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The mining industry’s 11,5% drop in production was the main 
contributor to the economy’s slowdown and was brought 
about by a fall in production of coal, gold and other metal ores, 
such as platinum and iron materials.

Domestically, a fall in mining and manufacturing production in 
the final quarter of 2016 threw South African economic growth 
into negative territory as the economy contracted by 0,3% 
quarter-on-quarter in the fourth quarter of 2016.

0,3
Whilst global economic growth is expected 
to remain around the 3,5% mark over the 
next year or two, advanced economies such 
as the United States of America, Japan, 
Europe and the United Kingdom are unlikely 
to show sizable economic growth over this 
period.

PART A
GENERAL INFORMATION

3,5% %

11,5%

KwaZulu-Natal is a major trade 
gateway to Africa and beyond
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Trade & Investment KwaZulu-Natal has, over the years, 
proven to be one of the most important institutions in 
the province when it comes to bolstering our economic 
prowess and attracting new investments. In essence, 
this organisation’s mandate is to create and sustain an 
investment and business environment to the benefit of 
investors, traders and, essentially, the KwaZulu-Natal 
economy. Both foreign and domestic investment is crucial for 
the growth of KwaZulu-Natal. It is therefore imperative that 
we broaden the global base from which foreign investments 
are attracted. By continuing to work with Trade & Investment 
KwaZulu-Natal, we can confidently realise this potential.

I recognise and acknowledge that this is no easy task as 
global competition for business and investment has always 
been strong in the face of the world-wide economic downturn 
brought on by widespread financial turmoil. I therefore 
commend Trade & Investment KwaZulu-Natal for its tenacity, 
even amidst these tough economic times. As the KwaZulu-
Natal provincial government, we strive to ensure that the 
province remains the preferred destination for investors. We 
are confident that the provincial government’s investment 
in Trade & Investment KwaZulu-Natal will continue to grow 
and will yield good returns in the coming year and beyond. 

Whilst global economic growth is expected to remain 
around the 3,5% mark over the next year or two, advanced 
economies such as the United States of America, Japan, 
Europe and the United Kingdom are unlikely to show sizable 
economic growth over this period.

Domestically, a fall in mining and manufacturing production 
in the final quarter of 2016 threw South African economic 
growth into negative territory as the economy contracted by 
0,3% quarter-on-quarter in the fourth quarter of 2016. The 
mining industry’s 11,5% drop in production was the main 
contributor to the economy’s slowdown and was brought 
about by a fall in production of coal, gold and other metal 
ores, such as platinum and iron materials.

BOTH FOREIGN AND DOMESTIC 
INVESTMENT IS CRUCIAL FOR THE 
GROWTH OF KWAZULU-NATAL. IT IS 
THEREFORE IMPERATIVE THAT WE 
BROADEN THE GLOBAL BASE FROM 
WHICH FOREIGN INVESTMENTS ARE 
ATTRACTED. 

It is important to note that our downgrade was not as a 
result of a structural or policy shift in our economy, but was 
based on the forecasts by ratings agencies that felt that, at 
some point, we might not achieve our economic goals due 
to changes in our policy approach and that this may not be 
good for the economy.

We take the pronouncement by the ratings agencies 
seriously, but equally we want to stress that our economic 
policies remain the same and that we are still a constitutional 
democracy that is also awake to the fact that our very 
stability depends on how quickly and expansively we 
distribute economic benefits.

As government, we are serious about changing the economic 
landscape in our country to accommodate the historically 
excluded sections of our society in a meaningful way. Hence 
our department is strategically partnering with national 
institutions, such as the Department of Trade and Industry, 
to support the establishment of black-owned enterprises 
that will claim their slice in mining and manufacturing under 
the auspices of the Black Industrialist Programme.

The concept of radical economic transformation demands 
a fundamental change in the structure, systems, institutions 
and patterns of ownership, management and control of 
the economy in favour of all South Africans, especially 
the poor, the majority of whom are African and female, as 
defined by the governing party that determines policy for the 
democratic government. 

Going forward, we will continue to benefit from the tangible 
results that the sterling efforts of Trade & Investment 
KwaZulu-Natal bring. In short, working with Trade & 
Investment KwaZulu-Natal will help us realise our ambition 
of “Radical Economic Transformation through Shared 
Growth”. 
 

                                               
Mr S Zikalala, MPL
MEC for Economic Development, Tourism and 
Environmental Affairs
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Trade & Investment KwaZulu-Natal has a critical role to 
play in the achievement of inclusive economic growth and 
the development for KwaZulu-Natal and its people. Hence 
our strategic approach is driven by the needs of the people 
of our province, with a firm focus on increased economic 
access, employment creation, skills development, spatial 
equality, environmental sustainability and infrastructure 
development.

Trade & Investment KwaZulu-Natal continues to enhance 
and package investment opportunities in line with the 
growing demands of the investors with whom we interact 
and, of equal importance, to increase the number and quality 
of export-led investments. Critical to this has been the 
development of our export potential as a region, ensuring 
that KwaZulu-Natal products meet the requirements of 
exacting international standards.

In this regard we must take cognisance of the fact that we 
operate within the context of Africa and other emerging 
markets which are also rising to become drivers of global 
economic growth. Critical to KwaZulu-Natal’s own growth 
trajectory is the manufacturing sector as it has the highest 
economic and employment multipliers - building linkages 
with the resources sector will convert this comparative 
advantage into a competitive advantage. 

Going forward Trade & Investment KwaZulu-Natal will, 
therefore, capitalise on the existing strengths of our province, 
mindful of the fact that we must use our resources efficiently 
and to maximum effect by targeting specific industries and 
sectors that will yield the greatest return on our investment. 
To this end, we will focus on markets with the highest 
potential for bringing investment into the province, whilst 
at the same time strengthening our trade within KwaZulu-
Natal and South Africa, as well as with Africa and other 
appropriate destinations. 

Our commitment to ongoing stakeholder engagement will be 
a key tool to unlocking trade and investment for KwaZulu-

Natal. The long-term outlook for growth in the South African 
economy is positive, particularly as domestic demand and 
commodity prices recover, underpinned by strong public 
investment in infrastructure. In addition, investment in the 
African market by multi-nationals already located in South 
Africa or moving here has been strong and is expected to 
grow over this period. 

TRADE & INVESTMENT KWAZULU-NATAL 
CONTINUES TO ENHANCE AND PACKAGE 
INVESTMENT OPPORTUNITIES IN LINE 
WITH THE GROWING DEMANDS OF THE 
INVESTORS WITH WHOM WE INTERACT 
AND, OF EQUAL IMPORTANCE, TO 
INCREASE THE NUMBER AND QUALITY OF 
EXPORT-LED INVESTMENTS.  
KwaZulu-Natal, with 10,9 million residents, accounted for 
20% of South Africa’s population in 2014/15, but contributed 
only 16% to the GDP. 

According to the latest available data, in 2014 the real 
economy (represented here by agriculture, mining, 
manufacturing and construction) made up 25% of KwaZulu-
Natal’s output. 

The largest real economy sector was manufacturing, at 16% 
of the provincial economy, followed by agriculture at 3%, 
construction at 4%, and mining at 2%.

Together with the Provincial Government and other entities, 
Trade & Investment KwaZulu-Natal must play its part in 
ensuring that our province makes an even more significant 
contribution to the GDP of our country. 

In order for this to become a reality we must work tirelessly 
to remove existing constraints to economic growth, 
specifically the deep-seated inequalities and high rates of 
unemployment that still exist in our society. 

Developing a more inclusive growth dynamic by providing 
people with the requisite skills, knowledge, access to 
markets and resources, as well as other opportunities to 
participate meaningfully in the economy, will unlock the 
dynamism of an inclusive economy and enable us to reach 
our true potential as people and as the Province of KwaZulu-
Natal.

APPRECIATION

The Board and I join in thanking the KwaZulu-Natal 
Provincial Government for the confidence it displayed in 
Trade & Investment KwaZulu-Natal during the period under 
review. We are particularly thankful to the MEC for Economic 

MS CM CRONJÉ
Chairperson

CHAIRPERSON’S
STATEMENT03
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Development, Tourism and Environmental Affairs for 
his interest in and support for our organisation and the 
business activities it undertakes on behalf of the Provincial 
Government. 

On behalf of Trade & Investment KwaZulu-Natal, I further 
extend our appreciation to each and every member of our 
Board for their wise counsel and commitment in ensuring 
that we fulfill our task as the accounting authority of the 
entity and maintain our strategic direction and commitment.

Finally, we are particularly grateful to Mr Zamo Gwala, our 
Chief Executive Officer, and his staff for exceeding their 
operational targets. 

The professional attitude displayed by all, coupled with 
the dedication demonstrated daily in the execution of 
the organisation’s mandate and in striving to achieve our 

business goals is highly appreciated. Well done to all of you!

CONCLUSION
Fostering an environment that is conducive to attracting and 
retaining foreign direct investment and export expansion 
is essential in our efforts to attain and sustain inclusive 
economic growth and job creation. Within the broad trade 
and investment landscape, Trade & Investment KwaZulu-
Natal is a critical catalyst in unlocking that growth.

                                                            
Ms CM Cronjé
Chairperson
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Despite economic and political uncertainty, South Africa 
remains the largest hub of foreign direct investment (FDI) 
on the continent, according to the latest Ernst & Young 
Africa Attractiveness Report, which covers foreign direct 
investment in 46 African countries and considers factors 
such as job creation and FDI projects. From a project point 
of view, South Africa maintained its position as the continent 
leader with a 6,9% increase in FDI projects from 2015.

KwaZulu-Natal, as the second largest provincial economy, 
has remained resilient and has, on average, outperformed 
the national economy in recent times. Agriculture, 
manufacturing, tourism, construction and logistics have 
been the key drivers of the provincial economy and the 
subdued economic outlook makes it unlikely that the 
provincial GDP will deviate significantly from the projected 
growth for 2017 of 1,2%.

REVIEW OF OPERATIONS

During the year under review, TIKZN successfully committed 
eight new investment projects valued at R10,885 billion, a 
figure which is the highest in the Agency’s history. 

The said investments will create more than 6 270 jobs 
within the eThekwini, uMkhanyakude and King Cetshwayo 
Districts. 

The organisation assisted 67 KwaZulu-Natal companies to 
access intra-trade opportunities, and 119 KwaZulu-Natal 
companies were assisted with provincial and national export 
incentives. Significantly, over 381 KwaZulu-Natal export 
companies participated in TIKZN-co-ordinated export 
development programmes. 

Company Retention and Facilitation Services: 
In support of business expansion initiatives, Trade & 
Investment KwaZulu-Natal facilitated R859 million in 
company expansion projects with 2 452 new jobs being 
created by existing businesses.

PARTICULAR HIGHLIGHTS OF THE YEAR UNDER 
REVIEW

Launch of investment promotion programme:
Trade & Investment KwaZulu-Natal and the University of 
KwaZulu-Natal signed a Memorandum of Understanding to 
establish an executive programme in trade, investment and 
economic development. While this executive investment 
promotion programme will endow investment promotion 
agencies across the SADC region and the province’s 
municipalities with the requisite skills to perform their tasks, 
it will also emphasise the steps needed to address the 
economic challenges facing South Africa.

One-Stop-Shop:
In March 2017 President Zuma launched the national One- 
Stop-Shop at the Department of Trade & Industry (the dti) 
and further announced that three other One-Stop-Shop 
Centres would be established, in Western Cape, Gauteng 
and KwaZulu-Natal. The President said that the One-Stop-
Shop services would be kept simple and short, and the 
facilities will provide a more co-ordinated‚ streamlined and 
professional service to those who wish to set up a business 
in the country.

For KwaZulu-Natal, the One-Stop-Shop will be located at 
Trade & Investment KwaZulu-Natal’s offices in Durban. This 
facility will assist with overcoming challenges associated 
with the establishment of businesses in the province and will 
also address bottlenecks that delay projects in an efficient 
and professional manner. Instead of going to a number of 
offices, an investor will now be able to go to only one window 
to access the majority of the relevant government agencies 
such as South African Revenue Services, the departments 
of Labour, Home Affairs, Trade and Industry, and the like.

Stakeholder engagement:
The “In conversation with KwaZulu-Natal” is a quarterly 
session wherein Trade & Investment KwaZulu-Natal, in 
conjunction with  strategic investment partners such as 
Dube TradePort, Richards Bay Industrial Development Zone, 
Durban Chamber of Commerce and Industry, KwaZulu-Natal 
Growth Fund and Ithala Development Finance Corporation 
Limited, interacts with business in the different regions of 
the country, on the progress that has been made to address 
issues concerned with positioning KwaZulu-Natal as a 
preferred investment destination.  

KwaZulu-Natal/Guangdong relations:
KwaZulu-Natal and the Chinese Guangdong province 
finalised an agreement by signing a Memorandum of 
Understanding in accordance with the principle of equality 
and mutual benefits. This partnership promoted shared 
development and prosperity, the two provinces proactively 
pushed for the growth of two-way trade and investment.  

CEO’S
REVIEW04

MR ZA GWALA
Chief Executive Officer
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This joint commitment concerned initiatives in areas that 
included, but are not limited to, tourism, agriculture, ports, 
education and also cultural exchanges.

Export Week hosted under the Africa Ports Evolution 

Conference: 
During the year under review, the month of October saw
KwaZulu-Natal being transformed into a hive of transport-
related activity, with events such as the annual Export Week 
and also the much anticipated Exporter of the Year Awards 
which were held at the iNkosi Albert Luthuli International 
Convention Centre. The events occurred in collaboration 
with the African Ports Evolution Conference running over 
two days. Export Week provided professional development 
and information on growth sectors and market opportunities 
to KwaZulu-Natal’s new and existing exporters and 
internationally focused businesses through a comprehensive 
programme of activities.

APPRECIATION

I would like to thank the KwaZulu-Natal Provincial 
Government and, especially, the MEC for Economic 
Development, Tourism and Environmental Affairs, Mr Sihle 
Zikalala, for the support and encouragement afforded to our 
organisation during the 2016/17 financial year.

In addition, I extend my appreciation to the Chairperson 
of the Board of Directors for Trade & Investment KwaZulu-
Natal, Ms Ina Cronjé. Her astute wealth of experience both 
in the Government and private sector has shown substantial 
impact on the growth and development of the economy of 
the Province of KwaZulu-Natal.

Finally, my respect and heartfelt appreciation is extended to 
the management and staff of Trade & Investment KwaZulu-
Natal. It is a privilege to work amongst a professional team 
who are passionate about growing our province’s economy.

CONCLUSION

Trade & Investment KwaZulu-Natal reaffirms its commitment 
to promoting the investment opportunities which exist in 
this province and we seize every opportunity to market 
the KwaZulu-Natal Province as the investment destination 
going forward.

                                                  
Mr ZA Gwala
Chief Executive Officer
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STATEMENT OF RESPONSIBILITY 
AND CONFIRMATION OF ACCURACY 
FOR THE ANNUAL REPORT05
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To the best of our knowledge and belief, we confirm the 
following:
• All information and amounts disclosed in the annual 

report are consistent with the annual financial 
statements audited by the Auditor-General;

• The annual report is complete, accurate and is free from 
any omissions;

• The annual report has been prepared in accordance 
with the guidelines on the annual report as issued by 
the National Treasury;

• The annual financial statements (Part E) have been 
prepared in accordance with the Generally Recognised 
Accounting Practice (GRAP) standards applicable to 
the Public Entity;

• The accounting authority is responsible for the 

preparation of the annual financial statements and for 
the judgements made on this information;

• The accounting authority is responsible for establishing 
and implementing a system of internal control that 
has been designed to provide reasonable assurance 
as to the integrity and reliability of the performance 
information, the human resources information and the 
annual financial statements;

• The external auditors are engaged to express an 
independent opinion on the annual financial statements; 
and

• In our opinion, the annual report fairly reflects the 
operations, the performance information, the human 
resources information and the financial affairs of the 
public entity for the financial year ended 31 March 2017.

05

                                                            
Mr ZA Gwala
Chief Executive Officer
Date: 30 May 2017

                                                         
Mrs L Nyamande
Chief Financial Officer
Date: 30 May 2017
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KwaZulu-Natal is home to South Africa’s second largest 
economy and Trade & Investment KwaZulu-Natal is a trade 
and inward investment promotion agency established to 
promote the province as a premier investment destination 
and to facilitate trade by assisting locally-based business 
enterprises in accessing international markets.

Operating in globally competitive markets, Trade & 
Investment KwaZulu-Natal is internationally acclaimed for 
positioning South Africa and KwaZulu-Natal as world-class 
investment destinations, while at the same time creating 
substantial and sustainable export opportunities for locally-
based industries.

The organisation is a Schedule 3C Public Entity headed by 
Chief Executive Officer, Mr Zamo Gwala, who reports to the 
Board of Directors, which is appointed by the Member of 
the Executive Council (MEC) for Economic Development, 
Tourism and Environmental Affairs.

Global competition for Foreign Direct Investment (FDI) 
requires that Trade & Investment KwaZulu-Natal employs 
specialists and professionals who are at the cutting-edge 
of their respective spheres. The latter includes investment 
promotion, strategy, research, project management, finance, 
marketing and human resources.

Trade & Investment KwaZulu-Natal is dedicated to creating 
an environment in the province that is conducive to business 
development and that is attractive to both local and 
international investors and traders. Fortunately, KwaZulu-
Natal has several distinct advantages that make it a prime 
trade and investment destination.

KwaZulu-Natal is situated on the East Coast of South 
Africa and spans an area of 94 361km2. The warm Indian 
Ocean lapping its shores, together with its rich history and 
biodiversity, makes KwaZulu-Natal not only a much sought-
after tourist destination, but also a significant hub for 
industrial development, as well as a gateway into the rapidly 
emerging sub-Saharan economies and markets. KwaZulu-
Natal offers:
• Superb natural resources;
• Exceptional productive capacity;
• Highly developed first-world infrastructure;
• A valuable coastal location, featuring both of South 

Africa’s primary harbours - Durban, one of the busiest in 
Africa, and Richard’s Bay, the deepest break-bulk port 
in Africa;

• Dube TradePort, home to King Shaka International 
Airport (KSIA), and the first purpose-built Aerotropolis 
in Africa; and

• An enviable lifestyle, complemented by an idyllic 
climate.

The province offers an extensive range of economic 

activities, inclusive of capital-intensive manufacturing, 
transport, storage, communications, finance and business 
services, as well as highly productive agricultural, forestry, 
fishing and accommodation sectors.

Trade & Investment KwaZulu-Natal actively promotes these 
advantages in an effort to leverage an increased share of the 
global investment market. 

Accordingly, the organisation sets out to facilitate the 
formation of new local and foreign investment, support 
retention and expansion of businesses already operating in 
the province, and provide professional after-care services 
in a concerted and ongoing bid to support sustainable 
economic growth in KwaZulu-Natal.

VISION, MISSION AND OBJECTIVES

Vision:
To be the leader in developing and promoting export trade 
in KwaZulu-Natal, and to position the province as a premier 
destination for investment. 

This will be done on behalf of the Province of KwaZulu-Natal 
with a view to:
• Attract new investments;
• Facilitate export opportunities; and
• Facilitate business retention and expansion programmes.

Ultimately, the success of Trade & Investment KwaZulu-
Natal will help support sustainable growth in KwaZulu-Natal 
for the benefit of all its citizens.

Mission: 
The mission of Trade & Investment KwaZulu-Natal is to: 
• Identify and package export trade and investment 

opportunities in KwaZulu-Natal; 
• Brand and market KwaZulu-Natal as an investment 

destination; 
• Link opportunities to the developmental needs of the 

KwaZulu-Natal community; and 
• Ensure easy access to investment and export trade 

opportunities. 

Values:
The values of Trade & Investment KwaZulu-Natal are as 
follows:
• Professionalism; 
• Integrity; and 
• Passion.

Objectives:
To meet shareholder and stakeholder expectations, Trade 
& Investment KwaZulu-Natal aims to deliver exceptional 
levels of professional services and support to clients and 
stakeholders by way of:
• Attracting, developing and retaining high-performing

STRATEGIC
OVERVIEW06
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employees who have the skills and competencies 
required to manage key internal business processes, 
including the marketing of Trade & Investment KwaZulu-
Natal as an investment promotion agency;

• Enhancing the research and knowledge capabilities of 
Trade & Investment KwaZulu-Natal and making use of

     technology as an enabler for Trade & Investment 
     KwaZulu-Natal’s business;
• Ensuring compliance with corporate governance and 

financial reporting standards; and
• Advocating for a conducive business environment in 

KwaZulu-Natal and marketing the province as a premier 
business destination.

Key services:
Trade & Investment KwaZulu-Natal undertakes a diverse 
range of key activities and, in addition, provides support 
services designed to ensure the successful promotion of 
business investment and trade development.

Such activities and support include:
• Joint venture facilitation;
• Business linkages between small and big businesses;
• The timely provision of relevant and reliable information 

to both potential and existing investors and traders;
• Assistance to both existing and new investors regarding 

applications for both investment and export marketing 
incentives;

• Applications for business permits for foreign investors;
• Negotiation for Local Government incentives on behalf 

of investors;
• The provision for project support and after-care services 

to investors; 
• The provision for assistance to emerging international 

traders;
• International trade enquiry assistance;
• Locating suitable premises for investors; and
• Assisting in securing project and operational finance.

Strategic partners:
Trade & Investment KwaZulu-Natal has, through a number 
of strategic partnerships, aligned itself with like-minded 
stakeholders with a view to synergistically and consistently 
promoting the province’s attributes.

Such linkages have seen a number of effective collaborations 
on projects, inclusive of both inbound and outbound 
missions, events and promotional activities, all designed 
to leverage the expansion of the agency’s overall business 
activities.

Key strategic partners include:
• Public entities;
• Financial institutions;
• Tertiary educational and research institutions;
• Business, commerce and industry associations;

• The business chamber movement, at both provincial 
and national levels;

• Economic development agencies;
• Municipalities in KwaZulu-Natal;
• Other investment promotion agencies (national and 

international); and
• Provincial and national government departments.

Trade & Investment KwaZulu-Natal is equipped with 
the professional expertise, experience and national and 
international networks to maintain and grow KwaZulu-
Natal’s competitive advantage as the premier investment 
destination and the leader in export trade.

06TRADE & INVESTMENT KWAZULU-NATAL 
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Trade & Investment KwaZulu-Natal, a schedule 3C Public 
Entity, is required to comply with the:
• Trade & Investment KwaZulu-Natal (TIKZN) Act, Act No. 

5 of 2010;
• Public Finance Management Act (PFMA) and Treasury 

Regulations;
• National Development Plan (NDP); 
• Provincial and national priorities;
• Provincial Growth and Development Plan (PGDP);
• Policies and directives of the Department of Economic 

Development, Tourism and Environmental Affairs 
(EDTEA); and

• Memoranda of Understanding signed with various 
countries around the world.

07

LEGISLATIVE 
AND OTHER 
MANDATES
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The Defy manufacturing plant located at Ezakheni, 
Ladysmith
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DR. VF MAHLATI
Member

MS DCP MAZIBUKO
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Member
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The IMF increased its initial global estimated 
output by 10 basis points for global 
economic growth to be 3.5% for 2017, up 
from recently forecast of 3.4%. The 2018 
world economy’s growth forecast is set to 
rise to 3.6%. 

PART B
PERFORMANCE INFORMATION

10 BASIS
POINTS

The country’s economic downturn was also felt provincially. As 
such, the KwaZulu-Natal  economy also registered a significant 
slowdown in output of negative 1,1% in the first quarter of
2017. 

The country experienced a technical recession in the first 
quarter of 2017. The Gross Domestic Product (GDP) decreased 
by 0,7% during the first quarter of this year.

0,7%

1,1%

Durban currently handles some 64% 
of South Africa’s sea-borne container traffic 

TRADE & INVESTMENT KWAZULU-NATAL 
ANNUAL REPORT 2016/17
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RECENT GLOBAL ECONOMIC DEVELOPMENTS 
AND OUTLOOK 

Following a pickup in the fourth quarter of 2016, global 
growth continued to be supported in the first quarter of 
2017 by a broad-based recovery stemming from increased 
commodity prices and manufacturing activity, as well as a 
rebound in trade from 2016 weakness. 

The IMF increased its initial global estimated output by 10 
basis points for global economic growth to be 3,5% for 
2017, up from the recently forecast 3,4%. The 2018 world 
economy’s growth forecast is set to rise to 3,6%. 

