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MISSION
•	 Develop	export	trade	and	investment	opportunities;
•	 Provide	professional	and	comprehensive	services	to	investors,	exporters	and	traders;
•	 Support	and	facilitate	export	development	and	export	trade;
•	 Brand	and	market	investment	opportunities;	and
•	 Link	investment	opportunities	to	the	development	needs	of	KwaZulu-Natal.

VISION
To	make	the	province	of	KwaZulu-Natal	the	premier	investment	destination	and	the	leader	
in	international	trade.
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The	 Provincial	 Government	 of	 KwaZulu-Natal	 has	 long-
recognised	this	and	is	committed	to	the	provision	of	trade	and	
logistics	 support	 services	 to	 provincial	 economic	 role-players	
in	order	to	significantly	strengthen	our	economy’s	international	
competitiveness	 and,	 by	 so	 doing,	 spurring	 infrastructural	
development	and	creating	new	employment	opportunities.

The	platform	we	utilise	for	the	delivery	of	such	support	 is	our	
business	 development	 entity,	 Trade	 &	 Investment	 KwaZulu-
Natal.	 The	 agency’s	 mandate	 is	 to	 identify,	 develop	 and	
package	existing	investment	opportunities	within	the	province,	
promote	 the	 province	 as	 a	 leading	 international	 investment	
destination,	maintain	and	expand	existing	 trade	activities	and	
to	retain	current	local	and	foreign	investment,	while	facilitating	
business	expansion.

This	is	not	an	easy	undertaking.	Trade	&	Investment	KwaZulu-
Natal	operates	in	an	intensely	competitive	international	business	
environment,	exacerbated	during	the	2009/10	financial	year	by	
global	 recession	 and	 financial	 turmoil,	which	 had	an	 adverse	
ripple	economic	effect	across	the	globe.	South	Africa,	together	
with	 our	 own	 province,	 KwaZulu-Natal,	 was	 not	 immune	
to	 the	 hard-hitting	 effects	 of	 the	meltdown,	 as	 evidenced	by	
the	massive	job	losses	and	business	closures	suffered	by	the	
province.	

We	believe	 that	while	 the	 road	 to	 economic	 recovery	will	 be	
long	and	arduous,	if	both	the	public	and	private	sectors	work	
together,	we	will	 be	more	 than	 capable	of	 developing	 ‘green	
shoot’	 business	 opportunities	 and	 identifying	 and	 correcting	
weak	 links	 in	 our	 provincial	 economy.	 Importantly	 and	 with	
regard	 to	aggressively	promoting	 the	competitive	advantages	
associated	 with	 trade	 and	 investment	 in	 KwaZulu-Natal,	 the	
solid	foundation	created	by	Trade	&	Investment	KwaZulu-Natal	
in	past	years	stands	our	province	in	good	stead,	as	does	the	
fact	that	we	have	two	of	Africa’s	major	ports	and	a	multi-modal	
transport	system	which	is	the	envy	of	many	developed	countries.	
The	opening	of	the	Dube	TradePort,	incorporating	the	new	King	

Shaka	International	Airport,	has	also	added	a	new	impetus	in	
terms	 of	 improving	 our	 province’s	 global	 competitiveness.	
Against	 this	background,	we	believe	that	we	are	set	to	begin	
a	new	chapter	of	prosperity	and	economic	growth	in	KwaZulu-
Natal.	

The	challenge	facing	our	province	 is	to	harness	the	collective	
strength	of	all	the	sectors	of	our	society	so	as	to	put	our	province	
on	the	global	map	and	to	attract	investment	in	order	to	ensure	
that	we	deal	with	poverty	and	under-development.

The	 Trade	 &	 Investment	 KwaZulu-Natal	 Bill,	 which	 is	 in	 the	
process	 of	 approval	 by	 the	 KwaZulu-Natal	 Legislature,	 will	
transform	the	organisation	from	a	Section	21	company	into	a	
listed	Public	Entity.			

Going	forward,	our	approach	with	regard	to	the	functioning	of	
Trade	&	Investment	KwaZulu-Natal,	will	continue	to	be	based	
on	tangible	results	and	the	practical	impact	of	the	efforts	of	the	
entity.	This	means	that,	for	example,	in	any	given	year,	we	will	set	
ourselves	targets	for	investment	that	could	be	attracted	into	our	
province	and,	at	the	end	of	such	a	period,	gauge	our	success	
in	achieving	such	targets.	Employment	opportunities	created,	
businesses	attracted	and	the	popularity	of	our	province	as	an	
investment	destination	would	all	 be	a	part	of	 the	criteria	 that	
determines	whether	we	are	achieving	our	objectives	or	not.	

This	 is	 a	 results-driven	 approach	which	we	 have	 established	
for	this	entity	and	we	have	no	doubt	that	Trade	&	Investment	
KwaZulu-Natal	will	be	able	to	live	up	to	the	challenge.

1 FOREWORD
BY THE MEC FOR ECONOMIC DEVELOPMENT AND TOURISM

………………………………
Michael Mabuyakhulu

MEC for Economic 
Development and Tourism

Michael Mabuyakhulu 
MEC for Economic Development and Tourism

KwaZulu-Natal is strategically 
located as the gateway to Africa 
and the world, in terms of trade 
and investment.
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The	 agency	 strives	 to	 create	 and	 sustain	 an	 investment	
environment	which	will	directly	benefit	the	provincial	economy,	
investors	and	traders.

Mr	 Zamo	 Gwala	 is	 Chief	 Executive	 Officer	 of	 Trade	 &	
Investment	 KwaZulu-Natal	 and	 is	most	 ably	 supported	 by	 a	
12-member	 Board	 of	 Directors,	 comprising	 individuals	 with	
the	 skills	 and	 collective	 expertise	 in	 the	 fields	 of	 trade	 and	
investment,	necessary	to	give	effect	to	the	development	of	the	
organisation’s	 strategic	 direction.	 The	 agency	 has	 specialist	
members	of	staff	whose	task	 it	 is	to	address	opportunities	 in	
the	fields	of	 investment	promotion,	strategy,	research,	project	
management,	finance,	marketing	and	human	resources	 in	an	
effort	to	effectively	generate	inward	investment	to	the	province	
and	 promote	 the	 development	 of	 trade	 with	 international	
partners.	

KwaZulu-Natal,	 advantageously	 located	 on	 the	 east	 coast	
of	 South	 Africa,	 boasts	 a	 number	 of	 competitive	 attributes,	
inclusive	of	a	large	and	highly	developed	manufacturing	sector,	
the	country’s	highest	export	propensity	and	the	highest	level	of	
industrialisation	in	the	country.	In	addition,	KwaZulu-Natal	has	
a	wealth	of	natural	resources,	tremendous	levels	of	productive	
capacity	 and	 advanced	 first-world	 infrastructure,	 including	
South	Africa’s	two	primary	ports	–	Durban,	the	busiest	in	Africa	
and	Richards	Bay,	the	biggest	in	Africa.	

While	the	province	is	a	significant	hub	for	industrial	development	
in	sub-Saharan	Africa,	it	is	also	a	prime	tourism	destination	with	
a	wonderful	climate.	

KwaZulu-Natal	 is,	 therefore,	perfectly	positioned	and	has	 the	
competitive	advantages	to	be	regarded	as	one	of	the	world’s	
leading	business	investment	destinations.

Trade	 &	 Investment	 KwaZulu-Natal	 is	 dedicated	 to	 actively	
promoting	 these	 advantages	 as	 a	 means	 of	 increasing	 the	
province’s	share	of	the	global	investment	market.	Accordingly,	
a	 primary	 focus	 for	 the	 agency	 is	 to	 create	 an	 operating	

environment	conducive	to	the	effective	development	of	business	
and	the	attraction	of	international	and	local	investors,	as	well	as	
traders,	while	 facilitating	 local	and	 foreign	business	 retention,	
expansion	and	after-care	services	in	a	concerted	and	ongoing	
bid	to	create	sustainable	economic	growth	in	KwaZulu-Natal.		

Objectives

Trade	 &	 Investment	 KwaZulu-Natal’s	 business	 objectives	
include:

Shareholder:
•	 Promoting	 and	 facilitating	 investment	 as	 a	 means	 of	

increasing	 growth	 in	 Trade	 &	 Investment	 KwaZulu-Natal’s	
contribution	to	fixed	investment	throughout	the	province;	and

•			Export	market	development.

Clients:
•	 Facilitating	investor	after-care	and	retention;
•	 Packaging	and	facilitating	large	(>R50	million)	investment	

sector	opportunities;
•	 Facilitating	capacity-building,	thereby	increasing	the	

number	of	export-ready	traders	in	KwaZulu-Natal;
•	 Facilitating	market	development	so	as	to	increase	Trade	

&	Investment	KwaZulu-Natal’s	contribution	to	the	value	of	
exports;	and

•	 Increasing	awareness	of	Trade	&	Investment	KwaZulu-
Natal’s	services	both	locally	and	internationally.		

Internal Process:
•	 Advocating	for	the	creation	of	an	environment	conducive	

to	trade	and	investment	in	KwaZulu-Natal	through	
government	intervention,	strategic	alliances	and	
partnerships.

Organisation – Learning and Growth:
•	 Strengthening	Trade	&	Investment	KwaZulu-Natal’s	

knowledge	management	capabilities	so	as	to	provide	an	
effective	and	efficient	service;

Trade & Investment KwaZulu-Natal exists to actively promote the 

South African province of KwaZulu-Natal – home to the country’s 

second largest economy – as a leading business investment 

destination and to facilitate trade by assisting local companies 

with access to international markets.

3 CORPORATE
PROFILE
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•	 Attaining	compliance	with	Corporate	Governance	
standards;

•	 Attaining	compliance	with	WAIPA,	MIGA	and	UNCTAD	
best	practice;	and

•	 Developing	highly	motivated	staff	and	enhancing	staff	
competencies	in	terms	of	delivering	service	excellence	in	
trade	and	investment	services.

Key Activities

Trade	 &	 Investment	 KwaZulu-Natal	 undertakes	 a	 diverse	
range	of	key	activities,	all	designed	 to	ensure	 the	successful	
promotion	 of	 business	 investment	 and	 trade	 development.	
Such	activities	include:

•	 The	facilitation	of	joint	ventures;
•	 The	facilitation	of	business	linkages	between	small	and	big	

business;
•	 The	timely	provision	of	relevant	and	reliable	information	to	

both	potential	and	existing	investors	and	traders;
•	 Assistance	to	both	existing	and	new	investors	regarding	

applications	for	both	investment	and	export	marketing	
incentives;

•	 Assistance	to	foreign	investors	in	terms	of	applications	for	
business	permits;

•	 Negotiation	for	local	government	incentives	on	behalf	of	
investors;

•	 The	provision	of	project	support	and	after-care	services	to	
investors;

•	 The	provision	of	assistance	to	emerging	international	
traders;

•	 Assistance	with	international	trade	enquiries;
•	 Assistance	to	investors	with	regard	to	locating	suitable	

premises;	and
•	 Assistance	to	investors	in	terms	of	securing	project	and	

operational	finance.

Strategic Partners

Trade	 &	 Investment	 KwaZulu-Natal	 has,	 through	 a	
number	 of	 strategic	 partnerships,	 aligned	 itself	 with	
like-minded	 stakeholders	 with	 a	 view	 to	 synergistically		
and	 consistently	 promoting	 the	 province’s	 attributes.	 Such	
linkages	 have	 seen	 a	 number	 of	 effective	 collaborations		
on	 projects,	 inclusive	 of	 inbound	 and	 outbound	 missions,		
events	 and	 promotional	 activities,	 all	 designed	 to	 leverage	
the	expansion	of	the	agency’s	overall	business	activities.	Key	
strategic	partners	include:

•	 Tourism	KwaZulu-Natal;
•	 The	various	Chambers	of	Commerce	and	Industry	in	

KwaZulu-Natal;
•	 Various	municipalities	throughout	KwaZulu-Natal;
•	 SmartXchange;
•	 KZN	Tooling	Initiative;
•	 KZNOnSource;
•	 Tradepoint	South	Africa	Durban;
•	 Audit	Firms;
•	 Mintek;
•	 LIFElab;
•	 Other	Investment	Promotion	Agencies	(National	and	

International);
•	 Banks;
•	 Development	Agencies	(District);
•	 The	Industrial	Development	Corporation;
•	 The	University	of	KwaZulu-Natal	and	other	Tertiary	

Institutions;
•	 Provincial	and	National	Government	Departments;	
•	 The	Ithala	Development	Finance	Corporation	Limited;	and
•	 The	KZN	Growth	Fund.	

Advanced	first-world	infrastructure	and	
coastal	location,	with	Africa’s	two	

largest	and	busiest	ports.

REACH
GLOBAL
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4 CHAIRPERSON’S
STATEMENT

Regarded	as	home	to	this	country’s	second	largest	economy,	
the	 province	 of	 KwaZulu-Natal	 contributes	 approximately	
16,3%	to	 the	South	African	economy	and	 is	deemed	 to	be	
one	of	the	country’s	leading	economic	and	business	hubs.	

In	spite	of	 the	challenges	 faced	during	 the	2009/10	financial	
year,	 our	 organisation	 continued	 supporting	 the	 KwaZulu-
Natal	Provincial	Government	 in	 remaining	 keenly	 focused	on	
improving	and	maintaining	a	stable	economy.	

The	 Provincial	 Government’s	 initiative,	 the	 ‘Economic	
Recovery	Summit,’	actively	supported	by	Trade	&	Investment	
KwaZulu-Natal,	 organised	 labour	 and	 business,	 as	 well	 as	
communities	 at	 large,	 has	 provided	 the	 platform	 necessary	
for	 the	 launch	of	concerted	efforts	 to	eradicate	poverty	and,	
create	new	employment	opportunities	by	way	of	establishing	
structures	capable	of	highlighting	and	unlocking	new	trade	and	
investment	prospects	within	the	province.	 Increased	 levels	of	
unemployment	during	the	first	quarter	of	2009,	coming	on	the	
back	of	the	recession,	prompted	a	strategically	directed	focus	
on	the	immediate	implementation	of	plans	which	would	lead	to	
a	reversal	of	this	trend.

The	principal	objective	behind	such	moves	was	–	and	remains	
–	the	improvement	of	the	overall	quality	of	life	of	all	the	citizens	
of	 KwaZulu-Natal.	 It	 is,	 therefore,	 pleasing	 to	 note	 that	 the	
determined	 efforts	 of	 the	 Provincial	 Government,	 actively	
supported	by	Trade	&	Investment	KwaZulu-Natal	and,	crucially,	
the	 private	 sector,	 have	 so	 quickly	 born	 fruit,	 resulting	 in	 a	
positive	 turn-around	 and	 attendant	 increase	 in	 employment	
opportunities	by	the	end	of	the	2009/10	financial	year.	 

Meeting the Challenges

Equally	pleasing	is	the	fact	that	Trade	&	Investment	KwaZulu-
Natal	 was	 able	 to	 successfully	 meet	 its	 business	 objectives	
in	 the	 face	 of	 extremely	 trying	 economic	 conditions,	 both	
locally	and	internationally.	Recognising	the	seriousness	of	the	
economic	meltdown	globally	 and	 the	 implications	 this	would	
have	for	South	Africa	generally	and	KwaZulu-Natal	specifically,	
our	organisation	was	quick	to	react;	we	revised	our	focus	and	
priorities	to	counter	the	negative	effects	of	economic	decline,	
setting	 new	 trends	 in	 the	 fourth	 quarter,	which	 provided	 the	
impetus	to	exceed	certain	of	our	business	targets.

Of	particular	importance	during	this	difficult	time	for	business	in	
KwaZulu-Natal,	was	our	commitment	to	playing	a	critical	role	–	
together	with	industry	associations	–	in	supporting	and	advising	
companies,	 and	 especially	 Black	 Economic	 Empowerment	
enterprises,	operating	within	those	sectors	hardest	hit	by	the	
economic	slump.

The Future

With	an	improving	economic	climate	towards	the	latter	stages	
of	the	2009/10	financial	year,	our	organisation	has	been	able	
to	reflect	on	the	positive	influence	it	had	on	business	retention	
and	expansion	during	the	dark	days	of	recession,	while	looking	
forward	 to	 creating	 a	 new	 investment	 momentum	 and	 to	
promoting	 the	 substantial	 investment	 potential	 of	 KwaZulu-
Natal	in	both	the	local	and	international	arenas.

Peter Staude
Chairperson

KwaZulu-Natal has fast become 
a South African hot-spot in terms 
of trade and investment.
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Critically,	 Trade	 &	 Investment	 KwaZulu-Natal	 remains	 at	
the	 very	 forefront	 of	 the	 world-wide	 trade	 and	 investment	
environment,	keeping	abreast	of	business	opportunities	and	
constantly	 evolving	 its	 business	 strategies	 for	 the	 benefit	 of	
KwaZulu-Natal.	

With	the	development	and	coming	to	fruition	of	two	major	mega-
projects	 –	 the	Moses	Mabhida	Stadium	and	 the	King	Shaka	
International	Airport	within	the	Dube	TradePort	–	 in	KwaZulu-
Natal	 during	 the	 2009/10	 financial	 year,	 this	 province	 has	
demonstrated	to	the	world	its	ability	to	scale	new	heights	in	the	
trade,	investment,	tourism	and	development	sectors.	KwaZulu-
Natal	justifiably	now	markets	itself	as	both	a	world-class	tourist	
destination	and	a	prime	investment	destination.	Constant	and	
vigorous	promotion	of	the	province	is	required,	if	this	region	is	
to	retain	such	a	mantle,	in	view	of	world-wide	competition	by	
countries	and	regions	marketing	their	own	attributes.				

South	 Africa	 has	 successfully	 hosted	 the	 2010	 FIFA	 World	
Cup,	an	event	which	has	brought	global	attention	to	bear	on	
this	country.	This	sporting	event	–	and	attendant	tremendous	
media	interest	–	has	assisted	in	showcasing	the	various	regions	
of	South	Africa,	inclusive	of	KwaZulu-Natal,	and	the	world	now	
knows	significantly	more	about	all	aspects	of	this	country.	We,	
therefore,	now	move	forward	confident	in	the	knowledge	that	
decision-makers	around	the	globe	have	a	greater	understanding	
of	the	competitive	edge	we	provide	and	the	numerous	business	
opportunities	 we	 offer	 as	 one	 of	 the	 world’s	 leading	 trade,	
investment	and	tourism	destinations.
 
Appreciation

In	 view	 of	 the	 difficulties	 and	 extreme	 business	 conditions	
faced	during	the	2009/10	financial	year,	I	take	this	opportunity	
to	 extend	 to	 everyone	 associated	 with	 Trade	 &	 Investment	
KwaZulu-Natal,	and	 its	vital	promotion	and	support	activities,	
my	heartfelt	thanks	for	a	job	well	done.

The	Board	and	I	join	in	thanking	the	KwaZulu-Natal	Provincial	
Government	 for	 the	 confidence	 it	 has	 displayed	 in	 Trade	 &	
Investment	 KwaZulu-Natal	 during	 the	 period	 under	 review.	
We	are	particularly	thankful	to	Mr	Michael	Mabuyakhulu,	MEC	
for	 Economic	 Development	 and	 Tourism,	 for	 his	 interest	 in	
and	support	for	the	organisation	and	the	business	activities	it	
undertakes	on	behalf	of	the	Provincial	Government.	

I	would	 further	 like	 to	 thank	 each	 and	 every	member	 of	 our	
Board	 for	 their	 wise	 counsel	 and	 commitment	 to	 ensuring	
the	 validity	 of	 Trade	 &	 Investment	 KwaZulu-Natal’s	 strategic	
direction	 in	 an	 especially	 difficult	 operating	 environment	
during	 the	 2009/10	 financial	 year.	 Finally,	 I	 am	 particularly	
grateful	 to	Mr	 Zamo	Gwala,	 our	Chief	 Executive	Officer,	 and	
his	 staff.	 The	 professional	 attitude	 displayed	 by	 all,	 coupled	

with	the	dedication	demonstrated	daily	in	the	execution	of	the	
organisation’s	strategy	and	in	striving	towards	the	achievement	
of	our	business	goals	in	the	face	of	the	world-wide	economic	
meltdown	deserves	high	praise.						

Conclusion

There	can	be	no	doubt	that	the	2009/10	financial	year	proved	
a	particularly	difficult	period	in	the	history	of	Trade	&	Investment	
KwaZulu-Natal.

World-wide	recession	and	attendant	economic	decline	greatly	
affected	 the	 organisation’s	 ability	 to	 deliver	 effectively	 on	 its	
mandate.	That	it	was	able	to	maintain	our	provincial	profile	in	the	
international	business	arena	and	make	a	number	of	inroads	as	
regards	business	retention	and	committed	investment	projects,	
says	much	for	the	calibre	of	the	staff,	whose	dedication	in	the	
face	of	such	trying	circumstances	is	to	be	greatly	applauded.	
I	am	proud	that	Trade	&	Investment	KwaZulu-Natal	has	done	
much	to	ensure	that	our	province	remains	one	of	 the	world’s	
leading	preferred	investment	destinations	and	one	with	growing	
trade	 links	 with	 increasing	 numbers	 of	 countries	 around	 the	
world.	

…………………………
Peter Staude
Chairperson
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5 CHIEF EXECUTIVE’S
REVIEW

This initiative brought together organised labour, business and 
the community, in a forum known as the Economic Recovery 
Summit in August 2009. The primary objective of the Summit 
was to formulate strategies, in order to tackle the challenges 
faced by the province of KwaZulu-Natal, brought about as a 
result of the recession. Resolutions adopted during the Summit 
created the will to jointly work towards tightening measures 
to promote the socio-economic development of the province, 
inclusive of actions to strengthen the province’s industrial 
base. 

During the review period, we actively worked closely with 
industry associations within those sectors most seriously 
affected by the recession, such as automotive, furniture and 
clothing and textiles, in an effort to assist in empowering, in 
particular, affected Black Economic Empowerment companies. 
It was, and continues to be, our intent to ensure delivery on 
our mandate by assisting KwaZulu-Natal-based companies to 
access platforms which will have the effect of developing new 
markets and business opportunities.

In an effort to move forward with key deliverables emanating 
from the KwaZulu-Natal Economic Recovery Summit, our 
organisation hosted its second annual KwaZulu-Natal Business 
Summit, under the auspices of Mr Michael Mabuyakhulu, MEC 
for Economic Development and Tourism, in November 2009. 

Key focus areas addressed at the business summit included:

•  Highlighting KwaZulu-Natal’s position in terms of   
 investment and trade trends;
•  Developing strategies in this regard; 

•  Positioning Trade & Investment KwaZulu-Natal as an  
 effective facilitator of trade and investment 
 opportunities; and 
• Providing and assessing feedback from the Economic  
 Recovery Summit.

Fortunately, by the fourth quarter of 2009, there were indications 
of an improvement in the economy, including an increase in 
employment creation, refl ecting a more positive outlook for 
KwaZulu-Natal. 

During the 2009/10 fi nancial year, Trade & Investment 
KwaZulu-Natal also identifi ed the Information Communications 
Technology and Electronics (ICT&E) sector as having the 
greatest potential to further drive employment creation and 
the long-term competitiveness of the provincial economy. In 
line with the sector’s prioritisation in the National Industrial 
Policy, and both the Integrated Manufacturing Strategy and 
the Micro-economic Reform Strategy, which recognised the 
sector’s potential to generate high-value, knowledge-intensive 
employment and as an enabler for wider enterprise and social 
development, Trade & Investment KwaZulu-Natal maximised 
its drive for the attraction of new investment within the sector.

This drive generated great interest by a number of foreign-
based European companies from, specifi cally, the United 
Kingdom to invest in South Africa.

Business Performance

It is pleasing to report that in spite of the depressed economic 
conditions locally and abroad, we were still able to make 

Zamo Gwala
Chief Executive Offi cer           

Trade & Investment KwaZulu-Natal 
formed part of a KwaZulu-Natal Provincial 
Government initiative.
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a positive impact on the socio-economic development of 
KwaZulu-Natal during the 2009/10 financial year.

Our organisation was responsible for the facilitation of nine 
new investment commitments during the review period, 
worth a total value of R855,8 million. This effort saw Trade & 
Investment KwaZulu-Natal exceed our target of R600 million by 
an amount of R255,8 million. Committed projects were in the 
fields of Business Process Outsourcing (BPO), Textiles, Mining, 
Infrastructure and Chemicals. These projects have the potential 
to create more than 2 600 jobs. These results compared quite 
favourably against the 2008/09 figures of six new investments 
with a combined value of R961 million.

During the 2009/10 financial year we also had to intensify our 
efforts to retain the business operations of existing enterprises 
active in KwaZulu-Natal, rolling out a comprehensive programme 
designed to assist such businesses and, especially, businesses 
in distress as a result of the flagging economy.

We also stepped up our export development and promotion 
drive, providing intensive training programmes to better 
prepare KwaZulu-Natal-based traders for competitive and 
professional involvement in the export market. In this regard, 
we successfully facilitated exports from this province by local 
traders and embarked on a number of trade and investment 
missions and exhibitions. 

This resulted in 30 new markets for individual companies, 
which included the intra-trade market in South Africa, 
Botswana, Zimbabwe, United States, United Kingdom, India 
and China. Products within these new markets include arts 

and crafts, bags, beaded jewellery, household items, building 
and construction industry products and cereal products. Major 
trade and investment missions embarked on were:

•   UK Mission held from 7 – 13 November 2009
•   Nigeria and Ghana Missions held from 
 13 – 17 November 2009
 Provincial MEC for Transport, Community Safety and Liaison, 

Mr Willies Mchunu, led a KwaZulu-Natal mission to Nigeria 
and Ghana. The delegation included Trade & Investment 
KwaZulu-Natal, Tourism KwaZulu-Natal and select 
KwaZulu-Natal businesses from the chemical, automotive, 
cosmetics and pharmaceutical sectors. The objectives of the 
delegation were to promote KwaZulu-Natal’s 2010 state-of-
readiness and business opportunities, as well as to create 
awareness of KwaZulu-Natal’s competitive capabilities and 
secure deeper market penetration for South African exports 
in these markets. This also formed part of the KwaZulu-
Natal provincial strategy to build strong trade links with sister 
countries within the African continent and working together 
in order to strengthen the African economy. 

• Kenya Mission held from 14 – 21 March 2010 
 Trade & Investment KwaZulu-Natal facilitated the participation 

of three KwaZulu-Natal-based companies in a mission to 
Kenya, which focused on business-to-business meetings. 
Feedback from the participating companies indicated that 
significant information and leads had been generated and 
that the mission had added value to their respective business 
operations.

Another strategic initiative identified by Trade & Investment 
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5 CHIEF EXECUTIVE’S
REVIEW (continued)

KwaZulu-Natal	 for	 the	 year	 under	 review	was	 to	 conduct	 an	
Investment	Climate	Survey	in	KwaZulu-Natal	in	order	to	better	
understand	issues	hampering	inward	investment	and	how	such	
issues	impact	on	company-level	productivity.	

