implementation of progressive policies, systems and
procedures.

The primary function of this Committee includes
reviewing and recommending to the Board the following:

• Recommending remuneration strategy to the Board
within the approved budget;

• Ensuring that policies and procedures comply
with the applicable legislation, such as the Labour
Relations Act of 1995, Skills Development Act of
1998 and the Employment Equity Act of 1998;

• Work on Human Resource Strategy and recommend
to the Board; and

• Any other function that might be delegated by
the Board.

KM Govender
Chairperson

PF Lugayeni
Chairperson



Procurement Committee

The Committee comprises a minimum of three
members, including the Chairperson nominated by the
Board. The Committee operates within approved terms
of reference.

The overall objective of the Committee is to assist the
Directors discharge their duties as these relate to the
procurement of goods and services with a value
exceeding R1 million.

The Committee does not relieve the Directors of any
of their responsibilities, but rather assists them to fulfil
those responsibilities. The primary function of this
committee includes reviewing and recommending to
the Board the following:

• To approve the appointment of service provider(s)
for the procurement of goods and services;

• Review and approve the service provider(s) scope
of work;

• To review adequacy of correction taken and
response to significant internal audit investigation;

• To examine the empowerment credentials of
service provider(s) as prescribed by applicable
legislation; and

• To ensure that proper procurement processes and
empowerment targets are achieved.

Going Concern

Based on its reviews, the Board has concluded that
Trade & Investment KwaZulu-Natal will continue as a
going concern in the year ahead.

Public Finance Management Act, No. 1 of 1999

Trade & Investment KwaZulu-Natal receives 100% of
its funding from the KwaZulu-Natal provincial
government and thus falls within the ambit of the Public
Finance Management Act. The objective of this Act is
to ensure transparency, accountability and sound
management of the revenue, expenditure and assets
and liabilities of those institutions to which the Public
Finance Management Act applies.

Trade & Investment KwaZulu-Natal has positively
embraced the Public Finance Management Act and
Treasury Regulations, which relate to the implementation
of the Act.

Trade & Investment KwaZulu-Natal is fully committed
to the principles contained in the Public Finance
Management Act and strives to be an organisation that
is recognised for its adherence to good corporate
governance and compliance with the Public Finance
Management Act.
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Report of Audit, Risk and Compliance

The Committee is pleased to present its report on
activities during the financial year ended 31 March 2007.

The Committee comprises four members and meets at
least three times per annum as per its approved terms
of reference. During the year under review three meetings
were held.

Audit Committee Responsibility

The Committee reports that it has complied with
responsibilities arising from section 51 (a) of the Public
Finance Management Act of 1999 and Treasury
Regulations 27.1. The Committee reports that it has
adopted appropriate terms of reference and Charter,
has regulated its affairs in compliance with this
Charter, and has discharged all its responsibilities as
contained therein.

Effectiveness of Internal Control Systems

During the year under review an internal audit was
conducted, reviewing the effectiveness of internal
controls and procedures. To this end, the Committee
has, during the past year, reviewed the following:
• The adequacy, reliability and accuracy of financial

information provided;
• The annual report and financial statements;
• The effectiveness of the internal controls of

the institution;
• The external auditors report, including issues

arising from the external audit; and
• Recommendations in terms of issues arising from

the internal audit.

Mzimela & Co. was appointed to provide the services
of Internal Auditors. The year-end procedures were
presented to the Committee and the compilation of the
financial statements were completed in consultation
with the Provincial Treasury. The financial statements
were reviewed by Mzimela & Co.

Evaluation of the Annual Financial Statements

The Audit, Risk and Compliance Committee has:
• Reviewed and discussed the Audited Annual

Financial Statements to be included in the annual
report with external auditors;

• Reviewed the external auditors’ management
letter and management’s responses thereto;

• Reviewed changes in accounting policies; and
• Reviewed significant adjustments resulting from

the audit.