However, binding structural impediments continue to hold 
back a stronger recovery, and the balance of risks remains 
tilted to the downside, especially over the medium-term. 
With persistent structural problems such as low productivity 
growth and high income inequality, pressures for inward-
looking policies are increasing in advanced economies. 

These threaten global economic integration and the co-
operative global economic order that has served the world 

economy, especially emerging markets and developing 
economies. Against this backdrop, economic policies have 
an important role to play in staving off downside risks  and 
securing the recovery.

Regionally, growth gained some momentum in the advanced 
economies during the second half of 2016. In the United 
States, growth picked up as firms grew more confident 
about future demand, with inventories starting to contribute 
positively to growth. 

Growth also remained solid in the United Kingdom, where 
spending proved resilient in the aftermath of the June 2016 
referendum in favour of leaving the European Union (Brexit). 
Activity surprised on the upside in Japan thanks to strong 
net exports, as well as in Euro area countries, such as 
Germany and Spain, as a result of strong domestic demand.

Economic performance across emerging markets and 
developing economies has remained mixed. Whereas 
China’s growth remained strong, reflecting continued policy 
support, while activity has slowed in India because of the 
impact of the currency exchange initiative, as well as in 
Brazil which has been mired in a deep recession.
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DOMESTIC ECONOMIC DEVELOPMENTS AND 
OUTLOOK

The country experienced a technical recession in the 
first quarter of 2017. The Gross Domestic Product (GDP) 
decreased by 0,7% during the first quarter of this year. This 
comes after another decline of 0,3% in the last quarter of 
2016. The weakness was broad-based, with only the primary 
sector (agriculture and mining sectors) expanding. 

Without growth in the primary sector, GDP would have 
contracted more than 0,7%. The biggest contributors to 
the decline were the trade sector and manufacturing which 
contracted by 5,9% and 3,7% respectively. The contractions 
in finance, real-estate, business services and Government 
reflect just how weak domestic demand and investment is. 
The slowdown in Government reflects the ongoing push 
toward fiscal consolidation, but does not bode well for 
overall growth going forward.

The country’s economic downturn was also felt provincially. 
As such, the KwaZulu-Natal economy also registered a 
significant slowdown in output of negative 1,1% in the 
first quarter of 2017. The first quarter growth was largely 

attributed to the slowdown in trade and manufacturing 
which significantly declined by 6,5% and 3,8% respectively. 

The latest economic performance poses a further daunting 
challenge on the strides to fight poverty, unemployment and 
income inequality. 

At the height of the recent economic performance, the 
South African unemployment number increased by 433 000 
in the first quarter of 2017, taking the unemployment rate to 
27,7%, the highest rate since September 2013. 

On the other hand, KwaZulu-Natal unemployment increased 
by 1,9 percentage basis points to 25,8% in the first quarter 
of 2017. The current level of unemployment requires radical 
interventions at least in the real economy and education 
system.
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Property development opportunities 
at Ridgeside, Umhlanga 
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The organisation’s operations are managed by the CEO, 
who is appointed by the Trade & Investment KwaZulu-Natal 
Board. There are executive managers appointed to each 
Trade & Investment KwaZulu-Natal Business Unit reporting 
directly to the CEO.

Each unit has a professional team of officials responsible 
for implementing strategic indicators to achieve Trade & 
Investment KwaZulu-Natal’s strategic objectives. Currently 
the Business Units comprise:
• Finance (including Supply Chain Management);
• Corporate Services (incorporating Human Resources 

and Marketing & Communications);
• Investment Promotion and Facilitation (including Business 

Retention & Expansion and Destination Marketing);
• Export Development and Promotion;
• Knowledge Management, including Information 

Communications Technology (ICT); and
• The Office of the CEO (Inclusive of both the Gauteng 

Office and Policy Advocacy & Strategy).

During the year under review, Trade & Investment KwaZulu-
Natal’s budget allocation amounted to R82,4 million. 

The funds are managed and spent in line with the Public 
Finance Management Act (PFMA) and Treasury Regulations. 
The Board held its strategic planning session for 2014-19 
and aligned Trade & Investment KwaZulu-Natal’s vision, 
mission and strategic objectives to the five-year plan.

KEY POLICY DEVELOPMENTS AND LEGISLATIVE 
CHANGES

Strategic Outcome-Orientated Goals:
The following are strategic performance objectives endorsed 
by Trade & Investment KwaZulu-Natal’s Board:
• Improve market visibility and increase the brand 

awareness of Trade & Investment KwaZulu-Natal’s 
services locally and internationally (Marketing and 
Communications);

• Comply with national and provincial Treasury regulatory 
reporting standards (Finance);

• Improve human capability to create an effective and 
efficient organisation (Human Resources);

• Improve organisational effectiveness and efficiency 
through the use of Information Technology;

• Promote and facilitate new fixed investments in the 
KwaZulu-Natal Province (Facilitation of pre-investment 
opportunities);

• Retain and expand businesses in the KwaZulu-Natal 
Province (Facilitation of post-investment opportunities);

• Market and position the KwaZulu-Natal Province in key
     markets (Destination Marketing);
• Promote and develop exports from the KwaZulu-Natal 

Province (Export Promotion);

• Ensure a conducive business environment in the 
KwaZulu-Natal Province and organisational strategic 
compliance;

• Enhance Trade & Investment KwaZulu-Natal research 
and knowledge capabilities to effectively disseminate 
comprehensive business intelligence to stakeholders; 
and 

• Facilitate trade and investment opportunities in the 
KwaZulu-Natal Province (Gauteng Office).

The key organisational strategic objectives are encapsulated 
in the following four programmes, with measurable 
indicators:
• Corporate Services;
• Investment Promotion and Facilitation;
• Export Development and Promotion; and 
• Knowledge Management. 

The achievements made in terms of the above strategic 
outcome-orientated goals are outlined under the 
performance information section.
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Performance Indicator Actual 
Achievement
2015/16

Planned 
Target 
2016/17

Actual 
Achievement
2016/17

Variance from 
Target  2016/17

Comment on Deviations

Conduct a brand 
awareness perception 
survey

New 1 0 (1) As part of cost cutting, KZN 
Treasury issued four circulars 
(circular 6, 7, 10 and 11 of 
2016/2017) wherein all procurement 
of software/upgrades to hardware 
were put on hold. TIKZN, as a 
public entity, complied with this 
directive, and, as a result, the 
acquisition of software that would 
have assisted in this indicator could 
not be procured.  The indicator will 
roll-over to 2017/18.

Number of public 
relations programmes 
implemented to 
enhance TIKZN brand

13 16 21 +5 TIKZN increased its PR 
programmes as a result of 
stakeholder partnerships. TIKZN 
partnership with UKZN, Connecting 
Africa and a number of media 
profiles to which TIKZN contributed.

Number of advertising 
campaigns 
implemented to 
promote TIKZN 
services

7 6 11 +5 As a result of TIKZN's efforts in 
building relations with the media, 
additional advertising campaigns 
were implemented as a result of 
delegations hosted by TIKZN.

Major events/
international market 
campaigns, in 
conjunction with 
stakeholders, to 
promote the province

New 4 11 +7 This financial year TIKZN was 
able to increase its marketing 
campaigns in partnership with its 
stakeholders. Key events such 
as EDTEA post-budget speech, 
Operation Sukuma Sakhe, Essence 
Durban, KZN Consular Session, 
and the like were hosted.

Improve market visibility and increase brand awareness of TIKZN’s services locally and internationally 

1.  MARKETING AND COMMUNICATIONS
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Performance Indicator Actual 
Achievement
2015/16

Planned 
Target 
2016/17

Actual 
Achievement
2016/17

Variance from 
Target  2016/17

Comment on Deviations

To achieve an 
unqualified audit

Clean Audit Clean Audit Clean Audit Target achieved The organisation achieved a clean 
audit report from the A-G.

Percentage of 
BEE suppliers in 
procurement spend

90,25% 75% 97,25% +22,25% TIKZN has made a concerted effort 
to encourage service providers to 
verify their BEE status, and register 
on the TIKZN suppliers’ database.

Percentage of internal 
audit findings resolved 
prior to A-G audit

93% 90% 97,4% +7,4% Internal audit findings completed: 
1. Follow up on A-G
2. Knowledge Management 
3. IT Inventory
4. Performance Information
5. Human Resources
The organisation has made 
significant progress on most 
of the IT Inventory actions with 
the exception of those that 
require Organisational IT Policy 
amendment.

Percentage of risks 
identified and properly 
mitigated or resolved 
(as identified through 
the risk management 
process and 
documented in the risk 
register)

93% 90% 95% +5% The organisation has gone through 
a concerted effort in ensuring that 
the mitigation of risks is prioritised. 
There are 13 risks in total, with 41 
action items. TIKZN recorded that 
39 risk actions were completed/ 
addressed and/or properly 
mitigated. The remaining risks are 
in the process of being finalised.

Comply with national and provincial Treasury regulatory reporting standards. (Finance)

2. FINANCE

TRADE & INVESTMENT KWAZULU-NATAL 
ANNUAL REPORT 2016/17
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Performance Indicator Actual 
Achievement 
2015/16

Planned Target 
2016/17

Actual 
Achievement

Variance from 
Target  2016/17

Comment on Deviations

Staff performance 
rating

70% 80% 71.3% (8,7%) The Treasury regulations and, in 
particular, the clamp down on 
recruitment had a negative impact 
on overall individual performance. 
The inability to recruit put a 
strain on the organisation’s key 
performance areas output and 
performance. The organisation 
operated with a shortfall of 15 
vacant positions. These issues 
resulted in increased stress levels 
and low morale, thereby impacting 
on performance.

Number of training 
programmes 
implemented to 
enhance critical 
competencies

12 10 14 +4 Four additional important training 
programmes staff members were 
sent to: Investment Promotion, 
Export Administration Programme, 
Minute taking session and GRAP 
training for TIKZN's finance team.

Number of staff 
that participate in 
secondment and staff 
rotation programmes

4 6 7 +1 This target was exceeded by one as 
a result of an increased need within 
the organisation for staff to receive 
exposure in other units.

Number of sessions 
hosted by change 
management 
facilitators

5 6 8 +2 Two additional sessions were 
hosted during the handover from 
RGB (TIKZN service provider) to 
staff who will manage the process 
internally going forward.

Number of employee 
wellness programmes 
implemented

6 8 8 Target achieved The organisation achieved its 
wellness sessions targets for the 
year.

Improving human capital capability to create an effective and efficient organisation

3. HUMAN RESOURCES

TRADE & INVESTMENT KWAZULU-NATAL 
ANNUAL REPORT 2016/17
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Performance Indicator Actual 
Achievement
2015/16

Planned Target 
2016/17

Actual 
Achievement
2016/17

Variance from 
Target  2016/17

Comment on Deviations

Number of successfully 
implemented projects 
arising from revised 
IT strategy and 
governance framework

8 6
(phase 2)

2 (4) Adherence to cost-cutting 
measures related to IT as per 
the Treasury Circulars 6 of 
2016/2017, 7 of 2016/2017 
and 8 of 2016/2017 prevented 
the target from being achieved 
as the indicators were budget 
dependent.

Percentage of IT audit 
findings resolved

84,6% 85% 100% 15% All IT audit findings were resolved.

Number of projects 
implemented 
to enhance the 
organisation’s digital 
presence

6 5 4 (1) Due to the need to comply with 
National Archives requirements, 
the TIKZN Document 
Management System was 
not implemented. This will be 
implemented within the new 
financial year.

Percentage of IT 
systems uptime and 
availability

99,86% 95% 99,95% +5% Excellent systems uptime 
and availability with planned 
maintenance windows outside of 
normal working hours.

Percentage of IT help-
desk turnaround time

New 98% 100% +2% All queries lodged at the IT Help 
Desk were resolved.

Improve organisational effectiveness and efficiency through the utilisation of Information Technology (ICT)

4. INFORMATION AND COMMUNICATION TECHNOLOGY

TRADE & INVESTMENT KWAZULU-NATAL 
ANNUAL REPORT 2016/17
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Performance Indicator Actual 
Achievement 
2015/16

Planned Target 
2016/17

Actual 
Achievement

Variance from 
Target  2016/17

Comment on Deviations

Rand value of new 
investment projects 
committed

R1,98bn R1,6bn R10,885bn +R9,285bn TIKZN committed 8 projects to the 
tune of R10,885 billion in 2016/17. 
TIKZN facilitated projects in new 
and emerging manufacturing 
sectors under the rubber industry. 
Despite economic challenges, 
TIKZN was able to secure an 
investment to the tune of R10 
billion in the tourism infrastructure 
sector.

Number of potential 
jobs created through 
new projects

5 170 2 300 6 270 +3 970 TIKZN committed 8 projects to the 
tune of R10,885 billion in 2016/17, 
resulting in 6 270 potential jobs 
being created. 

Number of investment 
projects added to the 
investment pipeline

51 120 65 (55) With the struggling investment 
market conditions, the slowness 
of financial institutions to respond 
positively to projects has also 
slowed down the number of 
projects added to the pipeline.

Number of investment 
attraction missions 
facilitated (inwards and 
outward)

47 20 20 Target
achieved

The organisation met the target for 
investment attraction missions.

Promote and facilitate new fixed investments in the KwaZulu-Natal Province

5. INVESTMENT PROMOTION AND FACILITATION PROGRAMME

TRADE & INVESTMENT KWAZULU-NATAL 
ANNUAL REPORT 2016/17
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Performance Indicator Actual 
Achievement
2015/16

Planned Target 
2016/17

Actual 
Achievement
2016/17

Variance from 
Target  2016/17

Comment on Deviations

Rand value of 
successful company 
expansion projects 
committed

R509,33m R600m R859m +R259m As a result of continued support for 
KZN companies, the organisation 
was able to exceed the target.  
The economic conditions are still 
very tough on companies, and 
most have put their expansion 
programmes on hold or are rolling 
them out on a phased approach.

Number of jobs 
created from company 
expansions

1 531 1 800 2 452 +652 TIKZN support for Traxys T/A 
Richards Bay Alloys and RRT 
Medicon resulted in the creation of 
additional new jobs.

Number of companies 
assisted with business 
linkages (procurement, 
suppliers’ database, 
etc.)

35 40 41 +1 TIKZN focused on strategic 
localisation opportunities for 
companies. However, there were 
limited opportunities to pursue for 
potential business linkages.

Number of Municipality 
business retention & 
expansion programmes 
implemented in-house

5 10 11 +1 The year started a little slowly, due 
to the elections. Although TIKZN 
had received letters of commitment 
from various Municipalities 
during the year, the organisation 
could only commence with the 
Municipality BRE Programmes 
during Q4.

Number of business 
development 
programmes 
implemented in 
conjunction with 
strategic partners 
(Productivity SA, MAO, 
etc.) for companies 

14 7 12 +5 TIKZN received more than the 
usual number of requests from 
our Strategic Partners, requiring 
collaboration on various business 
development opportunities. TIKZN 
arranged additional programme 
sessions in Ladysmith, Newcastle 
and Dundee.

Number of business 
support interventions 
facilitated, e.g. 
incentive applications, 
permit applications 
and other company 
interventions.

32 30 46 +16 TIKZN assisted companies 
with grant funding applications, 
development finance applications, 
business support interventions and 
work permit applications.

Retain and expand businesses in the KwaZulu-Natal Province (Facilitation of post-investment opportunities)

6. BUSINESS RETENTION AND EXPANSION

TRADE & INVESTMENT KWAZULU-NATAL 
ANNUAL REPORT 2016/17
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Performance Indicator Actual 
Achievement 
2015/16

Planned Target 
2016/17

Actual 
Achievement
2016/17

Variance from 
Target  2016/17

Comment on Deviations

Number of international 
destination marketing 
activities implemented 
(Investment Promotion 
and Exports)

5 6 7 +1 The organisation exceeded the 
target as a result of the support 
TIKZN gave EDTEA in co-ordinating 
and recruiting companies to 
participate in the mission to 
London, Newcastle and Glasgow.

Number of inward 
missions co-ordinated

New 10 16 +6 The Gauteng Office has been 
instrumental in referring missions 
to KZN, and, as such, an additional 
six delegations were hosted.

Number of qualified 
leads generated in 
destination marketing 
platforms

New 20 20 Target achieved The organisation achieved the 
target.

Number of MoUs 
signed with strategic 
international partners

New 3 3 Target achieved The organisation achieved the 
target.

To market and position the KwaZulu-Natal Province in key markets. (Destination Marketing)

7. DESTINATION MARKETING

TRADE & INVESTMENT KWAZULU-NATAL 
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Performance Indicator Actual 
Achievement
2015/16

Planned Target 
2016/17

Actual 
Achievement
2016/17

Variance from 
Target  2016/17

Comment on Deviations

Export and intra-trade 
opportunities accessed 
for KZN export 
companies

121 65 67 +2 The organisation assisted in the 
recruitment of exporters to the UK, 
which resulted in additional markets 
accessed by KZN companies that  
participated.

Number of KZN 
exporters that 
attended trade events 
in traditional and 
emerging markets 
(BRICS, Africa, etc.)

178 76 113 +37 As a result of intense recruitment of 
KZN exporters to take advantage 
of showcasing their products 
internationally, the target was 
exceeded.

Number of KZN 
companies assisted 
with provincial and 
national export 
incentives (SSAS, 
EMIA, BEEFA, TAF, etc.)

115 110 119 +9 TIKZN is continuously assisting 
KZN exporters to access subsidies 
available and offered by sister 
departments, such as the dti. As 
a result of these efforts, the target 
was exceeded by nine.

Number of KZN export 
companies that have 
participated in the 
TIKZN co-ordinated 
export development 
programmes  

42 45 381 +336 The target was exceeded due 
to partnerships which TIKZN 
established with Itrisa, SEDA, dti, 
Intertek, Hypenica and chambers.  
Additional programmes were 
hosted during the TIKZN Export 
Week. Due to these, TIKZN 
was able to co-ordinate export 
development programmes for an 
additional 336 companies which 
were capacitated.

Number of emerging 
KZN companies that 
have participated in 
TIKZN export-readiness 
programmes

New 35 291 +256 TIKZN was able to exceed its target 
for emerging companies due to 
collaboration with other entities/
departments, such as Productivity 
SA, Royale International, Hypenica, 
Chambers during Export Week. 
Partnership programmes for 
emerging companies were designed 
and delivered. As a result of this, 
TIKZN assisted an additional 256 
emerging companies with Export 
Readiness Programmes. These 
companies have been trained in the 
knowledge of international trade 
and exports.

Develop and promote exports from the KwaZulu-Natal Province (Export Promotion)

8. EXPORT DEVELOPMENT AND PROMOTION PROGRAMME

TRADE & INVESTMENT KWAZULU-NATAL 
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9. POLICY ADVOCACY

Performance Indicator Actual 
Achievement
2015/16

Planned Target 
2016/17

Actual 
Achievement
2016/17

Variance from 
Target  2016/17

Comment on Deviations

Number of 
interventions facilitated 
(eg. Project Brokering 
Unit)

7 8 10 +2 TIKZN continues to assist project 
promoters who have catalytic 
projects that face challenges/
blockages in either legislative or 
process compliance from sister 
Government departments.

Number of Municipal 
investment profiles 
created

New 3 5 +2 In partnership with SALGA, TIKZN 
assisted in developing profiles for 
municipalities survey.

Number of policy 
guidelines roundtable 
sessions hosted

6 5 6 +1 Policy roundtable sessions assist 
in discussion about key issues that 
affect the business environment.  
TIKZN hosted an additional session 
with the South African Netherlands 
Chamber on BEE compliance.

Number of 
development 
programmes 
implemented 
in partnership 
with SALGA for 
Municipalities or 
development agencies

6 8 8 Target achieved The target was achieved by the 
organisation.

Strategy and APP 
review implemented 
in line with Treasury 
requirements

New 1 1 Target achieved The target was achieved by the 
organisation.

Number of macro-
economic research 
reports developed and 
disseminated, and 
sessions hosted

27 20 16 (4) Due to the shortage of capacity 
within the organisation, this target 
was not met, though concerted 
effort was made to try and reduce 
the variance.

Ensure a conducive business environment in the KwaZulu-Natal Province and organisational strategic compliance

TRADE & INVESTMENT KWAZULU-NATAL 
ANNUAL REPORT 2016/17
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Performance Indicator Actual 
Achievement
2015/16

Planned Target 
2016/17

Actual 
Achievement
2016/17

Variance from 
Target  2016/17

Comment on Deviations

Number of sector 
analysis, fact sheets 
and value chain 
studies developed and 
disseminated

9 16 32 +16 The organisation was able to 
produce an additional 16 fact 
sheets in this financial year. These 
were propelled by the acquisition of 
the Decision Support Model.

Number of product and 
market opportunities 
packaged for export 
promotion 

12 14 23 +9 The organisation was able to 
produce an additional nine product 
and market opportunities within this 
financial year. These were propelled 
by the acquisition of the Decision 
Support Model.

Number of high 
impact investment 
opportunities packaged 
and disseminated 
in conjunction 
with Investment 
Promotion and relevant 
stakeholders

11 10 11 +1 One additional packaged project 
related to sun-dried tomatoes 
resulted in over performance.

Host dialogue forum 
to present packaged 
research, sector 
strategies and value 
chain analyses to 
stakeholders

New 4 4 Target achieved The target was achieved by the 
organisation.

Enhance TIKZN research and knowledge capabilities to effectively disseminate comprehensive business intelligence to 
stakeholders. (Research and Information)

10. KNOWLEDGE MANAGEMENT 

TRADE & INVESTMENT KWAZULU-NATAL 
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11. GAUTENG OFFICE

Performance Indicator Actual 
Achievement
2015/16

Planned Target 
2016/17

Actual 
Achievement
2016/17

Variance from 
Target  2016/17

Comment on Deviations

Number of qualified 
trade and investment 
leads generated and 
handed over from 
Gauteng

38 40 45 +5 Due to the interest in KwaZulu-
Natal opportunities, an additional 
five leads were generated.

Number of international 
organisational/foreign 
investor sessions

13 10 11 +1 TIKZN hosted sessions with 
SANEC, which resulted in the target 
being exceeded.

Number of inward 
investment and buying 
missions recruited for 
KZN

19 6 12 +6 An additional six delegations were 
recruited for KZN during the Export 
Week Summit.

Number of business 
development initiatives 
undertaken in strategic 
foreign markets

5 6 7 +1 Target was exceeded by one 
market, due to engagement with 
the South African Embassy in 
Vienna.

Number of sector-
specific business 
linkage sessions hosted 
for KZN companies

11 8 16 +8 The organisation proactively 
organised sessions linked to 
sectors in an effort to market and 
promote KZN. Eight additional 
sessions were hosted.

Facilitate trade and investment opportunities into the KZN Province (Gauteng Office)
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MARKETING AND COMMUNICATIONS

Introduction: 
The programme, Marketing and Communications, provides 
support to Trade & Investment KwaZulu-Natal’s marketing 
needs, such as the corporate brand, public relations, 
event management, stakeholder engagements and general 
marketing.

The unit supports platforms for the branding and positioning 
of Trade & Investment KwaZulu-Natal both domestically and 
internationally. 

Regional Marketing - Connecting Africa: 
The role of the Public Private Partnership is an integral 
platform in promoting and marketing the province of 
KwaZulu-Natal as an investment destination.

During the year under review, Trade & Investment KwaZulu-
Natal once again partnered with Tourism KwaZulu-Natal and 
East Coast Radio in an East Coast Radio campaign called 
Connecting Africa. 

This campaign was aimed at promoting the province as 
a tourism, trade and investment destination in Gauteng, 
Zambia, Mozambique and Ethiopia. The platform further 
expanded trade relations within the participating countries. 
This year, the campaign spanned eight months, with an 
Africa feature broadcast on a monthly basis to promote 
KwaZulu-Natal. The Africa feature platform was also used 
to advertise Trade & Investment KwaZulu-Natal’s trade 
activities in markets. 

East Coast Radio/GIBS Partnership: 
Trade & Investment KwaZulu-Natal’s ongoing partnership 
with East Coast Radio is proving to be a valuable platform. In 
particular, Trade & Investment KwaZulu-Natal’s partnership 
in the annual Gordon Institute of Business (GIBS) Executive 
Breakfast has created widely-known and highly respected 
stakeholder sessions, enabling the organisation to access 
a broad audience and increase the potential market with 
which it communicates.

Domestic Marketing - District Municipality Road-shows: 
Furthering the endeavours that seek to unlock investment 
opportunities across the province, Trade & Investment 
KwaZulu-Natal continues to stamp its authority by partnering 
with all spheres of Government, particularly District 
Municipalities which are the foundation of investments 
across the province.