Four	 hundred	 companies	 were	 targeted	 for	 this	 survey.	 The	
objective	was	to	be	able	to	provide	appropriate	advice	on	how	
to	deal	with	policies	that	may	appear	to	hinder	the	development	
of	private	establishments	in	this	province	and	to	develop	new	
policies	and	programmes	which	positively	support	productivity	
in	a	manner	conducive	 to	 realising	 improved	economic	growth.	
To	date,	an	advanced	draft	project	report	has	been	received	and	 is	
being	reviewed	and	recommendations	will	be	 incorporated	 in	
our	future	business	plans.

Positive Forecasts

On	a	 further	positive	note,	 it	 emerged	 that	 the	World	Bank’s	
growth	 forecasts	 for	 South	 Africa	 appear	 similar	 to	 those	 of	
South	 Africa’s	 own	 Medium-Term	 Budget	 Policy	 Statement,	
which	was	released	in	October	2009.	Such	forecasts	anticipate	
growth	 of	 1,5%	 in	 2010/11	 and	 reaching	 3,2%	 in	 2012/13.	
Given	the	turbulent	economic	rollercoaster	that	we	have	been	
riding,	KwaZulu-Natal	 is	making	steady	progress	in	improving	
performance.				

Statistics	SA	also	had	good	news	for	KwaZulu-Natal.	It	estimated	
that	while	the	national	economy	grew	by	only	0,9%	in	the	third	
quarter	of	2009,	KwaZulu-Natal	experienced	economic	growth	
of	1,3%	in	the	same	period.	

Sectors	which	 contributed	 to	 such	 a	 healthy	 rebound	 in	 the	
province	included	manufacturing,	general	government	services,	
construction,	 community,	 social	 and	 other	 personal	 services	
and	electricity	and	water.

In	line	with	changes	and	prevailing	trends	during	the	2009/10	
financial	 year,	 our	 organisation	 recognised	 the	 need	 to	
make	 various	 adjustments	 in	 terms	 of	 potential	 investment	

opportunities	 and	 other	 business-related	 activities,	 while	
ensuring	that	we	maintain	a	high-profile	business	presence	in	
key	areas	throughout	the	province.

Our	Gauteng	Office	developed	additional	resources	during	the	
review	 period	 so	 as	 to	 ensure	 the	 effective	 and	 professional	
handling	 of	 all	 leads	 and	 business	 opportunity	 queries,	 to	
showcase	all	available	investment	opportunities	in	our	province	
and	to	boost	general	awareness	of	the	role	and	activities	of	our	
organisation	in	the	Gauteng	region.	

It	was	always	necessary	for	Trade	&	Investment	KwaZulu-Natal	
to	 develop	 in-house	 skills	 to	 conduct	 research	 and	package	
investment	 opportunities	 to	 sell	 to	 potential	 international	 and	
domestic	 investors.	The	introduction	of	this	function	 in-house	
and	launch	of	the	Gauteng	Trade	&	Investment	KwaZulu-Natal	
Office	 started	 to	 position	 the	 organisation	 favourably	 to	 the	
community	which	it	is	striving	to	assist.

During	 the	 year	 under	 review,	 the	 Department	 of	 Economic	
Development	and	Tourism	realised	that	a	significant	number	of	
SMMEs	in	the	province	failed	to	access	finance	from	financial	
institutions,	due	to	the	poor	quality	of	their	applications	in	the	
form	of	business	plans	and	feasibility	studies.	

The	Department,	therefore,	transferred	almost	R10	million	and	
mandated	Trade	&	 Investment	KwaZulu-Natal	 to	assist	 these	
companies	 to	 improve	 the	 quality	 of	 their	 applications.	 The	
Technical	Assistance	Fund	(TAF)	was	formed	and	is	managed	
by	Trade	&	Investment	KwaZulu-Natal.

Our	 commitment	 to	 the	 growth	 and	 development	 of	 Black-
owned	 enterprises	 also	 continued	 yielding	 positive	 results.	
Initiatives	 launched	 to	 assist	 in	 capacitating	Black	 Economic	
Empowerment	 business	 enterprises	 had	 a	 significant	 impact	
in,	 especially,	 Pietermaritzburg,	 where	 a	 range	 of	 businesses	
were	exposed	to	the	accessing	of	opportunities	previously	not	
available	to	them.
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The Future

We	look	to	2010,	and	the	business	opportunities	the	FIFA	World	
Cup	are	likely	to	present,	with	renewed	confidence.	

We	 are	 totally	 committed	 to	 now	 redoubling	 our	 efforts	 to	
effectively	 develop	 and	 showcase	 trade	 and	 investment	
opportunities	 in	 KwaZulu-Natal,	 to	 give	 new	 voice	 to	 our	
organisation’s	role	and	activities	as	regards	the	active	promotion	
of	KwaZulu-Natal	as	a	top	investment	destination	and	a	leader	
in	international	trade.

Appreciation

I	would	like	to	thank	the	KwaZulu-Natal	Provincial	Government	
and,	 especially,	 the	 MEC	 for	 Economic	 Development	
and	 Tourism,	 Mr	 Michael	 Mabuyakhulu,	 for	 the	 support	 and	
encouragement	afforded	to	our	organisation	during	the	2009/10	
financial	year.	

Such	belief	in	the	role	Trade	&	Investment	KwaZulu-Natal	plays	
with	 regard	 to	 assisting	 in	 the	 socio-economic	 growth	 and	
development	of	our	province	is	a	tremendous	inspiration	to	all	
concerned	with	our	organisation.

In	 addition,	 I	must	 thank	 our	Chairperson,	Mr	Peter	 Staude,	
and	members	of	our	Board	for	their	astute	leadership	through	
this	year.	

Their	wise	counsel	and	strategic	direction	have	helped	us,	in	no	
small	measure,	to	weather	the	economic	storm	that	has	raged	
around	the	world.

Finally,	 to	my	management	and	staff	 colleagues	 I	 extend	my	
most	grateful	thanks	for	a	job	well	done,	for	rapidly	adapting	to	
fit	the	prevailing	circumstances	and	for	their	absolute	belief	in	
the	work	that	we	are	all	so	proud	to	carry	out,	in	the	knowledge	
that	 our	 actions	 impact	 on	 the	 betterment	 of	 the	 lives	 of	 so	
many	others	in	this	province.

Conclusion

As	South	Africa	and,	especially,	KwaZulu-Natal	emerges	from	
the	recession,	there	can	be	no	doubt	that	the	role	of	Trade	&	
Investment	KwaZulu-Natal	has	become	all	the	more	important.
Now,	with	 an	 improving	 economy	and	 the	 hype	 surrounding	
the	 FIFA	World	Cup	 staged	 in	 South	 Africa	 in	 the	middle	 of	
2010,	we	must	drive	our	mandate	to	its	fullest	potential.	

Our	 challenge	 is	 to	 recommit	 ourselves	 to	 effectively	 driving	
the	business	of	trade	and	investment	in	KwaZulu-Natal…	Our	
goal	is	to	contribute	significantly	to	the	social	upliftment	of	the	
people	of	the	province	and	to	realise	superior	economic	growth	
in	our	country.

…………………………
Zamo Gwala
Chief Executive Officer 

       

“Our	goal	is	to	contribute	
significantly	to	the	social	upliftment	

of	the	people	of	the	province	
and	to	realise	superior	economic	

growth	in	our	country.”

OUR 
GOAL
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6 OVERVIEW OF THE TRADE 
AND INVESTMENT ENVIRONMENT

Foreign Direct Investment

During the course of 2009, global Foreign Direct Investment 
(FDI) flows were severely affected world-wide by the economic 
and financial crisis. 

The United Nations Conference on Trade and Development’s 
(UNCTAD) World Investment Report (WIR, 2010) projected 
inflows to fall from $1,7 trillion in 2008 to below $1,2 trillion 
in 2009, with a slow recovery in 2010 (to a level of up to $1,4 
trillion). However, the inflows were expected to gain momentum 

in 2011 (approaching $1,8 trillion).  

Beginning in 2000, investments to developing and transition 
economies surged, increasing the regions’ share of global FDI 
inflows to 43% in 2008. This was partly due to a concurrent 
large decline in FDI flows to developed countries (29%). In 
Africa, inflows rose to a record level, with the fastest increase 
being in West Africa (a 63% rise over 2007), while inflows to 
South, East and South-East Asia witnessed a 17% expansion, 
hitting a new high. West Asia’s share of FDI inflows continued 
to rise for the sixth consecutive year, while inflows to Latin 
America and the Caribbean rose by 13%. The expansion of 

FDI inflows (% of world total), 2000 - 2008

Source: UNCTAD 2010 (FDI Statistics)

Following the deepest global recession in 2008/09, since the 
Great Depression of the 1930s, the 2009/10 financial year 
marked a fragile end to the world-wide economic meltdown, 
which resulted from a breakdown in the USA sub-prime market. 
A hangover of the ripple effects of disarray in the financial sector, 
felt right down to the real sector of many economies – South 
Africa being one – could still be felt up to the end of the 2009/10 
financial year. 
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FDI	 inflows	to	South-East	Europe	and	the	Commonwealth	of	
Independent	States	(CIS)	also	rose	for	the	eighth	year	running.

However,	UNCTAD	expected	FDI	flows	to	all	regions	to	suffer	
a	decline	in	2009.

Primary Industries Weathered the 
Crisis Better

The	agriculture	and	mining	industries	reportedly	weathered	the	
crisis	relatively	well,	compared	against	business-cycle-sensitive	
industries,	such	as	metal	manufacturing.	

In	addition,	there	was	a	more	positive	outlook	for	FDI	in	industries	
such	as	agri-business,	various	services	and	pharmaceuticals.

Greenfield	investments	were	initially	more	resilient	to	the	crisis	
in	2008,	but	were	badly	affected	in	2009.	

Cross-border	Mergers	and	Acquisitions	 (M&As)	were	also	on	
a	 continuous	 decline,	 but	 were	 predicted	 to	 lead	 the	 future	
recovery.	Disinvestments	were	particularly	significant	during	the	
crisis.

Overall	policy	trends	during	the	crisis	remained	mostly	favourable	
to	 FDI,	 both	 nationally	 and	 internationally.	 However,	 in	 some	
countries	a	more	restrictive	FDI	approach	reportedly	emerged.	
There	was	also	growing	evidence	of	concealed	protectionism	
(UNCTAD,	2010).

Global Trade Trends

After	the	sharpest	decline	in	more	than	70	years	(12,7%)	(see	
table	 below),	 the	World	 Trade	 Organisation	 (WTO)	 predicted	
world	 trade	 to	 rebound	 by	 9,5%	 in	 2010.	 The	 organisation	
suggested	that	it	was	its	rules	and	principles	which	had	assisted	
governments	in	keeping	markets	open,	and	the	same	rates	and	
principles	provided	a	platform	from	which	trade	may	grow	as	
the	global	economy	improves.

The	WTO	predicts	export	volumes	from	developed	economies	
to	increase	by	7,5%	during	2010,	while	shipments	from	the	rest	
of	the	world	should	rise	by	some	11%	as	the	world	emerges	
from	recession.

As	 the	 organisation	 observed,	 one	 positive	 development	 in	
2009	was	the	absence	of	any	major	increase	in	trade	barriers	
imposed	 by	 the	WTO	members	 in	 response	 to	 the	 crisis.	 In	
effect,	 the	 number	 of	 trade-restricting	 measures	 applied	
by	 governments	 actually	 declined	 in	 the	 final	 months	 of	 the	
2009/10	financial	year.	

Why the Trade Decline was so Large

The	 12,7%	 drop	 in	 the	 volume	 of	 world	 trade	 in	 2009	 was	
larger	 than	 most	 economists	 had	 predicted	 and	 the	 WTO’s	
earlier	forecast	of	10%.	World	trade	volumes	fell	on	three	other	
occasions	after	1965	(-0,2%	in	2001,	-2%	in	1982,	and	-7%	in	
1975),	but	none	of	these	episodes	approached	the	magnitude	

World Volume of Exports in Goods (Annual Percentage Change) 1981- 2009

Source: WTO 2009 (International Trade Statistics)
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6 OVERVIEW OF THE TRADE 
AND INVESTMENT ENVIRONMENT (continued)

of	last	year’s	economic	slide.	Trade	in	current	US	Dollar	terms	
dropped	 even	 further	 than	 trade	 in	 volume	 terms	 (-23%),	
owing	–	mainly	–	to	the	falling	prices	of	oil	and	other	primary	
commodities.

There	were	a	number	of	suggestions	as	to	why	trade	declined	
so	steeply,	but	consensus	centred	on	a	sharp	contraction	 in	
global	demand	as	being	the	primary	cause.	This	was	reported	
to	 have	 been	 magnified	 by	 the	 product	 composition	 of	 the	
fall	 in	demand,	by	 the	presence	of	global	 supply	chains	and	
by	the	fact	that	the	decline	in	trade	was	synchronised	across	
countries	and	regions.	Limited	availability	of	trade	finance	was	
also	reported	to	have	played	a	role.

The South African Trade Experience

The	South	African	 economy	did	 not	 emerge	 from	 the	 global	
meltdown	of	2007-2009	unharmed.	The	country’s	 trade	was	
also	altered	in	a	way	not	witnessed	in	the	recent	past.

However,	the	latter	part	of	the	2009/10	financial	year	marked	
the	end	of	the	trade	slide	experienced	in	2008/09.	South	Africa’s	

trade	balance	with	 the	rest	of	 the	world	declined	significantly	
throughout	2009,	with	the	country’s	outward	trade	nose-diving	
20,5%	(see	table	below).	

Whereas	 global	 trade	 experienced	 a	 severe	 knock,	 the	
South	 African	 economy	 enjoyed	 an	 increase	 in	 international	
trade	volumes	and	a	simultaneous	strong	rise	 in	 the	value	of	
merchandise	 export	 goods	 towards	 the	 end	 of	 the	 2009/10	
financial	year.	Supported	by	a	strong	Rand,	the	country’s	trade	
surplus	 changed	 from	 a	 deficit	 of	 R35,6	 billion,	 recorded	 in	
2008,	to	a	surplus	of	R2,3	billion	in	2009.	A	steady	recovery	in	
global	demand	for	domestically-produced	goods	was	recorded,	
mostly	 in	 manufactured	 goods	 and	 sales	 of	 platinum	 group	
metals	and	of	precious	and	semi-precious	stones	and	pearls.	
However,	such	increases	were	largely	offset	by	a	contraction	in	
the	volume	of	mineral	exports.	

South African Investments

During	the	fourth	quarter	of	2009,	the	South	African	economy	
recorded	 an	 investment	 of	 R94,826	 billion.	 This	 reflected	 a	

South African Volume of Exports in Goods (Annual Percentage Change) 1980 - 2009

Source: SARB 2010 (online statistical queries: exports)
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2,7%	decline	 from	the	same	period	 in	2008	 (R97,459	billion)	
and	 a	 0,3%	 decrease	 over	 the	 third	 quarter	 of	 2009.	 The	
most	rapid	decline	was	recorded	in	the	manufacturing	sector	
(25,5%),	while	electricity,	gas	and	water	 recorded	 the	 fastest	
pace,	at	56,4%,	between	the	 fourth	quarter	of	2009	and	the	
fourth	quarter	 of	 2008.	However,	 2009	as	a	whole	 recorded	
a	 2,3%	 improvement	 over	 2008,	 with	 a	 level	 of	 investment	
amounting	 to	 R386,113	 billion	 compared	 against	 R377,289	
billion	in	2008.

While	 the	private	 sector	 reduced	 its	 investment	 spending	by	
10,6%	 between	 the	 fourth	 quarter	 of	 2009	 and	 the	 fourth	
quarter	 of	 2008	 (and	 7,0%	 between	 2008	 and	 2009),	 the	
public	sector	paced	its	spending	by	30,6%,	achieving	a	40,7%	
annual	growth	for	2009.	The	largest	spending	was	recorded	in	
construction	works	 and	 transport	 equipment	 at	 annual	 rates	
of	35,9%	and	21,4%	respectively.	The	fourth	quarter	of	2009	
alone	saw	a	healthy	26,4%	and	20,6%,	compared	against	the	
same	period	in	2008.

Between	January	2003	and	December	2009,	fdi-	markets	–	the	
FDI	Division	of	 the	Financial	Times	–	 recorded	a	 total	of	525	
investment	 projects	 into	 South	 Africa,	 from	 394	 companies.	
The	average	number	of	jobs	created	per	project	was	385.

The	 leading	 investing	 sector	 was	 software	 and	 IT	 services,	
which	 accounted	 for	 67,	 or	 13%,	 of	 such	 investment	
projects.	 Among	 the	 top	 sectors,	 the	 automotive	 Original	
Equipment	 Manufacturer	 (OEM)	 sector	 clearly	 recorded	
the	 highest	 growth,	 at	 82%	 per	 annum	 on	 average,	 whilst	 
the	 leading	 business	 activity	 proved	 to	 be	 manufacturing,	
accounting	for	26%	of	projects.

Of	 the	 394	 companies	 reported	 to	 have	 invested	 in	 South	
Africa	during	this	period,	the	top	10	companies	accounted	for	
13%	of	all	 investment	projects,	among	them	Anglo	American	
(UK)	 with	 11	 projects,	 and	 General	 Motors	 (GM)	 (USA)	 and	
the	Tata	Group	(India)	with	10	projects	each.	As	 indicated	by	
investing	companies,	the	key	influencing	factors	for	investment	

destination	 were	 domestic	 market	 growth	 potential	 and	 the	
proximity	to	markets	or	customers.

KwaZulu-Natal Investment 
Performance

The	2008	provincial	investment	statistics	suggest	that	between	
2007	and	2008	KwaZulu-Natal’s	investment	grew	at	14,6%.

Provincial	 investment	 mimicked	 the	 national	 path,	 with	 the	
utilities	sector	leading	the	way	at	40,5%,	followed	by	transport,	
storage	 and	 communications	 at	 36,2%	 and	 construction	 at	
33,6%.	With	the	culmination	of	two	major	investment	projects	
in	 the	 province,	 namely	 the	 Moses	 Mabhida	 Stadium	 and	
the	 King	 Shaka	 International	 Airport,	 with	 its	 adjacent	 Dube	
TradePort	development,	2009	investment	data	should	paint	an	
enviable	achievement	picture	for	the	province.

According	to	fdi-	markets	(2010),	the	top	three	destination	cities	
for	inward	investment	during	the	2003	-	2009	period	included	
Johannesburg,	Cape	Town	and	Durban,	providing	27%,	14%	
and	4%	of	investment	projects	respectively.	

KwaZulu-Natal,	as	a	province,	attracted	only	5,9%	of		projects,	
from	 6%	 of	 the	 companies	 which	 invested	 in	 the	 top	 10	
destination	cities.
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7 DEPARTMENTAL
REPORTS

Introduction
Given Trade & Investment KwaZulu-Natal’s need to promote 
the province as a leading investment destination and to 
attract Foreign Direct Investment, while stimulating trade from 
within the province, the organisation has been structured 
into six departments, as follows:
•	 Business	Retention	and	Policy	Advocacy;
•	 Investment	Promotion;	
•	 Export	Development	and	Promotion;
•	 Knowledge	Management;
•	 Marketing	and	Communications;	and
•	 Human	Resource	Development.

Chief 
Executive Officer

Chief 
Financial Officer

Business
Retention & Policy

Advocacy

Export
Development
 & Promotion

 Investment
Promotion

Human 
Resource

Development

Knowledge
Management

 Marketing &
Communications
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7.1 BUSINESS RETENTION AND
POLICY ADVOCACY

The Department regards business follow-up as being a critical 
element in ensuring the smooth flow of the overall investment 
process, once a prospective investor has made the decision 
to invest.

In addition, the provision of a professional after-care service 
is seen as an important source for potential additional direct 
investment, which may be realised through expansions.

Accordingly, the organisation established a Business Retention 
and Policy Advocacy Unit during the 2009/10 financial year to 
implement a range of initiatives, as outlined below:

•	 Companies	requiring	intervention	and	advocacy;
•	 Assist	with	facilitation	services	for	companies	in	distress;
•	 Business	Retention	and	Expansion	(BR&E)	programmes	for	

municipalities	and	key	sectors;	and
•	 BEE	company-owned	industry	development	programmes.

7.1.1 Companies Requiring 
Intervention and Advocacy

Trade	 &	 Investment	 KwaZulu-Natal	 acknowledged	 that	
KwaZulu-Natal	 had	 been	 severely	 affected	 by	 the	 recent	
world-wide economic crisis. This culminated in an economic 
recession, which resulted in the loss of a significant 
number of jobs in the agricultural, manufacturing, trade and 
construction sectors. 

Government, business and labour movements deliberated 
extensively on the issue and reached consensus, agreeing on 
the need for an urgent joint and decisive response designed to 

attempt to steer the economy and industries towards a positive 
growth trajectory.

The unit continued servicing the various investments within 
the province, offering advice on how such business operations 
could survive the economic meltdown.

Primary challenges faced by such companies included:

•	 Access	to	funding	for,	especially,	expanding	companies;
•		 Facilitating	 funding	 for	 companies	 in	 distress,	 particularly	

those	which	required	an	injection	of	working	capital;
•	 Searches	for	local	partners	with	the	capital	to	buy	shares	in	

existing	companies;
•	 Access	to	new	markets	for	company	products;
•			Industry	support	programmes;
•	 Diversification	of	product	lines;	and
•	 The	ability	to	continue	being	competitive.

Retained Companies
Trade	 &	 Investment	 KwaZulu-Natal	 continued	 to	 work	 with	
a range of companies experiencing such challenges in a 
concerted effort to ensure that these companies were able to 
maintain	their	investment	in	KwaZulu-Natal.

There can be no doubt that efforts to retain existing companies 
are a little less challenging than the recruitment of altogether 
new investments.

During	 the	 review	period,	Trade	&	 Investment	KwaZulu-Natal	
successfully assisted the following companies from closing their 
doors, or suffering a loss in market-share for their products:

Trade & Investment KwaZulu-Natal firmly believes in the 
importance of the follow-up and after-care aspects of 
investment promotion.
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Project Location Issues resolved

Migamed	Pharmaceutical Port	Shepstone Licence	to	trade	and	operate	three	
pharmacies	issued

Excel	Furniture Eshowe Follow-up	on	incentives	(FIG	paid	
by	the	Department	of	Trade	and	
Industry)

HF	Converters eThekwini Successful	linkage	with	
co-operatives

Zodiac	Aerospace Ilembe Compliance	with	legislative	
requirements	with	regard	to	BEE

Chende	Training eThekwini Issuing	of	business	permit	to	owner	

7.1.2  Business Retention and 
Expansion Programme (BR&E)

Trade	 &	 Investment	 KwaZulu-Natal	 implemented	 its	
BR&E	 programmes	 within	 the	 province	 during	 the	 2009/10	
financial	year.

Mooi River -
Although	 the	 Mpofana	 economy	 rebounded	 well	 from	 the	
impact	 of	 the	 Mooi	 River	 Textile	 closure	 in	 the	 late	 1990s,	
economic	growth	has	lagged	behind	other	parts	of	the	region	
and	 unemployment	 remains	 a	 serious	 problem.	 Against	 this	
background	 and	 in	 the	 knowledge	 that	 up	 to	 80%	 of	 new	
jobs	 are	 created	 through	 the	 growth	 of	 existing	 businesses,	
Mpofana	 Municipality	 was	 quick	 to	 express	 to	 Trade	 &	
Investment	 KwaZulu-Natal	 an	 interest	 in	 the	 possibility	 of	 a	
BR&E	 Programme,	 which	 was	 concluded	 in	 mid-2009.	 The	
overall	goal	of	the	Mpofana	BR&E	Programme	was	to	stimulate	
local	 economic	 development	 and	 to	 create	 employment	
opportunities	by	retaining	and	expanding	existing	businesses.
 
The	key	outcome	of	the	programme	was	the	enhancement	of	
communication	lines	between	business	and	the	Municipality.	In	
addition,	business	was	afforded	an	opportunity	 to	 contribute	

to	 the	 planning	 of	 developments	 in	 the	 town.	 Through	 the	
programme,	 business	 was	 also	 able	 to	 identify	 the	 need	 to	
develop	and	formalise	themselves	into	an	association.	

Ladysmith/Emnambithi Municipality -
The	 Ladysmith/Emnambithi	 Municipal	 Council	 successfully	
initiated	 the	 roll-out	of	 a	BR&E	Programme	 for	 the	benefit	of	
businesses	in	its	area	of	jurisdiction.

The	exercise	resulted	in	the	development	of	an	open	business	
relationship	between	the	Municipality	and	local	entrepreneurs.	
 
With	Trade	&	Investment	KwaZulu-Natal’s	guidance,	monitoring	
and	evaluation,	all	‘red	flag’	issues	were	effectively	addressed,	
with	many	being	directed	to	the	Municipality	for	action.	The	co-
operation	of	local	economic	development	officials	proved	highly	
beneficial	to	the	programme,	as	it	proved	commitment	by	the	
municipality	to	the	programme.	

The	 programme	 is	 set	 to	 culminate	 during	 the	 next	 financial	
year,	 although	 the	 Ladysmith/Emnambithi	 Municipality	 has	
committed	itself	to	undertaking	a	further	BR&E	Programme	in	
conjunction	with	Trade	&	Investment	KwaZulu-Natal,	chambers	
and	other	relevant	institutions	in	the	area.	

7.1 BUSINESS RETENTION AND
POLICY ADVOCACY (continued)
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Review of the Programme
Discussions	 were	 initiated	 with	 regard	 to	 also	 re-visiting	 the	
BR&E	 Programme	 in	 Empangeni,	 which	 Trade	 &	 Investment	
KwaZulu-Natal	had	first	facilitated	in	the	2003/04	financial	year.	
The	purpose	was	 to	conduct	a	 full	 review	of	 the	programme	
and	to	 introduce	new	areas	of	 focus	 in	order	 to	revitalise	the	
area.	The	Ugu	(Hibiscus)	Municipality	has	expressed	an	interest	
in	running	a	BR&E	Programme,	following	its	development	of	a	
BR&E	strategy	which	will	have	the	effect	of	informing	a	broader	
implementation	plan.	The	purpose	was	to	implement	a	sector-
specific	programme	which	focused	on	one	of	Ugu	Municipality’s	
priority	sectors,	namely	furniture.	

7.1.3 BEE-Company-Owned Industry 
Development Programmes

A	major	challenge	 to	KwaZulu-Natal’s	 future	competitiveness	
was	 the	 province’s	 limited	 product	 offering	 for	 existing	
companies	 in	distress,	 company	expansions	or	 incentives	 to	
promote	new	investments.

The	hardest	hit	were	the	many	distressed	companies,	lacking	
the	financial	muscle	to	weather	the	effects	of	economic	crisis.

Trade	&	Investment	KwaZulu-Natal	has	embarked	on	a	process	
of	working	closely	with	 industry	associations	within	 the	most	
seriously	 affected	 sectors,	 inclusive	 of	 automotive,	 furniture	
and	clothing	and	textiles,	in	an	effort	to	empower,	particularly,	
BEE	companies.	During	the	review	period,	the	organisation	set	
about	 initiating	 industry	 development	 programmes	 especially	
for	the	benefit	of	BEE-owned	companies.