Following our review of the Annual Financial Statements
for the year ended 31 March 2007 we are of the opinion
that, in all material respects, they comply with the
relevant provisions of South African Statements of
Generally Accepted Accounting Practice and that they
fairly present the results of the operations, cash
flow and financial position of the organisation.

Signed on behalf of the Audit, Risk and Compliance
Committee.
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Report of the Auditor-General
to the members of Trade & Investment KwaZulu-Natal

8.4

Report of the Auditor-General to the KwaZulu-Natal
provincial legislature on the financial statements and
performance information of Trade & Investment KwaZulu-
Natal for the year ended 31 March 2007.

Report on the Financial Statements

Introduction

1. I have audited the accompanying financial
statements of Trade & Investment KwaZulu-
Natal, an association incorporated under Section
21 of the Companies Act of South Africa, 1973
(Act No. 65 of 1973) [Companies Act], which
comprises the balance sheet as at 31 March 2007,
income statement, statement of changes in equity
and cash flow statement for the year then ended,
and a summary of significant accounting policies
and other explanatory notes, as set out on pages
44 to 55.

Responsibility of the Accounting Authority for the
Financial Statements

2. The accounting authority is responsible for the
preparation and fair presentation of these financial
statements in accordance with South African
Statements of Generally Accepted Accounting
Practice, the Auditor-General Audit Circular 1 of
2005 and in the manner required by the
Companies Act.

This responsibility includes:

• Designing, implementing and maintaining internal
control relevant to the preparation and fair
presentation of financial statements that are free

from material misstatement, whether due to fraud
or error;

• selecting and applying appropriate accounting
policies; and

• making accounting estimates that are reasonable
in the circumstances.

Responsibility of the Auditor-General

3. As required by section 188 of the Constitution of
the Republic of South Africa, 1996, read with
Section 4 of the Public Audit Act, 2004 (Act No.
25 of 2004), my responsibility is to express an
opinion on these financial statements based on
my audit.

4. I conducted my audit in accordance with the
International Standards on Auditing and General
Notice 645 and 648 of 2007, issued in Government
Gazette No. 29919 of 25 May 2007.

Those standards require that I comply with ethical
requirements and plan and perform the audit to
obtain reasonable assurance whether the financial
statements are free from material misstatement.

5. An audit involves performing procedures to obtain
audit evidence about the amounts and disclosures
in the financial statements.

The procedures selected depend on the
auditor’s judgement, including the assessment of
the risks of material misstatement of the financial
statements, whether due to fraud or error.

In making those risk assessments, the auditor
considers internal control relevant to the entity’s
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preparation and fair presentation of the financial
statements in order to design audit procedures
that are appropriate in the circumstances,
but not for the purpose of expressing an opinion 
on the effectiveness of the entity’s internal control.

6. An audit also includes evaluating the:

• appropriateness of accounting policies used;
• reasonableness of accounting estimates made

by management; and
• overall presentation of the financial statements.

7. I believe that the audit evidence I have obtained
is sufficient and appropriate to provide a basis for
my audit opinion.

Basis of Accounting

8. Trade & Investment KwaZulu-Natal’s policy
 is to prepare financial statements on the basis of

South African Statements of Generally Accepted
Accounting Practice, as set out in accounting
policy note 1 to the financial statements.

Basis for Qualified Opinion

9. Comparatives:

The opening balance of accounts payable included
an amount of R440 000 which could not be verified
as the result of a lack of supporting documentation
and alternative procedures to verify this amount
were not possible.

In the current year the entity had re-allocated the
liability to various expenditure accounts, but could

not justify the basis for these allocations.

Qualified Opinion

10. In my opinion, except for the effect of the matter
described in the Basis for Qualified Opinion
paragraph, the financial statements present fairly,
in all material respects, the financial position of
Trade & Investment KwaZulu-Natal as at 31
March 2007 and its financial performance and
cash flows for the year then ended, in accordance
with South African Statements of Generally
Accepted Accounting Practice, the Auditor-General
Circular 1 of 2005 and in the manner required by 
the Companies Act.