During the period under review, Trade & Investment 
KwaZulu-Natal finalised its District Municipal Road-show 
Campaign by visiting the uMzinyathi District. These visits 
are undertaken in an effort to improve relationships and 
to promote the services of Trade & Investment KwaZulu-

Natal to local business and the public sector. These events 
enjoyed full municipal and development agency support, 
inclusive of backing from business representatives within 
the regions. 

Stakeholder Relations: 
Trade & Investment KwaZulu-Natal, in collaboration with its 
strategic development partners Dube TradePort Corporation 
(DTPC), the Durban Chamber of Commerce and Industry 
(DCCI), KwaZulu-Natal Growth Fund (KZNGF), Ithala 
Development Finance Corporation Limited and Richards Bay 
Industrial Development Zone (RBIDZ), hosted a business 
information sharing session in Durban. Although these 
sessions are aimed at collectively promoting the province 
of KwaZulu-Natal in markets as an eminent trade partner, 
domestically these platforms are aimed at promoting the 
value chain of the entities’ services to a potential investor 
and to the business community within the province, as well 
as assisting KwaZulu-Natal-based companies to export. 

Trade & Investment KwaZulu-Natal partnered with 
uMhlosinga Development Agency in hosting its inaugural 
investment seminar, The uMkhanyakude Investment 
Seminar. The vision is for the seminar to run annually during 
the Umthayi (Marula) Festival, which already attracts a 
large number of delegates from all over South Africa and 
the countries adjacent to the uMkhanyakude District, being 
Swaziland and Mozambique. 

Stakeholder relations continue to be a key focus in developing 
and maintaining strategic collaborations within public 
entities. Trade & Investment KwaZulu-Natal has maintained 
its relationship with certain strategic stakeholders, namely 
Dube TradePort Corporation (DTPC), Richards Bay Industrial 
Development Zone (RBIDZ) and the Durban Chamber of 
Commerce and Industry (DCCI) for barter deal exchanges, 
using the revamped external newsletter, Emnothweni, to 
maximise media advertising. 

INVESTMENT PROMOTION 

This is a threefold programme and comprises:
• Investment Facilitation: Responsible for investment 

attraction into the Province of KwaZulu-Natal;
• Destination Marketing: Promoting the Province of 

KwaZulu-Natal as a premier investment destination; 
and

• Business Retention and Expansion: Supporting and 
facilitating business retention and expansion throughout 
the province.

Investment Facilitation:
In spite of the economic challenges experienced in the 
2016/17 financial year, there has been a notable resilience in 
sectors such as property development, manufacturing and 
business process outsourcing. Through the efforts of Trade 

11
11
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& Investment KwaZulu-Natal, R10,885 billion worth of 
investment was attracted in 2016/17, resulting in 6 270 
potential jobs being created. 

New and emerging manufacturing sectors for our province 
are being implemented, such as condom manufacturing, 
which falls under the rubber industry. The launch of the 
HBM Health condom manufacturing facility within Dube 
TradeZone has successfully ensured that KwaZulu-
Natal inherits the latest technology from Guilin, China to 
manufacture condoms and latex gloves as part of safety-
wear. The project is valued at R150,0 million and will create 
145 job opportunities. 

As part of a growing manufacturing sector, Inoxa Industries 
has formed a strategic partnership with a Turkish technical 
manufacturer to create cookware products. The facility will 
be based within the KwaDukuza Municipality and will be the 
largest cookware production facility in the country, with an 
annual output of about 1,4 million units.

The investment of IFA in Zimbali for a new conferencing 
facility, Ocean Suites and Zimbali Lakes Resorts has 
demonstrated the confidence of the private sector in the 
property market. The province, especially the city of Durban 
within the uMhlanga area, remains a preferred investment 
destination for business process outsourcing due to the 
availability of youth with a high proficiency in English.

Leveraging on the China-Africa Co-operation and the “One 
Belt, One Road” Campaign, KwaZulu-Natal successfully 
signed a Memorandum of Understanding with JINGMEN 
GEM Co Ltd, from Hubei Province, to implement a project on 
circular economy that will include recycling of spent batteries, 
scrap metals and waste electronics, and the recovery of rare 
metals. The project will be based at Mbongitwini and Cato 
Ridge. The project is estimated at R1,3 billion.

The table below depicts eight new committed investment 
projects.

No Project Name Project Description Location Rand Value Potential Jobs

1. HBM SA Health Manufacturing of 
condoms 

Dube TradePort, Durban      R150m 145

2. ProStar Paints Manufacturing of paints 
and solvents

Richards Bay Industrial 
Development Zone, 
uMhlathuze      

R45m 60

3. Inoxa Industries Manufacturing of 
cookware products  

KwaDukuza Municipality R270m 600

4. Prime Talk 
International

Call centre  Umhlanga, Durban      R220m 1 000

5. Bhambanani 
Abattoir 

Establishment of an 
abattoir  

uMkhanyakude District      R85m 50

6. Isulethu 
Co-operative  

Amarula processing 
plant

uMkhanyakude District     R35m 15

7. Zimbali Resort 
Development 

A multiple property 
development in Zimbali 
inclusive of Zimbali 
suites, an extension of 
Fairmont Zimbali Hotel 
and Zimbali Lakes 
Resorts

Umhlanga, Durban             R10bn 4 000

8. MCS Debt 
Recovery 

Call centre Umhlanga, Durban R80m 400

Committed Projects for the 2016/17 Financial Year: 
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Technical Assistance Fund: The Technical Assistance Fund 
was established to assist project promoters in KwaZulu-
Natal to package projects in such a way as to enable them 
to qualify for funding from larger financial institutions.

The fund assists in developing bankable business plans 
for projects that fall within Trade & Investment KwaZulu-
Natal’s mandate and are of strategic importance in terms 
of making a contribution towards the provincial growth and 
development strategies.

The fund’s primary objectives are to:
• Assist project promoters in identified selected priority 

areas in the development of bankable business plans; 
• Assist in the preparation of project feasibility studies 

in support of investment proposals to be submitted to 
financial institutions; and

• Address various technical needs and challenges related 
to the packaging or preparation of projects for the 
purpose of financing and implementation. These include 
technical viability assessments, financial analyses, 
market analyses, environmental impact assessments 
(EIAs), and business plan enhancements.

A total of 18 projects were approved during the 2016/17 
financial year. Trade & Investment KwaZulu-Natal’s 
contribution is estimated at R3,478 million, with the potential 
to unlock projects to the value of R2,3 billion. 

Technical Assistance Fund (TAF) support has unlocked 
projects that have contributed positively towards addressing 
developmental challenges in sectors such as property 
development, agro-processing, electronics and business 
process outsourcing. Strategically, the Technical Assistance 
Fund has supported projects that contributed to import 
replacement, beneficiation, localisation, rural development 
and export trade.  

Destination Marketing: 
Outward Missions: In an effort to promote KwaZulu-
Natal as a premier investment destination for foreign direct 
investments, Trade & Investment KwaZulu-Natal facilitated 
and undertook eight outbound missions in the 2016/17 
financial year.

These included attendance at UNCTAD14 and engagements 
in Kenya, a new market engagement in Algeria and a visit to 
China as part of the province’s Airline Route Development 
and Marketing initiatives, as well as visits to Germany, 
Indonesia and the UAE. Additional market engagements 
included a trade, investment and tourism development visit 
to Ethiopia as part of the Route Development Programme, 
and a Trade and Investment Mission to the United Kingdom, 
supported by 15 KwaZulu-Natal businesses.

The table below provides detailed information regarding 
outward missions undertaken.

11

Country Event Name Outcome

China 2016 BAIC Overseas 
Distributor Annual 
Conference 

Beijing Automotive Industry Corporation (BAIC) is the fifth largest car manufacturer in China. 
TIKZN was invited by BAIC Management to participate in their annual distributor conference. 
TIKZN’s participation on this mission sought to assist in understanding the requirements of 
BAIC.

Kenya UNCTAD14 Investment 
Promotion Conference 

TIKZN participated in the UNCTAD14 Investment Promotion Conference in Nairobi, Kenya. 
Representatives participated in information sharing sessions on investment promotion and trade 
development.

United 
States

Arm 1st Party 
Conference for Debt 
Recovery & Credit 
Granting Solutions

TIKZN supported MCS Debt Recovery Solutions through BEE Financial assistance to unlock 
USA-based markets which culminated in R80 million worth of investment with 400 potential jobs 
committed during the last quarter of 2016.

United 
Kingdom

Benchmarking study 
tour

TIKZN supported local engineering company called Ifolosi Engineering. The trip to UK entailed a 
visit to one of the world’s greatest engineering companies in switchgear manufacturing, based in 
Nottingham, England. 

United 
Kingdom

Investment promotion 
and participation in 
Business Council for 
Africa

A mission to the United Kingdom was executed in March 2017. The delegation included 15 
KwaZulu-Natal companies and the EDTEA, together with the CEOs of TIKZN, DTPC and RBIDZ 
and the mission involved the exploration of business opportunities in the energy sector, transport 
and automotive sectors and bus manufacturing. 

France MIPIM, France KwaZulu-Natal property development companies were afforded the opportunity to showcase key 
projects, such as Blythedale Coastal Estate, Sibaya Node 2, Pearls of uMhlanga and others.

OUTWARD MISSIONS
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Inward Missions:  During the review period, a total of 18 
inward missions were hosted from countries such as China, 
India, Turkey, the United States of America, the United 
Kingdom, Germany, Indonesia and Mauritius, to name but 
a few.

These inbound missions generally took the form of business 
seminars in which KwaZulu-Natal companies were afforded 
the opportunity of conducting one-on-one meetings with 
visiting delegates, exploring various opportunities for 
investment, joint ventures and import/export prospects.

Significant amongst these was the hosting of 140 Chinese 
companies from Guangdong Province at a business seminar 

attended by more than 200 KwaZulu-Natal-based delegates. 
As part of the KwaZulu-Natal Route Development 
Committee, Trade & Investment KwaZulu-Natal continued 
playing a significant role in the engagement of airlines with 
the primary aim of increasing trade, investment and tourism 
through steadily improved direct air connectivity via King 
Shaka International Airport. China, India and Europe remain 
key target markets in this regard. 

In addition, support is given to airlines landing in Durban 
through in-market business missions and marketing events. 
Durban now boasts 11 direct international connections into 
Africa, the Middle East and Europe. 

Country Event Name Outcome

United 
States of 
America

Trade and Investment 
Mission

State of Louisiana 
Business Breakfast

The US Minister Consul and his delegation met with TIKZN with the objective of strengthening 
relationships and growing investment in the province. 

TIKZN, together with eThekwini Municipality and the Durban Chamber of Commerce and 
Industry hosted a business breakfast for a delegation of 20 business people from the State of 
Louisiana, led by the New Orleans Arts Council. 

Indonesia Trade and Investment  
Mission

The Indonesian Ambassador and members of the Embassy and Trade Office met with the TIKZN 
team. The meeting focused on strengthening two-way relationships and the need to ease visa 
requirements for Indonesians visiting South Africa. 

Mauritius Mauritius-KwaZulu-
Natal Business 
Seminar

A delegation from Mauritius visited KwaZulu-Natal with the aim of exploring potential areas for 
partnership in both trade and investment on new projects. 

United 
Kingdom

Tasty Snacks - biscuit 
manufacturing

Organic Apoteke 
- organic skincare 
product

Tasty Snacks is a biscuit manufacturing company based in the UK. The company is evaluating a 
suitable site for manufacturing and the greater eThekwini Metro is considered suitable to set up 
a manufacturing plant.  

Organic Apoteke executives from the UK were looking to set up a sophisticated manufacturing 
plant for skincare products. The delegation visited various potential sites within the eThekwini 
Metro.

Germany Urban Renewal and 
Tourism Development 
Seminar

In collaboration with Tourism KwaZulu-Natal and SA Tourism, TIKZN supported a visit by 30 
travel media representatives from Germany. The focus of the visit was on urban renewal and 
the development of tourism infrastructure, as well as connectivity and direct flights to Durban, 
KwaZulu-Natal. 

Israel KZN Agribiz Seminar The Israeli Embassy's 4th regional seminar was held at the Izinga Jewish centre in Umhlanga 
and was attended by 80 delegates from the local farming community, agri-business, and 
business chambers.  Six Israeli companies presented and covered a wide range of topics, 
including climate control, greenhouse technology, dairy farming and technology, bio-pesticides 
and control, as well as turnkey agro-farming management solutions. 

Turkey Pinhen (Pty) Ltd - 
citrus project

Turkish Exporters 
Assembly Business 
Seminar

A delegation from Turkey was looking to set up citrus plantation projects, inclusive of a 
packaging processing plant. The delegation visited various potential sites, including the Jozini 
and Nkwalini areas.   

TIKZN, together with the Turkish Exporters Assembly and the Durban Chamber of Commerce 
and Industry, hosted an interactive business seminar in Durban. Some 11 members of the 
Turkish Exporters’ Assembly, together with senior members of the organisation and the 
Ambassador of Turkey, visited Durban for the Turkish Exporters’ Assembly Business Seminar.

INWARD MISSIONS
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Country Event Name Outcome

India Kochi - IMark Global 
Delegation

The Indo-Overseas 
Chamber of Commerce 
and Industry Mission 

Easy Pay - mobile 
money and 
e-Transaction 
benchmarking

TIKZN hosted a delegation of 20 businesses from Kochi in India. The companies represented a 
range of sectors. Some 28 KwaZulu-Natal-based companies participated in the business seminar, 
which entailed an interactive programme with business-to-business meetings and site visits.  

TIKZN supported the Indian Consular Office in Durban by hosting a delegation from the Indo-
Overseas Chamber of Commerce and Industry, based in Indore in India. The meeting was 
arranged to engage with TIKZN in order to gain an understanding of the province and to learn 
about available business opportunities in the province.   

Easy Pay from India visited KwaZulu-Natal for a benchmarking study on e-transactions and 
mobile money. The investigation revealed that South Africa is well advanced with regard to 
e-transactions and mobile money.

China China-KZN Business 
Conference

China-Africa Co-
operation on “One Belt, 
One Road” Campaign

In partnership with Guangdong province, TIKZN hosted more than 140 business people from 
China at a conference focusing on doing business in China and KwaZulu-Natal. More than 200 
KwaZulu-Natal-based business role-players participated in the conference. 

Leveraging on China-Africa Co-operation in terms of the “One Belt, One Road” Campaign, 
KwaZulu-Natal successfully signed a Memorandum of Understanding with JINGMEN GEM Co 
Ltd from Hubei province.

Multi 
Country 
Hosting 

Essence Business 
Dialogue

TIKZN hosted the Essence Business Dialogue, together with eThekwini International Relations, as 
part of the Essence Festival Durban 2016. Delegates comprised a group of 13 USA-based hair-
care and beauty product manufacturers who were looking to set up operations in South Africa.

INWARD MISSIONS (Continued)

Business Retention and Expansion:
The Business Retention and Expansion Unit (BREU) focuses 
on developing and implementing programmes aimed at 
retaining and expanding foreign and domestic investments 
in KwaZulu-Natal. Such initiatives enable businesses to 
improve their profitability and to reaffirm their commitment 
to remain invested in KwaZulu-Natal.

The 2016/17 financial year saw a number of KwaZulu-Natal 
industries in distress, with some going through business 
rescue processes, whilst others took decisions to partially 
close operations or relocate operations and, in some 
instances, completely shut down their operations. 

Companies mostly affected included DCD Venco in 
Newcastle, LaFarge in Richards Bay and Huntsman Tioxide 
in Umbogintwini Industrial Park, as well as Rainbow 
Chickens (renamed RCL Foods) in the Cato Ridge area. 

Company Retention and Facilitation Services: In support 
of business expansion initiatives, Trade & Investment 
KwaZulu-Natal facilitated R859 million in company expansion 
projects with 2 452 new jobs being created by existing 
businesses.This was achieved through collaborations and 
strategic support from our strategic partners inclusive of 
Municipalities, development finance institutions and the 
Department of Trade & Industry. Company expansions were 
realised in the manufacturing sectors covering the white 

goods industry, footwear industry, metals and engineering 
industry, pharmaceutical industry, automotive industry and 
the call centre industry. Examples of achievements in this 
regard include:

Somta Tools - Africa’s largest cutting tool manufacturer, 
based in Pietermaritzburg, has been in existence for 62 
years. With the strategic business retention and expansion 
support of Trade & Investment KwaZulu-Natal, Somta Tools 
was successful in attracting R56 million worth investment 
from OSG, a Japanese-based company and a global leader 
in the cutting tool industry, which is listed on the Tokyo 
Stock Exchange. 

This investment and partnership assisted Somta Tools avoid 
the closure of its high-speed steel factory in Pietermaritzburg, 
enabling it to retain 350 employees and to move towards 
stabilisation, growth and expansion in the years to come.
Somta Tools will now enjoy access to advanced OSG 
technologies and expertise, which will assist it in improving 
and enhancing its manufacturing process, providing better 
quality of tooling and technical capabilities, with the ultimate 
goal of adding greater value for its customers.

Richards Bay Alloys - Trade & Investment KwaZulu-Natal’s 
strategic engagements with Richards Bay Alloys led to the 
successful acquisition of the old Tata Steel KwaZulu-Natal  
chrome beneficiation plant in Richards Bay. 
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The Tata Steel operation shut down two years ago, leaving 
some 180 people unemployed. With the takeover by 
Richards Bay Alloys, a total investment value of R600 million 
has been realised, inclusive of the acquisition of the existing 
operations, new technology implementation, infrastructure 
upgrades and raw material funding. 

This has resulted in the re-employment of 142 people in the 
Richards Bay region. This was a game-changer investment 
for KwaZulu-Natal, with the full magnitude and economic 
impact benefiting not only this province, but also the 
Limpopo province, where the company is investing a further 
R600 million in chrome mining operations.  

The table below depicts the R859 million expansion 
projects facilitated. These projects will create 2 452 new job 
opportunities.

Expansion Projects Facilitated: 2016/17 Financial Year:

Business Linkages for Companies: During the 2016/17 
financial year, Trade & Investment KwaZulu-Natal 

participated on key platforms in order to support KwaZulu-
Natal companies with business development opportunities.

The focus of such participation centered around identifying 
potential dynamic business partners who could bring new 
expertise, identify new technologies applicable to specific 
sectors and provide linkages between small firms and large-
scale firms. A total of 41 companies were assisted with 
business linkages. 

Some of the platforms utilised included Decorex 2016, 
Source Africa 2016, Africa Health 2016, KwaZulu-Natal 
Manufacturing Indaba 2016 and a number of other important 
business-to-business meetings held with visiting inward 
delegations.

Business Development Programmes with Strategic 
Partners: Trade & Investment KwaZulu-Natal also 
collaborated with strategic partners in key industry sectors, 
as well as with national and local government institutions.

This served to assist KwaZulu-Natal-based companies with 
their growth and development plans and re-investment 
decisions.

A total of 12 programmes were undertaken with strategic 
partners, which included the following initiatives:
• The Southern Africa Stainless Steel Development 

Association (SASSDA) and Trade & Investment 
KwaZulu-Natal Workshop;

• The Department of Trade & Industry (dti), Trade & 
Investment KwaZulu-Natal and DCCI Black Industrialist 
Programme Workshop;

• Department of Economic Development, Tourism and 
Environmental Affairs (EDTEA) GIJIMA Programme;

• Trade & Investment KwaZulu-Natal and South African 
Supplier Diversity Council (SASDC) Workshop;

• Trade & Investment KwaZulu-Natal and Productivity SA 
Workshop;

• EThekwini Municipality, Department of Trade & Industry 
and Trade & Investment KwaZulu-Natal Funding 
Workshop;

• The KwaZulu-Natal Lean Conference 2016;
• New Germany Broad-Based Black Economic 

Empowerment (B-BBEE) Information Sharing 
Workshop, with eThekwini Municipality and Trade & 
Investment KwaZulu-Natal;

• Trade & Investment KwaZulu-Natal, Newcastle 
Municipality, Department of Trade & Industry,  
Department of Home Affairs (DOHA) and Department 
of Labour (DOL) Information Sharing Workshop on 
business visa requirements and processes, held for 
Chinese businesses in Newcastle;

• Trade & Investment KwaZulu-Natal, eThekwini 
Municipality and Transport Forum Information Sharing 
Workshop; and

• Trade & Investment KwaZulu-Natal and the Department

No. Project Location Value Jobs

1. Akha-Unique 
Telecoms

eThekwini 
Municipality

R10,1m 374

2. Auxor Investments eThekwini 
Municipality

R1,1m 28

3. CCI – International eThekwini 
Municipality

R14,2m 483

4. First Call Centre 
Solutions

eThekwini 
Municipality

R1,6m 33

5. Nedbank eThekwini 
Municipality

R2,3m 99

6 PC Training eThekwini 
Municipality

R2,7m 101

7. Velocity (Pty) Ltd eThekwini 
Municipality

R1m 37

8. M&B Engineering 
CC

eThekwini 
Municipality

R8m 225

9. Defy Mandeni 
Municipality

R32m 50

10. Somta Tools Umsunduzi 
Municipality

R56m 350

11. Tala Game Reserve Umbumbulu 
Municipality

R15m 0

12. Allimor Footwear Alfred Duma 
Municipality

R30m 30

13. Traxys T/A Richards 
Bay Alloys

Umhlathuze 
Municipality

R600m 142

14. RTT Medcon Ballito/Dube 
TradePort

R85m 500
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       of Trade & Industry Information Sharing Workshop on the 
 Monyetla Work Readiness Programme.

Municipality Business Retention and Expansion 
Programmes: The internationally accredited Municipality 
Business Retention and Expansion (BRE) Programme 
has been adapted to South African conditions and is 
aimed at creating healthy, inclusive, sustainable and 
enterprising business communities in each of the province’s 
Municipalities.

For the programme to be successful, it must be implemented 
alongside other development initiatives in support of local 
business retention, expansion and new job creation.

Trade & Investment KwaZulu-Natal interacted with a number 
of local Municipalities in order to implement business 
retention and expansion programmes. 

During the 2016/17 financial year, the following Municipalities 
committed to and commenced with the implementation 
of the Municipality Business Retention and Expansion 
Programme:
• Ingwe Municipality Business Retention and Expansion 

Programme;                                                                          
• Abaqulusi Municipality Business Retention and 

Expansion Programme;                                                                      
• Mkhambathini Municipality Business Retention and 

Expansion Programme for Co-operatives;
• Mandeni Municipality Business Retention and Expansion 

Programme in Ithala’s Isithebe Industrial Estate;
• EThekwini Municipality Business Retention and 

Expansion Programme for the Prospecton area;  
• Umhlosinga Development Agency Municipality Business 

Retention and Expansion Programme for uMkhanyakude 
District Municipality;                                                                          

• EThekwini Municipality Business Retention and 
Expansion Programme for the Jacobs and Clairwood 
areas;                                                                                            

• EThekwini Municipality Business Retention and 
Expansion Programme for the Bayhead, Maydon Wharf 
and Umbilo areas;                                                                                  

• Alfred Duma Municipality Business Retention and 
Expansion Programme in Ithala’s Ezakheni Industrial 
Estate;                                                                             

• Newcastle Municipality Business Retention and 
Expansion Programme in Ithala’s Madadeni Industrial 
Estate; and                                                                      

• EThekwini Municipality Business Retention and 
Expansion Programme for the Mobeni area. 

EXPORT DEVELOPMENT AND PROMOTION

Through its Export Development and Promotion Unit, Trade 
& Investment KwaZulu-Natal works to assist local exporters 
to increase their access to markets.

Operational activities include:
• Export Development:  Offers a range of capacity-building, 

development and focused training sessions to emerging 
and existing KwaZulu-Natal export companies, with the 
aim of increasing the propensity to export; and

• Export Promotion: Provides assistance to KwaZulu-
Natal exporters to access foreign markets for their 
products and services. Trade & Investment KwaZulu-
Natal assists in identifying suitable markets for export-
ready companies that have the capacity and capability to 
engage in sustainable exports.

In terms of export development, Trade & Investment 
KwaZulu-Natal provided support in the form of training 
and capacity-building through a series of workshops and 
formalised training sessions. 

These were executed by Trade & Investment KwaZulu-Natal 
in partnership with various service providers and strategic 
partners within the export trade environment.

A total of 381 existing exporters participated in advanced 
programmes offered by Trade & Investment KwaZulu-Natal 
and 291 emerging exporters benefited from capacity-
building programmes. 