The	 province	 actively	 interacted	 with	 the	 broader	 national	
approach	 in	 terms	 of	 job	 retention	 and	 re-skilling.	 Trade	 &	
Investment	 KwaZulu-Natal	 identified	 the	 need	 to	 become	
involved	 through	 investment	 in	 re-skilling	 and	 empowerment	
activities,	assisting,	especially,	Black-owned	companies	in	core	
operating	fields.		

The	organisation	identified	two	sectors	in	which	to	implement	
such	programmes,	namely	the	automotive	and	furniture	sectors.

Automotive Industry Business Retention and Expansion 
Programmes
The	 automotive	 manufacturing	 sector	 has	 seen	 extensive	
retrenchments	and,	 in	some	cases,	plant	closures	during	the	
economic	turmoil	of	the	2009/10	financial	year.

During	 the	 review	 period	 Trade	 &	 Investment	 KwaZulu-Natal	
regularly	interacted	with	the	Durban	Automotive	Cluster	and	its	
members	with	a	view	to	implementing	collaborative	programmes	
designed	 to	assist	companies.	Trade	&	 Investment	KwaZulu-
Natal	 worked	 tirelessly	 with	 the	 cluster	 to	 assist	 KwaZulu-
Natal-based	companies	to	participate	in	a	range	of	exhibitions,	
both	in	South	Africa	and	abroad	and	the	move	clearly	helped	
a	number	of	such	participating	companies	in	the	development	
of	new	markets.

However,	 it	 was	 also	 recognised	 that	 the	 economic	 down-
turn	had	affected	small	and	medium	enterprises	more	critically	
than	their	larger	counterparts.	Accordingly,	Trade	&	Investment	
KwaZulu-Natal	implemented	a	mentorship	programme	for	the	
provision	 of	 strategic	 capacity-building,	 company	 assistance	
in	terms	of	world-class	manufacturing	practices,	buyer	meet-
and-greet	 sessions,	 inclusive	 of	 linkages,	 and	 export	market	
capacity-building.	 Three	 specific	 BR&E	 programmes	 were	
rolled-out	 focusing	 on	 companies	 within	 the	 uMsunduzi,	
eThekwini	and	uMhlathuze	Municipal	areas.		

The	programme	centred	primarily	on	capacitating	and	assisting	
companies	in	crisis.	The	week-long	programme	comprised	the	
following	elements:

•	 Strategic	capacity-building	-	creating	an	overview	of	the	
automotive	 industry,	 the	automotive	market	and	 important	
trends	relevant	to	small	and	medium	enterprises;

•	 TPS	(Toyota	Production	System:	organising	manufacturing	
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7.1 BUSINESS RETENTION AND
POLICY ADVOCACY (continued)

and	 logistics	 for	 automobile	 manufacturers,	 including	
interaction	 with	 suppliers	 and	 customers	 and	 lean	
manufacturing)	 -	 manufacturing	 best	 practices	 adopted	
by	 leading	companies	and	how	such	practices	may	assist	
within	the	prevailing	environment;

•	 Buyer	 meet-and-greet	 sessions	 -	 meeting	 with	 the	
purchasing	managers	and	professionals	 from	key	potential	
automotive	customers,	such	as	major	KwaZulu-Natal-based	
Tier	1	suppliers	and	OEMs;	and

•	 Export	 market	 capacity-building	 -	 intensive	 training	 in	
terms	of	preparing	for	and	accessing	export	markets.

Pietermaritzburg -
The	 majority	 of	 participating	 companies	 were	 active	 in	 the	
manufacturing	 of	 structural	 steel	 frameworks,	 piping,	 general	
precision	engineering	(fitting	and	turning)	and	general	engineering	
of	 precision	 components.	 One-on-one	 meetings	 were	 held	
with	companies,	such	as	Kaymac	Structural	Foam,	Maritzburg	
Engineering	 and	 Pi-Shurlock.	 Attending	 delegates	 found	 the	
sessions	to	be	informative	and	provided	the	necessary	platform	
for	improving	their	systems,	operations	and	overall	work	ethic.

Durban -
Participating	companies	were	involved	in	structural	engineering,	
vehicle	body	building	and	general	engineering	of	parts,	brackets	
and	components.	Company	representatives	met	with	the	likes	
of	Toyota	SA,	Smiths	Manufacturing,	Feltex	SA	and	Behr	SA.	
Feedback	indicated	that	the	programme	had	proved	informative	
and	had	laid	a	positive	foundation	for	the	building	of	business	
relationships.

Richards Bay -
The	 core	 business	 operations	 of	 these	 companies	 included	
the	 machining	 of	 components,	 the	 fabrication	 of	 steel,	 the	
manufacturing	 of	 front-end	 loaders	 and	 general	 engineering.	
The	 companies	 met	 with	 BHP	 Billiton	 and	 Bell	 Equipment	
and	 expressed	 the	 fact	 that	 capacity-building,	 in	 terms	 of	
world-class	manufacturing,	could	be	implemented	within	their	
respective	organisations.	

Sector	and	Business	Development	Programmes	
Furniture Cluster - Ugu District Municipality -
Trade	&	 Investment	KwaZulu-Natal	collaborated	with	the	Ugu	
Municipality	 and	 the	 KwaZulu-Natal	 Furniture	 Cluster	 on	 an	
initiative,	which	aimed	to	develop	local	furniture	entrepreneurs	
in	order	to	better	compete	within	the	international	market.	

This	 programme,	 although	 only	 at	 initiation	 stage,	 will	 also	
include	 the	 identification	 of	 viable	 and	 suitable	 platforms	 for	
the	promotion	of	KwaZulu-Natal	 furniture	products	during	the	
2010/11	financial	year.

Business Permits - 
The	Department	of	Trade	and	Industry,	which	 is	mandated	to	
provide	letters	of	recommendation	to	the	Department	of	Home	
Affairs	in	respect	of	new	and/or	the	renewal	of	business	permits,	
works	 with	 Trade	 &	 Investment	 KwaZulu-Natal	 to	 assist	 in	
undertaking	due	diligence	exercises	as	regards	business	permit	
applications.	 During	 the	 review	 period,	 Trade	 &	 Investment	
KwaZulu-Natal	completed	in	excess	of	25	business	permits.

Chinese	Business	Seminar	-	
As	part	of	 its	business	retention	exercise,	Trade	&	Investment	
KwaZulu-Natal	identified	a	need	to	communicate	with	Chinese	
investments	in	the	province.	Such	a	platform	would	assist	in	the	
effective	delivery	of	 the	organisation’s	key	message	regarding	
any	available	 opportunities	 for	 business	 expansion	and	
diversification.	More	than	150	Chinese	companies	participated	
in	 the	 seminar	 and	 a	 number	 of	 company	 representatives	
called	for	the	initiative	to	be	rolled-out	to	out-lying	areas	of	the	
province,	including	Newcastle,	Ladysmith	and	Eshowe.

Minority	Supplier	Development	Programme	-
During	the	2009/10	financial	year,	Trade	&	Investment	KwaZulu-
Natal	was	approached	by	the	University	of	Wisconsin:	Madison,	
where	scholarship	opportunities	were	offered	to	existing	Black-
owned	and	managed	companies	in	KwaZulu-Natal.	

Trade	 &	 Investment	 KwaZulu-Natal,	 together	 with	 the	 Small	
Enterprise	Development	Agency	KwaZulu-Natal,	co-ordinated	
the	company	identification	and	selection	for	participation	at	the	
Wisconsin	Minority	 Business	Management	 Seminar	 (BMS)	 in	
the	United	States	of	America.

The	week-long	seminar,	sponsored	by	Business	Management	
Seminar	Inc.,	in	co-operation	with	the	University	of	Wisconsin’s	
Small	 Business	Development	Centre,	was	 designed	with	 the	
minority	business	owner	in	mind	and	set	out	to	assist	minority	
entrepreneurs	 become	 more	 competitive	 and	 successful	
within	the	free	enterprise	system.	

A	 total	 of	 eight	 small	 and	 medium	 enterprise	 company	
representatives	 attended	 the	 seminar	 in	 the	 USA.	 Seminar	
objectives	 included	 enhancing	 the	 management	 expertise	
of	 South	 African	 business	 owners,	 to	 increase	 opportunities	
for	entrepreneurial	success	and	 to	provide	an	environment	 in	
which	business	owners	might	network,	interact	and	learn	from	
a	broad	spectrum	of	US-based	entrepreneurs	and	educators.

Trade	&	 Investment	KwaZulu-Natal	 and	 the	Minority	 Supplier	
Development	Council	 in	 the	USA	 intend	entering	 into	a	 long-
term	 relationship	 to	 enhance	 the	 efficacy	 of	 the	 programme	
and	 the	 level	 of	 commitment	 from	 both	 institutions	 in	 the	
development	and	sustainability	of	black	businesses.
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Investment Incentives -
During the course of the review period, Trade & Investment 
KwaZulu-Natal, together with the Department of Trade 
and Industry, developed a co-operation framework for the 
dissemination and lodging of investment incentive applications 
for Trade & Investment KwaZulu-Natal clients.

This came in the face of the previous incentive programme which 
was fraught with challenges, many of which were precipitated 
by unqualified consultants acting on behalf of clients. Trade 
& Investment KwaZulu-Natal has become adept at assisting 
companies professionally in terms of their applications for 
available incentives and has worked – and continues to work 
– closely with the Department of Trade and Industry in this 
respect.

Company Registration -
The organisation’s decision to actively drive company 
registration as an additional service offering came to the fore 
during the review period and is regarded as having significantly 
added value to the investment promotion value chain.

A number of companies were successfully registered through 
this service offering during the 2009/10 financial year.

7.1.4 Policy Advocacy

During the 2009/10 financial year, it was decided to establish 
a Policy Advocacy wing within Trade & Investment KwaZulu-
Natal, geared towards serving three major functions in terms of 
overall provincial development.

Firstly, it assists in shaping the investment climate so as to attract 
greater inflows of Foreign Direct Investment (FDI), secondly it 
assists in the promotion of South African policies which provide 
for greater benefits to be extracted, such as Black Economic 
Empowerment and incentives offered by the Department 
of Trade and Industry and other agencies, amongst others. 
Finally, it determines avenues available for the development of 

competitiveness amongst business enterprises operating in 
KwaZulu-Natal.

Importantly, too, it allowed the organisation to specifically 
assess key areas of intervention which were required so as to 
strategically intervene on behalf of businesses.

Trade & Investment KwaZulu-Natal aims to develop a process 
which will enable its new policy advocacy process to effectively 
enhance dialogue and policy reviews with stakeholders, 
including the investor community, thereby further contributing 
to the exercising of good governance.

During the review period, the organisation dealt with a number 
of strategic interventions on behalf of clients. A number of 
these related to the best model, or fit, for companies within the 
legislated framework dealing with aspects of compliance with 
the Immigration Act of 2006, in respect of business permits and 
key challenges within the vessel manufacturing (ship-building, 
repair and boat-building) sector, which was not previously 
clustered.

In this regard, Trade & Investment KwaZulu-Natal, the 
eThekwini Municipality and the Department of Economic 
Development and Tourism collaborated in order to accelerate 
dialogue geared towards dealing with the industry and will 
ensure the employment of a project manager to focus energy 
on the implementation of a business plan to enhance industry 
support.

Other interventions concentrated on the enhancement of coal 
mining industry dialogue and regulatory adjustments with the 
Department of Trade and Industry on import tariffs in terms of 
the recovery of overdue incentives.
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7.2 INVESTMENT
PROMOTION

However,	the	2009/10	financial	year	proved	a	difficult	period	for	
successful	investment	promotion	in	view	of	the	prevailing	global	
economic	conditions	and	attendant	South	African	recession.

Business	 enterprises	 do	 not	 generally	 give	 consideration	 to	
new	investment	opportunities	when	the	world	 is	 in	the	grip	of	
an	 economic	 crisis	 and	 instead	 focus	 on	 survival	 in	 the	 face	
of	 flagging	 demand	 for	 their	 goods	 and	 services.	 This	 was	
further	 exacerbated	by	 the	 fact	 that	 funding	 institutions	were	
unwilling	to	provide	loans	during	this	time,	especially	in	terms	of	
Greenfield	projects.

At	this	time,	the	various	economic	sectors	performed	differently.	
The	 manufacturing	 sector	 was	 particularly	 hard-hit	 by	 the	
recession,	 but	 the	 business	 process	 outsourcing,	 off-shoring	
and	ICT&E	sectors	performed	well.	However,	companies	across	
the	spectrum	sought	innovative	methods	for	cutting	costs	while	
maintaining	 service	quality	 for	 the	benefit	of	 their	 clients.	The	
result	was	a	noticeable	move	towards	the	outsourcing	of	non-
core	 functions,	 such	as	debt	collection,	accounting	activities,	
customer	service,	sales	and	the	like.

The	 period	 under	 review	 witnessed	 a	 distinct	 change	 in	 the	
selection	 of	 operating	 locations	 by	 buying	 or	 outsourcing	
companies.	Previously,	India	was	widely	regarded	as	a	preferred	
location	 for	outsourcing,	especially	by	United	Kingdom-based	
companies.	

7.2.1 Committed Projects

In	 spite	of	 the	difficult	 trading	conditions,	Trade	&	 Investment	
KwaZulu-Natal	 was	 successful	 in	 securing	 commitments	 for	
a	 total	 of	 nine	 projects	 valued	 at	 R855,8	 million	 during	 the	
2009/10	 financial	 year,	 exceeding	 the	 organisation’s	 financial	
target	by	more	than	R250	million.	In	addition,	the	organisation	
bettered	its	potential	permanent	jobs	target	by	more	than	2	000	
employment	opportunities.	

The	 majority	 of	 the	 committed	 projects	 included	 enterprises	
within	 the	 business	 process	 outsourcing	 sector,	 which	 has	
proved	to	have	excellent	employment	creation	potential.	

Such	successes	may	be	attributed	to	the	commitment	of	Trade	
&	Investment	KwaZulu-Natal	staff,	superior	selection	of	projects	
in	 the	pipeline	and	 the	extremely	sound	working	 relationships	
the	organisation	enjoys	with	its	various	strategic	partners.

The	following	nine	projects	were	committed	to	during	the	review	
period:	

Projects Value
The	Unlimited	World R48	million

MBD	Holdings	(Pty)	Ltd. R30	million

Newcastle	Mining R500	million

Longain	Group R85	million

Bizworks R28	million

Rewardsco	Limited R76,8	million

ZDM	and	ZAC	Projects R76,6	million

Wesco	International	(Pty)	Ltd. R7	million

PPI	Limited	Company R7,4	million

7.2.2 Trade and Investment Missions

Trade	&	Investment	KwaZulu-Natal	facilitates	or	participates	in	
both	inbound	and	outbound	trade	missions	as	highly	effective	
tools	 for	 the	 direct	 promotion	 of	 KwaZulu-Natal	 as	 a	 leading	
international	investment	destination	with	a	range	of	competitive	
advantages,	and	as	a	leader	in	export	trade	opportunities.

Outbound Missions
Trade	&	Investment	KwaZulu-Natal’s	participation	in	outbound	
missions	has	a	two-fold	effect.	Firstly,	it	utilises	platforms	offered	
by	the	Department	of	Trade	and	Industry-led	missions,	annual	
conferences	 and	 other	 entity	 outreach-led	 initiatives	 to	 meet	
potential	 or	 prospective	 investors	 and	 to	 showcase	 available	
opportunities	in	KwaZulu-Natal.

Secondly,	the	organisation	undertakes	focused,	project-related	
and	ad	hoc	missions	arising	from	opportunities	to	 link	project	
promoters	with	identified	and	potential	partners.

Successful	 international	 linkages	 created	 through	 outbound	
missions	result	in	foreign	direct	investment	earnings	for	locally-
based	 companies	 and	 are	 a	 stimulus	 for	 the	 KwaZulu-Natal	
economy,	contributing	to	job	creation,	and	skills	and	technology	
transfer.	During	the	2009/10	financial	year,	Trade	&	Investment	
KwaZulu-Natal	embarked	on	30 outbound	missions.

Trade & Investment KwaZulu-Natal sets out to vigorously 
promote the province of KwaZulu-Natal, both locally and 
internationally, as a prime investment destination. 
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Outbound Key Outcomes
June	2009 Saudi	Arabia	–	to	participate	at	the	Hotel	Kingdom,	Investment	and	Expansion	World	Summit

July	2009 Italy	–	two	companies	from	KwaZulu-Natal	were	assisted	to	participate	in	the	mission	to	showcase	their	
products	at	the	dti’s	International	Trade	Initiative

July	2009 Nigeria	and	Ghana	–	Trade	&	Investment	KwaZulu-Natal,	together	with	Tourism	KwaZulu-Natal	and	the	
Inkosi	Albert	Luthuli	International	Convention	Centre,	held	a	destination	marketing	initiative,	including	
business-to-business	meetings

July	2009 Brazil	with	the	dti	–	Ubuhle	Renewable	Energy	signed	a	partnership	agreement	with	Alcompac	to	establish		
a	small-scale	ethanol	plant	in	Jozini

July	2009 Mozambique	–	eThekwini	Cement	Project	Mission	to	interact	with	Delta	Corporation	to	establish	a	
partnership	with	regard	to	access	to	limestone	deposits	for	the	plant	in	KwaZulu-Natal

August	2009 Malawi	–	Mission	to	discuss	the	possible	relocation	of	a	textile	company	to	KwaZulu-Natal	with	an	investor

August	2009 Kenya	–	participation	at	US	sub-Saharan	Africa	Trade	and	Economic	Co-operation	Forum	and	business-
to-business	meetings

August	2009 Angola	–	Presidential	State	Visit	to	Angola	with	business	delegation	facilitated	through	BUSA	and	the	dti

August	2009 USA	–	Mission	to	USA	linked	with	100	Black	Men	and	Business	Summit	held	in	Atlanta

September	2009 Australia	–	Trade	and	Investment	and	Mining	Conference

October	2009 Dubai	–	Cityscape	in	Dubai	2009

October	2009 UAE	–	Premier	visit	to	UAE	–	Mission	focused	on	the	promotion	of	investments	in	KwaZulu-Natal
and	follow-up	on	previous	visit

November	2009 France	–	Participated	at	the	Cannes	ITXPO/Symposium	

November	2009 Nigeria	and	Ghana	–	Mission	led	by	MEC	Willies	Mchunu	(Transport,	Community	Safety	and	Liaison)	to	
market	KwaZulu-Natal	as	an	investment	destination	and	2010	FIFA	World	Cup	state-of-readiness

November	2009 USA	–	Contact	centre	world	in	Las	Vegas,	USA

January	2010 Angola	–	Mission	with	Premier	to	Benguela	State

January	2010 India	–	Mumbai	AIAI	Trade	and	Investment	Summit

February	2010 USA	–	Miami	Boat-building	Show

February	2010 UK	–	International	Outsourcing	Forum

March	2010 Singapore	–	dti	IP	Mission

March	2010 India	–	IT	Mission	–	INDIASOFT	2010

March	2010 India	–	New	Delhi	Conclave	on	India-Africa	Partnership

March	2010 China	–	Automotive

March	2010 Kenya	–	Trade	Mission

March	2010 USA	–	Mission	with	MEC

March	2010 Europe	–	Mission	–	Agriculture,	Renewable	Energy	and	Chemicals

March	2010 USA	–	Miami	–	Tourism	–	Sea	Trade-Cruise	Shipping

Pic
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7.2 INVESTMENT
PROMOTION (continued)

Inbound Missions 
As	KwaZulu-Natal’s	provincial	 trade	and	 investment	authority,	
the	 organisation	 regularly	 hosts	 a	 range	 of	 companies	 and	
individuals	 visiting	 South	 Africa	 generally	 and	 KwaZulu-Natal	
specifically	in	search	of	viable	investment	opportunities.

The	organisation	pro-actively	facilitates	inbound	missions	as	a	
follow-up	to	relationships	formed	on	outbound	missions.	

Invitations	 are	 extended	 to	 prospective	 investors	 in	 order	 to	
expose	 them,	 first-hand,	 to	 the	 province,	 its	 infrastructure,	
other	 foreign	 investors	 operating	 in	 KwaZulu-Natal,	 markets,	
service	providers	and	possible	local	partners.

The	 organisation	 also	 reacts	 positively	 to	 requests	 by	 its	
strategic	partners	 to	host	 incoming	delegations	or	 individuals	
in	 order	 to	 jointly	 promote	 KwaZulu-Natal’s	 competitive	
advantages.

Trade	&	 Investment	KwaZulu-Natal	 hosted	 no	 fewer	 than	 52	
inbound	 trade	 missions	 during	 the	 2009/10	 financial	 year,	
including	the	following:		

Inbound Key Outcomes

April	2009 Kenya	Investment	Authority	was	hosted	by	Trade	&	Investment	KwaZulu-Natal	for	a	benchmarking	and	
business-to-business	mission

April	2009 Kanoria	Chemicals	from	India	–	Third	visit	to	follow-up	on	the	feasibility	being	conducted	on	the	
establishment	of	a	chemical	plant	in	Richards	Bay

May	2009 Kukje	Branson	Tractors.	Delegation	from	South	Korea,	led	by	Mr	Paul	Kang	and	Popo	Gumede	(local).	
Clients	are	looking	for	a	site,	possibly	in	Richards	Bay,	for	a	tractor	assembly	plant

May	2009 Indian	company	investigating	opportunities	in	the	chemicals	and	plastics	sector

June	2009 MDX	–	KwaZulu-Natal	Technology	Solutions	company	from	Canada	investigating	medical	technology	
devices	investment	opportunities

June	2009 Brazilian	delegation	from	the	State	of	Minas	Gerais	–	Investigation	of	base-camp	developments	for	2010.	
They	are	a	host	city	for	the	2014	FIFA	World	Cup	in	Brazil

June	2009 Finnpartnership	from	Finland	visited	KwaZulu-Natal	looking	at	investment	projects	within	the	ICT	sector

June	2009 Longain	from	Cape	Town	visited	KwaZulu-Natal	investigating	investment	opportunities	in	the	BPO	Sector

June	2009 Vietnamese	delegation	exploring	opportunities	in	the	furniture	manufacturing	sector

June	2009 YesBank	delegation	from	India	–	Met	in	Cape	Town	to	discuss	agro-processing	facility	in	Ilembe	to	
service	King	Shaka	International	Airport

June	2009 Italian	delegation	visiting	KwaZulu-Natal,	exploring	opportunities	in	the	textiles,	as	well	as	leather	and	
footwear	sector

June	2009 Pennsylvanian	delegation	assessing	opportunities	and	investment	projects	within	the	hotel	investment	
scope

June	2009 Delegation	from	Pennsylvania	led	by	Council	of	Great	Lakes	&	Governors.	Delegates	interested	in	
pursuing	Joint	Ventures	with	KwaZulu-Natal	businesses

July	2009 Chris	Blasdale	(Cement	Marketing	Expert)	–	company	will	assist	with	expert	advice	on	the	eThekwini	
Cement	Project

September	2009 Delegation	from	Thailand	interested	in	warehousing	for	rice

September	2009 YesBank	–	Interested	in	Ilembe	for	large-scale	agri-processing	park

September	2009 Lucas	Pharmaceuticals	–	Interested	in	establishing	a	contract	pharmaceutical	manufacturing
business	(all	outsourced)

September	2009 Chinese	delegation	–	Want	to	establish	a	glass	manufacturing	business	as	well	as	a	photovoltaic	
manufacturing	business.	Already	in	South	Africa	and	Botswana	($75	million	plant	in	building	process)
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Inbound Key Outcomes

September	2009 Sharp	Electronics	–	Looking	at	establishing	an	independent	power	producer	in	KwaZulu-Natal,	
as	well	as	a	manufacturing/assembly	plant

September	2009 Rachawadeespa	–	Looking	for	property	for	establishment	of	paint	plant	by	December	2009

September	2009 Hosted	Mr	Lluis	Escarmis	of	GCA	Arquitectos	Asocaidos	from	Spain

September	2009 Emirates	Holidays	–	Looking	at	establishing	links	with	KwaZulu-Natal	companies	that	could	use	
the	services	of	Emirates	Airlines

September	2009 Hosted	Vertex	Data	Sciences	and	M&S	from	the	UK

October	2009 Delivery	Director	from	Vertex	(UK)	visited	KwaZulu-Natal	to	finalise	a	deal	in	the	call	centre	
industry	and	to	deliberate	on	joint	venture	partnership	agreement	with	a	domestic	company

October	2009 Senegalese	delegation	–	SAPCO	is	an	investment	promotion	agency	for	tourism	developments	
in	Senegal,	interested	in	linking	tourism	projects	in	KwaZulu-Natal	with	potential	investors	in	
Senegal

October	2009 Irish	delegation	looking	at	investing	in	yeast	plant	in	Richards	Bay

October	2009 Multi-sectoral	delegation	from	Ghana	visited	KwaZulu-Natal,	looking	at	various	investment	
opportunities

November	2009 Italian	delegation	–	Exploring	investment	opportunities	within	the	ICT	industry

November	2009 Spanish	delegation	–	Investigating	opportunities	in	developing	hotels	in	KwaZulu-Natal

November	2009 10-person	delegation	from	Milwaukee,	USA	looking	at	opportunities	in	multi-sectors

December	2009 Delegation	from	Dubai	–	IFFCO	delegation	following	on	Mission	by	Premier	to	Dubai,	exploring	
opportunities	in	establishing	a	manufacturing	facility	in	Durban

December	2009 Delegation	from	Dubai	–	Siroya	looking	at	establishing	a	medical	equipment	manufacturing	plant	
in	Durban

December	2009 Brazilian	delegation	–	Exploring	the	opportunity	of	hosting	their	promotion	of	2014	FIFA	World	
Cup	during	the	2010	FIFA	World	Cup	tournament

January	2010 India,	Osho	–	Mr	Nitin	Agrawal	–	Resources,	coal	sludge	project

February	2010 Belgium	–	Technology	agreements	on	diamond	polishing	and	processing.	Belgian	delegation	
from	Walloon	District	

February	2010 UAE,	Dubai	(Al	Baddad)	–	Steel	construction

February	2010 Australia	–	Automotive.	Irrimec	–	Patrick	Maingard

February	2010 UK	–	Financial	services.	Lloyds	TSB

February	2010 China	–	Request	for	packaged	projects.	Lanpac	–	Met	with	Quincey	Ding

February	2010 China	–	Expansion	of	existing	facility	in	KwaZulu-Natal.	Sen	Li	Da	Fibre	–	Mr	Qian

February	2010 UK	–	Energy	and	power.	UKTI	–	Energy	Company	Delegation	facilitated	by	NOF	from	Hull	and	
Humber	region

March	2010 UK	–	Suppliers	for	Automotive	Sector,	Financial	Sector.	UKTI	delegation	from	London

March	2010 Gauteng	–	Multi-sectoral.	University	of	KwaZulu-Natal	Funding	Agency	–	Bruno	van	Dyk	
facilitated	programme	with	Embassies

March	2010 Austria	–	Trade.	Austrian	Trade	Commissioner	–	Cllr	Pistauer

March	2010 South	Africa	(Durban)	–	Technology	company	funder.	Intel	Capital	
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Event Description

Power Generation Africa: 
21 April 2009

Guest	speaker	at	Power	Generation	Africa.	Also	a	guest	of	the	Czech	Embassy.	Leads	
generated	for	transformer	manufacturing	and	cable	manufacturing.	