Other Matters

I draw attention to the following matters that are
ancillary to my responsibilities in the audit of the
financial statements:

11. Weakness in internal control:

Monitoring of controls
There was inadequate monitoring and review of
amounts recorded in the financial statements.

12. Unaudited supplementary schedules:

The supplementary schedule set out on page 56 
does not form part of the annual financial
statements and is presented as additional
information.

 I have not audited this schedule and accordingly
 I do not express an opinion on it.
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Appreciation

13. The assistance rendered by the staff of Trade &
Investment KwaZulu-Natal during the audit is
sincerely appreciated.

for Auditor-General
Pietermaritzburg
14 August 2007



Directors’ Report
for the year ended 31 March 2007
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8.5

The Directors submit their report to the members
in terms of section 299 of the Companies Act, No. 61
of 1973.

Nature of Business

Trade & Investment KwaZulu-Natal, which is registered
as a company under Section 21 of the Companies Act
1973, as amended, is a non-profit, voluntary association
or body of a public character, with the following
comprising its main business:
• To identify and package investment and export

trade opportunities in KwaZulu-Natal;
• Provide a professional and comprehensive service

to potential and current investors and exporters;
• Ensure easy access to investment and export

trade opportunities and sustained aftercare; and
• Brand and market provincial investment

opportunities and link opportunities and the
developmental needs of our people through the
facilitation of strategic partnerships.

Trade & Investment KwaZulu-Natal assists the province
of KwaZulu-Natal to become a leading foreign
investment destination and the country's premier
regional investment locality and to ensure that the
range, quality and capacity of local export goods
and services are internationally competitive.

Furthermore, it seeks to attract long-term investment
and encourage exports in order that the province may
enjoy economic growth and prosperity, provide jobs
and meet the development needs of its people.

Review of Financial Position and Results

The results of the organisation’s operations during the
year, and the state of its affairs under review are
set out in the attached financial statements and
notes thereto.

MM Nhlanhla
Chairperson

PF Lugayeni
Deputy Chairperson



Balance Sheet
as at 31 March 2007

8.6
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Assets

Non-current assets 1 257 242 821 234

Property, plant and equipment 2 1 172 739 821 234

Intangible assets 3 84 503 -

Current assets 5 005 173 17 703 991

Accounts receivable 4 108 101 193 551

Cash resources 12 4 897 072 17 510 440

Total assets 6 262 415 18 525 225

Equity and liabilities

Accumulated Funds/(Deficit) 226 511 4 782 674

Non-current liabilities

Finance lease liabilities 5 245 317 -

Current liabilities 5 790 587 13 742 551

Accounts payable 6 4 624 234 790 444

Provisions 7 931 440 397 107

Current portion of finance liability 5 53 441 -

Transfer to treasury 6 181 472 12 555 000

Total equity and liabilities 6 262 415 18 525 225

Notes 2007

Rand

2006

Rand



Income Statement
for the year ended 31 March 2007

45

8.7

Income

Grant received from KwaZulu-Natal Government 30 000 000 30 000 000

Interest received 1 002 809 458 385

Tax refund - -

Release of tax provision - -

Other income 226 511 700

Recovery of loss on investment - -

Total income 31 229 320 30  459 085

Total expenditure (35 604 011) (19 270 606)

Transfer back to treasury (181 472) (6 405 825)

Loss/Surplus for the period (4 556 163) 4 782 654

Schedules 2007

Rand

2006

Rand



Statement of Changes in Equity
for the year ended 31 March 2007

8.8
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2007

Opening balance 4 782 674 - 4 782 674

Deficit for the year (4 556 163) - (4 556 163)

Closing balance 226 511 - 226 511

2006

Opening balance - - -

Net surplus for the year 5 000 035 - 5 000 035

Transfers of spent funds relating to specific projects - - -

Prior period error 8 (217 361) - (217 361)

Closing balance 4 782 674 - 4 782 674

Notes



Cash Flow Statement
for the year ended 31 March 2007
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8.9

Cash flow from operating activities 490 872 12 221 324

Cash receipts from donations and grants 30 000 000 30 000 000

Other income 226 511 700

Cash paid to suppliers and employees (29 714 574) (18 237 761)