Activities spanned the province and touched 672 KwaZulu-
Natal-based companies in a wide variety of sectors.

With regard to export promotion, Trade & Investment 
KwaZulu-Natal created opportunities for exporters to 
access markets in the USA, UK, Europe (France and Italy), 
the BRICS Markets (Russia, India and China), Japan, the 
Middle East (Dubai and Iran) and Africa (Ghana, Zambia, 
Zimbabwe and Tanzania). 

During the year under review, the organisation provided 
opportunities for 67 exporters and opened up 113 markets 
in both traditional and emerging export regions, whilst also 
facilitating access to incentives for 119 exporters. 

A number of these were achieved in collaboration with 
partners, various Chambers of Commerce and Industry 
active in the province, export councils and industry 
associations. 

Export Development Initiatives: Trade & Investment 
KwaZulu-Natal’s capacity-building, development and 
focused training sessions for KwaZulu-Natal’s emerging and 
existing exporters covered a wide range of topics, inclusive 
of the following:
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Export Promotion Initiatives: The table below outlines some of the activities embarked upon from both an international 
and national exhibition perspective: 

11

Quarter Events Country Sector # Companies

1 • Gulfoods 2016
• ITI 2016
• MIHAS 2016  
• Activities Market Access

• UAE 
• Russia 
• Malaysia
• Puerto Rico

• Food and beverage
• Multi-sectoral
• Food and beverage
• Clothing and textile

7

2 • Africa Fashion Week
• 100% Design
• America’s Food and Beverage

• London
• UK
• USA

• Clothing and textiles  
• Furniture
• Food and beverage

5

4 • WWD Magic 2017 • USA • Clothing and shoes 8

International

Quarter Events Country Sector # Companies

1 • DECOREX 2016
• Source Africa 2016
• Saitex 2016

• South Africa - Cape Town
• South Africa - Cape Town
• South Africa - Gauteng

• Multi-sectoral
• Multi-sectoral
• Multi-sectoral

25

4 • SARCDA 2017 • Gauteng • Arts and crafts 2

National

Quarter Events Companies

1 • SIPPO training workshop on access to European market
• Emerging exporter training programme

40

2 • Intertek session for existing exporters
• Standard Bank information session on export finance
• Productivity SA session
• Royale International Freight Forwarding and Logistics Session

78

3 • Dti phase 3 GEPP training
• Emerging exporter programme
• PUM companies mentored

54

4 • Trade trends in Africa 
• IORA KwaZulu-Natal trade and digital literacy symposium in Pietermaritzburg
• Nigeria Day, with the SA-Nigeria Chamber and the Gordon School of Business 
• Export marketing plan (three districts, namely Richards Bay, Pietermaritzburg and Durban)
• Incoterms and export costing, trade show strategies, export labelling and packaging

300 

Export Development Opportunities

TRADE & INVESTMENT KWAZULU-NATAL 
ANNUAL REPORT 2016/17

41



11

The Trade Decision Support Model (DSM):
The purpose of the model is to more scientifically assist in 
identifying probable markets for KwaZulu-Natal exporters. 
Using a number of intricate databases with appropriate 
filtering mechanisms, the model provides an indication 
of the likelihood of and opportunities available in markets 
across the globe. 

In the past two years, Trade & Investment KwaZulu-Natal 
has worked with the North-West University to improve the 
utilisation of the tool from a report development perspective. 
Trade & Investment KwaZulu-Natal, through its Export 
Development and Promotion and Knowledge Management 
Units has used the tool extensively in consultations with 
its clients and/or for regional and sector analyses. To date 
30 individual company and 10 regional reports have been 
developed.

Export Week:
The 5th Annual KZN Export Week was held from 17 to 
20 October 2016 at the Durban International Convention 
Centre. More than 600 delegates participated in the various 
sessions, including an emerging export session, a two-day 
export summit and a master class session focusing on ‘How 
do we increase the efficiency in the movement of goods in 
South Africa?’

International delegates from Zimbabwe, Zambia and the 
Democratic Republic of Congo attended the three-day 
event. The 2016 Export Week event was run parallel with 
the African Ports Evolution Event and also included a mini 
exhibition component. 

The Export Week event has become a much sought-after 
element on the calendar for KwaZulu-Natal exporters and 
also forms part of the Durban Chamber of Commerce 
and Industry calendar, as it culminates in the Annual KZN 
Exporter of the Year Awards, for which Transnet, Trade & 
Investment KwaZulu-Natal and the Department of Economic 
Development, Tourism and Environmental Affairs are anchor 
sponsors. Trade & Investment KwaZulu-Natal sponsors the 
African Exporter of the Year Award and, in 2016/17, this 
prestigious award went to Sumitomo Rubber South Africa 
(Pty) Ltd.

KwaZulu-Natal-Guangdong Sister Province MOU:
The first step towards strengthening the partnership between 
KwaZulu-Natal and Guangdong was the participation in the 
Guangdong 21st Century Maritime Silk Road International 
Expo, which took place between 27 and 30 October 2016, 
in Dongguan City. 

Trade & Investment KwaZulu-Natal, working in conjunction 
with Tourism KwaZulu-Natal, co-ordinated the attendance 
of a trade delegation of 13 KwaZulu-Natal companies at 

the expo. In addition, exhibitors were afforded access 
to Chinese markets, as well as the opportunity to review 
competitor products in this region, while also being able to 
conduct market research, inclusive of pricing and packaging 
in this market.

KNOWLEDGE MANAGEMENT
The Knowledge Management (KM) Unit within Trade & 
Investment KwaZulu-Natal employs a multi-disciplined 
approach to effectively generating, preserving and utilising 
organisational knowledge to achieve organisational goals.
Knowledge Management is a strategic core function of 
the organisation, with the business unit providing its sister 
departments with professional services that include research 
and data management, information technology systems and 
organisational learning.

Accordingly, Trade & Investment KwaZulu-Natal provides 
knowledge in terms of shaping policy, sector intelligence 
development, project conceptualisation and the packaging 
of new investment opportunities. It is utilised as a tool to gain 
a competitive advantage within KwaZulu-Natal’s dynamic 
trade and investment environment.  

Key Outputs for 2016/17: 
• Pleasingly, research targets were exceeded, although it 

was not possible to complete various IT functions due to 
necessary cost-cutting measures imposed by Treasury; 
and  

• A total of 11 projects were packaged with project 
promoters, thus exceeding the target by one. A number of 
significant packaged projects are highlighted as follows: 
• Shunyata Boutique Hotel and Conference and Wedding 

Facility: Located at Botha’s Hill in the eThekwini 
Municipality, the project involves the development of 
a 10-bed boutique hotel and a 300-seater wedding or 
conference venue. The development will also include 
a residential component in the form of sectional title 
flats and retail outlets. The mixed-use development 
concept ensures sustainability;  

• Industrial Symbiosis: Some 42 opportunities were 
identified with significant waste streams and, from 
this, two projects were packaged - Maxe Stainless 
Steel and Illovo Bagash Building Blocks;

• Dube Diamond Exchange Project: Located within 
Dube TradePort, a Special Economic Zone, this is a 
R100 million project founded by SADCC to assist local 
diamond traders gain the benefits afforded through 
this duty and VAT-free business zone, together with 
investment tax incentives, all in a secure trading 
environment;

• Walusile Waste Diaper Recycling Centre: This R50 
million project, to be located in Newcastle, is the first 
of its kind to recycle diaper waste in South Africa. 
Trade & Investment KwaZulu-Natal was tasked to 
develop a draft business plan to enable the project
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promoter to submit such to the Department of 
Environmental Affairs; and

• Nicola Tissue Parent Reel Manufacturing Plant: This 
R350 million manufacturing plant is proposed for  
establishment within the Mpofane Municipality. The 
project promoter was referred to Trade & Investment 
KwaZulu-Natal by the Black Industrialist Programme 
and TIKZN Steering Committee.

Information Technology:
The ICT function is regarded as a core enabler for the 
organisation to achieve its vision, mission and objectives.

The outcomes of a revised ICT strategy and governance 
framework were almost completely implemented and are due 
for a maturity assessment during the 2017/18 financial year. 

During the year under review, there were no reported IT 
systems failures, resulting in Trade & Investment KwaZulu-
Natal achieving an annual systems uptime of 99,9%, 
with allowance for planned maintenance windows. The 
organisation continued paying particular attention to the 
clearing of all audit findings and to risk management issues.

The development of the new Trade & Investment KwaZulu-
Natal website and mobile application are progressing well.

The mobile application has been deployed to various 
members of the organisation’s staff for testing and feedback. 
In keeping up with prevailing trends, Trade & Investment 
KwaZulu-Natal will become accessible on mobile.

A customer service record/log system, similar to a 
mini Customer Relationship Management system, was 
developed for the Export Development and Promotion Unit. 
It is planned to introduce similar systems for other units in 
future. This will assist in producing detailed reports on the 
organisation’s engagement with its clients.  

Survey documents dealing with a Marketing Connexion event 
and Trade & Investment KwaZulu-Natal Brand Perception 
were prepared and provided to the organisation’s Marketing 
Department for dissemination to various stakeholders. 

Survey software has also been tested in terms of being able 
to conduct surveys for Trade & Investment KwaZulu-Natal.

Research and Information:
Although challenging, the 2016/17 financial year proved 
successful, with important studies being launched within the 
Knowledge Management Unit.

Studies included:
• The tracking of private investment within the province. 

The purpose was to investigate whether Municipalities 
are tracking private investment in their areas, as well 

as understanding the value of such investment in the 
province during 2016/17. The results are scheduled to be 
released at the end of June 2017; and 

• Top 10 imported agriculture and manufacturing products 
in KwaZulu-Natal. This study revealed the prevailing 
limitations and opportunities in the province. This 
informed the development of a localisation strategy, 
which is currently a work in progress.

Both these pieces of research were conducted in-house at 
no financial cost. 

Document and Records Management:
A comprehensive Trade & Investment KwaZulu-Natal 
records management inspection was conducted in February 
2017, aimed at inspecting all the organisation’s document 
and record activities, inclusive of the implementation of a 
file plan, as well as how and where documents are stored. 
The project complies with the KZN Archives and Records 
Service Act of 2011. The value of the inspection will be the 
development of a comprehensive information management 
system for the storage of and ease of access to Trade & 
Investment KwaZulu-Natal’s intellectual property.

STRATEGY, OPERATIONS AND ADVOCACY

Strategy Development:
The Strategy and Operations Unit co-ordinates the 
governance, risk management and compliance activities of 
the organisation’s Annual Performance Plan. 

Its functions are underpinned by relevant policies, as 
highlighted by the Department of Performance Monitoring 
and Evaluation as well as the National Treasury’s Framework 
for Monitoring Programme Performance Information 
(FMPPI).

Primary functions include:
• Facilitating risk management ownership by management, 

inclusive of awareness creation and the provision of risk 
management training;

• Providing a standardised strategic and operational plan;
• Co-ordinating and facilitating specialised strategic 

management plans and processes, inclusive of business 
continuity management;

• Co-ordinating follow-up actions to ensure that 
management implements identified and agreed actions 
to improve controls;

• Validating strategy and risk management processes, 
ensuring they are adequate and effective and comply 
with requisite legislation and policies; and

• Ensuring standardised and integrated reporting on all 
strategic indicators and risk management activities. 

During the year under review, the development of the 
organisation’s APP was co-ordinated in partnership with the 
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Office of the Premier.

Office of the Premier. Mr Frikkie Brooks, Deputy Director-
General: 
Strategic Management and Head of Secretariat KwaZulu-
Natal Provincial Planning Commission, assisted in the 
streamlining and integration with necessary Government 
legislation and, most importantly, the KwaZulu-Natal 
Provincial Growth and Development Plan.

One-Stop-Shop:
The One-Stop-Shop is an investment facilitation mechanism 
that seeks to ensure the ease of doing business in South 
Africa. The organisation evaluated South Africa’s ranking on 
various investment indices and noted a steady decline during 
the past few years. One of the biggest issues is related to 
creating an environment conducive to doing business in the 
country.

Within this context and at a national level, the Department 
of Trade & Industry (the dti) has consolidated its efforts to 
create an entity known as Invest SA. The purpose of the 
entity is to ensure that the process of doing business in 
South Africa, for both domestic and foreign companies, is 
enhanced through the national One-Stop-Shop.

Similarly, Trade & Investment KwaZulu-Natal’s Board 
identified this need as a strategic objective and listed the 
promotion of the ease of doing business in KwaZulu-Natal 
as a priority. As such, a study to examine the feasibility of 
establishing a provincial One-Stop-Shop was commissioned 
and concluded that the establishment of a One-Stop-Shop, 
in a centralised facility, was necessary to promote the ease 
of doing business in the province and such a facility would 
assist in facilitating investment.

Linking with the dti model, the establishment of KwaZulu-
Natal’s One-Stop-Shop is to be synchronised with the efforts 
of the national ministry. President Jacob Zuma launched 
the national One-Stop-Shop in March 2017 at the dti and 
announced that three would be established, in the Western 
Cape, Gauteng and KwaZulu-Natal. 

The President indicated that the services of the One-Stop-
Shop would be simple and short, providing a more co-
ordinated‚ streamlined and professional service to those 
establishing businesses. KwaZulu-Natal’s One-Stop-Shop 
is to be located at Trade & Investment KwaZulu-Natal’s 
offices, located in Kingsmead Office Park, Durban. The 
facility is set to assist with common challenges and address 
serious bottlenecks in projects in an efficient and transparent 
manner.

Instead of visiting 20 offices, those seeking assistance will 
need only to access a single window to access the vast 
majority of relevant Government agencies, such as South 

African Revenue Service, the departments of Labour, Home 
Affairs, Trade & Industry and Companies and Intellectual 
Property Commission.  

Project Brokering Unit:
The Provincial Growth and Development Strategy (PGDS) 
identified the need for the establishment or mandating of 
a dedicated Project Brokering Unit (PBU) to facilitate the 
speedy implementation of projects identified as being 
catalytic to the extent that they have the ability to advance the 
strategic objectives and interventions identified in the PGDS 
and its associated Provincial Growth and Development Plan 
(PGDP).

The need for such a unit is driven by the fact that many 
key Government and private sector projects are very 
often unduly delayed as a consequence of inefficiencies 
in governance procedures and processes, mandatory 
statutory or regulatory applications and the finalisation of 
such decisions within a reasonable period of time.

Such a situation creates a negative perception of KwaZulu-
Natal as an investment destination and  hampers service 
delivery and the province’s ability to meet its obligations 
in terms of key priorities, such as job creation and the 
eradication of poverty. The Project Brokering Unit has 
facilitated a number of interventions for projects identified 
as being catalytic.

The following projects have been placed at the top of the 
unit’s priority list:
• Cato Ridge Logistics Hub, with key challenges related to 

Act 70, of 1970, Environmental Impact Assessment and 
road access;

• Finningley Estate, with key challenges related to Act 70, 
of 1970;

• Kings Estate Wewe Project, with key challenges related 
to the Special Planning and Land Use Management Act 
and road access; and

• Nonoti Resort Development, with key challenges related 
to Act 70, of 1970.

Successes related to the following:
• IFA Group Hotel and Residential Development - Zoning; 

and
• Kings Estate Development - Awarding of rezoning under 

act 70, of 1970.

Provincial Tourism and Investment Council Meeting:
Following a Board directive to investigate the establishment 
of a KwaZulu-Natal Investment Council, a position paper 
was developed, presented and approved by the Board. 

This paper identified the critical need for Trade & Investment 
KwaZulu-Natal to provide leadership to all structures created 
within the province in the promotion and packaging of trade
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and investment opportunities. Provincial co-ordination 
is, thus, considered key to ensuring the delivery of the 
organisation’s mandate. Trade & Investment KwaZulu-
Natal, accordingly, proposed the establishment of a 
KwaZulu-Natal Investment Council, which will be designed 
to drive provincial co-ordination of all activities related to 
the identification, packaging and marketing of trade and 
investment opportunities in KwaZulu-Natal. 

The proposal was presented to the Department of Economic 
Development, Tourism and Environmental Affairs, and a 
directive was given to Trade & Investment KwaZulu-Natal 
that a hybrid model be investigated which would see its 
inclusion form part of the KZN Tourism Council. 

This came to fruition with the KZN Tourism and Investment 
Council (KZNTIC) being accepted by the MEC for Economic 
Development, Tourism and Environmental Affairs, who 
presented it to all Municipalities and leading to its 
endorsement in March 2017.

GAUTENG OFFICE

The Gauteng Office of Trade & Investment KwaZulu-Natal is 
responsible for investment recruitment, trade promotion and 
the marketing of the KwaZulu-Natal Province to international 
and domestic companies and organisations, including 
embassies, funders and the like.

The Gauteng Office ensures that the marketing and 
positioning of KwaZulu-Natal is enhanced with foreign 
missions located in Pretoria, together with their respective 
trade offices.

The primary functions relating to the Gauteng Office include 
business development (lead generation), stakeholder 
management and destination marketing, in the quest to 
improve marketing and image-building with national and 
international stakeholders.

Investment Promotion Leads Presented:
The majority of company representatives visiting South 
Africa call at their respective embassies or trade offices and, 
as such, Trade & Investment KwaZulu-Natal’s strategy has 
been to solidify relationships with missions.

In addition to continuing with the core investor attraction 
process, other highly effective techniques for generating 
leads included:
• Undertaking well-researched, targeted and prepared 

one-on-one calls;
• Encouraging and orchestrating visits to KwaZulu-Natal 

by prospective investors, especially those driven by 
research and development interests (having recruited 12 
high-level missions);

• Attending and participating in targeted industry events;
• Cultivating supportive relationships with South Africa’s 

foreign mission representatives serving outside South 
Africa; and,

• Maintaining an information-rich facilitation office adapted 
to best cater to the needs of international investors, 
accompanied by selective use of social media.

During the 2016/17 financial year, Trade & Investment 
KwaZulu-Natal successfully qualified 45 trade and investment 
leads, which were presented to the organisation’s project 
managers in a number of sectors, such as electronics, 
leather and textiles, automotive, renewable energy, tourism 
and chemicals.

Number of International Organisations:
During the review period, Trade & Investment KwaZulu-
Natal participated and partnered with a number of agencies, 
such as the South Africa-Netherlands Chamber Business 
Networking Day, the South African International Trade 
Exhibitions (SAITEX), where a breakfast for exporters was 
hosted, and a French-South African Chamber of Commerce 
and Industry event, which  showcased KwaZulu-Natal 
developments, opportunities and the like.

Business Development Opportunities Generated:
During the 2016/17 financial year, Trade & Investment 
KwaZulu-Natal conducted a market-scoping exercise and 
created links with Poland, the Czech Republic, Slovakia, 
Austria and Hungary. 

The organisation also participated in a provincial mission to 
Bilbao and San Sebastian to identify innovation mechanisms, 
sectors, institutional frameworks and opportunities for co-
operation.
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The roles and responsibilities of the Board are 
clearly defined in the Act and are also guided by 
the principles of good corporate governance.

The MEC for Economic Development, Tourism 
and Environmental Affairs is the Executive 
Authority of Trade & Investment KwaZulu-Natal. 

Trade & Investment KwaZulu-Natal 
is committed to sound governance 
practices and to conducting its affairs 
with integrity.

PART C
GOVERNANCE The official launch of the Zungu-Elgin Engineering 

facility, attended by the MEC for Economic 
Development, Tourism and Environmental Affairs 
(centre)
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INTRODUCTION

Corporate Governance embodies processes and systems 
by which public entities are directed, controlled and held 
to account. In addition to legislative requirements based 
on a public entity’s enabling legislation and the Companies 
Act, corporate governance with regard to public entities 
is applied through the Public Finance Management Act 
(PFMA) and is run in tandem with the principles contained in 
the King Report on Corporate Governance.

Trade & Investment KwaZulu-Natal is committed to sound 
governance practices and to conducting its affairs with 
integrity. The Board and the Chief Executive Officer are 
responsible for corporate governance. 

PORTFOLIO COMMITTEES

Trade & Investment KwaZulu-Natal reports to the Economic 
Development, Tourism and Environmental Affairs Portfolio 
Committee, the Finance Portfolio Committee as well as the 
Standing Committee on Public Accounts (SCOPA).  During 
the year under review, Trade & Investment KwaZulu-Natal 
presented its 2017/18 Annual Performance  Plan and Budget 
to the Finance Portfolio Committee on 10 March 2017 and 
the  presentation was well received. 

EXECUTIVE AUTHORITY

The MEC for Economic Development, Tourism and 
Environmental Affairs is the Executive Authority of Trade 
& Investment KwaZulu-Natal. The Board reports to the 
Department of Economic Development, Tourism and 
Environmental Affairs through the provision of quarterly 
and annual reports, as well as regular quarterly meetings 
with the MEC. During the period under review, all required 
quarterly performance information and financial reports 
were submitted within the set timeframes. There were no 
issues raised by the MEC with regard to Trade & Investment 
KwaZulu-Natal’s reporting and operations.

THE ACCOUNTING AUTHORITY

Introduction:
The Board of Directors is the Accounting Authority for 
Trade & Investment KwaZulu-Natal. All Non-Executive 
Board Members of Trade & Investment KwaZulu-Natal are 
appointed in accordance with Section 5 of the Trade & 
Investment KwaZulu-Natal Act, No. 05 of 2010 (“the Act”) 
by the MEC for Economic Development, Tourism and 
Environmental Affairs.

The Board retains effective management over the affairs of 
the entity and monitors management. The Board deliberates 
over a range of key issues to ensure the proper direction and 

management of the entity. The Chairperson provides the 
Board with leadership and guidance and encourages proper 
deliberation on all matters requiring the Board’s attention.

The Chief Executive Officer is charged with the day-to-
day management of Trade & Investment KwaZulu-Natal’s 
operations and assists the Board in providing strategic and 
policy direction to the entity. Within the defined levels of 
authority, the Chief Executive Officer has the responsibility 
to implement the decisions of the Board and is accountable 
to the Board for the effective functioning of the entity within 
Board-determined policy guidelines. All Board members are 
entitled to seek independent professional advice concerning 
the affairs of the entity and have unhindered access to any 
information that they may require in discharging their duties 
and responsibilities.

The roles and responsibilities of the Board are clearly 
defined in the Act and are also guided by the principles of 
good corporate governance, which include inter-alia:
• Providing strategic direction to the entity. The Board has 

a strategic function in providing the vision, mission and 
goals of the entity. These are determined in combination 
with the Chief Executive Officer and the executive team;

• Retaining full and effective control and management 
over the affairs of the entity;

• Formulating, monitoring and reviewing corporate 
strategy, major plans of action, risk policy, annual 
budgets and business plans; and

• Ensuring that the entity complies with applicable laws, 
regulations, government policy and codes of best 
practice.

BOARD CHARTER
The Board has a formal Board Charter which provides 
guidance, as well as assisting in ensuring all responsibilities 
of the Board are discharged as required by the Trade 
& Investment KwaZulu-Natal Act, the Public Finance 
Management Act (PFMA) and the King Code.

In keeping with the principles of good corporate governance, 
the Board Charter is reviewed annually. During the period 
under review, the Trade & Investment KwaZulu-Natal Board 
continued adhering to the Board Charter. The salient features 
of the entity’s adoption of the Board Charter are summarised 
as follows:

The members of the Board:
• Retain full control over the entity, its plans and strategy;
• Acknowledge their responsibilities with regard to 

strategy, compliance with internal policies, external 
laws and regulations, effective risk management and 
performance assessment, transparency and effective 
communication, both internally and externally, by the 
entity;

• Are responsible for the effectiveness of the audit, risk
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 and compliance committee, human resources and social   
 ethics committee, and other corporate governance  
 structures.

COMPOSITION OF THE BOARD

The Trade & Investment KwaZulu-Natal Act codifies 
the Board’s composition, appointment, authorities, 
responsibilities and processes. In terms of the Act, the 
Board should consist of at least five, but not more than 20 
members appointed by the responsible MEC.  

As of 31 March 2017, the Board comprised 11 Non-Executive 

Board members, who met six times during the period under 
review, inclusive of four ordinary Board meetings, one 
strategy review session and an introductory Board meeting 
with the new MEC for Economic Development, Tourism and 
Environmental Affairs, which was regarded as a Special 
Meeting.  

Details of Board members appointed by the MEC for 
Economic Development, Tourism and Environmental Affairs 
are as follows and include an indication of their attendance 
at meetings and remuneration paid during the financial year, 
as contained in the Annual Financial Statements.