Meeting with Finnish 
Embassy: 
27 May 2009

Speaker	at	the	Finnpartnership	programme	for	KwaZulu-Natal

Kotra Event: 
01 June 2009

Guest	speaker	at	KOTRA	programme	for	infrastructure	companies

Entrepreneurs for Africa Speaker	at	the	launch	of	Entrepreneurs	for	Africa	in	KwaZulu-Natal

Hosting of Thai Delegation: 
18 June 2009

Hosting	of	Thai	delegation	upon	request	of	Royal	Thai	Embassy,	regarding	the	setting-up	
of	a	rice	warehousing,	packaging	and	distribution	facility.	Also	had	a	speaking	role.

Meeting	with	Shanghai	
Industrial Development 
Corporation: 
25 June 2009

Discussed	synergies	and	hosting	of	incoming	delegations

Trade & Investment 
KwaZulu-Natal Business 
Dinner: 
22 July 2009

Hosted	a	dinner	to	promote	interaction	with	existing	KwaZulu-Natal	project	promoters	
or	companies	keen	to	expand.	Guests	included	20	Chief	Executive	Officers,	directors	
and	senior	personnel	from	companies	involved	in	agro-processing,	business	process	
outsourcing	and	ICT,	beneficiation,	financial	services,	banking	and	the	venture	capital	
market,	the	automotive	industry,	renewable	energy	technologies,	trade	consulting,	
transport	and	logistics.	

Trade Office Event: 
28 August 2009 

Briefed	representatives	from	embassies/trade	offices/international	chambers	about	
KwaZulu-Natal	investment	trends,	main	sectors,	business	and	export	opportunities,	and	
programmes	offered	by	the	organisation.	Brazil,	Turkey,	Austria,	the	United	Kingdom,	
Germany,	Poland	and	Russia,	were	represented.

7.2.3  Events 

Integral	 to	 Trade	 &	 Investment	 KwaZulu-Natal’s	 investment	
promotion	and	facilitation	activities,	is	the	facilitation	of	relevant	
business	 events	 for	 the	benefit	 of	 stakeholders	 and	potential	
investors	 in	 South	 Africa.	 Such	 events	 take	 the	 form	 of	
networking	sessions,	business	seminars	and	summits.

The	organisation’s	event	theme	during	the	2009/10	financial	year	
was	 ‘Doing	Business	 in	 KwaZulu-Natal’	with	 one	 networking	
session	being	held.	The	objective	of	 this	event	was	 to	 target	
companies,	 especially	 foreign-owned	 companies,	 looking	 to	
expand	their	South	African	operations	and	to	present	KwaZulu-
Natal	as	an	ideal	destination	for	such	expansions.

Western Cape Event -
Trade	 &	 Investment	 KwaZulu-Natal	 staged	 an	 event	 in	 Cape	
Town	 during	 the	 review	 period	 with	 the	 aim	 of	 showcasing	
KwaZulu-Natal’s	mature	business	process	outsourcing	sector;	
a	 sector	 capable	 of	 meeting	 and	 exceeding	 new	 investor	

expectations.	The	event	was	particularly	well-attended	and	led	
to	the	generation	of	numerous	business	leads.

Amajuba District Municipality Event -
As	 part	 of	 its	 marketing	 and	 promotion	 effort,	 Trade	 &	
Investment	 KwaZulu-Natal	 hosts	 a	 number	 of	 events	 with	
various	municipalities.	One	such	event	was	staged	within	 the	
Amajuba	District	Municipality	area	 in	an	effort	 to	promote	 the	
theme:	‘Doing	Business	in	Amajuba.’	

The	district’s	three	primary	economic	sectors,	mining,	agriculture	
and	clothing	and	textiles,	provided	the	focus	for	the	summit.	The	
event	was	specifically	designed	 to	address	challenges	 facing	
businesses	 in	 the	 area	 and	 to	 bring	 a	 range	 of	 stakeholders	
together	to	work	on	new	projects	or	investment	opportunities.	
Participating	 stakeholders	 included	 the	 Department	 of	 Trade	
and	 Industry,	 the	 Land	 Bank,	 the	 Industrial	 Development	
Corporation,	 the	 Department	 of	 Agriculture	 and	members	 of	
the	private	sector.	The	following	events	were	staged	by	Trade	&	
Investment	KwaZulu-Natal	during	the	2009/10	financial	year:

7.2 INVESTMENT
PROMOTION (continued)
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Event Description

Hosting of Korean Cleaner 
Development Mechanism 
companies: 
29 August 2009

Hosted a Korean delegation comprising representatives of 20 Cleaner Development 
Mechanism companies who were briefed on South Africa’s business and regulatory 
environment. Discussions included starting the Environmental Impact Assessment 
process, measuring the carbon footprint, and Government incentives for renewable 
energy projects.

Africa Trade Office Event: 
31 August 2009

Hosted a breakfast to foster stakeholder relationships, providing clear insights to the 
organisation’s facilitation of relationships with Africa and its capacity-building programmes, 
designed to help secure export markets for locally-based companies.

kykNET Interview: 
09 October 2009

Trade & Investment KwaZulu-Natal representative interviewed on MNET’s Afrikaans 
business channel, kykNET, through which the organisation’s activities were promoted and 
business opportunities highlighted.

Gauteng Office – Funders 
Dinner: 
24 February 2010

Hosted a dinner for decision-makers in the fields of foreign direct investment, commercial 
banking, the venture capital market and funding, showcasing projects in various KwaZulu-
Natal municipal areas seeking investment or equity partners. Sectors included renewable 
energy, beneficiation, hotel and resort development and infrastructure development.

Ernst & Young Inc. Mergers 
and Acquisitions Breakfast: 
26 March 2010

The Gauteng Office delivered a presentation at the breakfast

7.2.4 Gauteng Presence

Trade & Investment KwaZulu-Natal’s business activities are 
supported by a permanent presence in Gauteng, geared towards 
linkages with diplomatic communities based there, channelling 
foreign delegations from Gauteng into KwaZulu-Natal and 
exposing Gauteng-based decision-makers to KwaZulu-Natal’s 
trade and investment attributes and opportunities.

Delegations Hosted
The Gauteng Office hosted 34 international delegations and 
attended a range of events hosted in Gauteng in order to 
promote KwaZulu-Natal as a leading investment destination 

and leader in international trade. The delegations hosted varied 
across a number of sectors and countries. The following 
delegations were hosted in specific sectors, namely power 
generation (Czech Republic, Germany, Korea, Norway and 
United Kingdom), clothing and textiles (USA), agro-processing 
(India, Thailand, Argentina, Hungary and United Kingdom), 
infrastructure (Korea, the United Arab Emirates, India, Thailand 
and the USA), PVC piping (India), mining (Australia), ICT and 
business process outsourcing (Brazil, India and Belgium), 
metals and machinery (Turkey), education and training (United 
Kingdom and Australia), beneficiation (Dubai), automotive 
component manufacturing and assembling (India and Australia) 
and plastics and chemicals (China).
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Stakeholder Management
During the review period, the Gauteng Office actively developed 
business relationships with several stakeholders, translating into 
the hosting of joint events and the development of a number 

of synergies, inclusive of the sharing of sector information, 
packaged projects and the hosting of incoming delegations.
 

Delegations Hosted

 Date Description

21 April 2009 Power generation companies from India and Czech Republic.

27 May 2009 India delegation (ICT), 17 companies hosted.

01 June 2009 Korean infrastructure companies.

17 July 2009 United Arab Emirates (UAE) construction companies.

28 August 2009 Brazil ICT cluster hosted.

29 August 2009 Korean Cleaner Development Mechanism companies.

31 August 2009 Argentinean Agro-processing delegation.

02 November 2009 Turkish trade mission.

26 November 2009 Hungarian Embassy multi-sectoral delegation. 

12 February 2010 Walloon district Innovation hub (Belgium) seeking pilot projects. 

22 - 23 February 2010 Energy delegation from Hull and Humber.

7.2 INVESTMENT
PROMOTION (continued)

Stakeholder Activity
Trade offices: (Korea, UKTI) Addressing incoming delegations on infrastructure and Cleaner Development Mechanism 

opportunities;
Agricultural zoning event hosted in October; and
Hosted a joint event regarding upcoming Commonwealth Games and generating leads from 
incoming missions and events and initiated a quarterly round-table discussion.

Embassies: (Romania,
Russia, Czech Republic, 
Finland, Royal Thai Embassy)

Investigation into synergies for trade and investment;
Quarterly update regarding packaged projects;
Referrals regarding agricultural companies and power generation projects;
Joint hosting of programmes regarding funding available for ICT projects;
Referral of Agri-processing delegation and road-marking company, which have been 
established in KwaZulu-Natal; and
Other embassies in whose programmes the Gauteng Office participated including Hungary, 
Turkey, the United Kingdom, Oman and India.

Chambers: (British, South 
African, German, SACCI, 
BUSA, Italian) 

Hosted a table at a gala dinner and generated information with regard to doing business in 
Africa; and
Other Chambers with which regular interaction occurred, included Business Unity South 
Africa, South Africa Chamber of Commerce and Industry, the Italian Chamber and the 
German Chamber, amongst others.

Business/International 
Organisations

Entrepreneurs for Africa;
Shanghai Industrial Development Organisation; and
Women in Finance and Africa Exchange.

Funding Institutions South Africa Venture Capital Associations, European Investment Bank, Public Investment 
Commission.
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7.3 EXPORT DEVELOPMENT
AND PROMOTION 

The	 organisation	 provides	 KwaZulu-Natal-based	 business	
enterprises	 with	 access	 to	 a	 range	 of	 capacity-building	 and	
market	 development	 programmes.	 These	 are	 designed	 to	
ensure	 the	 empowerment	 of	 KwaZulu-Natal	 enterprises	 so	
as	 to	 enable	 them	 to	 competently	 compete	 in	 global	 export	
markets	and,	most	importantly,	to	assist	them	to	develop	and	
grow.

During	the	2009/10	financial	year,	Trade	&	Investment	KwaZulu-
Natal	 developed	 30	 markets	 for	 KwaZulu-Natal-produced	
products	 against	 a	 backdrop	 of	 an	 international	 economic	
crisis.	 New	 markets	 developed	 for	 individual	 companies	
primarily	comprised	three	areas,	namely	the	intra-trade	market	
in	South	Africa,	the	rest	of	Africa	(with	specific	focus	on	Nigeria,	
Kenya	and	Ghana)	and	the	United	States	of	America.	A	total	of	
51	KwaZulu-Natal	companies	participated	in	the	organisation’s	
Market	 Development	 Programmes,	 while	 a	 further	 42	 were	
involved	in	the	Africa	Markets	Promotional	Programmes.	

7.3.1  Capacity-Building Programmes

Trade	 &	 Investment	 KwaZulu-Natal	 remained	 committed	 to	
providing	assistance	to	local	companies	aimed	at	ensuring	that	
they	rapidly	become	export-ready.	Trade	&	Investment	KwaZulu-
Natal,	 along	 with	 strategic	 partners,	 offered	 opportunities	
for	 vital	 skills	 training	 and	 knowledge	 transfer,	 so	 equipping	
emergent	businesses	with	the	ability	to	operate	professionally	
in	the	international	business	arena.	

In	addition,	the	organisation	also	facilitated	a	series	of	‘Doing	
Business	in	Africa’	Seminars	in	order	to	facilitate	and	highlight	
trade	opportunities	in	Africa	and	to	promote	an	understanding	
of	 specific	 issues	 surrounding	 successful	 transactions	 in	
Africa.	

Capacity-building	 and	 training	 interventions,	 through	 which	
business	representatives	benefited,	included	the	following:

Trade & Investment KwaZulu-Natal’s Export Development 
and Promotion Department actively supports the growth 
and development of KwaZulu-Natal-based emergent and 
existing traders. In addition, it is involved in the widespread 
endorsement of provincially-produced products and services 
to the benefit of domestic business enterprises.

 Date Training Programme Districts

05	May	2009 Export	Sales	in	Turbulent	Times	–	The	training	session	focused	on	
techniques	of	enhancing	export	sales	and	the	development	of	new	
markets	during	challenging	times	

Pietermaritzburg	(PCCI)

19	June	2009 Competitive	Supplier	Development	Programme	–	The	training	
course	focused	on	increasing	production	output	and	competitiveness

eThekwini	(TIKZN)

14	-	17	July	2009 Doing	Business	in	Kenya	Seminar	–	The	seminar	focused	on	
available	opportunities	in	Kenya		

Ladysmith,	Pietermaritzburg,	
eThekwini	and	Richards	Bay

22	September	
2009

Doing	Business	in	Namibia	Seminar	–	The	seminar	covered	trade	
and	investment	opportunities	in	Namibia

eThekwini	(Durban	Chamber	
of	Commerce	and	Industry)

26	October	2009 Doing	Business	in	Ghana	Seminar	–	The	seminar	focused	on	
investment	opportunities	in	Ghana	

eThekwini	(Durban)

27	October	2009 Doing	Business	in	Mozambique	Seminar	–	The	seminar	focused	on	
trade	and	investment	opportunities	in	Mozambique

eThekwini	(Durban)
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Trade	 &	 Investment	 KwaZulu-Natal’s	 Market	 Development	
Programmes	 are	 designed	 to	 identify	 potential	 new	markets	
for	 the	 specific	 product	 ranges	 of	 existing	 traders.	 These	

programmes	 proved	 particularly	 beneficial	 to	 entrepreneurs	
who	have	product	ranges	which	suit	the	current	export	market	
needs,	as	illustrated	in	the	table	below.

 Date Training Programme Districts

02	December	2009 United	Nations	Procurement	Seminar	–	The	seminar	provided	
for	the	briefing	of	vendors	about	the	United	Nation’s	procurement	
processes	and	requirements	and	included	virtual	presentations	and	
online	registrations

eThekwini	(University	of	
KwaZulu-Natal)	

13	December	2009 Doing	Business	in	Malawi	Seminar	–	The	seminar	focused	on	trade	
and	investment	opportunities	in	Malawi	

eThekwini	(Durban)

16	-	26		February	&			
09	March	2010

Competitive	Supplier	Development	Programme	–	The	training	
focused	on	understanding	the	market	and	what	the	company	needs	
to	do	to	successfully	finalise	the	export	process	(pricing,	payment,	
incoterms	and	the	like)

eThekwini	(Durban),
Port	Shepstone,	Richards	Bay,	
Ladysmith,	Pietermaritzburg	
and	Hluhluwe

10	March	2010 Construction	Sector	Export	Training	Programme	–	The	
programme	was	undertaken	in	collaboration	with	the	National	
Federation	for	the	Building	Industry	(NAFBI)

eThekwini	(Durban),
Richards	Bay,	Port	Shepstone,	
Newcastle

7.3.2  Market Development Programmes

7.3 EXPORT DEVELOPMENT 
AND PROMOTION (continued)

Date Exhibitions (Local and International)

28	-	30	June	2009 USA	–	New	York:	KwaZulu-Natal-based	company	participated	in	the	Fancy	Food	Show.	This	show	is	
the	largest	speciality	food	and	beverage	event	in	North	America.

06	-	08	July	2009 Italy	–	Milan:	International	Trade	Initiative	(ITI).	Trade	&	Investment	KwaZulu-Natal	facilitated	the	
participation	of	a	KwaZulu-Natal-based	company	in	the	ITI,	which	was	organised	by	the	Department	of	
Trade	and	Industry.

19	-	21	July	2009 South	Africa	–	Midrand:	A	total	of	20	KwaZulu-Natal-based	companies	participated	in	the	South	
African	International	Trade	Exhibition	(SAITEX).

30	August	-	07	
September	2009

USA	–	Chicago:	African	Arts	Festival.	The	show	focused	on	promoting	African	arts	and	crafts.

07	-	10	October	
2009

South	Africa	–	Port	Elizabeth:	Trade	&	Investment	KwaZulu-Natal	facilitated	the	participation	of	the	
KwaZulu-Natal	Department	of	Economic	Development	and	Tourism,	the	Durban	Automotive	Cluster	
and	seven	KwaZulu-Natal-based	companies	exhibiting	at	the	South	African	Automotive	Week.

28	-	29	October	
2009

South	Africa	–	Johannesburg:	Trade	&	Investment	KwaZulu-Natal	participated	in	Africa	Dialogue	to	
showcase	available	business	opportunities	in	KwaZulu-Natal	and	the	support	mechanisms	the	province	
provides.
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Date Missions

18	-	26	July	2009 Nigeria and Ghana	–	Trade	&	Investment	KwaZulu-Natal,	together	with	Tourism	KwaZulu-Natal	and	
the	International	Convention	Centre	Durban,	undertook	a	marketing	initiative	in	Nigeria	and	Ghana,	
inclusive	of	business-to-business	meetings.

02	-	09	August	
2009

Kenya	–	Trade	&	Investment	KwaZulu-Natal,	Tourism	KwaZulu-Natal	and	five	KwaZulu-Natal-based	
companies	attended	the	eighth	US	sub-Saharan	Africa	and	Economic	Co-operation	Forum	and	held	
business-to-business	meetings	with	both	private	and	public	sector	companies	in	Kenya.

13	-	17	November	
2009

Nigeria and Ghana	–	Provincial	MEC	for	Transport,	Community	Safety	and	Liaison,	Mr	Willies	
Mchunu,	led	a	KwaZulu-Natal	mission	to	Nigeria	and	Ghana.	The	delegation	included	Trade	&	
Investment	KwaZulu-Natal,	Tourism	KwaZulu-Natal	and	KwaZulu-Natal-based	companies.	The	mission	
programme	included	2010	dinner	events,	business-to-business	meetings	and	site	visits.

14	-	21	March	2010 Kenya	–	Trade	&	Investment	KwaZulu-Natal	facilitated	the	participation	of	three	KwaZulu-Natal-based	
companies	in	a	mission	to	Kenya,	which	focused	on	business-to-business	meetings.	Feedback	from	
the	KwaZulu-Natal	participating	companies	indicated	that	significant	information	and	leads	had	been	
generated	and	that	the	mission	had	added	value	to	their	respective	business	operations.

During	the	review	period,	the	Market	Development	Programmes	
for	 local	 companies	 were	 further	 enhanced	 through	 the	
introduction	of	a	number	of	trade	and	investment	missions	and	
exhibitions,	which	resulted	in	30	new	markets	being	facilitated	
and	developed	by	Trade	&	Investment	KwaZulu-Natal.

7.3.3  Conclusion

Trade	 &	 Investment	 KwaZulu-Natal	 has	 emerged	 as	 a	
tremendous	resource	for	emergent	export	traders	in	KwaZulu-
Natal.

The	 organisation’s	 pro-active	 and	 practical	 service	 to	 the	
local	 business	 community	 has	 led	 to	 significant	 trade	 and	
market	development	 successes.	 This	 is	 indicative	of	 Trade	&	
Investment	KwaZulu-Natal’s	dedicated	approach	to	assisting	in	
the	development	of	the	province’s	business	enterprises	and	the	
growth	of	the	local	economy.
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7.4 KNOWLEDGE
MANAGEMENT

The	Department	 is	also	 responsible	 for	managing	 information	
technology	 and	 packaging	 new	 investment	 opportunities,	
which	 are	 identified	 through	 sector	 and	 sub-sector	 analyses	
and	provincial	priorities.	

Given	 that	 the	 organisation	 operates	 in	 a	 highly	 competitive	
inward	 investment	business	environment,	Trade	&	 Investment	
KwaZulu-Natal	 regards	 the	 packaging	 of	 investment	
opportunities,	 sourcing	 and	 management	 of	 information	
relevant	to	Foreign	Direct	Investment	and	export	trade	environs	
as	critical.	

In	addition,	the	organisation	is	committed	to	the	sharing	of	such	
information	 with	 potential	 investors,	members	 of	 the	 existing	
business	community	and	other	stakeholders	for	the	benefit	of	
the	growth	of	the	provincial	economy.		

7.4.1 Resource Centre

The	development	of	the	Resource	Centre	 is	 in	 line	with	Trade	
&	 Investment	 KwaZulu-Natal’s	 strategic	 objective	 aimed	
at	 strengthening	 its	 knowledge	 management	 capabilities.
Its	main	objective	 is	 to	serve	as	a	central	document	bank	 for	
the	 organisation.	 It	 will	 co-ordinate	 the	 gathering,	 storage	
and	 dissemination	 of	 information	 relevant	 to	 the	 work	 of	 the	
organisation.

The	 organisation	 successfully	 launched	 the	 new	 Resource	
Centre	 in	November	2009	with	the	 intention	of	providing	staff	
and	clients	with	up-to-date	economic	information	on	trade	and	
investment	issues.

The	Resource	Centre	provides	access	to	information	resources,	
such	as	 industry	and	sectoral	 reviews,	national	and	provincial	
statistical	information,	publications	on	economic	development,	
investment	 promotion,	 trade	 promotion,	 selected	 online	
subscriptions	and	the	like.

7.4.2  Economic Review Reports

The	organisation,	working	with	the	KwaZulu-Natal	Department	
of	Economic	Development	and	Tourism	and	Provincial	Treasury,	
is	responsible	for	the	compilation	of	quarterly	economic	review	
reports,	which	are	bound	into	a	brochure,	known	as	Ezomnotho,	
for	use	within	the	province.	

In	addition,	KwaZulu-Natal	Barometer	and	Investment	Monitor	
tools	 were	 developed	 with	 the	 assistance	 of	 ‘economists.
co.za’.	These	tools	were	to	be	used	to	measure	KwaZulu-Natal	
business	stress	 levels,	 together	with	 total	capital	 formation	or	
investment	in	the	province.

The	 Investment	 Monitor	 was	 to	 be	 utilised	 in	 conjunction	
with	 Foreign	 Direct	 Investment	 intelligence	 data	 which	 the	
organisation	currently	obtains	from	the	Financial	Times.7
.4.3 

7.4.3 Investment Climate Survey

During	 the	 year	 under	 review,	 Trade	 &	 Investment	 KwaZulu-
Natal	identified	a	need	to	conduct	an	Investment	Climate	Survey	
in	the	province	in	order	to	better	understand	issues	hampering	
inward	investment	and	how	such	issues	impact	on	company-
level	productivity.

The	 objective	 was	 to	 be	 able	 to	 provide	 appropriate	 advice	
on	 how	 to	 deal	 with	 policies	 that	 may	 appear	 to	 hinder	 the	
development	of	private	establishments	 in	this	province	and	to	
develop	new	policies	and	programmes	which	positively	support	
productivity	 in	 a	 manner	 conducive	 to	 realising	 improved	
economic	growth.

Some	 400	 companies	 were	 targeted	 and	 during	 the	 review	
period	some	340	questionnaire	responses	had	been	returned.	
The	organisation	set	about	 fast-tracking	 the	process	 in	order	
to	 obtain	 questionnaires	 from	 respondents,	 in	 line	 with	 the	
sampling	methodology.	The	survey	will	be	completed	in	the	first	
quarter	of	the	new	financial	year.	

Trade & Investment KwaZulu-Natal’s Knowledge Management 

Department provides a professional support service to its 

sister departments within the organisation, ensuring that 

they have access to pertinent business and economic 

information.
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7.4.4 Sector Strategies

Trade	 &	 Investment	 KwaZulu-Natal	 collaborated	 with	 the	
provincial	Department	of	Economic	Development	and	Tourism	to	
develop	sector	strategies	within	nine	specific	sectors,	including	
automotive,	transport	and	logistics,	minerals	and	beneficiation,	
metals,	chemicals	and	plastics,	capital	goods,	wood	and	wood	
products,	agri-business	and	clothing	and	textiles.	

Such	sector	strategies	were	utilised	to	identify	new	investment	
opportunities,	as	well	as	 forming	the	basis	of	 the	compilation	
of	 fact	 sheets	 and	 sector	 and	 sub-sector	 profiles	 for	 future	
marketing	purposes.	

7.4.5 New Packaged Projects

Manufacturing	‘Sandwich	Panels’	for	Construction	
Industry -
This	project	focuses	on	building	panels	which	utilise	synthetic	
composite	 materials	 and	 industrial	 processes.	 Trade	 &	
Investment	 KwaZulu-Natal	 worked	 with	 a	 local	 promoter	
to	 secure	 the	 manufacturing	 technology	 from	 the	 Innovida	
Group,	a	multi-national	corporation	with	operations	in	the	USA,	
Germany	and	United	Arab	Emirates.	

Manufacturing	of	Trailers,	Tanks	and	Truck	Bodies	-
This	project	focused	on	the	manufacture	of	products	for	both	
domestic	 and	 export	 markets.	 Products	 for	 manufacture	
included	 interlink	 trailers,	 twin-bin	 side	 tippers,	 super-link	
trailers,	low-bed	trailers,	semi-trailers	and	truck	bodies.	

Jewellery/Diamond Hub -
This	hub	would	be	located	in	the	eThekwini	metropolitan	area	
and	would	be	developed	in	two	phases.	Phase	one	comprises	
a	 pilot	 phase,	 while	 the	 second	 phase	 would	 provide	 for	 a	
larger	custom-built	hub,	capable	of	house	cutters	and	jewellery	
manufacturers.	During	the	year	under	review,	discussions	with	
the	State	Diamond	Trader,	as	well	as	potential	investors	based	

in	India	and	China,	were	initiated.	

Industrial	Starch	Production	from	Cassava	-
This	 project	 involves	 the	 establishment	 of	 a	 cassava	 starch	
processing	plant	in	the	northern	part	of	KwaZulu-Natal.	Benefits	
of	the	project	will	include	the	creation	of	some	300	direct	jobs,	
support	 to	 local	 farmers	 and	positive	 economic	 returns	 from	
roots	 and	 processing.	 The	 estimated	 cost	 of	 investment	 is	
about	R400	million,	with	a	good	 internal	 rate	of	 return	and	a	
pay-back	period	of	less	than	10	years.	

Production of Building Panels from Gypsum Waste - 
This	project	aims	to	identify	viable	alternative	uses	of	the	waste	
phosphogypsum	 stream,	 a	waste	 product	which	 is	 currently	
disposed	of	 by	 pumping	 gypsum	 slurry	 from	 the	 phosphoric	
acid	plants,	by	pipeline,	into	the	sea.	

Various	options	have	been	considered	to	create	value-added,	
income-generating	uses	 for	 this	waste	 stream	as	 the	current	
practice	is	costly	and	not,	ultimately,	environmentally-friendly.		

The	project	will	involve	the	establishment	of	a	production	facility	
located	close	to	the	source	of	gypsum.	The	plant	will	produce	
enough	 panels	 to	 build	 houses,	 as	 well	 as	 various	 plasters,	
such	 as	 crack	 fillers	 and	 the	 like,	 which	 are	 used	within	 the	
building	industry.	