Cash generated from operations 11 (511 937) 11 762 939

Interest received 1 002 809 458 385

Interest paid - -

Cash flow from investing activities

Acquisition of property, plant and equipment (848 001) (331 169)

Net cash utilised in investing activities (848 001) (331 169)

Cash flow from financing activities

Proceeds from interest-free non-current liabilities - -

Increase in finance lease liabilities 53 441 -

Transfer back to Provincial Treasury (12 555 000) -

Net increase/(decrease) in cash and cash equivalents (12 613 368) 11 890 155

Cash and cash equivalents at beginning of year 17 510 440 5 620 285

Cash and cash equivalents at end of year 12 4 897 072 17 510 440



Notes to the Annual Financial Statements
for the year ended 31 March 2007

8.10

1 Accounting policy notes

The Annual Financial Statements have been prepared
on the historical cost concept, in conformity with
South African Statement of Generally Accepted
Accounting Practice and incorporate the following
principal accounting policies, which are consistent
with those used in the previous years: -

1.1 Currency
These financial statements are presented in South
African Rand since this is the currency in which the
majority of entity’s transactions are dominated.

1.2 Revenue
Grants and donations are brought into account on
physical receipts. In cases where project expenditure
is incurred prior to the receipts, income equivalent
to the expenses incurred is brought into account
where receipts of such income are assured beyond
reasonable doubt.

1.3 Foreign currencies
Transactions other than the institution’s report
currency (Rand) are initially recorded at the rate of
exchange ruling on the date of the transaction.
Gains and losses arising from the settlement of such
transactions are recognised in the income statement.
Monetary assets and liabilities dominated in foreign
currencies are translated at the rates of exchange
ruling on the balance sheet to date. Unrealised
differences on monetary assets and liabilities are
recognised in the income statement in the period in
which they occurred.

1.4 Retirement benefits
The institution operates a defined contribution plan,
the assets of which are generally held in separate
trustee-administered funds. The plans are generally
funded by payments from the institution. Payment
to the contribution retirement benefit plans are
charged to the income statement in the year to which
they relate. The company contributes 7,5% towards
employees’ pension benefits.

1.5 Taxation
In terms of the Directive issued by the South African
Revenue Services the receipts and accruals of the
institution are exempted from Income Tax.

1.6 Interest
Interest is recognised on a time proportion basis.

1.7 Property, plant and equipment
Property, plant and equipment are stated at original
cost less depreciation provided on the straight-
line basis.

Depreciation has been provided on the straight-line
basis, at the following annual rates, which are
considered appropriate to write down costs over the
useful lives of assets: -

Computer equipment 33,33%
Furniture and fittings 16,67%
Equipment 16,67%

1.8 Intangible assets
Expenditure on trade mark and patents is recognised
as an expense in the year in which it is incurred.
Intangible assests are recognised by the entity for
software  purchases. Depreciation has been provided
on a straight-line basis at 33,33%.

1.9 Financial instruments
Financial instruments recognised on the balance
sheet include cash and cash equivalents, investments,
accounts receivable and accounts payable.

1.10 Provisions
Provisions are recognised where the organisation
has a present legal or constructive obligation as a
result of a past event, a reliable estimate of the
obligation can be made and it is probable that an
outflow of resources embodying economic benefits
will be required to settle the obligation.
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1.11 Government grant
Government grants are recognised when it is probable
that future economic benefits will flow to the institution
and these benefits can be measured reliably. The
grant is recognised to the extent that there are no
further obligations arising from the receipt of the
grant.

1.12 Cash and cash equivalents
Cash and cash equivalents include cash on hand,
short-term investments with financial institutions and
the amount deposited with financial institutions
as part of the institution’s current account.

1.13 Related party
The institution, in the ordinary course of business,
enters into transactions with related parties. These
occur under the terms and conditions that are no
more favourable to those entered into with third
parties in arms length transactions. The Department
of Economic Development is a related party, as
Trade & Investment KwaZulu-Natal receives 100%
grant funding.