Name Designation Date 
Appointed

Qualification Area of Expertise No. of 
Meetings 
Held

No. of 
Meetings 
Attended

Ms CM Cronjé Chairperson 1/09/14 BA Honours Degree, B 
Proc Degree

Legal, Finance, investment 
and export

6 6

Ms LCZ Cele Deputy 
Chairperson

1/09/14 MAcc, Taxation Finance and business 
management

6 6

Mr GW Bell Member 1/09/14 Mechanical Engineering Investment promotion, export, 
business management and 
finance

6 6

Mr CS Gina Member 1/06/12 Executive Development 
Programme

Human resource, planning 
and development skills

6 4

Dr VF Mahlati Member 1/06/12 PhD, Policy Speciality Human resource, planning 
and development skills

6 4

Cllr  DCP 
Mazibuko

Member 1/06/12 Hon, BEd Management  
and Administration

Community development 
skills, planning and 
development  skills 

6 4

Dr NS Msomi Member 1/06/12 PhD, Molecular Genetics Finance, Information 
Technology

6 4

Mr MA Tarr Member 1/06/12 MSc, Agricultural 
Economics

Finance, investment and 
export

6 6

Dr JJ Van Zyl Member 1/06/12 DCom, Business 
Economics

Investment promotion, export, 
business management and 
finance

6 0

Dr MAI Velia Member 1/06/12 PhD, Economics Investment promotion, export 
development and planning 

6 6

Prof W Viviers Member 1/06/12 DCom, Economics Export development and 
investment promotion

6 5

There were no outgoing members during the period under review.

Committee Committee function No. of 
Meetings 
Held

No. of 
Members

Name of 
Members

Audit, 
Risk and 
Compliance 
Committee

See below 4 3 Mrs LCZ 
Cele
Dr NS 
Msomi
Mr MA Tarr
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Remuneration of Board Members:
The Board is remunerated in terms of a directive issued 
by the MEC for Economic Development, Tourism and 
Environmental Affairs, in line with the National Treasury 
guidelines on Board remuneration. Trade & Investment 
KwaZulu-Natal schedules five Board meetings per annum 
and members are then remunerated for attendance at 
the scheduled Board and/or quarterly Board committee 
meetings. Board members are reimbursed for their travel 
and related expenses, in line with the entity’s subsistence 
and travel policy. Members are paid a retainer fee quarterly 
and special meetings are paid at an hourly rate.

Risk Management:
The entity has an approved risk management framework 
which includes a risk management policy and plan. On 
an annual basis the entity, with the assistance of the 

KwaZulu-Natal Provincial Treasury Internal Audit: Risk and 
Advisory Services, conducts a risk assessment to determine 
the effectiveness of its risk management strategy and to 
identify new and emerging risks.   

While the Line Manager of each business unit has the 
primary responsibility of identifying and managing risks 
inherent to the operations of his/her division, the Audit, 
Risk and Compliance Committee develops and reviews risk 
management strategies, policies and procedures to ensure 
that they are appropriate. The Audit Committee advises the 
Board on the entity’s risk management and independently 
monitors the effectiveness of the system of risk management.

During the period under review, the Provincial Treasury’s 
Internal Audit Risk and Advisory Services conducted a Fraud 
Risk Assessment, Fraud Survey and Risk Maturity Gap 
Analysis for the entity. Two Risk Assessment Workshops 
were held in February 2017 with Management and members 
of the Audit, Risk and Compliance Committee. This resulted 
in the development of a final risk management plan and 
strategic risk register for 2017/18. The risk management 
or mitigation strategies adopted to strengthen the control 
environment for the identified risks in the entity will be 
implemented and monitored by management with the 
assistance of an internal audit which provides assurance to 
the Audit Committee and Board, on a quarterly basis, as 
to the effectiveness and efficiencies of such controls. The 
entity’s management of risk is maturing slowly.

Internal Control Unit:
The effectiveness of internal control mechanisms is 
regular management reporting. The Chief Financial Officer 
reports every quarter on the operation of the financial 
and accounting control frameworks and the Board also 
receives assurance from the Audit, Risk and Compliance 
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Committee Committee function No. of 
Meetings 
Held

No. of 
Members

Name of 
Members

Human 
Resources 
and Social 
Ethics 
Committee

The Committee is responsible for human resource matters, focusing on remuneration, 
employment equity, succession planning, training, development and retention of 
staff as well as social and ethics matters. During the period under review, the annual 
work plan of the committee was reviewed to enable the committee to pay sufficient 
attention to all its responsibilities, with particular attention to the social and ethics 
management responsibilities. 

A number of human resources policies were also reviewed as it is good practice to 
ensure that they reflect the latest thinking within the labour market. The period under 
review also saw the development of the Implementation Plan for the Succession 
Planning Policy, as well as the Internship Policy to regulate the recruitment of learners. 
The entity also embarked on a process of fundamentally changing the management 
of performance to ensure that the needs of its stakeholders are satisfied effectively, 
efficiently and economically. It was noted that a key process to bringing about 
the desired change would be the development, implementation and maintenance 
of a Performance Management Information Policy (PMIP) and, to this end, the 
Organisational Performance Information Policy and Procedure was developed

3 3 Mr CS 
Gina
Dr VF 
Mahlati
Dr MAI 
Velia

Name Remuneration (R) Travel and Other 
Allowance (R)

Total (R)

Ms CM Cronjé 499 125 2 187 501 312

Ms LCZ Cele 351 954 1 119 353 073

Mr GW Bell 109 382 - 109 382

Mr CS Gina 136 922 6 800 143 722

Dr VF Mahlati 112 092 - 112 092

Ms DCP 
Mazibuko

91 327 7 269 98 596

Dr NS Msomi 111 009 1 119 112 128

Mr MA Tarr 148 746 7 503 156 249

Dr JJ Van Zyl 36 741 - 36 741

Dr MAI Velia 130 147 1 119 131 266

Prof W Viviers 100 680 2 599 103 279
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Committee, which derives its information from regular audit 
reports on risk and internal control throughout the entity.

During the period under review, the following initiatives were 
undertaken to ensure improved internal control:
• Annual review of policies and procedures;
• Implementation of action plans for internal and external 

audit findings;
• Compliance with policies and procedures and with the 

prescribed accounting framework;
• Review of the controls designed to ensure that assets are 

safeguarded;
• Fraud risk assessment and fraud survey and prevention 

plan implemented to detect fraud; and
• Review of risk management and related policies.

Internal Audit: 
The KwaZulu-Natal Provincial Treasury Internal Audit Unit 
performs the internal audit function for the entity and reports 
to the Audit, Risk and Compliance Committee.

The Audit Committee is responsible for ensuring that the 
internal audit function is independent and has the necessary 
resources, standing and authority within the entity to enable 
it to discharge its duties. 

The Audit Committee oversees the interaction between 
internal audit, external audit and management and ensures 
that the relationships are productive and add value to the 
organisation.

The Audit Committee also monitors, guides and supervises 
the functioning of internal audit to ensure that the services of 
internal audit and external audit are sufficiently clarified and 
co-ordinated to provide an objective overview of the entity’s 
operating systems of internal control and reporting. 

These include the following:
• Annual approval of the internal Audit Charter to ensure 

adherence to best practices;
• Approval of the internal audit plan and work carried out 

by internal audit to ensure that action plans in place 
mitigate the risks on matters reported to the Audit 
Committee;

• Review of the adequacy of corrective action taken in 
response to significant internal audit findings;

• Review of significant matters reported by the internal 
audit function;

• Assessment of the adequacy of performance of the 
internal audit function;

• Review of the co-operation and co-ordination between 
the internal and external audit functions; and

• Evaluation of the independence and effectiveness of 
the internal audit function, inclusive of  compliance with 
the Institute of Internal Auditors International Standards 
for the Professional Practice of Internal Audit.

Internal audits conducted during the year included:
• Annual Financial Statements review;
• Interim Financial Statements review;
• Performance information;
• Risk-based audits on Human Resource Management, 

Knowledge Management, Supply Chain Management 
and Asset Management;

• Follow-up audit on Marketing and Communications; and
• IT Inventory review.

Audit, Risk and Compliance Committee:
During the period under review, the Audit, Risk and 
Compliance Committee comprised a minimum of three 
members, who were appointed from the Board and met four 
times.

The primary role of the Audit, Risk and Compliance 
Committee is to ensure the integrity of financial reporting 
and the audit process, as well as the maintenance of sound 
risk management and internal control systems.

In pursuing these objectives, the committee oversees 
relations with the external auditors, the scope of work, the 
annual audit and the applicable levels of materiality. 

The Committee monitors developments in corporate 
governance to ensure that Trade & Investment KwaZulu-
Natal continues to apply high and appropriate standards. 

The primary functions of the Committee include, inter-alia, 
reviewing and recommending to the Board the following: 
• Examine and review the Annual Financial Statements 

with management and the external auditors to ensure 
that they are complete and consistent with information 
provided to them prior to submitting to the regulators;

• Determine the effectiveness of the organisation’s internal 
control system and information technology security and 
control;

• Control procedures followed by management and 
assessing their effectiveness, i.e. safeguarding of 
organisational assets;

• Fraud and prevention plan implemented to detect fraud;
• Annual review of the risk management plan and related 

policies and framework;
• Compliance with the prescribed accounting framework, 

legal, statutory and regulatory matters;
• Review the external auditors’ proposed audit scope, 

approach and co-ordination of audit effort with internal 
audit;

• Review and confirm the independence of the external 
auditors;

• Review and assess the adequacy of the Audit Committee 
Charter on an annual basis;

• Ensure that all responsibilities, as outlined in the Charter, 
have been executed; and

• Evaluate the committee’s and individual member’s
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performance on a regular basis.

The table below reflects information pertaining to the Audit, 
Risk and Compliance Committee members:

Compliance with Laws and Regulations:
The Board is responsible for ensuring that the entity 
complies with all applicable laws and regulations and this 
responsibility has been delegated to the Audit, Risk and 
Compliance Committee to ensure that the task is properly 
carried out.

The Company Secretary assists the Audit, Risk and 
Compliance Committee to monitor the entity’s compliance 
with all relevant laws and regulations and this compliance is 
considered by the internal audit function and the Audit, Risk 
and Compliance Committee.  

Regular compliance updates are submitted to the Committee 
by means of detailed legal and regulatory compliance 
checklists that assess the entity’s level of compliance to 
relevant laws, regulations, codes and standards to ensure 
that where non-compliance is detected from the internal 
controls, corrective measures may be taken to address any 
weakness within a reasonable time. 

Organisational policies are reviewed annually to ensure 
alignment with legislation, whilst making sure that there is 
adequate governance and operational effectiveness.

Fraud and Corruption:
The entity has an approved Fraud Prevention Plan. 
Compliance therewith is monitored by the Chief Financial 
Officer and the Company Secretary.

In addition, all employees, as well as the Board, are required 
to declare any personal financial interest which they may 
have on an annual basis.The entity has an operational 

whistle-blowers’ hotline, managed by Deloitte and Touche.  

No instances of fraud or irregular activities have been 
reported during the year under review. The entity also has a 
clear Gifts Policy, which regulates the giving and receiving 
of gifts and hospitality. 

Both the Human Resources and Social Ethics Committee 
and the Audit, Risk and Compliance Committee provide an 
oversight role on issues pertaining to fraud and corruption 
and the implementation and maintenance of the Fraud 
Prevention Plan. 

During the period under review, the Provincial Treasury’s 
Internal Audit Risk and Advisory Services conducted a Fraud 
Risk Assessment and Fraud Survey. The main purpose of 
this assessment was for the entity to have an understanding 
of its fraud risks and its management of same. 

The outcome of the fraud risk workshop resulted in 
the introduction of a fraud risk register for the entity. 
Management thereafter adopted responsibility for 
implementing, monitoring and reporting fraud risks to 
Executive Management, the Audit, Risk and Compliance 
Committee and the Board.

Minimising Conflict of Interest:
Trade & Investment KwaZulu-Natal is of the opinion that 
it has in place effective measures to minimise conflict of 
interest.

All Board members complete a general declaration of 
interest prior to each meeting. Should a conflict of interest 
occur, the affected Board member may not vote on any 
matter in which the person has an interest. Additionally, 
the Board member is recused from any meeting where 
such matters are discussed. A register of declarations 
of interest is maintained by the Company Secretary and 
updated on an annual basis.  

Health, Safety and Environmental Issues:
Trade & Investment KwaZulu-Natal closely monitors health, 
safety and environmental issues that have an impact on its 
operations.

No incidents were reported during the year under review.

Company Secretary:
The Company Secretary ensures that Board procedures and 
relevant legislation and regulations are observed.

The Company Secretary provides guidance to Board 
members on good governance, compliance and their 
fiduciary responsibilities. The Company Secretary is also 
responsible for preparing meeting agendas and ensuring 
that accurate records of Minutes are maintained.

12

Name Qualifications Internal/ 
External

If Internal, 
Position in 
Public Entity

No. of 
Meetings 
Held

No. of 
Meetings 
Attended

Ms 
LCZ 
Cele

MAcc, 
Taxation

Internal Independent 
Non-
Executive 
Board 
Member

4 4

Dr NS 
Msomi

PhD, 
Molecular 
Genetics

Internal Independent 
Non-
Executive 
Board 
Member

4 2

Mr MA 
Tarr

MSc, 
Agricultural 
Economics

Internal Independent 
Non-
Executive 
Board 
Member

4 4
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People development is achieved via 
individual training programmes, succession 
planning and career path development. 

Employees participated in health risk assessments.

33The role of skills development in the 
organisation cannot be over emphasised. The 
environment within which the organisation 
operates is such that competencies need 
to be enhanced on an ongoing basis so as 
to ensure that Trade & Investment KwaZulu-
Natal employees are competently able to 
deliver on the organisational mandate.

PART D
HUMAN RESOURCE 
MANAGEMENT

R728 000
Invested in skills development interventions

Going forward, the organisation has 
identified focus areas in an effort to 
positively impact employee wellness.

KwaMashu-based Xolile Embroidery exports 
quality goods to the USA, Mexico and several 
other countries
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INTRODUCTION

Overview of Human Resource Matters: 
The Human Resource Unit is concerned with attracting, 
developing and retaining talent.

Our Human Resource strategy is aimed at creating an 
environment that is conducive to the attainment of this 
objective. Policies are designed to secure total inclusion 
and buy-in from employees through genuine consultations 
during their formulation. The unit’s continued commitment to 
provide leading human resources services, approaches and 
practices for the entity, through a concrete plan or roadmap, 
makes the organisation a good benchmark for other entities. 

It develops and motivates employees to achieve the entity’s 
goals and objectives. People development is achieved via 
individual training programmes, succession planning, career 
path development and a comprehensive performance 
management system. The development of our employees 
remains a major priority, given the shortage of skills in 
the investment promotion space. During the period under 
review, development of critical competencies saw a number 
of employees embarking on training activities involving 
project packaging, financial modelling, market intelligence, 
business report writing and the like.

Skills Development: 
The role of skills development in the organisation cannot 
be over emphasised. The environment within which the 
organisation operates is such that competencies need to be 
enhanced on an ongoing basis so as to ensure that Trade 
& Investment KwaZulu-Natal employees are competently 
able to deliver on the organisational mandate. To this effect, 
the organisation understands the necessity to empower 
its people and, therefore, investment in the area of skills 
development is always treated as a priority. Apart from 
building and developing core skills, the organisation also 
recognises the importance of soft skills.

At the beginning of the year under review, a budget of 
R871 000 was allocated for skills development purposes. Of 
this amount, R728 000 was invested in skills development 
interventions.

A key highlight of the skills development programme was 
the signing of a historic Memorandum of Understanding 
between Trade & Investment KwaZulu-Natal and the 
University of KwaZulu-Natal, leading to the implementation 
of an Investment Promotion programme involving some 
25 participants, drawn largely from the ranks of Trade & 
Investment KwaZulu-Natal and eThekwini Municipality. Of 
significant interest was the participation of a number of 
Municipal Councillors serving on the Economic Portfolio. 
Going forward, the focus is set to shift to the marketing of 
the programme to other Municipalities.

Human Resources Priorities:
The Human Resources’ priorities enshrined in the Human 
Resources strategy address both short and long-term 
organisational challenges, including:
• Skills audit/development; 
• Organisational capacity;
• Performance management;
• Change management process;
• Remuneration strategy; and
• Risk management.

Workforce Planning:
The need to attract, develop and retain the right talent 
has never been as critical in an investment promotion 
environment as it is now, given the shortage of competencies 
required by the industry. Workforce planning, therefore, 
plays a vital role in the delivery of the organisation’s human 
resources strategy, especially in the current climate of limited 
resources. The organisation’s staff rotation programme 
provides Trade & Investment KwaZulu-Natal the opportunity 
to utilise its human capital in the most effective manner, 
thereby exposing staff to a variety of functions within the 
organisation. 

Strategic Alignment and Change Management Process:
The Change Management Process, known internally as the 
Continuous Improvement Process, is aimed at designing, 
implementing, facilitating and supporting a comprehensive 
and sustainable organisational alignment and change 
management process in order for the organisation to 
enhance its capability to deliver on its mandate 
and strategy.

This essentially involves working interactively with the social 
(human) platform of the organisation, together with the 
business or technical platform. 

The intention is to create a high-performance enterprise 
through the development of a high-performance culture and 
the creation of effective teams. It is a process of substantial 
introspection, engagement, envisioning and planning at 
every level, so allowing for a ‘transformational dynamic’. The 
empowerment of internal facilitators has sought to ensure 
that there is a transferral of skills in so far as the process 
technology is concerned.  

A number of challenges faced prior to the implementation 
of the process were effectively addressed and ongoing 
progress is monitored to ensure sustainability. 

Employee Wellness Programme:
The well-being of staff is of paramount importance to the 
organisation and, therefore, wellness is regarded as a 
business imperative.

The organisation’s wellness programmes are developed 
with the intention of promoting healthy life-styles amongst

HUMAN 
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employees, creating an awareness of the need for and 
importance of establishing a work-life balance. 

In the previous report, poor eating habits were identified as 
a risk factor, resulting in weight issues amongst a number 
of employees. This was addressed through the introduction 
of a diet programme, whilst physical activities were also 
introduced through collaboration with other stakeholders.

A report on the wellness programme for the year under 
review was compiled by the organisation’s wellness service 
provider, Careways, which identified areas considered to be 
risk factors for the organisation and include cholesterol and 
body mass index issues.

Of the organisation’s total staff complement of 51, some 
33 employees participated in the health risk assessments. 
The overall factors taken into account were cholesterol, 
glucose, blood pressure, Body Mass Index, smoking, and 
VCT testing. 

Cholesterol was found to be a risk factor with 39,39% of 
participants identified as being at risk of high cholesterol. 
Another risk factor identified was the Body Mass Index, with 
39% of participants identified as being at risk.
 
Going forward, the organisation has identified the following 
focus areas in an effort to positively impact the employee 
wellness programme: 
• Health risk screenings;
• Marketing and communication of health-related topics;
• Psycho-social and behaviour change; and
• Physical activities and financial wellness at work. 

Policy Development: 
It is Trade & Investment KwaZulu-Natal’s philosophy that 
well-developed policies form part of the organisation’s 
retention strategy, as they ensure compliance while being 

user-friendly. Policies are continuously updated, but remain 
aligned to the corporate strategy.

Four policies, namely learnerships, recruitment, succession 
and performance, were developed during the review period, 
thanks to participation by employees. 

These policies were approved by the Board.

Achievements:
• Introduction of the Trade and Investment Promotion 

Programme;
• Accessing of a Services SETA grant; 
• Enhancements of critical competencies; 
• The Continuous Improvement Process; 
• Internship programmes; and  
• Enhancement of the Performance Management System. 

Challenges:
• Recruitment constraints; and 
• Lengthy industrial relations matters.

Future Human Resources Plans:
• Implementation of the ISO 9001 Quality Management 

System;
• Development of a tool to measure return-on-investment 

for training; 
• Implementation of a Succession Plan; and 
• Reviewing of policies.

HUMAN RESOURCE OVERSIGHT STATISTICS

Training and Development: 
During the period under review, staff within the organisation 
were identified and trained. The following table depicts 
interventions identified during performance appraisals and 
included in the Workplace Skills Plan.

Programme/activity/objective Training expenditure (R’000) No. of employees 
trained

Average training cost per 
employee

The Southern African Investment R49 351 2 R24 676

Integrated Media Communications R16 998 2 R33 996

Export Administration and Training R15 960 1 R15 960

Electronic Record Management and Digital Archiving R28 497 3 R9 499

Minute-Taking R7 000 2 R3 500

First Aid Level 1 R3 960 2 R1 980

Value Chain Analysis R60 000 13 R4 615

Basic Fire Fighting R3 270 3 R1 090

Being a Director Series Part 1-4 R14 557 1 R14 557
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Programme/activity/objective Training expenditure (R’000) No. of employees 
trained

Average training cost per 
employee

GRAP Updates R26 448 7 R3 778

Graduate School of Business R23 750 1 R23 750

Negotiation for Results R16 382 3 R5 460

Public Sector Procurement Compliance R11 499 1 R11 499

Microsoft Excel and PowerPoint R82 987 12 R6 915

Stakeholder Relationship Management R5 250 1 R5 250

Export Costing R49 999 7 R7 143

Secretaries, Personal Assistants and Office 
Administrators Masterclass 

R13 999 1 R13 999

Pivotal Training:

Master in Business Administration MANCOSA R43 950

Mandarin Durban University of Technology R10 400

Higher Certificate in International Trade The International Trade Institute of South Africa R19 080

National Diploma SHEQ UNISA R25 000

Bachelor of Public Administration MANCOSA R29 370

National Diploma SHEQ UNISA R25 000

Advanced Project Management University of Cape Town R17 900

Masters in Business Management University of KwaZulu-Natal Graduate School of 
Business

R75 000

Specialist Operations Management Programme Durban University of Technology - BSU R25 200

CTA Honours Accounting Advance UNISA R10 700

PHD in Agricultural Economics University of Stellenbosch  R14 200

PHD in Foreign Direct Investment University of KwaZulu-Natal R13 091

Programme/activity/objective 2016/17  Approved 
posts

2016/17  No. of employees 2016/17  Vacancies

Office of the CEO and Gauteng Office 10 5 5

Knowledge Management 9 7 2

Investment Promotion and Business Retention 17 14 3

Finance 9 8 1

Corporate Services (Marketing and Human 
Resources)

11 8 3

Export Development and Promotion 8 6 2

Employment and Vacancies:
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Approved posts No. of employees Vacancies

Top management 7 7 0

Senior management 4 2 2

Professionally qualified 18 15 3

Skilled 26 16 10

Semi-skilled 8 7 1

Unskilled 1 1 0

Total 64 48 16

Salary band Appointments Terminations Employment at end of the period

Top management 0 0 7

Senior management 0 0 2

Professionally qualified 0 1 15

Skilled 0 2 16

Semi-skilled 0 1 7

Unskilled 0 0 1

Total 0 4 48

Employment Changes:

Reason Number

Death 0

Resignation 3

Dismissal 1

Retirement 0

Ill-health 0

Expiry of contract 0

Total 4

Reason for Leaving: 

Nature of disciplinary action Number

Verbal warning 0

Written warning 0

Final written warning 1

Dismissal 1

Total 2

Labour Relations - Misconduct and Disciplinary Action: 
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Occupational levels Male Female Foreign nationals Total

A C I W A C I W Male Female

Top management 3 2 0 0 1 0 0 0 0 1 7

Senior management 0 0 1 0 1 0 0 0 0 0 2

Professionally qualified and 
experienced specialists and 
mid-management

5 2 1 1 4 0 1 1 0 0 15

Skilled technical and 
academically qualified 
workers, junior management, 
supervisors, foremen, and 
superintendents

1 1 0 1 8 0 4 1 0 0 16

Semi-skilled and discretionary 
decision-making

0 0 0 0 3 0 3 1 0 0 7

Unskilled and defined decision- 
making

0 0 0 0 1 0 0 0 0 0 1

TOTAL PERMANENT 9 5 2 2 18 0 8 3 0 1 48

Temporary employees 1 0 0 0 2 0 0 0 0 0 3

GRAND TOTAL 10 5 2 2 20 0 8 3 0 1 51

Equity Target and Employment Equity Status:
Workforce Profile for all Employees, Including People with Disabilities
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PART E
ANNUAL FINANCIAL 
STATEMENTS Trade & Investment KwaZulu-Natal is headquartered 

at Kingsmead Office Park, Durban 
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GENERAL INFORMATION

Country of incorporation and domicile

Legal form of entity

Nature of business and principal activities

Board chairperson

Registered office

Business address

Postal address

Bankers

Auditors

Secretary

Company registration number

Preparer

South Africa

Schedule 3C PFMA - Provincial Public Entity 
established in terms of the Trade and Investment Act 
No. 5 of 2010

Trade and Investment Promotion Agency

Ms CM Cronjé

Trade and Investment House 
1 Arundel Close
Kingsmead Office Park
Durban, 4000

Trade and Investment House 
1 Arundel Close
Kingsmead Office Park
Durban, 4000

Trade & Investment KwaZulu-Natal
PO Box 4245
Durban, 4000

The Standard Bank of South Africa Limited

Auditor-General of South Africa

Ms NNC Gumbi

Trade and Investment Act No. 5 of 2010

The Annual Financial Statements were internally 
compiled by: 
Ms L Nyamande
Chief Financial Officer
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The Members of the Board are required by the Public 
Finance Management Act (Act 1 of 1999), to maintain 
adequate accounting records and are responsible for the 
content and integrity of the Annual Financial Statements and 
related financial information included in this report. 