Soya	Bean	Production	and	Processing	-
A	processing	plant	is	to	be	established	to	process	soya	beans	
into	oil,	which	will	then	be	used	for	human	consumption	or	as	
bio-fuel	and	oil	cakes	for	animal	feed	production.	

A	 plant,	 focusing	 on	 the	 two	 main	 lines,	 namely	 the	 oil	 line	
and	animal	 feed	 line	 is	 to	be	set	up	 in	 the	Newcastle	area	of	
the	 Amajuba	 District	 or	 the	 Zululand	 District	 area.	 Existing	
commercial	 producers	 of	 soya	 beans,	 who	 could	 supply	
feedstock	 to	 such	 a	 factory,	 currently	 operate	 within	 these	
districts,	 as	 well	 as	 in	 the	 Midlands	 and	 Bergville	 areas	 of	
KwaZulu-Natal	and	in	the	Mpumalanga	Province.
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7.4 KNOWLEDGE
MANAGEMENT (continued)

Waste Recycling using a Material Recovery Facility 
(MRF) and Granulation -
This	 project	 would	 result	 in	 the	 establishment	 of	 a	materials	
recovery	 plant	 in	 Empangeni,	 capable	 of	 sorting	 waste	 from	
the	 City	 of	 uMhlathuze	 into	 various	 marketable	 recyclable	
grades	 and	 land-filling	 the	 organic	 matter,	 as	 a	 first	 phase.	
The	 second	phase	would	 include	 the	beneficiation	 of	 certain	
of	 the	recyclable	material,	such	as	PET,	as	granulates	 for	 the	
production	of	plastic	crates,	bins	and	the	like,	as	well	as	paper	
into	tissue	paper.	The	third	phase	would	involve	pyrolysis	of	the	
organic	matter	into	energy,	which	could	be	used	to	power	the	
plant,	with	any	excess	being	sold	into	the	national	grid.	

Production of Industrial Gases -
A	plant	could	be	established	to	manufacture	 industrial	gases.	
This	project	is	based	on	a	concept	derived	from	Germany	and	
implemented	 in	 India,	 to	 manufacture	 oxygen,	 nitrogen	 and	
acetylene	using	calcium	carbide,	natural	air	and	cooling	water.	
The	process	is	safe,	economic	and	inexpensive	to	operate,	with	
minimal	 energy	 consumption.	 The	 concept	 study	 highlights	
market	demand	for	industrial	gases,	while	the	implementation	
of	such	technology	could	have	a	dramatic	 impact	 in	terms	of	
reducing	the	cost	of	industrial	gases.

Edible	Salts	-
A	production	facility	could	be	established	within	the	Ndwedwe	
municipal	area.	The	production	of	salt	in	South	Africa	is	limited	
by	 supply,	 rather	 than	 demand.	 Although	 South	 Africa’s	 salt	
production	 has	 averaged	 growth	 of	 2,8%	 per	 annum	 during	
the	 past	 decade,	 the	 country	 imports	more	 than	 50%	 of	 its	
requirements	 in	 order	 to	 meet	 local	 demand,	 particularly	 in	
terms	 of	 chemical	 grade	 salt.	 South	 Africa	 does,	 however,	
export	refined	and	pharmaceutical	salt	to	markets	within	Africa,	
such	as	 the	Democratic	Republic	of	Congo,	Zambia,	Malawi	
and	Zimbabwe.	The	country	 is	ranked	44th	 in	the	world	as	a	
producer	with	an	annual	production	of	411	000	tons.	Six	
companies	produce	about	82%	of	the	nation’s	salt,	where	there	
are	23	saltpans	operated	by	18	salt	companies.

Piston Manufacturing -
South	 Africa	 lost	 its	 last	 remaining	 automotive	 piston	
manufacturing	capability	with	the	closure	of	one	of	its	stalwart	
companies	 in	 this	 industry.	 The	 global	 meltdown	 in	 the	
automotive	industry	had	a	significant	impact	on	the	company’s	
decision	to	close	its	plant	in	South	Africa.	

The	country	now	imports	pistons	from	various	parts	of	the	world	
to	support	the	automotive	industry	and	after-market	demand.	
The	concept	study	carried	out	by	Trade	&	Investment	KwaZulu-
Natal	 highlighted	 the	 growing	 market	 demand	 for	 piston	
manufacturing.	A	study	 is	 to	be	carried	out	 to	determine	 the	
feasibility	 of	 establishing	 a	manufacturing	 facility	 in	 KwaZulu-
Natal	for	the	manufacture	of	aluminium	pistons.

Packing	Line	for	Ntingwe	Green	Tea	Production	-
The	 Ntingwe	 Tea	 Estate	 received	 funds	 from	 both	 the	
Department	of	Agriculture	and	Environmental	Affairs	and	Ithala		
Development	 Finance	 Corporation	 Limited	 to	 be	 used	 for	
processing	a	portion	of	its	harvested	tea	leaves	into	green	tea.	
In	an	effort	to	turn	Ntingwe	to	profitability	and	save	800	existing	
jobs,	 various	 turn-around	 strategies	 are	 being	 considered.
These	include	the	manufacturing	of	green	tea	and	the	packing	
of	both	black	and	green	tea	on-site,	so	as	to	brand	the	tea	and	
compete	in	the	available	retail	space.

7.4.6 Information Technology 
Management

Business Continuity Plan - 
The	organisation	implemented	the	development	of	a	Business	
Continuity	 Plan	 during	 the	 2009/10	 financial	 year,	 a	 process	
which	 was	 to	 be	 completed	 by	 the	 end	 of	 May	 2010.	 A	
previously	completed	Disaster	Recovery	Plan	was	to	form	part	
of	 the	overall	document	and	 training	and	 testing	 for	both	 the	
Business	Continuity	Plan	and	Disaster	Recovery	Plan	are	to	be	
undertaken	simultaneously.	

Business Process Mapping -
The	 organisation	 also	 undertook	 the	 process	 of	 defining,	
documenting	and	mapping	all	processes	for	each	Department	
within	Trade	&	Investment	KwaZulu-Natal.	Most	processes	had	
been	defined	and	the	exercise	was	expected	to	be	completed	
by	mid-June	2010.	

Customer Relationship Management -
Trade	&	 Investment	KwaZulu-Natal	 installed	the	 latest	version	
of	the	Microsoft	Dynamics	Customer	Relationship	Management	
application	during	the	review	period.	Further	customisation	of	
the	 application	 has	 yet	 to	 be	 undertaken	 in	 order	 to	 extract	
still	 greater	 value	 from	 the	 system.	Work	 on	 the	 project	was	
to	be	resumed	once	all	business	processes	had	been	defined,	
documented	and	mapped.
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The	Unit	also	promotes	Trade	&	Investment	KwaZulu-Natal	as	
an	effective	 facilitator	of	 trade	and	 investment,	developing	an	
awareness	of	the	organisation	and	its	role	by	way	of	a	range	of	
initiatives	within	the	broad	business	sector.	

7.5.1 Communications

Crucial	 for	 the	organisation’s	overall	 success,	 is	 the	need	 for	
effective	promotion	and	consistent	corporate	communication,	
given	 that	 this	 determines	 the	 quality	 of	 results	 of	 initiatives	
undertaken	by	Marketing	and	Communications.	

During	the	2009/10	financial	year,	a	number	of	communication	
mediums	were	utilised	so	as	to	maintain	a	high	public	profile,	
so	 keeping	 Trade	 &	 Investment	 KwaZulu-Natal	 top-of-mind	
amongst	stakeholders.	

Significant	 positive	 media	 publicity	 was	 achieved	 during	 the	
review	 period,	 with	 exposure	 gained	 in	 some	 95	 local	 and	
international	publications.	In	addition,	useful	broadcast	exposure	
was	also	achieved.	

The	organisation’s	website	 –	 inclusive	 of	 its	 updated	 content	
and	 interactive	 online	 platforms	 –	 also	 proved	 an	 important	
source	of	awareness	creation	as	regards	the	organisation	and	
its	various	initiatives.	

Pleasingly,	 the	site,	www.tikzn.co.za,	attracted	no	 fewer	 than	
19	 421	 ‘hits’	 during	 the	 period	 under	 review,	most	 of	which	
sought	information	and	posed	queries	about	Trade	&	Investment	
KwaZulu-Natal’s	role,	as	well	as	KwaZulu-Natal	as	a	business	
or	investment	destination.	

The	organisation	greatly	 values	such	 interaction	with	external	
parties	and	remains	committed	to	providing	positive	responses	
to	 all	 such	 queries	 through	 the	 relevant	 departments	 within	
Trade	&	Investment	KwaZulu-Natal.					

During	 the	 review	 period,	 the	 organisation	 produced	 a	 total	
of	 four	 issues	 of	 its	 newsletter,	 Emnothweni,	 which	 was	
distributed	 to	 its	 extensive	database	of	 stakeholders	 for	 their	
interest	and	information.	Feedback	from	readers	indicated	that	
such	information	was	well-received,	timely	and	relevant.	

In	 spite	 of	 there	 being	more	 than	 200	 investment	 promotion	
agencies	 world-wide,	 with	 attendant	 intense	 competition	
within	this	sector,	Trade	&	Investment	KwaZulu-Natal	has	been	
successful	in	securing	a	share	of	the	market.	

It	continues	to	make	strong	headway	through	its	comprehensive	
marketing	 and	 communications	 strategies	 at	 both	 local	 and	
international	levels	in	order	to	maintain,	and	indeed,	grow	such	
market-share.

7.5.2  Stakeholder Engagement 
and Events

Another	communication	medium	utilised	by	Trade	&	Investment	
KwaZulu-Natal	during	2009/10	was	the	hosting	of	a	series	of	
corporate	events.	

Inter-personal	 interaction	 formed	 a	 vital	 component	 of	 the	
organisation’s	 brand,	 business	 and	 relationship-building	
initiatives.	 Corporate	 events	 are	 regarded	 as	 being	 able	 to	
assist	significantly	in	this	endeavour	within	both	investment	and	
trade	sectors.	

The	 organisation	 identified	 and	 effectively	 utilised	 an	 array	 of	
information-sharing	 platforms	 in	 a	 concerted	 effort	 to	 inform,	
educate	 and	 convince	 influential	 stakeholders,	 active	 in	 a	
number	 of	 public	 and	 private	 sector	 roles,	 about	 KwaZulu-
Natal’s	distinct	competitive	advantages,	its	numerous	business	
opportunities	and	business	advancement	training	activities.	

7.5 MARKETING
AND COMMUNICATIONS

Trade & Investment KwaZulu-Natal’s Marketing and 
Communications	 Unit	 is	 mandated	 specifically	 to	 create	
widespread awareness of KwaZulu-Natal as a premier 
business destination, both locally and internationally.
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Date Event Name Details

APRIL

16	April	2009 Durban	Chamber	Annual	Dinner Networking	platform,	hosting	of	a	table.

MAY

04	May	2009 International	Premier	League	(IPL)	
Welcome	Event

Creating	awareness	of	Trade	&	Investment	KwaZulu-Natal	as	an	investment	
promotion	agency	for	the	province.

24	-	31	May	2009 The	Royal	Show Showcasing	Trade	&	Investment	KwaZulu-Natal	services	and	increasing	
awareness.

29	May	2009 African	Renaissance	Conference	and	
Gala	Dinner

Attending	conference,	marketing	Trade	&	Investment	KwaZulu-Natal.

JUNE

03	June	2009 Women	in	Finance	Event Launching	of	the	organisation’s	KwaZulu-Natal	chapter.

JULY

04	July	2009 Durban	July	Event Participating	in	Durban	July.

22	July	2009 KwaZulu-Natal	Business	Dinner Presentation	of	opportunities	and	services	at	formal	dinner	for	companies	
considering	expansion	and	other	targeted	companies.

AUGUST

06	-	07	August	2009 KwaZulu-Natal	Industrial	Conference Industrial	strategy	for	the	province	of	KwaZulu-Natal,	highlighting	priority	
sectors.

SEPTEMBER

03	September	2009 Emirates	Inward	Mission Hosting	of	airline	delegates.

24	-	26	September	
2009

Zululand	Business	Expo Sponsorship	and	awareness	creation.

OCTOBER

28	-	31	October	2009 Global	Business	Summit Showcasing	KwaZulu-Natal	as	a	business	location,	investment	
opportunities,	trade	opportunities.	

28	-	29	October	2009 dti	Trade	and	Investment	Conference Trade	and	Investment	Conference	showcasing	Trade	&	Investment	
KwaZulu-Natal	services.

NOVEMBER

09	November	2009 uThungulu	Growth	and	Development	
Summit	(Agriculture	and	Tourism	
sectors)

Presenting	Trade	&	Investment	KwaZulu-Natal	mandate	and	services	and	
opportunities.	

12	November	2009 Marketing	companies	
and	associations

Showcasing	Trade	&	Investment	KwaZulu-Natal	services.

26	November	2009 Second	Trade	&	Investment	KwaZulu-
Natal	Investor	Summit

Deliberations	on	sector-focused	investment	issues	of	the	province.	

7.5 MARKETING
AND COMMUNICATIONS (continued)

Trade and Investment Planned Events (Domestic)
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During the review period, the organisation also, itself, initiated or 
participated in a number of additional stakeholder engagement 
events, further promoting KwaZulu-Natal and its attributes as 
the investment destination and trade gateway of choice.

In addition, the organisation – together with other departments 
within entities under the wing of the Department of Economic 
Development and Tourism – established a Communications 
Forum. A primary objective of this forum was to encourage 
a shared services and joint communications approach to 
projects.  

Importantly and in an effort to more widely market and 
promote Trade & Investment KwaZulu-Natal’s services and 
as part of a strategy to develop closer working relationships 
with strategic partners, the organisation hosted its second 
Annual Business Summit in November 2009. The Summit 
emphasised the positioning of KwaZulu-Natal as the ideal 
investment destination and showcased the province in terms 
of trade and investment trends. The development of provincial 
trade and investment strategies, together with the role of Trade 
& Investment KwaZulu-Natal as an effective facilitator of trade 
and investment opportunities, were also presented at this high-
level business summit. 

During the review period, Trade & Investment KwaZulu-Natal 
also formed part of a Provincial 2010 Co-ordination Team 
responsible for conducting activation events in countries such 
as Spain, Nigeria, Ghana and the United Kingdom. These events 
contributed towards seven FIFA World Cup teams opting to 
base themselves and conduct their training in KwaZulu-Natal 
for the duration of this sporting spectacle.

During the latter part of the financial year, Trade & Investment 
KwaZulu-Natal engaged in an intensive direct marketing 
campaign with South African Embassies abroad, so as to 
significantly increase the provision in their offices of promotional 
materials and publications dealing with KwaZulu-Natal and its 
trade and investment attributes. 

On the international front, Trade & Investment KwaZulu-Natal 
actively participated in the annual and critically important Omega 
Investment Conference, held in London and Munich during 
January 2010, further expanding overseas business awareness 
of this province and the trade and investment opportunities it is 

able to offer investors and importers. 

7.5.3  Marketing
Given that Trade & Investment KwaZulu-Natal’s mandate is the 
development and promotion of KwaZulu-Natal as a leading 
investment destination and trading partner for locally-based 
companies, a need was identified to conduct a Perception 
Survey to ascertain awareness levels of the organisation in the 
market. This came on the back of previous research conducted 
and various changes made to marketing strategies. The survey 
was designed to provide an accurate overall perception by 
stakeholders of the organisation and its perceived business role. 

The Perception Survey, undertaken during the 2009/10 financial 
year targeted a range of stakeholders, including South African 
business enterprises, Government, municipalities, chambers 
of commerce and industry, foreign embassies, national foreign 
representatives, foreign representatives and the media. 

The survey sought to measure the performance of Trade 
& Investment KwaZulu-Natal in terms of the level of brand 
awareness amongst stakeholders, stakeholder perception of 
the effectiveness of services provided by Trade & Investment 
KwaZulu-Natal and the best channels of communication used 
for reaching stakeholders. A total of 401 telephonic and face-
to-face interviews were conducted. Of these, 50% were from 
KwaZulu-Natal, 34% from Gauteng and 16% from the Western 
Cape. The results of the Perception Survey proved interesting.
Some 71% of respondents reported knowing about Trade & 
Investment KwaZulu-Natal, while 29% claimed no knowledge 
of the organisation. A little more than half those polled rated the 
organisation as ‘excellent’ or ‘very good,’ having been exposed 
to its mandate. Importantly, the survey revealed that assistance 
with joint ventures and applications for incentives were the 
two primary reasons cited for dealings with the organisation 
by those who confirmed interaction with Trade & Investment 
KwaZulu-Natal.

A disappointing four from 10 respondents claimed to have 
received some form of communication from Trade & Investment 
KwaZulu-Natal. The preferred frequency of communication 
between the organisation and its stakeholders was once-a- 
month and the preferred communication format was email, 
followed by newsletters.
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In essence, Trade & Investment KwaZulu-Natal’s ‘people vision’ 
is to thrive on the knowledge of its people and in order to put 
this vision into operation, the organisation constantly strives to 
develop highly motivated members of staff, in line with one of its 
key strategic objectives.

In this regard, various initiatives were implemented during 
the period under review, each of which sought to ensure the 
realisation of both the vision and strategic objective.
 
Maintaining the motivation momentum in the face of the trying 
conditions which resulted from the global economic crisis, 
presented a particularly difficult hurdle during the 2009/10 
financial year.

Pleasingly and in spite of challenges imposed by the economic 
recession, the review period saw great improvement in almost 
all areas affecting the organisation’s staff, as discussed below. 

7.6.1 Staff Complement 

Human Resource Management involves the rendering of 
support and advice in terms of human resource practices and 
policies. 

A key aspect in this regard is the need to ensure that the 
organisation is adequately staffed in order to be able to deliver 
effectively on its mandate and in line with the organisational 
strategy.

Trade & Investment KwaZulu-Natal has adopted a policy of 
reviewing its staff complement on an ongoing basis to ensure 
organisational right-sizing.

As at 31 March 2010, the organisation’s staff complement 
totalled 45, against 42 the previous year. Such staff growth is 
attributed to the need to ensure adequate capacity within the 
organisation.

7.6.2  Performance Management 

Trade & Investment KwaZulu-Natal’s Performance Management 
System, which had been in place for the past three years, 
was over-hauled during the 2009/10 financial year with the 
introduction of a Performance Management Policy and the 
enhancement of the tool itself.

The aim of the new policy was to regulate the implementation of 
the system, so enhancing its overall effectiveness.7.6.
3 

7.6.3 Wellness Strategy

Global trends in terms of employee empowerment and 
development have revealed definite and highly positive moves 
within business and corporate circles to develop employees 
holistically, through self-empowerment programmes, and not 
only by way of one-dimensional training workshops.

Trade & Investment KwaZulu-Natal subscribes to such thinking 
and its Wellness Programme is aimed at empowering its 
members of staff to make the correct decisions about their 
overall well-being.

The organisation’s Wellness Programme was launched in 2008 
and its approach was founded on a needs analysis, determined 
by way of an online Wellness Climate Survey, details of which 
remain confidential, although they were utilised to inform the 
basis of the Wellness Programme. 

The objective behind the programme was to integrate all  
employee wellness interventions into the organisation’s business 
operations and to align them with the business strategy. 

In this way, Trade & Investment KwaZulu-Natal’s Wellness 
Strategy effectively adds value to business outcomes, becomes 
sustainable and positively influences the value chain.

7.6 HUMAN
RESOURCE DEVELOPMENT

Trade & Investment KwaZulu-Natal has long recognised 
that one of its top critical success factors is the quality of 
its human capital. Accordingly, the organisation sets out to 
attract, retain and develop high calibre members of staff to 
undertake the vital work of effectively promoting trade and 
investment in this province.
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Going forward, further integration will positively influence 
organisational effectiveness and enhance performance and 
productivity, while simultaneously supporting individual health 
and wellness. 

There can be no doubt that staff knowledge and understanding 
of the importance of exercise and nutrition against the backdrop 
of an increasingly busy business environment has improved 
significantly. 

Staff members have indicated that as a result of the Wellness 
Programme, they have made improvements to their eating habits 
and tend to select healthy food options, while also increasing 
their exercise frequency. This has resulted in no fewer than 20 
employees reporting a loss in weight. 

Staff members have rated the Wellness Programme extremely 
relevant to their needs, whilst the quality of the programme 
content and follow-ups they receive have proved most 
beneficial. 

7.6.4 Human Resource Development

Development of a competitive advantage is about learning and 
action. The key to building a sustainable competitive advantage 
must then be the ability to select the most appropriate strategy 
for the effective development of organisational and individual 
capabilities.

This resource-based view suggests organisational capability is 
essentially shaped by a combination of resources. Therefore, 
ensuring that the best ingredients are available is critical to 
success. 

Accordingly, Trade & Investment KwaZulu-Natal undertook a 
series of initiatives during the period under review, all geared 
to ensuring the growth and development of the organisation’s 
human resources, as discussed as follows:

Leadership Development Programme
Leadership development forms a key and encompassing 
component of management empowerment.

During the 2009/10 financial year, Trade & Investment 
KwaZulu-Natal, in partnership with PricewaterhouseCoopers, 
embarked on a comprehensive leadership programme, which 
aimed to enhance the capabilities of both middle and senior 
management.

 The three-month programme covered many topics, inclusive of 
customer service, inter-personal relations, motivation, on-the-
job-coaching, leadership and the like.

The programme proved highly successful and it was agreed that 
challenges arising from the course would be taken forward. 

Skills Audit
During the period under review, an intensive skills audit exercise 
was conducted with the purpose of identifying the competencies 
residing within the organisation.

This information was used to design the desired state for the 
training and development requirements of the organisation. 

All members of staff were involved in the exercise by way of 
a series of interviews. The information gathered from the 
participating staff members was utilised to produce an ‘as is,’ 
or current situation. This was followed by desktop research and 
benchmarking with similar institutions in order to create a ‘to 
be,’ or ideal situation.

The resultant comprehensive report is to be used as a tool 
against which all future training plans will be based. 

Team Effectiveness
Business success is largely dependent on the ability of different 
departmental teams to work together in a cohesive manner.
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7.6

With this in mind, the organisation led a team effectiveness 
session involving all Trade & Investment KwaZulu-Natal’s 
business units in a concerted effort to achieve cohesiveness 
within and across unit teams.  

Training Plan
Trade & Investment KwaZulu-Natal’s 2009/10 training plan was 
completed within the time-frame and in line with the allocated 
budget.

During the period under review, a total of 44 staff members 
underwent various training interventions in line with identified 
needs.

In addition to this, 12 staff members took advantage of the 
organisation’s Continuation of Studies Policy by applying for 
assistance towards their studies. Pleasingly, seven of these 
employees completed their studies during the year. 

The Continuation of Studies Policy aims to assist members of 
staff with the furtherance of their tertiary studies as an effective 
means of developing their skills and knowledge, so equipping 
them to better execute their business duties and responsibilities 
to the benefit of the organisation.  

HUMAN
RESOURCE DEVELOPMENT (continued)



TRADE & INVESTMENT KWAZULU-NATAL ANNUAL REPORT 2009/10 41

8 ANNUAL PERFORMANCE REPORTS
2009/10 FINANCIAL YEAR

Objective
Performance Indicators and 
Initiatives

Annual 
Target

Performance Results

Primary 
Measure

Rand value of investments committed 
through Trade & Investment KwaZulu-
Natal facilitation

R600m 9 projects committed valued at R855,8 million in the 
following sectors: Business Process Outsourcing (BPO), 
Textiles, Mining, Infrastructure and Chemicals.

Indicators Rand value of total investments in the 
pipeline 2009/10

Number of jobs created through 
Trade & Investment KwaZulu-Natal 
intervention

Number of projects generated with 
strategic partners (JVs, EIA, Finance 
and the like)

Number of outreach missions 

Number of inward delegations hosted

R2bn

500

20

3

8

R4,159 billion comprising projects in the following sectors: 
Tourism, Renewable and Alternative Energies, Mineral 
Beneficiation, Agriculture, Creative Industries, Chemicals, ICT 
and BPO and Maritime. 

2 636 potential permanent jobs created.
 

23 projects were generated through interaction with strategic 
partners and Gauteng Office. Amongst these are UKTI, 
Embassies and Trade Offices, European Investment Bank 
(EIB) District and Local Municipalities, Developmental Funding 
Agencies such as IDC, DBSA, KGF and Ithala.

33 outgoing FDI missions were embarked upon to North 
America (USA and Canada), South America (Brazil, 
Argentina), Europe (UK, Switzerland, Netherlands), Asia 
(China, India, Japan), Australasia (Australia) and Africa (Kenya, 
Tanzania, Mozambique, Angola). 

52 incoming FDI missions from the following regions were 
hosted: North America (USA), South America (Brazil), Europe 
(UK, Netherlands, Germany), Middle East (UAE), Asia (India, 
China), Australasia (Australia and Thailand).

Initiatives Undertake initiatives to develop 
Municipal investment attraction 
package for investment

Develop Trade & Investment KwaZulu-
Natal’s presence/representation in 
foreign markets through linkages with 
strategic partners

Host at least six industry-specific 
networking sessions (e.g. Mining, 
Maritime, ICT/BPO)

Zululand District Municipality roadshows took place  
from 23 March to 01 April 2010. 
Amajuba Business Summit focused on Clothing and 
Textiles, Mining and Agriculture sectors. 
Ndwedwe Business Summit focused on development  
of Commercial, Civic and Housing nodes within the town.

An MOU has been signed with WAKA Mining Petroleum 
Investment Company located in the DRC. 
Three agreements are currently being assessed for China,  
India and Angola.

5 sector-specific sessions were held as follows: ICT&E  
Breakfast Session, Doing Business in KwaZulu-Natal,  
Pietermaritzburg Chamber of Commerce: Women in 
Tourism Workshop, Finnpartnerships and DAC Growth 
Focusing Africa Workshop.

1. Promote and Facilitate Fixed Investment

•  ICT
•  BPO
•  JVs
•  EIA
•  UKTI
•  IDC
•  DBSA

– Information Communications Technology
– Business Process Outsourcing
– Joint Ventures
– Environmental Impact Assessment
– United Kingdom Trade and Investment
– Industrial Development Corporation
– Development Bank of Southern Africa

•  KGF   
•  FDI
•  MOU
•  DRC
•  ICT&E
•  DAC

– KZN Growth Fund
– Foreign Direct Investment
– Memorandum of Understanding
– Democratic Republic of Congo
– Information Communications Technology and Electronics
– Durban Automotive Cluster
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8 ANNUAL PERFORMANCE REPORTS
2009/10 FINANCIAL YEAR (continued)

Objective
Performance Indicators and 
Initiatives

Annual 
Target

Performance Results

Primary 
Measure

Number of investments retained in 
KwaZulu-Natal

5 5 companies were assisted with after-care services as follows: 
Zodiac Aerospace at Ilembe, Migamed Pharmaceutical at 
Port Shepstone, Excel Furniture at Eshowe, HF Converters at 
eThekwini and Chende Trading at eThekwini. 