1.14 Finance leases
Finance leases are accounted for in terms of IAS17.
Finance Leases are classified as such, based on
the economic useful life of the asset in terms of the
lease period.

2  Property, plant and equipment

2007

Computer equipment 1 533 327 1 176 056 357 271

Furniture and fixtures 960 377 614 626 345 751

Office equipment 670 035 200 318 469 717

3 163 739 1 991 000 1 172 739

2006

Computer equipment 1 173 038 901 346 271 592

Furniture and fixtures 927 393 562 640 364 753

Office equipment 327 048 142 261 184 787

2 427 479 1 606 247 821 132



Notes to the Annual Financial Statements
for the year ended 31 March 2007 (continued)
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3 Intangible assets

Computer software 111 741 -

Less: depreciation (27 238) -

84 503 -

4 Accounts receivable

Prepayments 97 293 182 743

Deposits 10 808 10 808

108 101 193 551

2007

Owned assets

Computer equipment 271 692 360 289 274 710 357 271

Furniture and fixtures 364 753 32 984 51 986 345 751

Office equipment 184 787 342 987 58 057 469 717

821 232 736 260 384 753 1 172 739

2006

Owned assets

Computer equipment 275 346 181 175 184 829 271 692

Furniture and fixtures 450 243 47 162 132 652 364 753

Office equipment 120 485 102 832 38 530 184 787

846 074 331 169 356 011 821 232

Assets in the form of office equipment to the book value of R296 514 have been encumbered via a lease liability

as disclosed in Note 5.

The carrying amounts of plant and equipment can be reconciled as follows:
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5 Finance leases

The transactions below reflect the finance lease payment in

respect of office equipment obtained from VP Corporate Finance

Net carrying amount is 298 758 -

Minimum lease payment

Not later than one year 53 441 -

Later than one year and not later than five years 245 317 -

6 Accounts payable

Accounts payable 4 148 703 216 358

Accruals 475 531 574 086

Transfer to treasury 181 472 12 555 000

4 805 706 13 345 444

7 Provisions

Provision for leave 931 440 397 107

8 Prior period error

Leave provisions incorrectly calculated in prior period.

Comparative figures have been restated.

The effect of this is as follows:

Provision for leave (217 361) - (217 361)

Leave cost 217 361 - 217 361

Government grants and receipts not done in

accordance with IAS20 in prior periods. Comparative figures

have been restated. The effect of this on opening balances 

is as follows:

Accumulated surplus (12 555 000) - (12 555 000)

Grants repayment 12 555 000 - 12 555 000

Tax NetGross



Non-Executive Directors

MM Nhlanhla 93 500 - 93 500

PF Lugayeni 70 000 2 215 72 215

KM Govender 18 000 - 18 000

Dr NS Msomi 38 000 887 38 887

J Ngcobo 42 000 6 929 48 929

PH Staude 8 000 287 8 287

Cllr AF Rehman (appointed) 32 000 12 106 44 106

Ald SB Larkan (appointed) 20 000 872 20 872

DC Myeni (appointed) 16 000 4 442 20 442

Cllr DCP Mazibuko (appointed) 12 000 3 103 15 103

L Ngcobo (appointed) 28 000 2 910 30 910

Dr P Sokhela (appointed) 12 000 696 12 696

Dr J Van Zyl (appointed) - - -

Dr M Sutcliffe (appointed) - - -

T Morwe (appointed) - - -

Dr CJ Saunders (retired) - - -

PM Ngcobo (retired) - - -

ED Jackson (retired) - - -

MC Lin (retired) 4 000 - 4 000

K Mkhize (retired) - - -

HB Strauss (retired) - - -

393 500 34 447 427 947

9 Directors’ Emoluments

Details are as follows:

Notes to the Annual Financial Statements
for the year ended 31 March 2007 (continued)