It is the responsibility of the Members of the Board to ensure 
that the Annual Financial Statements fairly present the state 
of affairs of the entity as at the end of the financial year and 
the results of its operations and cash flows for the period 
then ended. 

The external auditors are engaged to express an independent 
opinion on the Annual Financial Statements and are to be 
given unrestricted access to all financial records and related 
data.

The Annual Financial Statements have been prepared 
in accordance with Standards of Generally Recognised 
Accounting Practice (GRAP) including any interpretations, 
guidelines and directives issued by the Accounting 
Standards Board.

The Annual Financial Statements are based upon appropriate 
accounting policies consistently applied and supported by 
reasonable and prudent judgements and estimates.

The Members of the Board acknowledge that they are 
ultimately responsible for the system of internal financial 
controls established by the entity and place considerable 
importance on maintaining a strong control environment. 

To enable the Members of the Board to meet these 
responsibilities, they ensure that the entity complies with 
a set of standards of internal controls which are aimed at 
reducing the risk of error in a cost-effective manner. 

The standards include the proper delegation of 
responsibilities within a clearly defined framework, effective 
accounting procedures and adequate segregation of duties 
to ensure an acceptable level of risk. 

These controls are monitored throughout the entity and 
all employees are required to maintain the highest ethical 
standards in ensuring the entity’s business is conducted 
in a manner that, in all reasonable circumstances, is above 
reproach. 

The focus of risk management in the entity is on identifying, 
assessing, managing and monitoring all known forms of 
risk across the entity. Whilst operating risks cannot be fully 
eliminated, the entity endeavours to minimise these by 
ensuring that appropriate infrastructure, controls, systems 
and ethical behaviour are applied and managed within 
predetermined procedures and constraints.

The Members of the Board are of the opinion, based on the 

information and explanations given by management, that the 
system of internal control provides reasonable assurance that 
the financial records may be relied upon for the preparation 
of the Annual Financial Statements. However, any system of 
internal financial control can provide only reasonable, and 
not absolute assurance against material misstatement.

The entity is wholly dependent on the Department of 
Economic Development, Tourism and Environmental Affairs 
(EDTEA) for the continued funding of operations. 

The Annual Financial Statements are prepared on the basis 
that the entity is a going concern and that the Provincial 
Government has neither the intention nor the need to 
liquidate or curtail materially the scale of the entity.

Although the Members of the Board are primarily responsible 
for the financial affairs of the entity, they are supported by 
the entity’s internal auditors.

The external auditors are responsible for the audit of the 
entity’s Annual Financial Statements and reporting.

The Annual Financial Statements set out on pages 67 to 
106, which have been prepared on the going concern basis, 
were approved by the Members of the Board:

                                               
Ms CM Cronjé
Chairperson

15 BOARD’S RESPONSIBILITIES 
AND APPROVAL
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We are pleased to present our report for the financial period 
ended 31 March 2017.

Audit Committee Responsibility, Membership and 
Attendance

The entity has a functional Audit, Risk and Compliance 
Committee which oversees the Audit, Risk Management 
and Compliance functions, including IT Risk. The primary 
role of the Committee is to ensure integrity of financial 
reporting and audit processes and maintenance of sound 
risk management and internal controls. 

The Committee has formal Terms of Reference which are 
reviewed annually and has regulated its affairs in compliance 
with Section 51 (1)(a)(ii) of the Public Finance Management 
Act (PFMA) and Treasury Regulation 27.1. The Committee 
comprises three independent non-executive members, Ms 
LCZ Cele (Chairperson), Dr NS Msomi and Mr MA Tarr, who 
are appointed by the Board.  

The Audit Committee reports that it has discharged its 
responsibilities as stipulated in Section 38(10) (1) of the 
PFMA of 1999 and Treasury Regulation Section 3.1.

The table below discloses relevant information on the Audit, 
Risk and Compliance Committee members:

The Effectiveness of Internal Controls

The Audit Committee is responsible for overseeing the 
following:

Assessing the effectiveness of Internal Controls

• The Committee is tasked with ensuring that the entity has 

adequate and effective systems of internal controls and 
information technology;

• Controls to ensure that assets are safeguarded;
• Fraud and prevention plan is implemented to detect 

fraud;
• Assess the scope of the work covered by Internal 

Auditors;
• Ensures that the entity adheres to best practice which is 

in line with the PFMA of 1999 and the King III Report on 
Corporate Governance which require that management 
maintains and enforces strict internal controls. These 
are achieved by means of the implementation of a risk 
management process, as well as the identification of 
corrective actions, suggestions and enhancements to the 
controls and processes;

• The Committee also reviews various reports issued by 
the Internal Auditors, and the Management Report of 
the Auditor-General of South Africa, in order to identify 
any matters that were reported that indicate any material 
deficiencies in the system of internal controls or any 
deviations there from; 

• The quality of in year monitoring and monthly/quarterly 
reports submitted in terms of the PFMA and the Division 
of Revenue Act. The Audit Committee is satisfied with 
the content and quality of monthly and quarterly reports 
prepared and issued by the entity during the period under 
review; and

• The Committee can report that the system of internal 
control over financial reporting for the period under 
review was efficient and effective. 

Evaluation of Annual Financial Statements 
The Audit Committee has:

• Reviewed the audited Annual Financial Statements 
included in the Annual Report with the Auditor-General  
of South Africa, internal auditors and the Chief Executive 
Officer;

• Reviewed the Auditor-General of South Africa’s 
Management report thereto;

• Reviewed changes in accounting policies and practices;
• Reviewed the entity’s compliance with legal and 

regulatory provisions; and
• Reviewed significant adjustments and noted the nature 

of the transactions and ensured that these were dealt 
with appropriately.

Internal Audit

• The Committee continuously assesses the effectiveness 
of the Internal Audit function; 

• In Committee meetings are held with both Internal 
and External Auditors in order to identify any potential 
weaknesses so that management may rectify them on 
time;

• The Committee is satisfied with the functions of Internal

Name Qualifications Internal/ 
External

If Internal, 
Position in 
Public Entity

No. of 
Meetings 
Attended

Ms LCZ 
Cele

MAcc, 
Taxation

Internal Independent 
Non-

executive 
Board 

Member

4

Dr NS 
Msomi

PhD, 
Molecular 
Genetics

Internal Independent 
Non-

executive 
Board 

Member

2

Mr MA 
Tarr

MSc, 
Agricultural 
Economics

Internal Independent 
Non-

executive 
Board 

Member

4

16 AUDIT COMMITTEE
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     Audit and the quality of the reports issued; and
• Discussions are held with the Committee and Internal 

Auditors around the achievement of the Internal Audit 
Plan, staffing constraints and unresolved audit findings 
and seeking meaningful solutions to any deficiencies 
identified.

Risk Management

• The Committee has overall responsibility for risk 
management, whilst management is accountable for 
designing, implementing and monitoring this process;  

• Assessing Management’s reports on the progress made 
in order to obtain assurance on the overall system of risk 
management;

• Assessing the effectiveness of the overall system of the 
risk management process. This includes assessing if 
there are any major incidents/losses attributable to the 
failure of the risk management process and any major 
successes/gains achieved or losses/incidents avoided; 
and

• The Committee noted with concern the withdrawal of 
the Provincial Treasury in providing the Internal Audit 
service function as they have done for the past few years. 
Management is in the process of procuring a service 
provider to provide this critical function.

Compliance

• The Committee undertakes reviews of the entity‘s 

compliance with legal and regulatory provisions;
• Reviews the state of any unresolved issues raised and 

not adequately addressed by the entity;
• Reviews the information on predetermined objectives to 

be included in the annual report and to ensure that such 
information is verifiable, meaningful and relevant;

• Monitors Supply Chain Management-related submissions 
and adherance to all the relevant Treasury circulars; and

• The Committee has been instrumental in ensuring that 
the organisation’s Information Technology (IT) maturity 
improves and has provided a number of key suggestions 
to assist the entity in this regard.

The Audit, Risk and Compliance Committee is pleased with 
the audit outcome of the 2016/17 financial year audit results 
and notes that the entity’s financial reporting continues to 
improve. 

The Committee continues to apply itself and to focus on  
the critical and key deliverables of the entity and to ensure 
that the entity continues to work towards attainment and 
sustainability of good results. 

                                        
Ms LCZ Cele
Chairperson 
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REPORT OF THE AUDITOR-GENERAL TO THE 
KWAZULU-NATAL PROVINCIAL LEGISLATURE ON 
TRADE & INVESTMENT KWAZULU-NATAL

REPORT ON THE AUDIT OF THE FINANCIAL 
STATEMENTS

Opinion 

1. I have audited the financial statements of Trade & 
Investment KwaZulu-Natal set out on pages 70 to 106, 
which comprise the statement of financial position as at 
31 March 2017, the statement of financial performance, 
statement of changes in net assets, cash flow statement 
and statement of comparison of budget and actual 
amounts for the year then ended, as well as the notes 
to the financial statements, including a summary of 
significant accounting policies. 

2. In my opinion, the financial statements present fairly, in 
all material respects, the financial position of Trade & 
Investment KwaZulu-Natal as at 31 March 2017, and its 
financial performance and cash flows for the year then 
ended in accordance with the South African Standards 
of Generally Recognised Accounting Practice (SA 
Standards of GRAP) and the requirements of the Public 
Finance Management Act of South Africa, 1999 (Act 
No. 1 of 1999) (PFMA).

Basis for opinion 

3. I conducted my audit in accordance with the International 
Standards on Auditing (ISAs). My responsibilities under 
those standards are further described in the Auditor-
General’s responsibilities for the audit of the financial 
statements section of my report. 

4. I am independent of the entity in accordance with the 
International Ethics Standards Board for Accountants’ 
Code of ethics for professional accountants (IESBA 
code) and the ethical requirements that are relevant to 
my audit in South Africa. I have fulfilled my other ethical 
responsibilities in accordance with these requirements 
and the IESBA code.

5. I believe that the audit evidence I have obtained is 
sufficient and appropriate to provide a basis for my 
opinion.

Responsibilities of the accounting authority for the 
financial statements 

6. The accounting authority is responsible for the 
preparation and fair presentation of the financial 
statements in accordance with SA Standards of 

GRAP and the requirements of the PFMA and for such 
internal control as the accounting authority determines 
is necessary to enable the preparation of financial 
statements that are free from material misstatement, 
whether due to fraud or error.

7. In preparing the financial statements, the accounting 
authority is responsible for assessing Trade & 
Investment KwaZulu-Natal’s ability to continue as 
a going concern, disclosing, as applicable, matters 
relating to going concern and using the going concern 
basis of accounting unless the accounting authority 
either intends to liquidate the entity or cease operations, 
or has no realistic alternative but to do so. 

Auditor-General’s responsibilities for the audit of the 
financial statements

8. My objectives are to obtain reasonable assurance 
about whether the financial statements as a whole 
are free from material misstatement, whether due 
to fraud or error, and to issue an auditor’s report that 
includes my opinion. Reasonable assurance is a high 
level of assurance, but is not a guarantee that an audit 
conducted in accordance with ISAs will always detect 
a material misstatement when it exists. Misstatements 
can arise from fraud or error and are considered material 
if, individually or in aggregate, they could reasonably be 
expected to influence the economic decisions of users 
taken on the basis of these financial statements. 

9. A further description of my responsibilities for the audit 
of the financial statements is included in the annexure 
to the auditor’s report.

REPORT ON THE AUDIT OF THE ANNUAL 
PERFORMANCE REPORT

Introduction and scope 

10. In accordance with the Public Audit Act of South 
Africa, 2004 (Act No. 25 of 2004) (PAA) and the general 
notice issued in terms thereof, I have a responsibility 
to report material findings on the reported performance 
information against predetermined objectives for 
selected programmes presented in the annual 
performance report. I performed procedures to 
identify findings, but not to gather evidence to express 
assurance. 

       
11. My procedures address the reported performance 

information, which must be based on the approved 
performance planning documents of the entity. I have 
not evaluated the completeness and appropriateness 
of the performance indicators included in the planning

17 AUDITOR’S REPORT FOR THE YEAR 
ENDED 31 MARCH 2017 TRADE AND 
INVESTMENT KWAZULU-NATAL
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   documents. My procedures also did not extend to 
any disclosures or assertions relating to planned 
pe r formance strategies and information in respect 
of future periods that may be included as part of the 
reported performance information. Accordingly, my 
findings do not extend to these matters. 

12. I evaluated the usefulness and reliability of the reported 
performance information in accordance with the criteria 
developed from the performance management and 
reporting framework, as defined in the general notice, 
for the following selected programmes presented in 
the annual performance report of the entity for the year 
ended 31 March 2017:

13. I performed procedures to determine whether the 
reported performance information was properly 
presented and whether performance was consistent 
with the approved performance planning documents. 
I performed further procedures to determine whether 
the indicators and related targets were measurable and 
relevant, and assessed the reliability of the reported 
performance information to determine whether it was 
valid, accurate and complete. 

14. I did not identify any material findings on the usefulness 
and reliability of the reported performance information 
for the three selected programmes.

Other matters

15. I draw attention to the matters below:

Achievement of Planned Targets

16. The annual performance report on pages 23 to 33 
includes information on the achievement of planned 
targets for the year and explanations provided for the 
under/over-achievement of a significant number of 
targets.

Adjustment of Material Misstatements

17. I identified material misstatements in the annual 
performance report submitted for auditing. These material 
misstatements were on the reported performance 

information of the export promotion and development 
programme. As management subsequently corrected 
the misstatements, I did not identify any material 
findings on the usefulness and reliability of the reported 
performance information.

REPORT ON AUDIT OF COMPLIANCE WITH 
LEGISLATION

Introduction and scope

18. In accordance with the PAA and the general notice 
issued in terms thereof I have a responsibility to report 
material findings on the entity’s compliance with specific 
matters in key legislation. I performed procedures to 
identify findings, but not to gather evidence to express 
assurance. 

19. I did not identify any instances of material non-
compliance with selected specific matters in key 
legislation, as set out in the general notice issued in 
terms of the PAA.

OTHER INFORMATION 

20. The accounting authority of Trade & Investment 
KwaZulu-Natal is responsible for the other information. 
The other information comprises the information 
included in the annual report. The other information 
does not include the financial statements, the auditor’s 
report thereon and those selected programmes 
presented in the annual performance report that have 
been specifically reported on in the auditor’s report. 

21. My opinion on the financial statements and findings on 
the reported performance information and compliance 
with legislation do not cover the other information 
and I do not express an audit opinion or any form of 
assurance conclusion thereon.

22. In connection with my audit, my responsibility is to read 
the other information and, in doing so, consider whether 
the other information is materially inconsistent with the 
financial statements and the selected programmes  
presented in the annual performance report, or my 
knowledge obtained in the audit, or otherwise appears 
to be materially misstated. If, based on the work I have 
performed on the other information obtained prior to 
the date of this auditor’s report, I conclude that there is 
a material misstatement of this other information, I am 
required to report that fact. I have nothing to report in 
this regard.

INTERNAL CONTROL DEFICIENCIES 

23. I considered internal control relevant to my audit of the 
financial statements, reported performance information 

Programmes Pages in the annual 
performance report

Programme 2 – Investment promotion 
and facilitation

27-29

Programme 3 – Export development 
and promotion

30

Programme 4 – Knowledge 
management

31-33
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      and compliance with applicable legislation; however, 
my objective was not to express any form of assurance 
thereon. I did not identify any deficiencies in internal 
control.

OTHER REPORTS 

24. I draw attention to the following engagement conducted 
by a party that had, or could have, an impact on the 
matters reported in the entity’s financial statements 
and, on reported performance information, compliance 
with applicable legislation and other related matters. 
This engagement did not form part of my opinion on 
the financial statements or my findings on the reported 
performance information or compliance with legislation.

25. At the request of the entity, an independent consultant 
is conducting an investigation into a procurement 
irregularity that occurred in June 2017, which is still in 
progress.

Pietermaritzburg
31 July 2017

ANNEXURE – AUDITOR-GENERAL’S 
RESPONSIBILITY FOR THE AUDIT 

1. As part of an audit in accordance with the ISAs, I exercise 
professional judgement and maintain professional 
scepticism throughout my audit of the financial 
statements, and the procedures performed on reported 
performance information for selected programmes and 
on the entity’s compliance with respect to the selected 
subject matters.

Financial statements

2. In addition to my responsibility for the audit of the 
financial statements as described in the auditor’s 
report, I also: 

• Identify and assess the risks of material misstatement of 

the financial statements whether due to fraud or error, 
design and perform audit procedures responsive to 
those risks, and obtain audit evidence that is sufficient 
and appropriate to provide a basis for my opinion. The 
risk of not detecting a material misstatement resulting 
from fraud is higher than for one resulting from error, 
as fraud may involve collusion, forgery, intentional 
omissions, misrepresentations, or the override of 
internal control; 

• Obtain an understanding of internal control relevant 
to the audit in order to design audit procedures that 
are appropriate in the circumstances, but not for the 
purpose of expressing an opinion on the effectiveness 
of the entity’s internal control;

• Evaluate the appropriateness of accounting policies 
used and the reasonableness of accounting estimates 
and related disclosures made by the Board of Directors, 
which constitutes the accounting authority;

• Conclude on the appropriateness of the Board of 
Directors, which constitutes the accounting authority’s 
use of the going concern basis of accounting in 
the preparation of the financial statements. I also 
conclude, based on the audit evidence obtained, 
whether a material uncertainty exists related to events 
or conditions that may cast significant doubt on Trade 
& Investment KwaZulu-Natal’s ability to continue as a 
going concern. If I conclude that a material uncertainty 
exists, I am required to draw attention in my auditor’s 
report to the related disclosures in the financial 
statements about the material uncertainty or, if such 
disclosures are inadequate, to modify the opinion on the 
financial statements. My conclusions are based on the 
information available to me at the date of the auditor’s 
report. However, future events or conditions may cause 
an entity to cease operating as a going concern; and

• Evaluate the overall presentation, structure and content 
of the financial statements, including the disclosures, 
and whether the financial statements represent the 
underlying transactions and events in a manner that 
achieves fair presentation. 

Communication with those charged with governance

3. I communicate with the accounting authority regarding, 
among other matters, the planned scope and timing of 
the audit and significant audit findings, including any 
significant deficiencies in internal control that I identify 
during my audit. 

4. I also confirm to the accounting authority that I have 
complied with relevant ethical requirements regarding 
independence, and communicate all relationships and 
other matters that may reasonably be thought to have 
a bearing on my independence and, where applicable, 
related safeguards. 
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The Members of the Board submit their report for the period 
ended 31 March 2017.

1. Incorporation

Trade & Investment KwaZulu-Natal (TIKZN) is a Provincial 
Public Entity listed under Schedule 3C of the PFMA. The 
entity reports directly to the Department of Economic 
Development, Tourism and Environmental Affairs (EDTEA).

2. Review of activities

Main business and operations

Trade & Investment KwaZulu-Natal is a South African trade 
and inward investment promotion agency, established to 
promote the Province of KwaZulu-Natal as an investment 
destination and to facilitate trade by assisting local 
companies to access markets locally and internationally. 
The entity identifies, develops and packages investment 
opportunities in KwaZulu-Natal, provides a professional 
service to all clientele, brands and markets KwaZulu-Natal 
as an investment destination, assists companies to retain 
and expand trade and export activities artunities to the 
developmental needs of the KwaZulu-Natal community.

The entity posted a net surplus of R6 683 826 for the period 
under review.

3. Going concern

We draw attention to the fact that at 31 March 2017, the 
entity had an accumulated surplus of R13 789 344 and that 
the entity’s total assets exceeded its liabilities by the same 
amount. 

These have been prepared on the basis of accounting 
policies applicable to a going concern. 

This basis presumes that funds will be available to finance 
future operations and that the realisation of assets and 
settlement of liabilities, contingent obligations and 
commitments will occur in the ordinary course of business. 
To date KwaZulu-Natal Treasury, through EDTEA, has 
committed to provide the funding for the 2017/18 financial 
year in terms of the Medium-Term Expenditure Framework 
(MTEF).

The ability of the entity to continue as a going concern is 
dependent on a number of factors, which include adequate 
cashflows to run operations, the fact that there is no change 
in management, as well as a fully functional Board which 
provides direction to management to ensure that the entity 
fulfills its mandate in terms of its enabling legislation (TIKZN 
Act No. 5 of 2010) and in terms of its MoU with EDTEA, 

which is signed annually. This will ensure that funding is 
guaranteed and the entity continues as a going concern.

4. Subsequent events

As at the date of reporting, the Members of the Board were 
not aware of any matters or circumstances that could impact 
on the entity’s business and status as a going concern.

5. Members’ interest in contracts

Members of the Board are required to complete declaration 
of interest forms at every meeting. As at 31 March 2017, no 
interest or conflict of interests were recorded.

6. Accounting policies

The Annual Financial Statements were prepared in 
accordance with the South African Standards of Generally 
Recognised Accounting Practice (GRAP), including any 
interpretations of such Standards issued by the Accounting 
Practices Board, and in accordance with the prescribed 
Standards of GRAP issued by the Accounting Standards 
Board as the prescribed framework by the National Treasury.

7. Members of the Board

The members of the entity as at the date of this report are 
as follows:

Name                                                                   Nationality

Ms CM Cronjé (Chairperson)                 South African
Ms LCZ Cele (Deputy Chairperson)                South African
Mr GW Bell                                                      South African
Mr CS Gina                                             South African
Dr VF Mahlati      South African
Cllr DCP Mazibuko     South African 
Dr NS Msomi     South African
Mr MA Tarr      South African 
Dr JJ Van Zyl     South African
Dr MAI Velia           French                                        
Prof W Viviers                                             South African
                                    
8. Secretary

The secretary of the entity is Ms NNC Gumbi.

Business address 
Trade and Investment House 
1 Arundel Close
Kingsmead Office Park, Durban, 4000

Postal address
Trade & Investment KwaZulu-Natal 
PO Box 4245, Durban, 4000

18 BOARD’S 
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9. Corporate Governance

General

The Board is committed to business integrity, transparency 
and professionalism in all its activities. As part of this 
commitment, the members of the Board support the 
highest standards of corporate governance and the ongoing 
development of best practice.

The entity subscribes to the notion of Good Corporate 
Governance and therefore aligns itself to the Code of 
Corporate Practices recommended by the King Code as laid 
out in the King Report. The members of the Board discuss 
the responsibilities of management in this respect at Board 
meetings and monitor the entity’s compliance with the Code 
on a quarterly basis.

The salient features of the entity’s adoption of the Board 
Charter are outlined below:

The Board

• Retains full control over the entity, its plans and strategy;
• Acknowledges its responsibilities with regard to 

strategy, compliance with internal policies, external 
laws and regulations, effective risk management and 
performance measurement, transparency and effective 
communication, both internally and externally, by the 
entity;

• Is of a unitary structure comprising:
• Non-executive Directors, all of whom are 

                 Independent Directors, as defined in the Code; and
• Executive members.

Chairperson and Chief Executive Officer

The Chairperson is a Non-executive and Independent 
Director, as defined by the PFMA, TIKZN Act and the Code 
of Good Corporate Governance.

The roles of Chairperson and Chief Executive Officer are 
separate, with responsibilities divided between them, so 
that no individual has unfettered powers of discretion.