Indicators Roll-out BR&E to two Municipalities 
and two Industry Sectors

Number of re-investment opportunities 
in the pipeline

Number of interventions facilitated for 
local and foreign investors

Number of companies assisted 
with accessing incentives (local and 
national)

Number of companies assisted with 
registration and relocation services  
(permits/housing/school, and the like)

6

25

12

20

15

6 Trade & Investment KwaZulu-Natal successes in rolling-out 
and concluding BR&E programmes in three municipalities 
(Mpofana, Mtshezi and Ladysmith) and three programmes 
(Pietermaritzburg, Durban and Richards Bay) in two industry 
sectors co-ordinated in collaboration with the Durban 
Automotive Cluster, targeting Black-owned and managed 
Automotive Supplier companies and Engineering Companies.

28 expansion projects in different municipalities of KwaZulu-
Natal were gained and facilitated. Services such as the 
linkage with Financial Institutions, Site Identification and 
Incentives Application were offered to the companies in order 
to endeavour to reduce red-tape.

13 company-specific interventions were facilitated by the 
Unit in order to assist the investors to conduct their business 
without hindrances that could be resolved.

28 companies were assisted following the framework 
developed by Trade & Investment KwaZulu-Natal and the dti 
to assist companies in the application of incentives.

44 companies were assisted, as Trade & Investment 
KwaZulu-Natal has been accredited to assist the companies 
with registering on CIPRO, as well as recommending for 
the issuing of business permits by the Department of Home 
Affairs on new and expanding investments in KwaZulu-Natal.

Initiatives Develop a framework to assist the 
dti with investment incentives to 
companies

Assist companies to access finance for 
investments and expansions

Develop and implement a framework 
to assist company accreditation for 
BEE

Roadshows were held with the dti, where incentives 
were introduced to companies. Access to the application 
website was provided.

Most of the access has been achieved through continuous 
engagement with the funding institutions for those 
companies going through expansions.

The framework was put into place through linkages with 
the current companies that have been accredited to handle 
verification for companies in KwaZulu-Natal.

2. Facilitate Investor After-care and Retention Programmes

•  BR&E
•  dti
•  CIPRO
•  BEE

– Business Retention and Expansion
– The Department of Trade and Industry
– Companies and Intellectual Property Registration Office
– Black Economic Empowerment
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Objective
Performance Indicators and 
Initiatives

Annual 
Target

Performance Results

Primary 
Measure

Number of packaged investment 
opportunities

12 14 projects have been packaged against the target of 
12. 

Indicators Total number of packaged projects in 
the pipeline

Number of new import substitution 
opportunities packaged in 2009/10

Number of new import substitution 
opportunities identified in 2009/10

Number of large municipal investments 
packaged

12

5

10

6

14 packaged projects are in various sub-sectors, such 
as Automotive, Renewable Energy, Recycling, Agro-
processing and Minerals Beneficiation. 

7 projects are aimed at strengthening the local 
manufacturing capabilities of products for which billions 
of Rands are spent on imports.  

13 opportunities were identified by interrogating trade 
data (imports), national and provincial strategies and 
priorities, and following latest industry trends. 

6 of these are investment opportunities which aim 
to strengthen and implement the Provincial Spatial 
Economic Development Strategy. 

Initiatives Develop a value chain for projects 
development and project selection 
across prioritised sectors
 

Collaborate with DEDT to review 
KwaZulu-Natal sector comparative 
advantages document

Identify new areas for packaging of 
import substitution projects

The value chain for project development and the project 
identification guidelines were compiled as one document 
and presented to the management committee for 
comments and approval.

The Department of Economic Development and Tourism 
assisted in the drafting of the Terms of Reference. A 
draft document of the review has been compiled and 
submitted for comments and finalisation.

The process was undertaken and a document indicating 
key areas per sector and/or sub-sector was compiled.

3. Package Large (>R50m) Sector Opportunities

•  DEDT – Department of Economic Development and Tourism
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Objective
Performance Indicators and 
Initiatives

Annual 
Target

Performance Results

Primary 
Measure

Number of successfully initiated 
markets for individual companies

18 30 markets were developed for individual companies, which 
also included the intra-trade market in South Africa, United 
States and Africa.

Indicators Number of market awareness 
programmes for targeted countries

Number of companies participating in 
export promotion programmes

Number of targeted companies 
participating in Africa markets 
promotional programme

Number of leads generated

Number of enquiries

Number of companies assisted to
obtain export registration codes

18

40

34

120

300

69

22 training sessions comprising various types of market 
awareness information, e.g. awareness of doing business 
in Africa, procurement opportunities to supply UN with 
goods and services. These training sessions were held 
in Pietermaritzburg, eThekwini, Ladysmith, Richards Bay, 
University of KwaZulu-Natal, Port Shepstone, Hluhluwe 
and Newcastle. 

54 companies were assisted to participate in international 
exhibitions in Italy, US and local exhibitions, SAITES and 
Automotive Week. Missions into Africa include Nigeria, Ghana 
and Kenya. 

This created exposure in understanding the markets, culture 
of doing business in Africa and distribution channels in the 
markets. 44 exhibitions register to various countries. 

131 leads generated. This provided for business linkage 
opportunities for KwaZulu-Natal traders. Further business and 
opportunities to access new markets.
  
The 446 enquiries rated relate to various Marketing 
intelligence needs for KwaZulu-Natal traders.
 
20. This target was not achieved due to challenges in 
obtaining information from KwaZulu-Natal traders. Training 
programmes have been put in place to assist with the 
lodgement procedures to obtain exporters codes. 

Initiatives Development of comprehensive African 
Market Fact Sheets 

Host “Doing Business in Africa” 
Seminars in collaboration with targeted 
African Embassy

Develop a monitoring tool to track 
Rand value of exports

Introduce a special category of Trade 
& Investment KwaZulu-Natal Africa 
Exporter of the Year Awards at the 
Annual KwaZulu-Natal Exporter of the 
Year Awards event

Comprehensive “African Market Fact Sheet” for Nigeria,  
Ghana, Kenya, Angola, Senegal, Egypt and Zimbabwe. 

This “African Market Fact Sheet” provides essential economic 
information on these countries, offering guidance to KwaZulu-
Natal traders to successfully trade in these markets.

The focus was on the following countries, doing business 
in Kenya, Ghana, Mozambique, Namibia, Malawi and UN 
Procurement (Uganda). 

KwaZulu-Natal Business Feedback form was developed, 
which will be used to obtain information on the Rand value 
of exports going forward. 

Trade & Investment KwaZulu-Natal introduced a special 
category of “Excellence in Exporting into Africa” at the annual 
Exporter of the Year Awards event held on 
30 October 2009.

This award recognises and encourages KwaZulu-Natal 
companies to focus on exporting value-added goods into 
Africa. Trade & Investment KwaZulu-Natal intends to sponsor 
this category annually. 

4. Facilitate Market Awareness Programmes and Export Opportunities

8 ANNUAL PERFORMANCE REPORTS
2009/10 FINANCIAL YEAR (continued)

•  UN 
•  SAITEX

– United Nations
– Southern African International Trade Exhibition
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Objective
Performance Indicators and 
Initiatives

Annual 
Target

Performance Results

Primary 
Measure

Percentage of awareness survey 50% Survey results: 71%.

Indicators Number of enquiries generated via 
info@tikzn.co.za

Number of website hits

Number of positive stories published

Number of 2010 activities to raise 
KwaZulu-Natal profile

Amount of feedback from events

48

12 000

12

8

50%(+) 
Feedback

In an effort to monitor and track the enquiries, Trade & 
Investment KwaZulu-Natal established an enquiries template 
on the website, which is channelled to info@tikzn.co.za 
to validate enquiries. 310 enquiries were validated for the 
2009/10 financial year. 

19 421 website hits received. The website content was 
reviewed and updated to enhance the online profile of Trade 
& Investment KwaZulu-Natal. The upgrade of the website will 
bear fruit in the year ahead. 

176 positive stories have elevated Trade & Investment 
KwaZulu-Natal public relations profile locally and 
internationally. 

The 11 activities to raise the Trade & Investment KwaZulu-
Natal profile included a 2010 activation held in Madrid (Spain), 
dinner at Riverside Hotel (Durban North) for the Nigerian 
Soccer team and two employees from the Marketing unit 
attended the Omega Investment Conference held in London 
and Munich.

Trade & Investment KwaZulu-Natal events yielded a 50,52% 
feedback. Among the key events were an Investment 
Promotion function held in Cape Town on BPO sector, 
Kwanaloga Summit on rural development and climate 
change, assisted with uThungulu Business Summit and Gala 
Dinner held in Richards Bay and partnered with Amajuba 
Municipality to host Business Summit in March 2010.

Initiatives Establish brand awareness and 
leverage brand position in three 
markets internationally

Enhance Trade & Investment KwaZulu-
Natal awareness in Gauteng and 
Western Cape

Omega Investment Conference (02 - 04 February 2010), 
London and Munich. Promotional material to Ghana and 
Kenya. There have also been outbound delegations to India, 
the USA and the UK.

IP hosted a session on BPO in Western Cape and Marketing 
unit assisted and promoted Trade & Investment KwaZulu-
Natal brand.

5. Increase Awareness of Trade & Investment KwaZulu-Natal Services

•  IP 
•  BPO

– Investment Promotion
– Business Process Outsourcing
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Objective
Performance Indicators and 
Initiatives

Annual 
Target

Performance Results

Primary 
Measure

Percentage value of BEE transactions 
of total deals

60% The majority of the deals committed in 2009/10 were BEE- 
compliant. As a result, 70% was achieved on BEE deals. 

Indicators Supply chain management adherence 
to PPPFA

Number of companies benefited from 
BEE assistance funds

Number of BEE companies 
participating in mentorship 
programmes

Number of BEE companies 
participating in Trade & Investment 
KwaZulu-Natal programmes 
(Exhibitions and Missions)

Number of BEE companies assisted 
through external sources of funding

60%

18

40

10

10

50,75% was achieved as Trade & Investment KwaZulu-Natal 
continues to improve its systems and procurement to Black- 
owned and managed companies. Though the percentage 
is lower than the target, the Rand value spend on BEE 
companies is high.

38 companies benefited from Trade & Investment KwaZulu-
Natal’s BEE Finance Assistance Scheme. This enabled these 
companies an opportunity to market their products to the 
international market as well as realising new projects being 
created for KwaZulu-Natal.

35 companies were assisted in primarily Export Development 
Programmes and a small percentage in Business Retention 
Capacity and Competitiveness Training Programmes.

152 companies accessed and penetrated new markets as 
a result of Trade & Investment KwaZulu-Natal’s assistance 
in facilitating their participation at Exhibitions and Investment 
Promotion Missions.

9 companies and municipalities were assisted through Trade 
& Investment KwaZulu-Natal facilitation services to access 
external sources of funding.

Initiatives Formalise a working relationship with 
KwaZulu-Natal-based verification 
agencies

Build a database of BEE companies

Engagement with KwaZulu-Natal-based verification agencies 
has been initiated and programme of activities will be 
implemented to enhance the information on BEE in the 
region.

Two processes are being put into place for the development 
of a database. 

The first is engaging with the respective business organisation 
to access their database; the second is dealing with the 
companies that Trade & Investment  KwaZulu-Natal business 
units engage and drawing a database from them.

6.  Increase BEE Transactions in Committed Projects and Trade Promotion

8 ANNUAL PERFORMANCE REPORTS
2009/10 FINANCIAL YEAR (continued)

•  BEE 
•  PPPFA

– Black Economic Empowerment
– Preferential Procurement Policy Framework Act
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Objective
Performance Indicators and 
Initiatives

Annual 
Target

Performance Results

Primary 
Measure

Number of Trade & Investment 
KwaZulu-Natal successful interventions

6 6 interventions occurred during the 2009/10 financial year. 

Trade & 
Investment
KwaZulu-
Natal 
Intervention

Bidvest/AB Mauri (Richards Bay) R700 million Project: 
Following Trade & Investment KwaZulu-Natal intervention, 
uMhlathuze Water was assured that waste toxicity levels were 
not detrimental to the environment and project underway.

Rolfo/Kushite (Durban): 
A 3,75% duty is part of regulation imposed on all imported 
engines; this was going to affect the commencement of 
the project following Trade & Investment KwaZulu-Natal 
intervention. ITAC resolved the duties would be free as per 
agreement with European Union. 

Coal Mining (KwaZulu-Natal): 
Due to lack of cohesive integration of coal miners in 
KwaZulu-Natal, Trade & Investment KwaZulu-Natal facilitated 
engagement of the industry through key players.

Vessel Manufacturing (Durban): 
Challenges in the industry precipitated a need to have 
a strategy that would put ship and boat-building on the 
National agenda. The joint effort between Trade & Investment 
KwaZulu-Natal and eThekwini Municipality resulted in the City 
seeking a programme manager to run the cluster for Vessel 
Manufacturing in KwaZulu-Natal.  

Excel Furniture (Eshowe):
Trade & Investment KwaZulu-Natal facilitated access to dti 
incentives to sustain the business.

Chende Trading (eThekwini):
Trade & Investment KwaZulu-Natal assisted with obtaining 
a business permit following engagements with the National 
Department of Home Affairs. The company was relocating 
from China to South Africa. 

Indicators Number of enquiries relating to 
impediments to trading and investing

Number of businesses assisted in 
accordance to the signed MOUs with 
strategic partners

Number of strategic interventions 
identified by Trade & Investment 
KwaZulu-Natal

10

12

15

13 pipeline enquiries and processes initiated towards 
the resolution of the impediments to doing business for 
companies were facilitated by Trade & Investment KwaZulu-
Natal. Some of the related issues were: access to funding, 
ease, access and engagement with labour unions and 
Bargaining Councils, electricity supply, SARS - tax and other 
Government Departments.

11 companies assisted as a result of Trade & Investment 
KwaZulu-Natal’s partnership with strategic partners.

13 interventions were identified, and an Investment Climate 
Survey initiated in order to quantify the magnitude of issues 
and interventions which Trade & Investment KwaZulu-Natal 
can initiate for the industry.

7. Advocate for the Creation of a Conducive Trade and 
    Investment Environment
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Objective
Performance Indicators and 
Initiatives

Annual 
Target

Performance Results

Initiatives Identify blockages limiting the creation 
of a conducive investment environment 
for investors

Undertake benchmarks to improve 
Trade & Investment KwaZulu-Natal’s 
role in policy advocacy

Develop an Investment Strategy/Plan 
for KwaZulu-Natal

Investment Climate Survey is currently being conducted 
and is anticipated to be completed, which deals with 
the challenges and identification of blockages, limiting 
investments.

Benchmark was done and completed by KPMG, which 
highlighted the need to ensure Trade & Investment KwaZulu-
Natal’s working within policy advocacy was necessitated.

The DEDT is handling the procurement of service providers 
and is currently awaiting responses.

7. Advocate for the Creation of a Conducive Trade and 
    Investment Environment (continued)

8 ANNUAL PERFORMANCE REPORTS
2009/10 FINANCIAL YEAR (continued)

•  ITAC 
•  dti
•  SARS

– International Trade Administration Commission
– Department of Trade and Industry
– South African Revenue Service

•  MOU 
•  DEDT

– Memorandum of Understanding
– Department of Economic Development and Tourism
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Objective
Performance Indicators and 
Initiatives

Annual 
Target

Performance Results

Primary 
Measure

Effective provision of appropriate trade 
and investment information within a 
defined turn-around time – Scale 1 to 5

80% 86,4% was achieved.

Indicators Number of information sessions held to 
foster sector/industry knowledge

Number of information sources 
available as per IP and TP 
operational plan 

Number of sector fact
sheets developed

Number of sector strategies 
presented to IP

10

9

10

8

11 sector-specific sector information sessions were held in 
sectors such as Automotive, Renewable Energy, Agriculture, 
Electronics, Chemicals, and the like. 

24 credible information sources are critical for attracting 
new investments and finding new markets. Trade & 
Investment KwaZulu-Natal has access to reliable information 
sources such as Business Monitor International, Quantec, 
Datamonitor, fDi intelligence, economists.co.za, and the like.

10 developed sector strategies were used to extract key 
sector and sub-sector information for sector fact sheets.    

Sector strategies were conducted in 9 sectors, namely: 
Automotive, Transport and Logistics, Minerals and 
Beneficiation, Metals, Chemicals and Plastics, Capital Goods, 
Wood and Wood Products, Clothing and Textiles and Agri-
business.

Initiatives Strengthen market intelligence by 
obtaining both investment and export 
opportunities for targeted countries

Commission a study to review 
Investment Climate in KwaZulu-Natal

Collaborate with DEDT to develop 
sector strategies

Information sources and portals have been acquired to 
provide information which will help to give Trade & Investment 
KwaZulu-Natal an indication regarding export and investment 
opportunities in the targeted countries.  

The study was commissioned and is currently in progress. 
The preliminary report has been compiled based on the 
questionnaires received to date.

Studies were conducted in 9 sectors namely: Automotive,  
Transport and Logistics, Minerals and Beneficiation, Metals, 
Chemicals and Plastics, Capital Goods, Wood and Wood 
Products, Clothing and Textiles and Agri-business.

8. Strengthen Trade & Investment KwaZulu-Natal’s Knowledge Management   
    Capabilities to Provide an Effective and Efficient Service

•  IP 
•  TP

– Investment Promotion
– Trade Promotion

•  FDI  
•  DEDT

– Foreign Direct Investment
– Department of Economic Development and Tourism
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Objective
Performance Indicators and 
Initiatives

Annual 
Target

Performance Results

Primary 
Measure

Ensure that there are no 
qualified reports

0 Awaiting Auditor-General Report. 

Indicators Sum of incidents due to non-
compliance (external audit)

Number of internal audits 
to be completed

Risk assessment completed in time

Board evaluation system

10

8

1

1

4 immaterial findings from the previous external audit were 
reported to the Audit Committee. 

The 9 internal audits conducted were on Ethics and the final 
report is awaiting legal comments. Follow-up audits were 
conducted on Asset Management, HR, Subsistence and 
Travel and Supply Chain Management. A PFMA Gap Analysis 
was conducted to ascertain the level of compliance with 
the PFMA prior to the passing of the Trade & Investment 
KwaZulu-Natal Bill and listing as a Public Entity.

Through facilitation with the Provincial Treasury, a risk profile 
was developed for Trade & Investment KwaZulu-Natal and a 
progress report presented at the Provincial Risk Forum. 

Positive results were received from the exercise conducted by 
IOD during the 2009 financial year.

Initiatives Develop Business Continuity Plan

Develop and implement a 
BEE scorecard

Develop business processes

A consulting company (Lipzig) has been appointed to develop 
a Business Continuity Plan.

This initiative could not be completed due to the differences 
identified between the B-BBEE Policy and the PPPFA. As a 
result, the finalisation will depend on the approval of the new 
Treasury Regulations which will bridge the gap between the 
two guidelines.  

A consulting company (Auditec) has been appointed to 
develop business processes. Staff members were interviewed 
to obtain information on internal processes.

9. Attain Compliance to Corporate Governance and Financial Standards

8 ANNUAL PERFORMANCE REPORTS
2009/10 FINANCIAL YEAR (continued)

•  HR  
•  PFMA
•  IOD

– Human Resources
– Public Finance Management Act
– Institute of Directors

•  B-BBEE 
•  PPPFA

– Broad-Based Black Economic Empowerment
– Preferential Procurement Policy Framework Act
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Objective
Performance Indicators and 
Initiatives

Annual 
Target

Performance Results

Primary 
Measure

Composite percentage compliance 
rating to agreed standards and 
selected best practices

60% Trade & Investment KwaZulu-Natal commissioned KPMG to 
benchmark Trade & Investment KwaZulu-Natal against leading 
IPAs and achieved 54%. 

Indicators Number of inward WAIPA 
members hosted

Participate in WAIPA outward 
study tours

Formalise the relationship with 
identified international IPAs

10

4

2

No WAIPA members were hosted during 2009/10.
 

2 staff members from Trade & Investment KwaZulu-Natal 
attended a World Investment Conference organised by WAIPA. 

Business relations have been formed with 3 IPAs: UK Trade and 
Investment, Ghana Investment Promotion Centre and Kenya 
Investment Authority. 

Initiatives Identify leading IPAs against which 
to benchmark Trade & Investment 
KwaZulu-Natal

Formalise the relationship with 
identified international IPAs

Trade & Investment KwaZulu-Natal has been in discussions with 
the accredited WAIPA service provider and has also obtained a 
quote in order to undertake this compliance rating exercise. 

Trade & Investment KwaZulu-Natal has identified key strategic 
partners in Africa for the purposes of facilitating export markets 
and business expansion for KwaZulu-Natal companies in Africa.
 
Trade & Investment KwaZulu-Natal has been in discussion with 
UKTI, the Ghana Investment Promotion Centre (GIPC) and the 
Kenya Investment Authority (KenInvest) and these respective 
institutions remain committed to collaborating with Trade & 
Investment KwaZulu-Natal. 

10. Attain Compliance to Best Practices

•  IPAs  
•  WAIPA

– Investment Promotion Agency
– World Investment Promotion Agencies

•  UKTI  – United Kingdom Trade and Investment
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Objective
Performance Indicators and 
Initiatives

Annual 
Target

Performance Results

Primary 
Measure

Percentage average aggregated 
employee performance levels

65% Aggregate employee performance is 71% for 2009/10.

Indicators Number of performance
reviews undertaken

Number of staff trained

Number of team effectiveness and  
team-building activities

Number of wellness 
programme activities

2

35

2

7

Performance reviews are conducted as part of Performance 
Management System, in order to monitor key performance 
areas with the purpose of linking Trade & Investment 
KwaZulu-Natal’s strategic performance to personnel 
performance. 

The training plan was implemented successfully when 44 staff 
members were trained following a training needs analysis.

Positive results were achieved through team effectiveness 
activities, which were aimed at helping each unit find its own 
unique composition, operational style, strategic direction 
and delivery mechanisms. The team-building generated 
better relations between staff members at getting to know 
each other on a deeper level and to foster a better working 
relationship between themselves. 

The wellness strategy is aimed at empowering employees 
in making the right decisions about their overall well-being. 
Programmes in 2009/10 included nutritional workshops, one-
on-one health assessments, physical training and financial 
management. 7 programmes took place in 2009/10. 

Initiatives Enhance Performance Management 
System by introducing 360º 
assessment

Develop Business (Industry) 
Understanding Programme

Implement leadership programme

Performance Management System has been enhanced by 
putting a policy into place which was presented to the Board 
on 28 August 2009.

There is no formal documentation to support this programme; 
there are presentations made during staff meetings, in which 
information sessions relating to Trade & Investment KwaZulu-
Natal environment are presented by various units.

Training sessions were held with senior and middle 
management facilitated by PricewaterhouseCoopers. 

11.  Develop Productive and Motivated Staff

8 ANNUAL PERFORMANCE REPORTS
2009/10 FINANCIAL YEAR (continued)
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Annual Financial Statements
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FOR THE YEAR ENDED 31 MARCH 2010 
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The reports and statements set out below comprise the Annual Financial Statements 
presented to the shareholder:
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The Directors acknowledge that they are required by the 
Companies Act to prepare fi nancial statements each year, that 
fairly present the state of affairs, result and cash fl ow for the 
year and that the independent auditors’ responsibility is limited 
to reporting on the Financial Statements in accordance with the 
terms of the Generally Accepted Accounting Practice (GAAP).

The Accounting Authority acknowledges its responsibility to 
ensure that the organisation maintains a system of internal 
control designed to provide reasonable assurance that the 
organisation’s assets are safeguarded against material loss or 
unauthorised use and that transactions are properly authorised 
and recorded. The control system includes written accounting 
and control policies and procedures and clearly drawn lines of 
accountability and delegation of authority. 
 
All employees are required to maintain the highest ethical and 
integrity standards in ensuring that the organisation’s business 
practices are concluded in a manner, which in all reasonable 
circumstances, is above reproach. The concept of reasonable 
assurance recognises that the control procedures should not 
exceed the expected benefi ts. The organisation maintains its 
internal control system through management review. Nothing 
has come to the attention of the Directors to indicate any 
breakdown in the functions of these internal controls during the 
year, which resulted in any material loss to the organisation.

The Annual Financial Statements have been prepared in 
accordance with GAAP and are based on appropriate accounting 
policies, supported by reasonable and prudent judgement and 
estimates. The Board of Directors has adopted this basis of 
accounting after having made enquiries of management and 
given due consideration to information presented to the Board, 
including budgets and cash fl ow projections for the year 
ahead and key assumptions and accounting policies relating 
thereto. Accordingly, the Directors,  having reviewed the current 

fi nancial position, as well as existing funding agreements, have 
no reason to believe that the organisation will not continue as a 
going concern in the year ahead.

The Annual Financial Statements for the year ended 31 March 
2010, set on pages 64 to 85 were approved by the Audit, Risk 
and Compliance Committee as per delegation of authority by the 
Board on 28 May 2010 and submitted to the Auditor-General 
for auditing in terms of Section 55 (1) (c) of the Public Finance 
Management Act of 1999. The Annual Financial Statements 
were subsequently approved by the Board of Directors at a 
meeting held on 30 July 2010 and are signed on its behalf by:

9.2 STATEMENT OF RESPONSIBILITY
BY THE BOARD OF DIRECTORS
FOR THE YEAR ENDED 31 MARCH 2010

…………………………
PH Staude
Chairperson

…………………………
ZA Gwala
Chief Executive Offi cer           
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9.3 CORPORATE
GOVERNANCE STATEMENT

Trade & Investment KwaZulu-Natal is fully committed to 

sound and effective Corporate Governance standards.

The Board is responsible for the establishment of a risk 
management approach, effectiveness of the Audit, Risk and 
Compliance Committee and Remuneration Committee, as well 
as other Corporate Governance structures.

These include management of conflict of interest, ensuring 
full and timely disclosures of material matters affecting the 
company, ensuring the correct implementation of an effective 
compliance framework and the implementation of a Code of 
Conduct, as well as safety, health and environmental issues 
facing the institution. 

On the other hand, Management is responsible and accountable 
to the Board for designing, implementing and monitoring the 
processes outlined above and integrating them into the day-to-
day operational activities.

To this end, appropriate governance structures were set-up to 
deal with these issues, as set out in detail below. 

Audit, Risk and Compliance 
Committee

The Committee comprises a minimum of three members, 
including the Chairperson nominated from the members of the 
Board. 

The Committee also reports that it has adopted appropriate 
Terms of Reference and the Audit Charter and has discharged 
its duties accordingly.

The primary functions of the Committee are as follows:

Financial Statements
•	 The	Committee	examines	and	reviews	the	annual	financial	

statements with management and external auditors to 
ensure that they are complete and consistant with information 
provided to them prior to submitting to the regulators;

•	 Review	with	management	and	external	auditors	the	results	
of the audit, including any difficulties encountered;

•	 Review	 the	 annual	 financial	 statements	 and	 consider	 the	
approppriateness of accounting policies utilised; and

•	 Review	with	management	and	external	auditors	all	matters	
that are required to be communicated to stakeholders under 

generally accepted auditing standards.