8.10
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Executive Directors

ZA Gwala – Chief Executive Officer 1 069 733 - 1 069 733

BP Sithole – Chief Financial Officer 545 564 - 545 564

JSG Naidoo – Chief Operations Officer 820 632 - 820 632

2 435 929 - 2 435 929

The following Directors waived their rights to remuneration during the year and no contingent liability in relation

thereto exists:

K Mkhize

HB Strauss

T Morwe

Dr M Sutcliffe

Dr J Van Zyl

10 Taxation

No provision has been made for 2007 tax as the 

institution is not liable for taxation in terms of Section 10 (1)

(d) (iii) of the Income Tax Act - -



Notes to the Annual Financial Statements
for the year ended 31 March 2007 (continued)
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Reconciliation between net surplus for the year to
cash generated from operations

Surplus/(deficit) before taxation (4 556 163) 4 782 654

Adjusted for items separately disclosed on the face
of the cash flow statement

Interest received (1 002 809) (458 385)

Surplus on sale of fixed assets
Provisions made 534 333 397 107

Adjusted for items not involving the flow
of cash and cash equivalents:

Depreciation 411 990 356 011
Transfer to treasury - non cash 181 472 6 405 825
Adjusted for changes in working capital
(Increase)/decrease in accounts receivable 85 450 (64 739)
(Decrease)/increase in accounts payable 3 833 790 344 466

(511 937) 11 762 939

12 Cash and cash equivalents

For the purpose of the cash flow statement, cash and
cash equivalents comprise cash at bank and on
hand and deposits held on call at banks:

Petty cash 2 000 -
Deposits on call with banks 3 933 138 17 510 440
Current account 961 934 -

4 897 072 17 510 440

11 Notes to the Cash Flow Satement



55

13 Related party transactions

The Department of Economic Development is

the sole shareholder of Trade & Investment KwaZulu-Natal

Related party transactions

Grants received 30 000 000 30 000 000

14 Employee benefits

For the financial year ending 31 March 2007,

Trade & Investment KwaZulu-Natal made the

following contribution to employees, as follows:

Pension contribution 157 891 -

Group life and disability 32 841 -

Other 30 505 -

221 237 -

15 Commitments

Trade & Investment KwaZulu-Natal had the following

commitments as at 31 March 2007:

Outgoing mission 845 240 -

Audit Fees 300 000 -

1 145 240 -



Schedule of Programme 1 Expenditure - Annexure 1
for the year ended 31 March 2007
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Accounting fees - 3 990
Audit fees 237 990 65 929
Bad debts - 46 511
Bank charges 26 524 12 448
Cellphones 91 521 96 621
Cleaning services 55 826 58 900
Computer consumables 204 717 112 414
Consultancy fees 3 690 680 1 427 893
Consumables 110 686 167 577
CRM/Portal 714 773 -
Depreciation 411 990 356 011
Directors’ emoluments 427 947 428 112
Electricity and water 55 305 48 003
Entertainment 128 386 327 693
Exhibitions 2 188 322 1 340 393
Hire of equipment 6 905 64 166
Insurance 94 847 26 086
Interest paid 3 084 -
Inward missions 1 003 187 26 817
Leave cost 534 332 397 107
Legal fees 27 551 46 249
Marketing and advertising 3 481 899 2 016 660
Meetings, seminars and workshops 822 031 1 285 001
Outgoing missions 4 108 521 1 914 968
Postage 44 747 55 673
Printing and stationery 642 852 288 398
Publications 163 023 105 049
Rentals 1 389 621 1 159 576
Repairs and maintenance 9 209 18 466
RSC levies 4 263 21 243
Salaries 10 999 673 6 052 226
Sponsorships 536 149 -
Subscriptions 760 262 372 427
Subsistence and travel 672 044 310 966
Telephone and fax 205 609 250 435
Trade Port 565 886 -
Training and development 652 383 339 462
Website upgrade 494 000 -
Workmen’s compensation 37 266 27 136

35 604 011 19 270 606
Grant repayments 181 472 6 405 825

35 785 483 25 676 431

This schedule does not form part of the Annual Financial Statements and is unaudited.
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