Remuneration

The entity has seven (7) Executive Managers, including the 
Chief Executive Officer and the Chief Financial Officer. The 
upper limits of the remuneration of the Executive Managers 
of the entity, are determined by the Human Resources 
Committee in consultation with the Members of the Board.

Board meetings

Four (4) ordinary Board meetings were held during the period 

ended 31 March 2017. The Board schedules to meet at least 
four (4) times per annum.

Non-executive Directors have access to all members of the 
management of the entity.

Audit Committee

The Chairperson of the Audit Committee for the period ended 
31 March 2017 was Ms LCZ Cele who is an independent 
member of the Board. The Committee met four (4) times 
during the period under review.

The Board is satisfied that the Audit Committee was 
properly constituted and that it executed its responsibility 
as expected of it in terms of King III for good corporate 
governance.

Internal audit

The entity has outsourced its Internal Audit function to the 
KwaZulu-Natal Provincial Treasury Internal Audit which has 
been providing this service for the past nine (9) years at no 
cost.

10. Bankers

The Standard Bank of South Africa Limited.

11. Auditors

The Auditor-General of South Africa will continue as the 
external auditors of the entity in the ensuing year.
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Declaration by the Company Secretary

Trade & Investment KwaZulu-Natal has been operating as a 
Provincial Public Entity for the period ended 31 March 2017. 
The Annual Financial Statements were prepared on the 
basis of Generally Recognised Accounting Practice (GRAP) 
since October 1, 2012.

 

                                                 
Ms NNC Gumbi
Company Secretary

19 COMPANY SECRETARY’S 
CERTIFICATION
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Figures in Rand Note(s) 31 March 
2017

31 March 
2016

Assets
Current Assets

Receivables from exchange transactions 4 3 693 241 1 866 524
Cash and cash equivalents 5 39 484 779 25 924 731

43 178 020 27 791 255
Non-Current Assets

Property, plant and equipment 2 853 102 1 118 254
Intangible assets 3 - -
Total Assets 44 031 122 28 909 509

Liabilities

Current Liabilities
Finance lease obligation 6 130 243 103 068
Payables from exchange transactions 7 10 045 136 8 738 121
Unspent conditional grants and receipts 8 17 937 042 12 766 454
Provisions 27 2 021 574 -

30 133 995 21 607 643

Non-Current Liabilities

Finance lease obligation 6 107 783 196 348

Total Liabilities 30 241 778 21 803 991
Net Assets 13 789 344 7 105 518

Net Assets
Accumulated surplus 29 13 789 344 7 105 518

20 STATEMENT OF FINANCIAL POSITION
AS AT 31 MARCH 2017
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Figures in Rand Note(s) 31 March 
2017

31 March 
2016

Revenue
Other income 28 166 327 441 935

Interest received - investment 813 865 220 865
Government grants and subsidies 85 255 603 91 336 482
Total Revenue 9 86 235 795 91 999 282

Expenditure
Employee-related costs 11 (41 592 052) (38 626 258)
Depreciation and amortisation (536 042) (513 437)
Finance costs 13 (47 103) (22 036)
Repairs and maintenance (242 404) (376 873)
General expenses 10 (37 134 368) (48 775 763)
Total Expenditure (79 551 969) (88 314 367)
Operating Surplus 6 683 826 3 684 915
Gain on disposal of assets and liabilities 9 - 5 536

Surplus for the period ended 31 March 2017 6 683 826 3 690 451

21STATEMENT OF FINANCIAL 
PERFORMANCE
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Figures in Rand Accumulated 
surplus

Total net 
assets

Balance at 01 April 2015 3 415 067 3 415 067
Changes in net  assets 

Surplus as previously reported 3 975 293 3 975 293
Correction of error (Note 33) (284 842) (284 842)
Total changes 3 690 451 3 690 451
Restated Balance at 01 April 2016 7 105 518 7 105 518
Changes in net assets 
Surplus for the period 6 683 826 6 683 826
Total changes 6 683 826 6 683 826
Balance at 31 March 2017 13 789 344 13 789 344

22 STATEMENT OF CHANGES IN NET 
ASSETS
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23 CASH FLOW 
STATEMENT

Figures in Rand Note(s) 31 March 
2017

31 March 
2016

Cash flows from operating activities

Receipts

Government grants and subsidies 90 420 000 96 195 000
Interest income 813 865 220 865
Other receipts 166 327 441 933

91 400 192 96 857 798
Payments

Employee costs (41 782 451) (38 348 819)
Payments to suppliers 35 (33 820 470) (47 336 758)
Finance costs (47 103) (22 036)
Other payments 36 (1 857 840) (1 772 589)

(77 507 864) (87 480 202)
Net cash flows from operating activities 15 13 892 328 9 377 596

Cash flows from investing activities

Purchase of property, plant and equipment 2 (238 835) (366 847)
Proceeds from sale of property, plant and equipment - 5 536

Net cash flows from investing activities (238 835) (361 311)

Cash flows from financing activities

Capital lease payments (93 445) (127 197)

Net increase/(decrease) in cash and cash equivalents 13 560 048 8 889 088
Cash and cash equivalents at the beginning of the year 25 924 731 17 035 643
Cash and cash equivalents at the end of the period 5 39 484 779 25 924 731
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24 STATEMENT OF COMPARISON OF 
BUDGET AND ACTUAL AMOUNTS
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1. Presentation of Annual Financial Statements

The Annual Financial Statements have been prepared in 
accordance with the Standards of Generally Recognised 
Accounting Practice (GRAP) issued by the Accounting 
Standards Board in accordance with Section 55 of the 
Public Finance Management Act (Act 29 of 1999) and the 
Public Management Act (Act No, 1 of 1999 as amended).

Accrual basis

These Annual Financial Statements have been prepared on 
an accrual basis of accounting and are in accordance with 
historical cost convention unless specified otherwise. The 
principal accounting policies adopted in the preparation of 
these financial statements are set out below:

Offsetting

Assets and liabilities, revenue and expenses have not been 
offset, except where offsetting is required or permitted by 
GRAP. 

Comparability

Comparative information represents the results of the 12 
months ended 31 March 2016 which were presented on the 
same basis as the previous year. In the preparation of the 
Financial Statements, the entity has taken into consideration 
the guidelines from Directive 5 of the ASB. 

The list of standards and pronouncements in terms of GRAP 
Reporting Framework for Public Entities effective financial 
periods commencing on or after 1 April 2015 as approved 
by the Minister, is included as an Annexure to the Interim 
Financial Statements. 

This includes the name of the standard, whether the 
entity has already adopted these standards and, if so, any 
implications therefore. 

Where the standards are not applicable, this is indicated as 
such. There were no new relevant standards issued which 
were effective 1 April 2016 which have not been taken into 
account.

A summary of the significant accounting policies, which 
have been consistently applied, are disclosed below.

1.1 Property, plant and equipment

Property, Plant and Equipment are tangible non-current 
assets that are held for use in the production or supply of 
goods or services, rental to others, or for administrative 
purposes, and are expected to be used during more than 
one period.

Initial recognition

The cost of an item of Property, Plant and Equipment is 
recognised as an asset when:
• It is probable that future economic benefits or service 

potential associated with the item will flow to the entity; 
and

• The cost of the item can be measured reliably.

Initial measurement

Property, Plant and Equipment is initially measured at cost.
The cost of an item of Property, Plant and Equipment is the 
purchase price and other costs attributable to bring the asset 
to the location and condition necessary for it to be capable 
of operating in the manner intended by management. Trade 
discounts and rebates are deducted in arriving at the cost.

Where an asset is acquired at no cost, or for a nominal cost, 
its cost is its fair value as at date of acquisition.

Where an item of Property, Plant and Equipment is acquired 
in exchange for a non-monetary asset or monetary assets, 
or a combination of monetary and non-monetary assets, the 
asset acquired is initially measured at fair value (the cost). 
If the acquired item’s fair value was not determinable, it’s 
deemed cost is the carrying amount of the asset(s) given up.
When significant components of an item of Property, 
Plant and Equipment have different useful lives, they are 
accounted for as separate items (major components) of 
Property, Plant and Equipment.

Costs include costs incurred initially to acquire or construct 
an item of Property, Plant and Equipment and costs incurred 
subsequently to add to, replace part of, or service it. If a 
replacement cost is recognised in the carrying amount of an 
item of Property, Plant and Equipment, the carrying amount 
of the replaced part is derecognised.

Recognition of costs in the carrying amount of an item of 
Property, Plant and Equipment ceases when the item is in 
the location and condition necessary for it to be capable of 
operating in the manner intended by management.

Property, Plant and Equipment is carried at cost less 
accumulated depreciation and any impairment losses. 

Subsequent measurement

Property, Plant and Equipment are depreciated on a straight 
line basis over their expected useful lives to their estimated 
residual value.

The useful life of all catergories of Property, Plant and 
Equipment are assessed on an annual basis.

25 ACCOUNTING 
POLICIES
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The useful lives of items of Property, Plant and Equipment 
were assessed at the end of the financial year, at 31 March 
2017.

Item                                                   Average useful life
Furniture and fixtures                      5 - 8 years
Office equipment                                    5 - 12 years
IT equipment                                    3 - 6 years

The residual value, and the useful life and depreciation 
method of each asset is reviewed at the end of each annual 
reporting date. If the expectations differ from previous 
estimates, the change is accounted for as a change in 
accounting estimate.

Each part of an item of Property, Plant and Equipment with a 
cost that is significant in relation to the total cost of the item 
is depreciated separately.

Derecognition

An item of Property, Plant and Equipment is derecognised 
when the asset is disposed of or when there are no further 
economic benefits or service potential expected from the 
use of the asset.

The gain or loss arising from the derecognition of an item 
of Property, Plant and Equipment is included in surplus or 
deficit when the item is derecognised. 

The gain or loss arising from the derecognition of an item 
of Property, Plant and Equipment is determined as the 
difference between the net disposal proceeds, if any, and 
the carrying amount of the item.

A finance leased asset is depreciated over the shorter of 
the leased term and its useful life unless there is reasonable 
certainity that the lessee will obtain ownership of the asset 
by the end of the lease term, in which case the entity 
depreciates the asset over its useful life.

1.2 Intangible assets

An asset is identified as an intangible asset when it:
• Is capable of being separated or divided from an entity 

and sold, transferred, licensed, rented or exchanged, 
either individually or together with a related contract, 
assets or liability; or

• Arises from contractual rights or other legal rights, 
regardless of whether those rights are transferable 
or separate from the entity or from other rights and 
obligations.

Initial recognition

An intangible asset is recognised when:

• It is probable that the expected future economic benefits 
attributable to the asset will flow to the entity; and

• The cost or fair value of the asset can be measured 
reliably.

An intangible asset is carried at its cost less any 
accummulated amortisation and any accummulated 
impairment loss. Intangible assets are initially recognised at 
cost. 

Measurement

An intangible asset acquired through a non-exchange 
transaction, the cost shall be its fair value as at the date of 
acquisition.

Expenditure on research (or on the research phase of 
an internal project) is recognised as an expense when it 
is incurred. Amortisation is provided to write-down the 
intangible assets, on a straight-line basis, to their residual 
values as follows: 

Computer software        -         3 years.

Intangible assets are derecognised:
• On disposal; or
• When no future economic benefits or service potential 

are expected from its use or disposal.

1.3 Financial instruments

A financial instrument is any contract that gives rise to a 
financial asset of one entity and a financial liability or a 
residual interest of another entity.

Initial recognition and measurement

The amortised cost of a financial asset or financial liability is 
the amount at which the financial asset or financial liability is 
measured at initial recognition minus principal repayments, 
plus or minus the cumulative amortisation using the effective 
interest method of any difference between that initial amount 
and the maturity amount, and minus any reduction (directly 
or through the use of an allowance account) for impairment 
or uncollectibility. A concessionary loan is a loan granted to 
or received by an entity on terms that are not market-related.

Credit risk is the risk that one party to a financial instrument 
will cause a financial loss for the other party by failing to 
discharge an obligation.

Currency risk is the risk that the fair value or future cash 
flows of a financial instrument will fluctuate because of 
changes in foreign exchange rates.

Derecognition

Derecognition is the removal of a previously recognised
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financial asset or financial liability from an entity’s statement 
of financial position.

A derivative is a financial instrument or other contract with 
all three of the following characteristics:
• Its value changes in response to the change in a 

specified interest rate, financial instrument price, 
commodity price, foreign exchange rate, index of prices 
or rates, credit rating or credit index, or other variables, 
provided in the case of a non-financial variable that 
the variable is not specific to a party to the contract 
(sometimes called the ‘underlying’);

• It requires no initial net investment or an initial net 
investment that is smaller than would be required for 
other types of contracts that would be expected to have 
a similar response to changes in market factors; and

• It is settled at a future date.

Fair value is the amount for which an asset could be 
exchanged, or a liability settled, between knowledgeable, 
willing parties in an arm’s length transaction.

A financial asset is:
• Cash;
• A residual interest of another entity; or
• A contractual right to:

• Receive cash or another financial asset from 
another entity; or

• Exchange financial assets or financial liabilities 
with another entity under conditions that are 
potentially favourable to the entity.

A financial guarantee contract is a contract that requires 
the issuer to make specified payments to reimburse the 
holder for a loss it incurs because a specified debtor fails to 
make payment when due in accordance with the original or 
modified terms of a debt instrument.

A financial liability is any liability that is a contractual 
obligation to:
• Deliver cash or another financial asset to another entity; 

or
• Exchange financial assets or financial liabilities under 

conditions that are potentially unfavourable to the entity.

Interest rate risk is the risk that the fair value or future 
cash flows of a financial instrument will fluctuate because of 
changes in market interest rates.

Liquidity risk is the risk encountered by an entity in the 
event of difficulty in meeting obligations associated with 
financial liabilities that are settled by delivering cash or 
another financial asset.

Loan commitment is a firm commitment to provide credit 
under pre-specified terms and conditions. 

Loans payable are financial liabilities, other than short-term 
payables on normal credit terms.

Market risk is the risk that the fair value or future cash flows 
of a financial instrument will fluctuate because of changes 
in market prices. Market risk comprises three types of risk: 
currency risk, interest rate risk and other price risk.

Currency risk is the risk that the cashflows of the entity are 
affected by the fluctuaction of the currency which may result 
in a financial loss to the entity.

Other price risk is the risk that the fair value or future 
cash flows of a financial instrument will fluctuate because 
of changes in market prices (other than those arising from 
interest rate risk or currency risk), whether those changes 
are caused by factors specific to the individual financial 
instrument or its issuer, or factors affecting all similar 
financial instruments traded in the market.

Financial instruments at amortised cost are non-derivative 
financial assets or non-derivative financial liabilities that 
have fixed or determinable payments, excluding those 
instruments that:
• The entity designates at fair value at initial recognition; 

or
• Are held for trading.

Financial instruments at cost are investments in residual 
interests that do not have a quoted market price in an active 
market, and whose fair value cannot be reliably measured.

Financial instruments at fair value comprise financial assets 
or financial liabilities that are:
• Derivatives;
• Combined instruments that are designated at fair value;
• Instruments held for trading. A financial instrument is 

held for trading if:
• It is acquired or incurred principally for the purpose 

of selling or repurchasing it in the near-term; or
• On initial recognition, it is part of a portfolio of 

identified financial instruments that are managed 
together and for which there is evidence of a recent 
actual pattern of short-term profit-taking;

• Non-derivative financial assets or financial 
liabilities with fixed or determinable payments that 
are designated at fair value at initial recognition; 
and

• Financial instruments that do not meet the 
definition of financial instruments at amortised 
cost or financial instruments at cost.

Classification

The entity has the following types of financial assets as 
reflected on the face of the statement of financial position
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or in the notes thereto:

Class
Employees costs in advance 
Staff control account 
Deposits
Other receivables

The entity has the following types of financial liabilities as 
reflected on the face of the statement of financial position or 
in the notes thereto:

Class
Trade payables 
Staff control account 
Accrued expenses
Long-term finance lease

Financial liabilities and financial assets are initially measured 
at fair vaue subsequently at:
• Amortised cost;
• Cost depending on their nature.

The entity’s financial liabilities and financial assets are 
required to be amortised (except for financial leases). These 
were not amortised due to the following reasons:

Other receivables

Other receivables include a combination of deposits for 
rentals, municipal rates and staff advances, as well as an 
amount of R1 075 000 due from EDTEA. Staff advances 
and amount receivables from EDTEA were not amortised 
because they are expected to be received within the first 
quarter of the 2017/18 financial period. The deposit amount 
is insignificant and therefore is not amortised.

Liabilities

Leases - These are included at amortised costs as per the 
amortisation table.

Trade liabilities - These are expected to be settled within the 
initial credit period, in line with the Government sector norm. 

Leave - Leave costs are expected to be settled at fair value.

Initial recognition

The entity recognises a financial asset or a financial liability in 
its statement of financial position when the entity becomes a 
party to the contractual provisions of the instrument.

Initial measurement of financial assets and financial 
liabilities

The entity measures a financial asset and financial liability 

initially at its fair value plus transaction costs that are directly 
attributable to the acquisition or issue of the financial asset 
or financial liability.

The entity measures a financial asset and financial liability 
initially at its fair value.

The entity first assesses whether the substance of a 
concessionary loan is in fact a loan. On initial recognition, 
the entity analyses a concessionary loan into its component 
parts and accounts for each component separately. The 
entity accounts for that part of a concessionary loan that is:
• A social benefit in accordance with the Framework 

for the Preparation and Presentation of Financial 
Statements, where it is the issuer of the loan; or

• Non-exchange revenue, in accordance with the 
Standard of GRAP on Revenue from Non-exchange 
Transactions (Taxes and Transfers), where it is the 
recipient of the loan.

Subsequent measurement of financial assets and 
financial liabilities

The entity measures all financial assets and financial liabilities 
after initial recognition using the following categories:
• Financial instruments at fair value;
• Financial instruments at amortised cost; and  
• Financial instruments at cost.

All financial assets measured at amortised cost, or cost, are 
subject to an impairment review.

Impairment and uncollectibility of financial assets

The entity assesses at the end of each reporting period 
whether there is any objective evidence that a financial asset 
or group of financial assets is impaired.

Financial assets measured at amortised cost:

If there is objective evidence that an impairment loss on 
financial assets measured at amortised cost has been 
incurred, the amount of the loss is measured as the 
difference between the asset’s carrying amount and the 
present value of estimated future cash flows (excluding 
future credit losses that have not been incurred) discounted 
at the financial asset’s original effective interest rate. The 
carrying amount of the asset is reduced directly or through 
the use of an allowance account. The amount of the loss is 
recognised in surplus or deficit.

If, in a subsequent period, the amount of the impairment loss 
decreases and the decrease can be related objectively to an 
event occurring after the impairment was recognised, the 
previously recognised impairment loss is reversed directly 
or by adjusting an allowance account. The reversal does 
not result in a carrying amount of the financial asset that 
exceeds what the amortised cost would have been had the
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impairment not been recognised at the date the impairment 
is reversed. The amount of the reversal is recognised in 
surplus or deficit.

Financial assets measured at cost:

If there is objective evidence that an impairment loss has 
been incurred on an investment in a residual interest that 
is not measured at fair value because its fair value cannot 
be measured reliably, the amount of the impairment loss is 
measured as the difference between the carrying amount of 
the financial asset and the present value of estimated future 
cash flows discounted at the current market rate of return 
for a similar financial asset. Such impairment losses are not 
reversed.

Derecognition

Financial assets

The entity derecognises financial assets using trade date 
accounting. The entity derecognises a financial asset only 
when:
• The contractual rights to the cash flows from the 

financial asset expire, are settled or waived;
• The entity transfers to another party substantially all 

of the risks and rewards of ownership of the financial 
asset; or

• The entity, despite having retained some significant 
risks and rewards of ownership of the financial asset, 
has transferred control of the asset to another party and 
the other party has the practical ability to sell the asset 
in its entirety to an unrelated third party, and is able to 
exercise that ability unilaterally and without needing to 
impose additional restrictions on the transfer. In this 
case, the entity:
• Derecognises the asset; and
• Recognises separately any rights and obligations 

created or retained in the transfer.

Financial liabilities

The entity removes a financial liability (or a part of a financial 
liability) from its statement of financial position when it is 
extinguished — i.e. when the obligation specified in the 
contract is discharged, cancelled, expires or waived.

The difference between the carrying amount of a financial 
liability (or part of a financial liability) extinguished or 
transferred to another party and the consideration paid, 
including any non-cash assets transferred or liabilities 
assumed, is recognised in surplus or deficit. Any liabilities 
that are waived, forgiven or assumed by another entity by 
way of a non-exchange transaction are accounted for in 
accordance with the Standard of GRAP on Revenue from 
Non-exchange Transactions (Taxes and Transfers).

Presentation

Interest relating to a financial instrument or a component that 
is a financial liability is recognised as revenue or expense in 
the statement of the financial performance.

Losses and gains relating to a financial instrument or a 
component that is a financial liability is recognised as revenue 
or expense in the statement of the financial performance.

1.4 Leases

A lease is classified as a finance lease if it transfers 
substantially all the risks and rewards incidental to 
ownership. A lease is classified as an operating lease if it 
does not transfer substantially all the risks and rewards 
incidental to ownership.

When a lease includes both land and buildings elements, the 
entity assesses the classification of each element separately.

Finance leases - lessee

Finance leases are recognised as assets and liabilities in the 
statement of financial position at amounts equal to the fair 
value of the leased property or, if lower, the present value of 
the minimum lease payments. The corresponding liability to 
the lessor is included in the statement of financial position 
as a finance lease obligation.

The discount rate used in calculating the present value of 
the minimum lease payments is the effective interest rate 
implicit in the lease.

Minimum lease payments are apportioned between the 
finance charge and reduction of the outstanding liability. 
The finance charge is allocated to each period during the 
lease term so as to produce a constant periodic rate on the 
remaining balance of the liability.

Any contingent rents are expensed in the period in which 
they are incurred.

Operating leases - lessee

Operating lease payments are recognised as an expense 
on a straight-line basis over the lease term. The difference 
between the amounts recognised as an expense and the 
contractual payments are recognised as an operating lease 
asset or liability.

1.5 Employee benefits

Employee benefits are all forms of consideration given by 
an entity in exchange for services rendered by employees.

80



25TRADE & INVESTMENT KWAZULU-NATAL 
ANNUAL REPORT 2016/17

A qualifying insurance policy is an insurance policy issued 
by an insurer that is not a related party (as defined in the 
Standard of GRAP on Related Party Disclosures) of the 
reporting entity, if the proceeds of the policy can be used 
only to pay or fund employee benefits under a defined 
benefit plan and are not available to the reporting entity’s 
own creditors (even in liquidation) and cannot be paid to the 
reporting entity, unless either:
• The proceeds represent surplus assets that are not 

needed for the policy to meet all the related employee 
benefit obligations; or

• The proceeds are returned to the reporting entity to 
reimburse it for employee benefits already paid.

Termination benefits are employee benefits payable as a 
result of either:
• An entity’s decision to terminate an employee’s 

employment before the normal retirement date; or
• An employee’s decision to accept voluntary redundancy 

in exchange for those benefits.

Other long-term employee benefits are employee benefits 
(other than post-employment benefits and termination 
benefits) that are not due to be settled within 12 months 
after the end of the period in which the employees render 
the related service.

Post-employment benefits: Defined contribution plans

Defined contribution plans are post-employment benefit 
plans under which an entity pays fixed contributions into a 
separate entity (a fund) and will have no legal or constructive 
obligation to pay further contributions if the fund does not 
hold sufficient assets to pay all employee benefits relating to 
employee service in the current and prior periods.

When an employee has rendered service to the entity during 
a reporting period, the entity recognises the contribution 
payable to a defined contribution plan in exchange for that 
service:
• As a liability (accrued expense), after deducting any 

contribution already paid. If the contribution already 
paid exceeds the contribution due for service before 
the reporting date, an entity recognises that excess 
as an asset (prepaid expense) to the extent that the 
prepayment will lead to, for example, a reduction in 
future payments or a cash refund; and

• As an expense, unless another Standard requires or 
permits the inclusion of the contribution in the cost of 
an asset.

Where contributions to a defined contribution plan do 
not fall due wholly within 12 months after the end of the 
reporting period in which the employees render the related 
service, they are discounted. The rate used to discount 
reflects the time value of money. The currency and term of 

the financial instrument selected to reflect the time value of 
money is consistent with the currency and estimated term 
of the obligation.

1.6 Provisions and contingencies

Provisions are recognised when:
• The entity has a present obligation as a result of a past 

event;
• It is probable that an outflow of resources embodying 

economic benefits or service potential will be required 
to settle the obligation; and

• A reliable estimate can be made of the obligation.