Effectiveness of internal controls
•	 The	Audit	Risk	and	Compliance	Committee	shall	consider	

the effectiveness of the organisation’s internal control 
system and information technology security and control;

•	 Reviewing	the	control	procedures	followed	by	management	
and assessing their effectiveness;

•	 Reviewing	the	controls	designed	to	ensure	that	assets	are	
safe-guarded;

•	 Reviewing	the	Fraud	and	Prevention	Plan	 implemented	to	
detect fraud;

•	 Reviewing	risk	management	and	related	policies;	and
•	 Reviewing	 compliance	 with	 the	 prescribed	 accounting	

framework.

Internal Audit
An important role of the Audit, Risk and Compliance Committee 
is to monitor, guide and supervise the functioning of internal 
audit. 

This ensures that the services of the internal audit and external 
audit are sufficiently clarified and co-ordinated to provide an 
objective overview of the organisation’s operating systems of 
internal control and reporting.

These include the following:

•	 Annual	 approval	 of	 the	 internal	 Audit	 Charter	 to	 ensure	
adherence to best practices;

•	 Reviewing	 the	 adequacy	 of	 corrective	 action	 taken	 in	
response to significant internal audit findings;

•	 Reviewing	the	 internal	audit	plans	to	ensure	that	high-risk	
areas have been identified and that mitigation strategies 
have been identified and adopted;

•	 Reviewing	significant	matters	reported	by	the	internal	audit	
function;

•	 Assessing	 the	 adequacy	 of	 performance	 of	 the	 internal	
audit function;

•	 Reviewing	the	co-operation	and	co-ordination	between	the	
internal and external audit functions; and

•	 Evaluating	 the	 independence	 and	 effectiveness	 of	 the	
internal audit function, including compliance with the 
Institute of Internal Auditors International Standards for the 
Professional Practice of Internal Auditing.
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External Audit
•	 Reviewing	 the	 external	 auditors’	 proposed	 audit	 scope,	

approach and co-ordination of audit effort with internal 
audit;

•	 Reviewing	and	confi	rming	the	independence	of	the	external	
auditors;

•	 Reviewing	the	external	auditor’s	observations	as	presented	
in the management reports and the adequacy of the 
management response; and

•	 On	a	regular	basis	meet	seperately	with	the	external	auditors	
to discuss any matters that the Committee or auditors feel 
should be discussed in private.

Compliance
•	 Reviewing	 the	 effectiveness	 of	 systems	 of	 monitoring	

compliance with laws and regulations and the results of 
management’s investigation and follow-up of any instances 
of non-compliance; and

•	 Reviewing	 processes	 for	 communicating	 the	 Code	 of	
Conduct to Trade & Investment KwaZulu-Natal personnel.

Reporting responsibility
•	 Regular	 reporting	 to	 the	 Board	 about	 Audit,	 Risk	 and	

Compliance Committee activities, issues and related 
recommendations; and

•	 Facilitating	communication	between	internal	audit,	external	
audit and Executive Management.

Other responsibilities
•	 Performing	 any	 other	 activities	 as	 requested	 by	 the	

Accounting Authority;
•	 Instituting	and	overseeing	special	investigations	as	needed;
•	 Reviewing	and	assessing	the	adequacy	of	the	Audit	Charter	

on an annual basis;
•	 Ensuring	 that	all	 responsibilities	as	outlined	 in	 the	Charter	

are carried out; and
•	 Evaluating	 the	 Committee’s	 and	 individual	 member’s	

performance on a regular basis.

…………………………
Dr NS Msomi
Chairperson

Procurement Committee  

On 28 August 2009, Mrs L Ngcobo was elected Chairperson 
of the Committee to replace Dr NS Msomi who remains a 
member of the Committee. Mr P Staude is also a member of 
the Committee, which comprises three members in total and 
has been functional throughout the year.

The Committee comprised a minimum of three members 
including the Chairperson nominated from the members of the 
Board.  

The Committee operates within the approved Terms of 
Reference.  The overall objective of the Committee is to assist the 
Directors to discharge their duties relating to the procurement 
of goods and services with the value of R1 000 001 and above.

The Committee does not relieve the Directors of any of their 
responsibilities, but assists them to fulfi ll those responsibilities.  

The primary function of this Committee includes reviewing and 
recommending to the Board the following:

•			 The	approval	of	 the	appointment	of	service	provider(s)	 for	
     the procurement of goods and services;
•			The	review	and	approval	of	the	service	provider(s)	scope	of	

work;
•			 To	review	the	adequacy	of	corrections	taken	in	response	to				
     signifi cant internal audit investigations;
•		 To	examine	the	empowerment	credentials	of	service		
 provider(s), as prescribed by applicable legislation;
•		 To	 ensure	 that	 the	 proper	 procurement	 processes	 and	

empowerment targets are achieved;  
•	 To	ensure	that	the	Supply	Chain	Policy	is	adhered	to;	and
•	 To	 ensure	 compliance	 with	 all	 relevant	 procurement	

guidelines and regulations.

…………………………
L Ngcobo
Chairperson

…………………………

9.3 CORPORATE
GOVERNANCE STATEMENT (continued)
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Human Resources and Remuneration 
Committee

The Committee has provided the necessary guidance on 
human resource-related issues affecting the organisation, in line 
with its mandate as prescribed in the Terms of Reference for 
the Human Resources and Remuneration Committee. During 
the year, a number of important policies and initiatives were 
instituted, tabled and approved by the Committee. 

The Committee provided much-needed insight to issues 
affecting Trade & Investment KwaZulu-Natal staff members to 
ensure that all opportunities for developing staff both physically 
and professionally had been identifi ed and implemented.

Some of the initiatives implemented during the year included:
•		Upgrading	of	Recruitment	Policy	and	Selection;
•		Performance	Appraisals;
•		Skills	Development	Policy;	and
•		Review	of	the	Pension	Fund	Policy.

Members and Meetings: 
During the year under review, the Human Resources and 
Remuneration Committee met on 12 May 2009, 13 August 
2009, 13 October 2009 and 26 January 2010. The Committee 
currently consists of Mr J Ngcobo (Chairperson), Cllr. AF 
Rehman and Cllr. DCP Mazibuko. 

…………………………
J Ngcobo 
Chairperson

Board Charter

The Board has in place a Charter, indicating that it is to represent 
the interests of the shareholder in perpetuating a successful 
business which ensures the achievement of the vision of Trade 
& Investment KwaZulu-Natal.

In essence, the Board is ultimately accountable and responsible 
to its shareholder for the performance and affairs of Trade & 
Investment KwaZulu-Natal during every fi nancial reporting 
period, from 1 April to 31 March each year. The Board 
must, therefore, retain full and effective control over Trade & 
Investment KwaZulu-Natal and must give strategic direction 
to the management of Trade & Investment KwaZulu-Natal. 
The Board is also responsible for ensuring compliance with all 
relevant laws, regulations and codes of business practice. In 
addition, the Board has a responsibility to broader stakeholders, 
including present and potential benefi ciaries of Trade & 
Investment KwaZulu-Natal’s products and services, clients, 
lenders and employees, to achieve continuing prosperity for 
Trade & Investment KwaZulu-Natal and the province.

During the year under review, a single strategic review meeting 
was held on 27 November 2009. This meeting was attended by 
members of the Board of Directors, Mr Michael Mabuyakhulu, 
MEC for Economic Development and Tourism, and Mrs C 
Coetzee, Head of Department for Economic Development 
and Tourism, together with members of Trade & Investment 
KwaZulu-Natal’s Executive Management. 

Purpose:
This forum set out to determine the strategic objectives of Trade 
& Investment KwaZulu-Natal. 
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9.3 CORPORATE
GOVERNANCE STATEMENT (continued)

Attendance

The record of attendance by each member of the Trade & Investment KwaZulu-Natal Board meetings for the financial year 
ended 31 March 2010 is listed in the table below: 

Statement on Corporate Governance: Trade & Investment KwaZulu-Natal
Board and 

Sub-Committees

Board Audit 

Committee

Human 

Resources 

Committee

Procurement

Committee

Other

Number of Meetings 4 5 4 3 2

Directors: Number of Meetings Attended for the Period: April 2009 - March 2010

Mr PH Staude 
(Chairperson) 4

 
3 2

Cllr. DCP Mazibuko 
(Deputy Chairperson) 4 3

 
2

Mr KM Govender 0 1   1

Dr NS Msomi 4 5  3 2

Mr J Ngcobo 2  4  2

Ms L Ngcobo 4   3 1

Dr M Sutcliffe 0    0

Mr T Morwe 3    0

Ms DC Myeni 2    0

Dr P Sokhela 1    0

Cllr. AF Rehman 4 3 4  0

Ald. SB Larkan 4 5   1

Dr J Van Zyl 
(Resigned August 
2009)

New Audit Committee Members

Mr M Zakwe 
(Appointed April 
2009) 2

Notes: Other Meetings included: 
(a) Board Strategy Working Group
(b) Annual Strategy Review
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9.4 REPORT OF THE 
AUDITOR-GENERAL

REPORT ON THE FINANCIAL STATEMENTS

Introduction

I have audited the accompanying financial statements of 
Trade & Investment KwaZulu-Natal, which comprise the 
statement of financial position as at 31 March 2010, and the 
statement of comprehensive income, statement of changes 
in equity and statement of cash flows for the year then 
ended, and a summary of significant accounting policies 
and other explanatory information, and the accounting 
authority’s report as set out on pages 64 to 85.

Accounting authority’s responsibility for the financial 
statements

The accounting authority is responsible for the preparation 
and fair presentation of these financial statements in 
accordance with the South African Statements of Generally 
Accepted Accounting Practice (SA Statements of GAAP) 
and in the manner required by the Companies Act of South 
Africa, 1973 (Act No. 61 of 1973) (Companies Act). 

This responsibility includes designing, implementing and 
maintaining internal control relevant to the preparation 
and fair presentation of financial statements that are free 
from material misstatement, whether due to fraud or error; 
selecting and applying appropriate accounting policies; and 
making accounting estimates that are reasonable under the 
circumstances.

Auditor-General’s responsibility
 

As required by Section 188 of the Constitution of South 
Africa, Section 4 of the Public Audit Act of South Africa, 
2004 (Act No. 25 of 2004) (PAA) and Section 300 of the 
Companies Act, my responsibility is to express an opinion 
on these Financial Statements based on my audit.

I conducted my audit in accordance with International 
Standards on Auditing and General Notice 1570 of 2009 

issued in Government Gazette 32758 of 27 November 
2009. 

Those standards require that I comply with ethical 
requirements and plan and perform the audit to obtain 
reasonable assurance about whether the financial 
statements are free from material misstatement.

An audit involves performing procedures to obtain audit 
evidence about the amounts and disclosures in the Financial 
Statements. 

The procedures selected depend on the auditor’s 
judgement, including the assessment of the risks of material 
misstatement of the financial statements, whether due to 
fraud or error.  

In making those risk assessments, the auditor considers 
internal control relevant to the entity’s preparation and fair 
presentation of the financial statements in order to design 
audit procedures that are appropriate in the circumstances, 
but not for the purpose of expressing an opinion on the 
effectiveness of the entity’s internal control. 

An audit also includes evaluating the appropriateness 
of accounting policies used and the reasonableness of 
accounting estimates made by management, as well 
as evaluating the overall presentation of the financial 
statements. 

I believe that the audit evidence I have obtained is sufficient 
and appropriate to provide a basis for my audit opinion.

Opinion 

In my opinion, the financial statements present fairly, in 
all material respects, the financial position of Trade & 
Investment KwaZulu-Natal as at 31 March 2010, and its 
financial performance and its cash flows for the year then 
ended, in accordance with the SA Statements of GAAP and 
in the manner required by the Companies Act. 

REPORT OF THE AUDITOR-GENERAL TO THE KWAZULU-
NATAL PROVINCIAL LEGISLATURE ON THE FINANCIAL 
STATEMENTS OF TRADE & INVESTMENT KWAZULU-
NATAL FOR THE YEAR ENDED 31 MARCH 2010.

2.

1.

3.

4.

5.

6.

7.
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9.4 REPORT OF THE 
AUDITOR-GENERAL (continued)

Emphasis of matter

I draw attention to the matter below. My opinion is not modified 
in respect of this matter.

Irregular expenditure

As disclosed in Note 22 to the financial statements, irregular 
expenditure of R566 865 was incurred, as the reasons for 
deviating from inviting competitive bids were not recorded 
and approved as per delegations.

ADDITIONAL MATTERS

I draw attention to the matters below. My opinion is not modified 
in respect of these matters.

Unaudited supplementary schedules

The supplementary information set out on pages 86 to 
87 does not form part of the financial statements and is 
presented as additional information. I have not audited 
this schedule and accordingly, I do not express an opinion 
thereon.

REPORT ON OTHER LEGAL AND REGULATORY 
REQUIREMENTS
 

In terms of the PAA and General Notice 1570 of 2009 issued 
in Government Gazette 32758 of 27 November 2009, I 
include below, my findings on the report on predetermined 
objectives, compliance with the Public Finance Management 
Act of South Africa,1999 (Act No.1 of 1999) (PFMA), and 
Financial Management (internal control).

Findings

Predetermined objectives
Non-compliance with regulatory and reporting 
requirements
Public Finance Management Act 

Lack of effective, efficient and transparent systems and 
internal controls regarding performance management 

The accounting authority did not ensure that Trade & 
Investment KwaZulu-Natal had and maintained an effective, 
efficient and transparent system and internal controls 
regarding Performance Management, which described and 
represented how the entity’s processes of performance 

planning, monitoring, measurement, review and reporting 
would be conducted, organised and managed, as required 
in terms of Section 51(1)(a)(i) of the PFMA.

Usefulness of information

The following criteria were used to assess the usefulness of 
the planned and reported performance:

•  Consistency: Has the entity reported on its performance  
  with regard to its objectives, indicators and targets in its  
  approved strategic plan, i.e. are the objectives, indicators 
  and targets consistent between planning and reporting  
  documents?
• Relevance: Is there a clear and logical link between the  
  objectives, outcomes, outputs, indicators and performance  
  targets?
• Measurability: Are objectives made measurable by means  
  of indicators and targets? Are indicators well-defined and  
  verifiable, and are targets specific, measurable and time-  
  bound?

The following audit finding relates to the above criteria:

Planned and reported indicators and measures not well- 
defined 

For the selected strategic objectives, 100% of the planned 
and reported key performance indicators or measures were 
not clearly defined in writing to allow for data to be collected 
consistently.

Reliability of information

The following criteria were used to assess the usefulness of 
the planned and reported performance:

• Validity: Has the actual reported performance occurred and  
 does it pertain to the entity, i.e. can the reported performance  
 information be traced back to the source data or  
 documentation?
• Accuracy: Have amounts, numbers and other data relating  
 to reported actual performance been recorded and reported  
 appropriately?
• Completeness: Have all actual results and events that  
 should have been recorded been included in the reported  
 performance information?
 
 The following audit finding relates to the above criteria:

8.

9.

10.

11.

12.

13.

14.
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Planned and reported performance targets not specifi c, 
measurable and time-bound 

15. For the selected targets, 100% of the planned and 
 reported targets were not: 

•					Specifi	c	in	clearly	identifying	the	nature	and	the	required	
 level of performance;
•					Measurable	in	identifying	the	required	performance;	and
•				Time-bound	in	specifying	the	time	period	or	deadline		
      for delivery.

INTERNAL CONTROL 

I considered internal control relevant to my audit of the 
Financial Statements and the report on predetermined 
objectives and compliance with the PFMA, but not the 
purposes of expressing an opinion on the effectiveness of 
internal control. The matters reported below are limited to 
the defi ciencies identifi ed during the audit.

 …………………………
Auditor-General 

 Pietermaritzburg
 31 July 2010

Leadership

The accounting authority did not exercise oversight 
responsibility over reporting and compliance with laws 
and regulations to ensure compliance with the PFMA 
with respect to predetermined objectives.

Financial and performance management

Systems were not adequate to facilitate the preparation 
of complete and accurate performance reports.

 

 

16.

17.

18.
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9.5 REPORT OF THE AUDIT, RISK AND
COMPLIANCE COMMITTEE

Report of the Audit, Risk and Compliance Committee of the 
Board in terms of Treasury Regulations 27.1 of the Public 
Finance Management Act, of 1999.

The Committee is pleased to present its report on activities 
undertaken during the financial year ended 31 March 2010.

The Audit, Risk and Compliance Committee was functional 
throughout the year under the Chairmanship of Mr KM Govender 
and subsequently Dr NS Msomi. Committee membership also 
comprises Ald. SB Larkan, Cllr. AF Rehman and Mr M Zakwe. 

The Committee provided the critical role of ensuring that 
the organisation’s internal controls, financial management 
and reporting, as well as other compliance issues remained 
functional. 

In fulfilling its roles and responsibilities, as prescribed in its Terms 
of Reference, the Committee was responsible for:

•		 Ensuring	 that	 the	 organisation’s	 internal	 controls	 were			 
 implemented and were working as intended;
•	 Ensuring	that	there	was	in	place		proper	financial	management	 
 and that financial reporting was carried out professionally  
 and in a timely manner;
•	 Ensuring	 that	 Risk	 Management	 was	 conducted	 and	 
 measures put in place to mitigate against such risks;
•	 Agreeing	on	 the	External	Audit	Plan	and	 the	 scope	of	 the	 
 External audit;
•	 Ensuring	that	the	organisation	complied	with	the	requirements	 
 of the Public Finance Management Act, Treasury Regulations,  
 King III and other relevant regulatory frameworks; and
•	 Providing	the	necessary	checks	and	balances	to	ensure	that	 
 the organisation met its mandate, as expected by all  
 stakeholders.

Meetings

During the year under review, the Audit, Risk and Compliance 
Committee met on 25 May 2009, 17 July 2009, 21 October 
2009, 22 January 2010 and 12 March 2010. 

Audit Committee Responsibility

The Committee reports that it complied with responsibilities arising 
from Section 51 (a) of the Public Finance Management Act of 1999 
and Treasury Regulations 27.1. The Committee reports that it has 
adopted appropriate Terms of Reference as its Audit Committee 
Charter, has regulated its affairs in compliance with this Charter and 
has discharged all its responsibilities as contained therein.

The Effectiveness of the Internal 
Controls Systems

During the year under review an internal audit was conducted, 
reviewing the effectiveness of the internal controls and 
procedures. To this end, the Committee has, during the past 
year, reviewed the following:

•	 The	adequacy,	reliability	and	accuracy	of	financial	information	 
 provided;
•	 The	Annual	Report	and	Financial	Statements;
•	 The	 effectiveness	of	 the	 internal	 controls	 of	 the	 institution;
•	 The	external	auditors	report,	including	issues	arising	from	the	 
 external audit; and
•	 Make	recommendations	on	 issues	arising	 from	the	 internal	 
 audit.

KwaZulu-Natal Internal Auditors were appointed to provide the 
services of the Internal Auditors. The year-end procedures and 
the audit plan were presented to the Committee for approval.  

Evaluation of the Annual Financial 
Statements

The Audit, Risk and Compliance Committee has:

•	 Reviewed	 and	 discussed	 the	 audited	 Annual	 Financial	 
 Statements to be included in the Annual Report with external  
 auditors;
•	 Reviewed	 the	 Auditor-General’s	 management	 letter	 and	 
 management’s responses thereto;
•	 Reviewed	changes	in	accounting	policies;	and
•	 Reviewed	significant	adjustments	resulting	from	the	audit.

Following our review of the Annual Financial Statements for the 
year ended 31 March 2010, we are of the opinion that, in all 
material respects, they comply with the relevant provisions of 
the South African Statement of Generally Accepted Accounting 
Practice and that they fairly present the result of the operations, 
cash flow and financial position of the organisation.

Signed on behalf of the Audit, Risk and Compliance 
Committee.

…………………………
Dr NS Msomi
Chairperson
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9.6 REPORT OF
THE DIRECTORS
FOR THE YEAR ENDED 31 MARCH 2010

The Directors submit this report to the members in terms of 
Section 299 of the Companies Act, No. 61 of 1973.

Nature of Business

Trade & Investment KwaZulu Natal, which is registered as a 
company under Section 21 of the Companies Act 1973, as 
amended, is a non-profi t, voluntary association or body of a 
public character, with the following as its main business:  

•		 To	identify,	develop	and	package	investment	opportunities	in	
KwaZulu-Natal; 

•	 To	 provide	 a	 professional	 and	 comprehensive	 service	 to	
current and prospective investors;

•	 To	 ensure	 easy	 access	 to	 investment	 opportunities	 and	
sustained after-care;

•	 To	brand	and	market	provincial	 investment	opportunities;	and
•	 To	retain	and	expand	trade	and	export	activities,	and	to	link	

opportunities to the developmental needs of our people 
through strategic partnerships.

Trade & Investment KwaZulu-Natal assists the Province 
of KwaZulu-Natal to become a leading foreign investment 
destination and the country’s premier regional investment 
locality, and to ensure that the range, quality and capacity of 
locally-produced export goods and services are internationally 
competitive. 

Furthermore, it attracts long-term investment and encourages 

exports in order that the province may enjoy economic growth 
and prosperity, provide jobs and meet the development needs 
of its people.

Review of Financial Position and 
Results

The results of the company’s operations during the year, and 
the state of its affairs under review are set out in the attached 
Financial Statements and notes thereto. 

Subsequent Events

No material fact or circumstance has occurred between the 
accounting date and the date of this report.

Going Concern

The Financial Statements have been prepared on the basis of 
accounting policies applicable to a going concern.

This basis presumes that funds will be available to fi nance future 
operations and that the realisation of assets and settlement of 
liabilities, contigent obligations and commitments will occur in 
the ordinary course of business. The ability of the company 
to continue as a going concern is dependent on a number 
of factors. The most signifi cant of these is that the Directors 
continue to procure funding from the Department of Economic 
Development and Tourism, KwaZulu-Natal. 

…………………………
PH Staude
Chairperson

…………………………
DCP Mazibuko
Deputy Chairperson

…………………………
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STATEMENT OF 
FINANCIAL POSITION
AS AT 31 MARCH 2010   

Assets   

   

Non-current assets   

Property, plant & equipment   

Intangible assets   

   

Current assets   

Accounts receivable   

Cash and cash equivalents   

     

Total assets   

     

Equity and liabilities    

 

Accumulated funds   

   

Non-current liabilities   

Long-term liabilities   

   

Technical Assistance Fund   

   

Current liabilities   

Accounts payable

Transfer to Treasury    

Provisions   

Current portion of finance lease liability  

   

Total equity and liabilities   

 

5 

 6 

7

16.2

8

17.1

11

11.1

12

8

 1 387 591 

 1 077 504 

 310 087 

 20 623 666 

 852 581 

 19 771 085 

 22 011 257 

780 987

104 638

9 872 506

11 253 126

 4 764 626 

5 019 607 

1 362 256 

 106 637 

 22 011 257 

 1 694 020 

 1 251 409 

 442 611 

 3 667 138 

 766 596 

 2 900 542 

 5 361 158 

780 987

207 131

 -   

 4 373 040 

 3 114 694 

-

 1 163 923 

 94 423 

 5 361 158 

Notes 2010
R

2009
R

9.7
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STATEMENT OF
COMPREHENSIVE INCOME
FOR THE YEAR ENDED 31 MARCH 2010   

Income      

     

Grant received from KwaZulu-Natal Government 

    

Other income     

Investment income    

 

Total income     

Finance Costs     

Total expenditure    

 

Surplus before Transfer to Treasury  

    

Surplus for the year 

15.1

3

4

16.1

54 416 000 

120 470

 308 506 

 54 844 976 

(9 894)

(49 815 475)

 5 019 607 

5 019 607 

 42 000 000 

 129 400 

 423 227 

 42 552 627 

 (11 840)

(42 038 950)

 501 837 

501 837 

Notes 2010
R

2009
R

9.8
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STATEMENT OF
CHANGES IN EQUITY 
FOR THE YEAR ENDED 31 MARCH 2010   

Balance at 01 April 2008  

  

Surplus for the year  

  

Balance at 31 March 2009  

Surplus for the year 

Transfer to Treasury  

  

Balance at 31 March 2010  

279 150

501 837

780 987

5 019 607

 (5 019 607)

780 987

11.1

279 150

501 837

780 987

5 019 607

(5 019 607)

780 987

 -   

 -   

 -   

 -   

 -   

Notes Accumulated 
funds

R

Total

R 

Accumulated funds 
for specific projects 

R

9.9
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STATEMENT OF
CASH FLOWS
FOR THE YEAR ENDED 31 MARCH 2010   

9.10

Cash flows from operating activities 

Cash receipts from donations and grants

Cash paid to suppliers and employees

Cash utilised in operations 

Interest received   

Interest paid    

Foreign exchange losses    

Cash flows from investing activities  

Acquisition of property, plant and equipment 

Acquisition of computer software  

Proceeds from sale of assets   

 

Cash flows from financing activities  

Increase in finance lease liability  

Transfer back to Treasury    

Net increase in cash and cash equivalents

Cash and cash equivalents at beginning of year 

Cash and cash equivalents at end of year   

  

16.1

16.2

7 770 047

54 444 710

(46 971 004)

7 473 706

308 506

(9 894)

(2 271)

(681 731) 

(392 016)

(291 767)

 2 052 

 (90 279)

(90 279) 

 -   

6 998 037

2 900 542

 9 898 579 

2 303 965

41 396 768

(39 504 190)

1 892 578

423 227

 (11 840)

 -   

 (827 774)

 (404 047)

 (423 727)

 -   

 (79 777)

 (79 777)

 -   

1 396 412

1 504 130

 2 900 542 

Notes 2010
R

2009
R
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NOTES TO THE ANNUAL 
FINANCIAL STATEMENTS 
FOR THE YEAR ENDED 31 MARCH 2010   

9.11

1. Accounting policies note    
 
The Annual Financial Statements have been prepared on 
the historical cost concept, in conformity with South African 
Statement of Generally Acceptable Accounting Practice and 
incorporate the following principal accounting policies, which 
are consistent with those used in the previous years:  
     
Going concern      

The entity will be a going concern in the years ahead and as a 
result, the Authority continues to adopt the going concern basis 
in preparing the Annual Financial Statements.   
    
1.1 Currency      
 
These Financial Statements are presented in South African 
Rand since this is the currency in which the majority of the 
entity’s transactions are dominated.    
 
1.2 Revenue      
 
Grants and donations are recognised when it is probable that 
future economic benefits will flow to the entity and these benefits 
may be measured reliably. The grant is recognised to the extent 
that there are no further obligations arising from the receipt of 
the grant. In the event that expenditure is incurred prior to the 
receipts, income equivalent to the expenses incurred is brought 
into account, where receipts of such income are assured 
beyond reasonable doubt. The grants are accounted for in 
terms of IAS 20. 

1.3 Foreign currencies     
  
Transactions other than the institution’s report currency 
(Rand) are initially recorded at the rate of exchange ruling on 
the date of the transaction. Gains and losses arising from the 
settlement of such transactions are recognised in the statement 
of comprehensive income. Monetary assets and liabilities 
dominated in foreign currencies are translated at the rates of 
exchange ruling on the statement of financial position to date. 
Unrealised differences on monetary assets and liabilities are 
recognised in the statement of comprehensive income in the 
period in which they occurred.   

1.4 Retirement benefits     
  
The institution operates a defined contribution plan, the assets 
of which are generally held in separate trustee-administered 
funds. The plans are generally funded by payments from the 
institution. Payment to the contribution retirement benefit plans 
are charged to the statement of comprehensive income in the 
year to which they relate. The company contributes 9,574% 
towards employees’ pension benefits.  

1.5 Taxation      
 
The company’s operations are financed by funds derived from 
the Government Grants. In terms of the Directive issued by the 
South African Revenue Services, the receipt and accruals of 
the institution are exempted from Income Tax.

1.6 Interest      
 
Interest is recognised on a time proportion basis.  
     
1.7 Property, plant and equipment 

Property, plant and equipment are stated at original cost less 
depreciation, provided on the straight-line basis.

The estimated useful lives, residual values and depreciation 
methods are reviewed at each year end and, with the effect of 
any change in estimate, accounted for prospectively. Assets 
held under finance leases are depreciated over their useful lives 
on the same basis as owned assets or where shorter, the term 
of the lease. 

The gain or loss on the disposal or retirement of an asset is 
determined as the difference between the proceeds and the 
carrying amount or the carrying amount and is recognised in 
profit or loss. 

Depreciation has been provided on the straight-line basis, at 
the following annual rates, which are considered appropriate to 
write down costs over the useful lives of assets:

Furniture, Fittings and other Equipment 20%  
Office Equipment                                             20%
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The useful lives of property, plant and equipment and intangible 
assets are as follows:
    
                                                 2010                   2009 
 

Furniture and Fittings         20%              20% 
Office Equipment                       20%              20% 
Intangible Assets                       50%              50% 

1.8 Intangible assets     
  
Intangible assets are initially recognised at cost and subsequently 
at cost less accumulated amortisation and accumulated 
impairment losses. The estimated useful lives and amortisation 
methods are reviewed at the end of each reporting period, 
with the estimate of any change in estimate being applied 
prospectively. Depreciation has been provided on a straight-line 
basis at 50%.      
 
1.9 Impairments      
 
At each balance sheet date, the entity reviews the carrying 
amount of its tangible and intangible assets to determine whether 
there is any indication that these assets may be impaired. If 
such indication exists, the recoverable amount of the asset is 
estimated in order to determine the exent of the impairment 
loss. Any impairment losses and reversals are recognised as 
an expense or income under IAS 36 unless they relate to asset 
revaluations, in which case they are treated under another 
statement.      
 
1.10 Financial instruments    
  
Financial assets and liabilities are recognised on the entity’s 
statement of financial position when the entity becomes party 
to a contractual obligation.

Financial assets

The entity’s financial assets are trade receivables and cash and 
cash equivalents. Trade receivables are stated at their nominal 
values after taking into account the appropriate allowances. 
Cash and cash equivalents are stated at nominal value which 
approximates their fair value.

Financial liabilities

The entity’s principal financial liabilities are accounts payable. 
Trade and other payables are stated at their nominal values. 
 
1.11 Provisions      
 
Provisions are recognised where the organisation has a present 
legal or constructive obligation as a result of a past event, a 
reliable estimate of the obligation can be made and it is probable 
that an outflow of resources embodying economic benefits will 
be required to settle the obligation.    
 
1.12 Government grants     
  
Government grants are recognised when it is probable that 
future economic benefits will flow to the institution and these 
benefits can be measured reliably. 

The grant is recognised to the extent that there are no further 
obligations arising from the receipt of the grant. 

The entity receives two funds in the form of grants, which are 
conditional on the terms stipulated in the Memorandum of 
Understanding (MOU), signed with the Department of Economic 
Development and Tourism. 

The grants are received for the purposes of supporting the 
delivery of services as set out in the MOU. Conditions stipulated 
in the main grant were met, hence the grant was recognised as 
revenue.

Technical Assistance Fund

This fund was accounted for as capital, as the majority of the 
funds were not utilised due to time constraints. 

1.13 Cash and cash equivalents
   
Cash and cash equivalents include cash-on-hand, short-
term investments with financial institutions and the amount 
deposited with financial institutions as part of the institution’s 
current account. Cash and cash equivalents are stated at nominal 
value.      
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NOTES TO THE ANNUAL 
FINANCIAL STATEMENTS (continued) 
FOR THE YEAR ENDED 31 MARCH 2010   

9.11

1.14 Related party     
  
The institution, in the ordinary course of business, enters into 
transactions with related parties. These occur under the terms 
and conditions that are not more favourable to those entered 
into with third parties, in arms length transactions.   
      
1.15 Finance lease agreements    
  
Finance leases are capitalised as property, plant and equipment 
at the cash equivalent cost and a corresponding finance lease 
liability is raised. The cost is the lower of the fair value of the 
asset, or the present value of the minimum lease payments at 
inception of the lease.     
   
1.16 Operating lease agreement

Leases under which the lessor effectively retains the significant 
risk and rewards of ownership of the leased assets, are classified 
as operating leases. Rentals are payable under operating leases 
and are charged to income on a straight-line basis over the 
term of the relevant lease.     
   
2. Gross revenue      
 
Revenue comprises mainly grants and transfers from the 
KwaZulu-Natal Department of Economic Development and 
Tourism.
    
2.1 Technical Assistance Fund grant 

The Trade & Investment KwaZulu-Natal Board approved the 
transfer of  the Technical Assistance Fund, which was previously 
managed by the KZN Growth Fund, to Trade & Investment 
KwaZulu-Natal on 28 August 2009. The amount was deposited 
into a separate bank account on 28 December 2009.   

2.2  Irregular, fruitless and wasteful expenditure

Irregular expenditure means expenditure incurred in 
contravention of, or not in accordance with, a requirement of 
any applicable legislation, including: 

- The PFMA; and
- Any provincial legislation providing for procurement procedures  
 in that provincial government. This is expenditure that would  
 have been avoided, had reasonable care been exercised. 

All irregular, fruitless and wasteful expenditure is charged 
against income in the period in which it is incurred and where 
recovered, it is subsequently accounted for as revenue in the 
Statement of Financial Performance.
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3. Other income    

Other income comprises refunds from travel agencies, 

settlements from insurance claims and proceeds from 

sale of assets.     

   

4. Surplus/(deficit) for the year  

The surplus/(deficit) for the year is stated after taking 

the following items into account:   

    

Income     

Interest income  

   

Expenses     

Auditors’ remuneration    

 - Audit fees    

Depreciation     

 - Computer equipment   

 - Furniture and fixtures   

 - Office equipment   

 - Computer software    

    

Operating lease rentals   

Loss on disposal of assets    

   

Movement in provision    

 - Leave pay    

    

Staff costs    

 - Salaries and wages    

 - Performance bonus   

 - Workmen’s compensation   

 

120 470

308 506 

 711 206 

 980 325 

 270 284 

 116 558 

 169 192 

424 291

 3 095 089 

 7 835 

 198 333 

 20 186 619 

19 123 635 

 906 480 

 156 504 

129 400

423 227 

277 922 

 1 042 160 

 341 387 

 101 993 

 179 016 

 419 764 

 2 678 231 

 11 507 

 (246 452)

 17 571 557 

 16 662 957 

 908 600 

 -   

2010
R

2009
R
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5. Property, plant and equipment  

    

2010  

Computer equipment  

Furniture and fixtures  

Office equipment  

    

2009  

Computer equipment  

Furniture and fixtures  

Office equipment  

  

The carrying amount of plant and equipment may be reconciled as follows: 

2010 

Computer equipment 

Furniture and fixtures 

Office equipment 

  

2009 

Computer equipment 

Furniture and fixtures 

Office equipment 

(976 466)

(249 424)

(555 283)

(1 781 173)

(1 518 982)

(141 830)

(469 204)

 2 130 016 

 

           (270 284)

(116 558)

(169 192)

(556 034)

          (341 387)

          (101 993)

          (179 016)

           622 396 

 

251 211 

 21 172 

 122 529 

 394 913 

185 473 

 100 294 

 118 280 

 404 047 

 

361 137 

 422 704 

 467 568 

 1 251 409 

526 559 

 424 403 

 530 303 

 1 481 265 

 339 167 

 317 432 

 420 905 

 1 077 504 

 361 137 

 422 704 

 467 568 

 1 251 409 

  

                  339 167 

317 432 

 420 905 

 1 077 504 

                  361 137 

                  422 704 

                  467 568 

               1 251 409 

 1 315 633 

 566 856 

 976 188 

 2 858 677 

 1 880 119 

 564 534 

 936 772 

 3 381 425 

 

(2 897)

(9 887)

  -   

(12 784)

 (9 508)

  - 

  (1 999)

  (11 507)

Accumulated
depreciation

R

 Depreciation

R 

 Additions

R 

Carrying value at 
beginning of year 

R

Carrying
value

R

Carrying value
at end of year

R

Cost

R

 Disposal 

R

NOTES TO THE ANNUAL 
FINANCIAL STATEMENTS (continued) 
FOR THE YEAR ENDED 31 MARCH 2010 

9.11
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6. Intangible assets 

 

2010 

Computer software 

2009 

Computer software 

6(a) Effect of the change in estimate

 

Furniture and fittings (increase in depreciation) 

Office equipment (increase in depreciation) 

Intangible assets (increase in depreciation) 

Assets in the form of office equipment, to the book value of R167 058 (2009: R289 697), have been   
encumbered via a lease liability as disclosed in Note 8.

The useful lives for all items of PPE are reviewed every year. Where the useful life is reviewed and is different from that of the 
previous year, approval is sought from the Board prior to implementation of the changes. The useful life was reviewed for the 
current year and remains the same for all classes of PPE. The assets written off to zero book value will be disposed of during 
the current year, as they are deemed to have reached the end of their useful life.

The carrying amount of intangible assets may be reconciled as follows:

2010 

Computer software 

2009 

Computer software 

(818 341)

(478 554)

 -   

 -   

 -   

(424 291)

      (419 764)

 

291 767 

 423 727 

 

442 611 

 438 647 

 310 087 

 442 611 

16 982

29 327

131 905

 310 087 

 442 611 

1 128 428 

921 165 

 -   

 -   

Accumulated
Depreciation

R

Current

R

Carrying
Value

R

Prospective 

R

Cost

R

 Depreciation

R 

 Additions

R 

Carrying value at 
beginning of year 

R

Carrying value
at end of year

R

 Disposal 

R
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7. Accounts receivable    

Pre-payments 

Interest receivables 

Other receivables 

Deposits    

     

8. Interest bearing borrowings - finance leases

The company has finance leases for its office equipment 

obtained from VP Corporate and Konica Minolta. Office 

equipment with a net book value of  R167 058 (2009: 

R289 697), is held as security for the finance leases 

(Note 5), with interest rates ranging from 10% to 15%.

Total lease liability  

Less: Current portion payable within one year 

Long-term portion of liability  

Reconciliation between the total minimum lease 

payments and their present value: 

Minimum lease payments 

Finance cost 

Present value

Present value of future minimum lease payments 

payable over the following periods:  

Up to 1 year  

1 to 5 years  

More than 5 years    

694 251 

 -   

 121 510 

 36 820 

852 581 

 211 275 

(106 637)

 104 638 

221 169 

(9 894)

 211 275 

 

106 637 

 104 638 

 -   

 211 275

735 310 

 15 231 

 9 605 

 6 450 

766 596 

 301 555 

(94 424)

 207 131 

313 395 

(11 840)

 301 555 

 94 424 

 207 131 

 -   

 301 555

2010
R

2009
R

NOTES TO THE ANNUAL 
FINANCIAL STATEMENTS (continued) 
FOR THE YEAR ENDED 31 MARCH 2010 

9.11
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9. Operating leases

The company leases offices from Rowmoor Investments 567 (Pty) Ltd., over 

a period of 4 years and 11 months, in terms of an operating lease agreement 

starting on 01 August 2007. The monthly rental sum shall escalate at a rate 

of 9% calculated per annum, compounded on each anniversary date of the 

commencement date, during the period of the lease.

Operating leases - Rental   

Future minimum lease payments  

The total future minimum lease payments are payable 

over the following periods:  

Up to 1 year  

1 to 5 years  

More than 5 years  

10. Finance costs

Interest expense - finance lease liability

11. Accounts payable 

Re-classified outstanding cheques 

Accounts payable

Transfer to Treasury 

Accruals   

11.1 Transfer to Treasury

Surplus funds already transferred

Surplus funds for the period

Net surplus to be transferred to Treasury 

 

12. Leave provision 

Opening balance 

Movement during the year 

Closing balance

  

2 729 814 

 3 412 268 

 -   

 6 142 082

9 894 

604 103 

 2 897 208 

5 019 647 

1 263 315 

9 784 273

(554 638)

5 574 245

5 019 607

1 163 923 

 198 333 

 1 362 256

  

2 638 103 

 5 935 733 

 -   

 8 573 836 

11 840

1 637 290 

 556 747 

-

 920 657 

 3 114 694

-

-

-

1 410 375 

 (246 452)

 1 163 923

2010
R

2009
R
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Leave pay is determined using historical data based on the past 

services offered by the employees. Leave pay was provided for 

as it was difficult to determine the timing of when the leave 

would be taken. The classification of leave pay will be reviewed 

in the coming year.  

13. Directors’ emoluments    

(a) Non-executive Directors 

Mr PH Staude   (Chairperson) 

Cllr. DCP Mazibuko  (Deputy Chairperson) 

Mr KM Govender 

Dr NS Msomi 

Mr JG Ngcobo 

Cllr. AF Rehman 

Ald. SB Larkan  

Ms DC Myeni 

Ms LB Ngcobo  

Dr P Sokhela 

Mr M Zakwe 

Dr M Sutcliffe 

Mr T Morwe

(b) Executive Directors

ZA Gwala  (Chief Executive Officer) 

L Nyamande  (Chief Financial Officer)

1 299 

 23 248 

 -   

 -   

 5 612 

 77 783 

 6 191 

 1 986 

 3 475 

 80 

 783 

 -   

 -   

 120 458 

107 342 

 44 936

73 628 

 67 248 

 4 000 

 56 000 

 49 612 

 139 787 

 44 191 

 9 986 

 49 475 

 4 080 

 8 783 

 -   

 -   

 506 790

1 450 376 

 698 705 

72 328

44 000

4 000

56 000

44 000

62 004

38 000

8 000

46 000

4 000

8 000 

 -   

 -   

 386 332 

-   

 -  

1 343 034 

 653 769 

Allowances 
and Travel

R

Performance 
Bonus

R

Total Fees

R

Total Fees

R

Directors’ Fees

R

Back Pay

R

Salary

R
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14. Taxation

No provision has been made for the 2010 tax year as the organisation is not liable for taxation.

 

15. Related party transactions   

The following related party transactions were incurred during the year:

15.1 The Department of Economic Development and Tourism

        is the sole shareholder of Trade & Investment KwaZulu-Natal.

   

Grants received 

Trade & Investment KwaZulu-Natal - Main

Trade & Investment KwaZulu-Natal - TAF

Income 

Expenditure 

Balances as at year end 

Expenditure relates to a refund of the grant paid and for meetings held in Richards Bay.

15.2 KZN Growth Fund is fully controlled by the Department of 

        Economic Development and Tourism and is a strategic partner 

        of Trade & Investment KwaZulu-Natal.

Income 

Expenditure 

Balances as at year end 

15.3 Ithala Development Finance Corporation Limited - fully controlled

        by the Department of Economic Development and Tourism and is a 

        strategic partner of Trade & Investment KwaZulu-Natal.

Income  

Expenditure 

Balances as at year end

54 416 000

9 872 506 

568 609 

 -   

- 

 - 

 -

- 

 - 

 -

42 000 000 

-

 

52 600 

 52 600 

 - 

89 800 

 89 800 

 -

52 600 

 52 600 

 -

2010
R

2009
R
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15.4 Durban Chamber of Commerce and Industry - the CFO of  

        Trade & Investment KwaZulu-Natal is a member of the 

        Durban Chamber of Commerce and Industry.

Income  

Expenditure  

Balances as at year end 

Expenditure is in respect of Tradepoint South Africa Durban, membership subscription, 

sponsorship of the annual dinner and business courses conducted by the Durban Chamber 

of Commerce and Industry.

15.5 KwaZulu-Natal Tourism Authority - the CEO of Trade & Investment 

        KwaZulu-Natal is a member of the Board of Directors of this entity.  

Income - Trade and Investment Conference 

Expenditure  

Balances as at year end 

The payment relates to expenses incurred for partnership with Tourism 

KwaZulu-Natal for Durban July 2009.

 

15.6 eThekwini Municipality - the City Manager is a member of the Board 

        of Trade & Investment KwaZulu-Natal.

Income - Trade and Investment Conference 

Expenditure  

Balances as at year end 

15.7 Transactions with key management personnel are disclosed in Note 13  

        to the Annual Financial Statements.

  

15.8 Other services received

The Provincial Treasury provided Internal Audit services at no cost, as consistent with prior years.

 

472 957 

 -  

 

157 152

 -   

-   

 -   

  

325 000 

 -   

75 000 

 -   

18 600

18 600

 - 

2010
R

2009
R
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16. Notes to the statement of cash flows

16.1 Reconciliation of (deficit) surplus for the year to cash  

        utilised in operations     

Surplus for the year 

 

Adjusted for: 

Items separately disclosed on the face of the Statement of Cash Flows

Interest received 

Interest paid 

Items not involving the flow of cash and cash equivalents 

Depreciation 

Loss on sale of assets 

Foreign exchange losses 

Foreign exchange gains 

Operating surplus before working capital changes 

 

Adjusted for working capital changes:  

(Increase)/decrease in accounts receivable 

(Decrease)/increase in accounts payable 

(Decrease)/increase in provisions 

Cash utilised in operations 

16.2 Cash and cash equivalents      

For the purpose of the Statement of Cash Flows, cash and cash equivalents 

comprise cash at bank and on-hand and deposits held on call at banks:

Petty cash 

Deposits on call with banks 

Current account        

Included in the above is an amount of R354 768 that has been pledged as   

rent deposit.

 

 

5 019 607 

(308 506)

 9 894

980 325 

 7 835 

 8 047 

(5 776)

691 820

(85 985)

6 669 539

198 332

7 473 706

3 000

7 081 537

 2 814 042 

9 898 579

501 837 

(423 227)

 11 840

1 042 160 

 11 507 

 -   

 -   

1 144 117

(732 632)

1 727 545

(246 452)

1 892 578

2 000

458 449

 2 440 093 

2 900 542

2010
R

2009
R
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16.2 Cash and equivalents Technical Assistance Fund (continued)

17. Contingent liability   

Rental guarantee 

The company has guaranteed a rental deposit to the maximum value of 

R354 768 in favour of Rowmoor Investments 567 (Pty) Ltd. The company 

has not defaulted on its rental payment as at year end.   

     

Surplus funds

Main activities

17.1 Technical Assistance Fund 

An amount of R9 872 506 was transferred to Trade & Investment KwaZulu- 

Natal from the KZN Growth Fund. The purpose of the fund is to assist project 

promoters in the province to prepare and package projects, so that these 

projects may qualify for funding from financial institutions. The policy and 

guidelines for the fund were approved by the Board in August 2009. The funds 

were transferred to Trade & Investment KwaZulu-Natal in December 2009. As 

the funds were only transferred in December 2009, three months before the 

year end, there was not enough time to identify and present applications for 

funding to utilise the available funds. 

Funds received 

Less: interest erroneously calculated and transferred 

Less: expenses 

Balance    

9 872 506 

19 771 085

 

-

-

10 593 061

(720 162)

(393)

9 872 506

-   

2 900 542

  

 

501 837

501 837

-

-

-

-

2010
R

2009
R
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18. Commitments 

The company has the following commitments at year end:

Travel

Telephone

Compensation commissioner

Total

There are no commitments reflected for the current year under Trade & Investment 

KwaZulu-Natal’s main activities, as the obligations identified were raised as accruals. 

TAF commitments

4 projects were approved for funding to the value of R738 503 

    

19. Financial instrument  

The company’s exposure to interest rate risk on

financial instrument at the balance sheet date is:

31 March 2010

Assets 

Trade and other receivables

Cash and cash equivalents

Total

Liabilities 

Trade and other payables

Finance lease liability
 

31 March 2009

Assets 

Trade and other receivables

Cash and cash equivalents
 

Liabilities 

Trade and other payables

Finance lease liability  

 

-

 -   

 -   

 -

(738 503)

85 199

2 885

90 000

 178 084

-

2010
R

2009
R

1 to 5 YearsEffective 
Interest Rate 

Total 1 Year or 
Less

 

852 581 

 19 771 085 

 20 623 666 

4 734 766 

 106 637 

4 841 403 

766 596 

 2 900 542 

 3 667 138 

3 114 694

94 423 
 3 209 117 

 

 - 

 - 

- 

 - 

104 638

104 638 

 - 

 - 

- 

 - 

 207 132 
207 132 

 

852 581 

 19 771 085 

20 623 666 

4 734 766 

 211 275 

 4 946 041 

 766 596 

 2 900 542 

3 667 138 

 3 114 694 
 301 555 

 3 416 249 
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Credit risk

The entity does not have a huge debtors book, as a result, its exposure to credit risk is minimal. The items indicated under 

trade and other receivables refer to rental deposits for the Durban and Gauteng Offices. The cash and cash equivalents 

are deposits which are placed with high credit financial institutions. The deposits comprise grants received from the 

Department of Economic Development and Tourism and these are deposited as drawdowns every quarter. The Authority 

limits its exposure by dealing with well-established financial institutions. The Authority does not have significant exposure 

to an individual debtor or counter-party.

Liquidity risk

The entity’s exposure to liquidity risk is very minimal, as it is 100% funded by the Department of Economic Development 

and Tourism. The annual budgets are approved at the beginning of each fiscal year and drawdowns are requested at 

the beginning of each quarter. Cash flows are monitored monthly against budgets and adjustments are made where 

necessary. Risk management assessments are conducted bi-annually to assist with identifying any possible cash flow, 

liquidity or other risks. In addition, the entity is exploring opportunities for raising income to ensure the sustainability of the 

organisation, in case the grant is reduced or cut back.

Interest rate risk

Although the entity’s funds are subject to interest rate risk, these funds are placed with reputable financial institutions. The 

entity does not hedge any of its funds, but monitors the fluctuations in interest rates and obtains advice from bank officials 

on a regular basis.

20. Employee benefits

For the financial year ending 31 March 2010, 

Trade & Investment KwaZulu-Natal made the  

following contribution to employees: 

 

Pension contribution 

Group life and disability 

Other 

 

 

940 596  

 134 077 

 134 295 

 1 208 968 

 

 

760 993 

 117 860 

 117 679 

 996 532 

2010
R

2009
R
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21. Subsequent events

There were no material events that occurred after the date of the Financial 

Statements before the audit report was issued.

22. Irregular, fruitless and wasteful expenditure

Fruitless and wasteful expenditure

Irregular expenditure

An amount of R566 865 paid to Outdoor Network for the rental of outdoor 

space was categorised as irregular expenditure. Outdoor Network has the 

sole rights to the space rented which had been identified as strategic for 

the purposes of marketing the organisation. A report detailing the process 

followed in procuring the space, as required by our policies, was omitted. 

23. Soccer world cup tickets and clothing

An amount of R56 233 was spent on 2010 Soccer World Cup-related 

expenditure. There were no tickets purchased by the organisation.

Purchase of other World Cup apparel

Bafana Bafana jerseys    

Diski Dancers - soccer dance display

Vuvuzelas

Catering for the Football Friday Launch

DJ for the Football Friday Launch

 

 

-

566 865

 

-

-

2010
R

Quantity

2009
R

2009

R

Amount

 

46

5

46

46

1

143

 

R

34 086 

4 500

3 658

3 990

9 997

56 232

 

- 

-

-

-

-

-
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Accommodation, meetings and domestic travel   

Advertising, events and promotions   

After-care facilitation   

Audit fees   

Bank charges   

BEE financial assistance   

Board expenses   

Mobile phones   

Cleaning and garden services   

Computer services   

Consultancy fees   

Consumables   

Depreciation   

Electricity and water   

Entertainment   

Exhibitions, export development and export platform   

Foreign exchange losses   

Insurance   

Interest paid   

Inward missions   

Johannesburg International Trade Bureau   

Leave costs   

Legal costs   

Loss on sale of assets   

Office refurbishments   

International marketing   

Performance bonus   

Couriers and postage   

Printing and stationery   

Publications and media   

Rent   

Repairs and maintenance   

Salaries, wages and recruitment costs   

Security services   

SMME seminars   

2 545 413

 3 870 158 

 20 653 

 711 206 

 66 540 

 504 184 

506 790

 504 628 

 123 675 

 229 973 

 2 833 629 

 173 664 

 980 325 

 232 479 

 130 432 

 1 141 172 

 8 047 

 191 499 

 9 894 

 213 718 

 3 654 

 198 332 

 61 304 

 7 835 

 33 367 

4 232 878

 906 480 

 100 664 

 65 495 

 659 681 

 3 095 089 

 253 902 

 19 123 635 

 212 313 

 392 530 

 

 2 532 555 

 3 269 307 

 78 788 

 277 922 

 33 113 

 628 033 

 564 422 

 613 885 

 104 924 

 326 592 

 819 535 

 203 087 

 1 042 160 

 192 931 

 139 415 

 1 460 467 

 -   

 167 134 

 11 840 

 96 789 

 92 625 

 (246 452) 

 53 485 

 11 507 

 -   

 3 900 432 

 908 600 

 109 673 

 166 763 

 765 804 

 2 678 232 

 306 291 

 16 662 956 

 220 331 

 207 211 

 

SCHEDULE OF PROGRAMME 1 
EXPENDITURE - ANNEXURE 1
FOR THE YEAR ENDED 31 MARCH 2010   

10

2010
R

2009
R
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Sponsorship   

Strategy development   

Subscriptions   

Subsistence and travel   

Telephone and faxes   

Trade and investment conference   

Tradepoint   

Training   

Website upgrade and maintenance   

Wellness programme 

Workmen’s compensation   

Grant repayment   

   

 

 272 981 

431 203 

 906 768 

 136 866 

 333 675 

 708 516 

 400 000 

 1 057 548 

 333 025 

 188 405 

 156 504 

 49 270 731 

5 574 246 

54 844 976

 

174 847 

651 194 

 442 094 

 298 897 

 377 598 

 221 685 

 300 000 

 701 695 

 142 911 

 339 512 

 -   

 42 050 790 

-   

42 050 790 

2010
R

2009
R
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NOTES
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Province of KwaZulu-Natal
South Africa

PO Box 4245, Durban, 4000, KwaZulu-Natal, Trade & Investment House

Kingsmead Office Park, Kingsmead Boulevard, Durban

Tel: +27 (0) 31 368 9600, Fax: +27 (0) 31 368 5888

Email: info@tikzn.co.za, Web: www.tikzn.co.za 