The amount of a provision is the best estimate of the 
expenditure expected to be required to settle the present 
obligation at the reporting date.

Where the effect of time value of money is material, the 
amount of a provision is the present value of the expenditures 
expected to be required to settle the obligation.

The discount rate is a pre-tax rate that reflects current 
market assessments of the time value of money and the 
risks specific to the liability.

Where some or all of the expenditure required to settle a 
provision is expected to be reimbursed by another party, 
the reimbursement is recognised when, and only when, it 
is virtually certain that reimbursement will be received if the 
entity settles the obligation. 

The reimbursement is treated as a separate asset. The 
amount recognised for the reimbursement does not exceed 
the amount of the provision.

Provisions are reviewed at each reporting date and adjusted 
to reflect the current best estimate. Provisions are reversed 
if it is no longer probable that an outflow of resources 
embodying economic benefits or service potential will be 
required to settle the obligation.

Where discounting is used, the carrying amount of a 
provision increases in each period to reflect the passage of 
time. This increase is recognised as an interest expense.

A provision is used only for expenditures for which the 
provision was originally recognised. Provisions are not 
recognised for future operating deficits.

If an entity has a contract that is onerous, the present 
obligation (net of recoveries) under the contract is recognised 
and measured as a provision.

Contingent assets and contingent liabilities are not 
recognised. Contingencies are disclosed in the note.
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A financial guarantee contract is a contract that requires 
the issuer to make specified payments to reimburse the 
holder for a loss it incurs because a specified debtor fails to 
make payment when due in accordance with the original or 
modified terms of a debt instrument.

The entity recognises a provision for financial guarantees 
and loan commitments when it is probable that an outflow 
of resources embodying economic benefits and service 
potential will be required to settle the obligation and a 
reliable estimate of the obligation can be made.

1.7 Investment income

Investment income is recognised on a time-proportion basis 
using the effective interest method. Investment income 
comprises interest from deposits placed with a reputable 
financial institution.

1.8 Translation of foreign currencies 

Foreign currency transactions

A foreign currency transaction is recorded, on initial 
recognition in Rands by applying to the foreign currency an 
amount at the spot exchange rate between the functional 
currency and the foreign currency at the date of the 
transaction.

At each reporting date:
• Foreign currency monetary items are translated using 

the closing rate;
• Non-monetary items that are measured in terms of 

historical cost in a foreign currency are translated using 
the exchange rate at the date of the transaction; and

• Non-monetary items that are measured at fair value in 
a foreign currency are translated using the exchange 
rates at the date when the fair value was determined.

Exchange differences arising on the settlement of monetary 
items or on translating monetary items at rates different from 
those at which they were translated on initial recognition 
during the period or in previous Annual Financial Statements 
are recognised in surplus or deficit in the period in which 
they arise.

When a gain or loss on a non-monetary item is recognised 
directly in net assets, any exchange component of that gain 
or loss is recognised directly in net assets. When a gain 
or loss on a non-monetary item is recognised in surplus 
or deficit, any exchange component of that gain or loss is 
recognised in surplus or deficit.

Cash flows arising from transactions in a foreign currency 
are recorded in Rands by applying to the foreign currency 
amount the exchange rate between the Rand and the foreign 

currency at the date of the cash flow.

1.9 Fruitless and wasteful expenditure

Fruitless and wasteful expenditure means expenditure 
which was made in vain and would have been avoided had 
reasonable care been exercised. All expenditure relating 
to fruitless and wasteful expenditure is recognised as an 
expense in the statement of financial performance for the 
period concerned after the expenditure was incurred. The 
expenditure is classified in accordance with the nature of the 
expense, and where recovered, it is subsequently accounted 
for as revenue in the statement of financial performance.

1.10 Irregular expenditure

Irregular expenditure, as defined in section 1 of the PFMA, is 
expenditure other than unauthorised expenditure, incurred 
in contravention of or that is not in accordance with a 
requirement of any applicable legislation, including:

(a) This Act; or
(b) The State Tender Board Act, 1968 (Act No. 86 of 
      1968), or any regulations made in terms of the Act; or
(c) Any provincial legislation providing for procurement 
     procedures in that provincial government.

National Treasury practice note no. 4 of 2008/09, which 
was issued in terms of sections 76(1) to 76(4) of the PFMA, 
requires the following (effective from 1 April 2008):

Irregular expenditure that was incurred and identified 
during the current financial year and which was condoned 
before year-end and/or before finalisation of the financial 
statements must also be recorded appropriately in the 
irregular expenditure register. In such an instance, no further 
action is required, with the exception of updating the note 
to the financial statements. Irregular expenditure that was 
incurred and identified during the current financial year and 
for which condonement is being awaited at year-end must 
be recorded in the irregular expenditure register. No further 
action is required, with the exception of updating the note to 
the financial statements.

Where irregular expenditure was incurred in the previous 
financial year and is only condoned in the following financial 
year, the register and the disclosure note to the financial 
statements must be updated with the amount condoned.

1.11 Conditional grants and receipts

Revenue received from conditional grants, donations and 
funding are recognised as revenue to the extent that the 
entity has complied with any of the criteria, conditions or 
obligations embodied in the agreement. To the extent that 
the criteria, conditions or obligations have not been met 
liability is recognised.
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The entity has the following Conditional Grants:
• Technical Assistance Fund (TAF);
• Industrial Symbiosis;
• One-Stop-Shop; and
• Knowledge Management.

1.12 Budget information

An entity is typically subject to budgetary limits in the form 
of appropriations or budget authorisations (or equivalent), 
which is given effect through authorising legislation, 
appropriation or similar.

General purpose financial reporting by the entity shall 
provide information on whether resources were obtained 
and used in accordance with the legally adopted budget.

The approved budget is prepared on an accrual basis and 
presented by economic classification linked to performance 
outcome objectives.

The approved budget covers the fiscal period from 
2016/04/01 to 2017/03/31.

The Annual Financial Statements and the budget are 
prepared on an accrual basis of accounting and, therefore, 
a comparison with the budgeted amounts for the reporting 
period have been included in the statement of comparison 
of budget and actual amounts.

1.13 Related parties
The entity operates in an economic sector currently 
dominated by entities directly or indirectly owned by the 
South African Government.

Management comprises those persons responsible for 
planning, directing and controlling the activities of the entity, 
including those charged with the governance of the entity 
in accordance with legislation, in instances where they are 
required to perform such functions.

Close members of the family of a person are considered to 
be those family members who may be expected to influence, 
or be influenced by management in their dealings with the 
entity.

Related parties are disclosed in terms of GRAP 20.

1.14 Commitments

Items are classified as commitments when an entity has 
committed itself to future transactions that will normally 
result in the outflow of cash. Dislosures are required in 
respect of unrecognised contractual commitments.

Commitments for which disclosure is necessary to achieve 
a fair presentation should be disclosed in a note to the 
financial statements, if both the following criteria are met:
• Contracts should be non-cancellable or only cancellable 

at significant cost (for example, contracts for computer 
or building maintenance services); and

• Contracts should relate to something other than the 
routine, steady, state business of the entity - therefore 
salary commitments relating to employment contracts 
or social security benefit commitments are excluded.
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26 NOTES TO THE ANNUAL FINANCIAL 
STATEMENTS

Figures in Rand 31 March
2017

31 March
2016

2. Property, plant and equipment

Figures in Rand

Cost/
valuation

Accumulated 
depreciation and 

accumulated
impairment

Carrying 
value

Cost/ 
valuation

Accumulated 
depreciation and 

accumulated 
impairment

Carrying 
value

Furniture and 
fixtures 991 416 (792 559) 198 857 994 365 (744 209) 250 156
Office equipment 874 423 (552 026) 322 397 893 676 (448 604) 445 072
IT equipment 1 857 431 (1 525 583) 331 848 1 949 536 (1 526 510) 423 026
Total 3 723 270 (2 870 168) 853 102 3 837 577 (2 719 323) 1 118 254

Reconciliation of property, plant and equipment for the period ended 31 March 2017

Opening balance Additions Depreciation Total

Furniture and fixtures 250 156 55 377 (106 676) 198 857
Office equipment 445 072 35 253 (157 928) 322 397
IT equipment 423 026 180 259 (271 437) 331 848

1 118 254 270 889 (536 041) 853 102

The management of TIKZN assessed the useful lives of items of Property, Plant and Equipment at the end of the financial 
year at 31 March 2017. The entity has assets that were acquired from the previous owner at nominal values and were 
brought into book at these values. To this end the entity has assets which are fully depreciated but which are still in use. A 
consultant was engaged to assess the items of PPE which were in use as at the end of March 2017. It was noted that the 
condition of the assets had depreciated to the point where it is not proper to allocate new useful lives as these assets are 
not expected to fetch a reasonable amount on the market. It was also noted that the values of these assets aggregated will 
not be material. Some of the assets, such as Boardroom furniture, was custom-made for the building and cannot be sold 
on the open market. Reports were compiled for the exercise conducted.

Based on the valuation performed, it was noted that the estimated value of the furniture and fittings was R55 786 and office 
equipment was estimated at R55 560. The total estimated amount was regarded as immaterial and will therefore not be 
changed. The majority of these assets will be disposed of during the 2017/18 financial year. Some of the assets that are deemed 
unusable will be disposed of during the course of the year. Copiers were acquired through a finance lease arrangement and are 
depreciated over three years, being the shorter of useful life and lease term in accordance with GRAP 13.
Table A depicts classes and total value of assets that were bought from the previous tenant in 2008, most of these assets 
were taken into book at low values and have since reached the end of their economic lives and are fully depreciated.

Table B, depicts new leased assets which came into effect during the 2015/16 financial year. The pledged assets are 
depreciated over three years, which is the shorter of the lease term and the useful life of the asset.

Table C, depicts values of assets to be donated in the 2017/18 financial year in line with the PFMA directive to donate such 
items to educational institutions. 

31 March
2017

31 March
2016
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There is no future value for these assets as they were only meant to be used by the entity. 

Table D, depicts values of assets to be disposed of in the 2017/18 financial year. Table E, reflects the impact of the fully 
depreciated assets that were scrapped during the financial year 2016/17. New additions of R270 889 include a newly 
leased asset of R32 054 which is under a three-year finance lease agreement with Bytes Management. This new leased 
item is in respect of the copier for the Gauteng Office.

Table A - Historical value of fully depreciated assets still in use.
Relates to items of PPE 1 123 438 1 469 528
Relates to old leased assets - 324 960

1 123 438 1 794 488
Table B - Value of new leased assets
Xerox W7855 Multi-Functional Copier - 391 407 8694 64 558 100 574
Xerox W7855 Multi-Functional Copier - 391 955 3730 64 558 100 574
Xerox W7855 Multi-Funtional Copier - 391 955 2823 64 558 100 574
Xerox W6655i Multi-Functional Copier - 315 955 3174 31 528 -

225 202 301 722
Table C - Value of assets to be donated
Relates to items of PPE 764 955 -

Table D - Value of assets to be disposed of
Relates to items of PPE 27 704 -

Table E - Scrapped assets Cost Accumulated depreciation Carrying value
Furniture and fixtures 58 326 (58 326) -
Office equipment 272 363 (272 363) -
IT equipment 54 506 (54 506) -

385 195 (385 195) -

Reconciliation of property, plant and equipment - 31 March 2016

Opening balance Additions Depreciation Total

Furniture and fixtures 216 476 124 792 (91 112) 250 156
Office equipment 212 332 360 966 (128 226) 445 072
IT equipment 511 635 205 297 (293 906) 423 026

940 443 691 055 (513 244) 1 118 254

Figures in Rand 31 March
2017

31 March
2016
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Figures in Rand 31 March
2017

31 March
2016

3. Intangible assets

Figures in Rand

Cost/ 
valuation

Accumulated 
Amortisation and 

accumulated
impairment

Carrying 
value

Cost/ 
valuation

Accumulated 
Amortisation and 

accumulated 
impairment

Carrying 
value

Computer 
software, other 1 380 942 (1 380 942) - 2 004 214 (2 004 214) -

The total cost of intangible assets fully depreciated at 31 March 2017 is R1 380 942. This includes SAP Business One and 
Microsoft Office 2007 for which the upgrade will be implemented during the course of the 2017/18 financial year. 

Intangible assets are recognised at cost and are amortised over a period of three years. The entity has intangible assets 
which include software, such as SAP Business One, which was acquired in 2009. 

The difference of R623 272 on intangible assets cost arose from the approved scrapping of the obsolete software. 

The adjustment did not affect the net carrying values of the intangible assets as they were already fully amortised. Initially 
the intangible assets were recognised at cost and were amortised in full. 

Subsequently, the software was assessed at year-end and it was noted that initial assets were not able to operate in the 
state in which they were acquired and would require regular updates in order for them to be effective. 

The software on SAP was upgraded over the past few years. The last upgrade was three years ago and, therefore, this value 
was also amortised in full. 

The entity expected to upgrade the software during the 2016/17 financial year, but could not proceed due to the circular 
from Treasury that prohibited the acquisition of software, including SAP and Microsoft products. 

The entity received a notification that purchasing of software can go ahead towards the end of the financial year. 

The entity will be purchasing software, such as PABX and Windows 365, as well as an upgrade on SAP which were already 
approved during the 2016/17 financial year.

4. Receivables from exchange transactions
Travel advances 167 784 129 031
Prepayments 1 661 684 1 293 724
Deposits 46 882 46 882
Other receivables - main account 1 816 891 396 089
Other receivables - Technical Assistance Fund (TAF) - 798

3 693 241 1 866 524

31 March
2017

31 March
2016
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Figures in Rand 31 March
2017

31 March
2016

5. Cash and cash equivalents

Total cash and cash equivalents consist of
cash on hand 3 000 3 000
Standard Bank account (main bank) 29 694 737 18 345 174
Standard Bank account (TAF) 9 787 042 7 576 557

39 484 779 25 924 731
Standard Bank (Preliminary, pledge and short-term interest-bearing 
accounts)
Opening balance (cash and cash equivalents) 18 348 174 11 391 663
Receipts for the period from Government grants 84 920 000 93 195 000
Other receipts for the period (interest income, refunds and other income) 980 192 1 932 105
Payment for the period including transfers (74 550 629) (88 170 594)

29 697 737 18 348 174
Standard Bank (Technical Assistance Fund)
Opening balance (cash and cash equivalents) 7 576 557 5 643 980
Receipts for the period 5 506 988 3 048 000
Payments for the period including transfers (3 296 503) (1 115 423)

9 787 042 7 576 557

A total of five accounts are held with Standard Bank and these are mainly used for the day-to-day transactions of the entity, 
such as payment for staff salaries, short-term interest bearing account, pledge account for Durban Office rental and the 
Technical Assistance Fund account (TAF). A sum of R405 428 was pledged as security for the Durban Office rental at period 
ended, 31 March 2017.

Pledged security
Rental guarantee 405 428 405 428
Interest on rental guarantee 115 490 83 279

520 918 488 707
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Figures in Rand 31 March
2017

31 March
2016

6. Finance lease obligation

Minimum lease payments due
- within one year 158 273 103 068

158 273 103 068
less: future finance charges (28 030) -
Present value of minimum lease payments 130 243 103 068

Present value of minimum lease payments due
- within one year 130 243 103 068
- in second to fifth year inclusive 107 783 196 348

238 026 299 416

Non-current liabilities 107 783 196 348
Current liabilities 130 243 103 068

238 026 299 416

The total liability of the entity is in respect of the finance lease agreements with regard to the office automated solutions 
copiers that are used by the Durban and Gauteng Offices.
It is the policy of the entity to lease some of the equipment, such as copiers, these are treated as finance leases.

The average lease term was four years and the average effective borrowing rate was 8%-20% (2016:10%-20% ).

Interest rates are linked to prime at the contract date. All leases escalate at 8% and 15%.

The entity’s obligations under finance leases are secured by the lessor’s charge over the leased assets.

7. Payables from exchange transactions
Trade payables 2 185 311 279 002
Staff claims 11 832 3 919
Accrued expense 4 953 427 5 370 232
Leave liability (provision) 2 894 566 3 084 968

10 045 136 8 738 121

The following balances were settled within 30 days after the end of the period 30 April 2017 and 30 April 2016 respectively 
in both years.

Accounts settled within 30 days
Trade payables 2 197 136 282 922
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Reconciliation - Technical Assistance Fund (TAF)
Opening balance 7 577 355 5 692 778
Additional grant received for TAF 3 000 000 3 000 000
Reallocation to One-Stop-Shop conditional grant (2 100 000) -
Less: expenses incurred in the period relating to TAF (3 290 313) (1 115 423)

5 187 042 7 577 355
Reconciliation - Eastern Europe Promotion
Opening balance - 2 500 000
Transfer of funds to TIKZN main activity programme - (2 500 000)

- -
Reconciliation - Industrial Symbiosis
Opening balance 2 750 000 -
Industrial symbiosis - 2 750 000

2 750 000 2 750 000
Reconciliation - Malaysian Tour
Opening balance 2 439 099 -
Conditional grant received - 2 738 000
Less: expenses - (298 901)
Reallocation to One-Stop-Shop (700 000) -
Reallocation to main revenue account (1 739 099) -

- 2 439 099

Unspent conditional grant
Opening balance 12 766 454 8 192 778
Technical Assistance Fund (TAF) (2 390 313) 1 884 577
Eastern Europe promotion - (2 500 000)
Industrial symbiosis - 2 750 000
Malaysian tour (2 439 099) 2 439 099
One-Stop-Shop 10 000 000 -

17 937 042 12 766 454

Figures in Rand 31 March
2017

31 March
2016

8. Unspent conditional grant and receipts

The closing balance for unspent conditional grant and receipts at 31 March 2016 were allowed to be carried over into the 
2016/17 financial year.
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Figures in Rand 31 March
2017

31 March
2016

Technical Assistance Fund (TAF)  

Technical Assistance Fund (TAF) - is a fund that was originally managed through the KZN Growth Fund and was transferred 
to Trade & Investment KwaZulu-Natal (TIKZN) in 2009. The purpose of the fund is to assist project promoters to prepare and 
package their projects to the level of quality that will allow them to access funding from main financial institutions.

The fund has proved beneficial as some of the projects funded have moved closer to operational stages and some are 
already operational. The Technical Assistance Fund was accounted for as a conditional grant in the period ended 31 March 
2017.

Industrial Symbiosis

An amount of R2 750 000 was set aside for Industrial Symbiosis which is the programme that was identified by the 
KwaZulu-Natal Provincial Government to assist the province in achieving alternative energy targets, as well as waste 
reduction and greenhouse gas emission targets.

The entity’s appropriation was therefore adjusted by R2,75 million to research and fully develop feasibility and business 
plans that can be used to attract investors to each particular project.

The total amount for the programme is estimated to be R3 050 000, of which R273 349 for a project study, was funded 
directly from the entity’s initial appropriation.

Malaysian Tour

An amount of R2 738 000 was initially received from EDTEA which was recognised by the entity as a conditional grant 
to meet obligations related to the Malaysian Tour for a group of Malaysian investors who came to the Province seeking 
investment opportunities.

One-Stop-Shop

An amount of R8 000 000 was received from the dti and was recognised as a conditional grant to meet obligations related 
to the set-up of a One-Stop-Shop Investor Centre within the premises of the entity. An additional R2 800 000 was approved 
from retained surplus for the same purpose, of which R800 000 was used towards the development of the website. 

The One-Stop-Shop will centralise the execution of a number of regulatory compliance and value-added services through a 
combination of a virtual and physical facility. It will house regulatory offices of the Government for investor assistance, such 
as a help-desk for the Department of Home Affairs, SARS, visa applications and the Department of Trade and Industry (dti).

Reconciliation - One-Stop-Shop
Conditional grant received 8 000 000 -
Reallocation from other conditional grants 2 800 000 -
Less: expenses (800 000) -

10 000 000 -
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The amounts included in revenue arising from exchanges of goods or 
services are as follows:
Proceeds from sale of assets - 5 536
Other income 166 327 441 935
Interest received - investment 813 865 220 865

980 192 668 336
The amounts included in revenue arising from non-exchange 
transactions is as follows:
Transfer revenue
Government grants and subsidies - TAF 3 296 504 1 115 423
Government grants and subsidies - Main 81 159 099 87 721 059
Government grants - Eastern Europe and BRICS-related - 2 500 000
Government grants - One-Stop-Shop 800 000 -

85 255 603 91 336 482

Figures in Rand 31 March
2017

31 March
2016

9. Revenue
Proceeds from sale of assets - 5 536
Other income 166 327 441 935
Interest received - investment 813 865 220 865
Government grants and subsidies 85 255 603 91 336 482

86 235 795 92 004 818
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10. General expenses
Advertising 2 062 435 3 544 504
Auditors remuneration 850 439 780 247
Bank charges 37 246 43 940
Cleaning 250 775 244 555
Computer expenses 349 739 228 523
Consulting and professional fees 7 261 881 5 311 907
Consumables 109 397 135 193
Entertainment 200 292 281 797
Recruitment costs 80 492 706 023
Exhibition costs 2 543 987 1 440 592
Insurance 362 142 329 929
Conferences and seminars 359 554 740 576
IT expenses 1 206 130 92 392
Lease rentals on operating lease 4 578 451 4 505 916
Promotions and sponsorships 2 155 559 7 434 889
Board emoluments and allowances 1 857 840 1 772 589
Board training and other costs 158 786 63 998
Board travel and accommodation 95 999 159 756
BEE financial assistance 711 096 35 012
Postage and courier 71 032 99 824
Printing and stationery 293 272 468 643
Security for office premises 369 208 350 699
Staff welfare 282 125 394 403
Subscriptions and membership fees 2 060 638 1 371 120
Telephone and fax 1 017 069 1 039 370
Training 690 291 804 584
Travel - local 2 381 343 3 266 870
International travel and marketing 3 903 434 12 435 033
Electricity 833 716 692 879

37 134 368 48 775 763

Figures in Rand 31 March
2017

31 March
2016
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Figures in Rand 31 March
2017

31 March
2016

11. Employee-related costs
Basic 22 011 921 21 168 892
Bonus 1 590 270 1 842 497
Medical aid - company contributions 819 376 808 567
UIF 204 843 195 691
WCA 90 000 65 991
SDL 332 442 327 575
Leave pay provision charge (190 402) 277 438
Pension fund contributions 5 573 614 5 265 810
PAYE 9 138 414 8 673 797
Termination benefits 2 021 574 -

41 592 052 38 626 258
Number of employees 51 54

The entity has a Defined Contribution Plan with Alexander Forbes. Employees contribute a minimum of 7,5% and the 
employer contributes 13,065%. For the financial period ended 31 March 2017 (31 March 2016) Trade & Investment 
KwaZulu-Natal made contributions for employees as follows:

Employee contributions
Pension contributions 5 046 513 4 767 818
Group life and disability 309 964 292 846
Administration costs 217 137 205 146

5 573 614 5 265 810
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Figures in Rand 31 March
2017

31 March
2016

Executive Managers Contributions

Trade & Investment KwaZulu-Natal made pension contributions, which include life cover, disability and other for its Executive 
Managers for the period ending 31 March 2017 as follows:

Contributions - 31 March 2017 Pension 
contribution

Group life
and disability

Other Total

ZA Gwala 327 030 20 248 14 184 361 462
NST Matjie 199 436 12 348 8 650 220 434
L Nyamande 199 436 12 348 8 650 220 434
IM Miya (Manyakanyaka) 199 436 12 348 8 650 220 434
RN Ngcamu 199 073 12 326 8 634 220 033
LG Bouah 199 436 12 348 8 650 220 434
LBU Sibanyoni 207 746 12 863 9 011 229 620

1 531 593 94 829 66 429 1 692 851

Trade & Investment KwaZulu-Natal made pension contributions for its Executive Managers for the financial year ending 31 
March 2016 as follows:

Contributions - 31 March 2016 Pension 
contribution

Group life
and disability

Other Total

ZA Gwala 308 519 19 102 13 381 341 002
NST Matjie 188 147 11 649 8 161 207 957
L Nyamande 188 147 11 649 8 161 207 957
IM Manyakanyaka 188 147 11 649 8 161 207 957
K Ntloko-Gasa (resigned 31/05/2015) 77 481 4 797 3 361 85 639
RN Ngcamu (appointed on 01/03/2016) 16 280 1 008 706 17 994
LG Bouah 190 107 11 771 8 246 210 124
LBU Sibanyoni 146 990 9 101 6 375 162 466

1 303 818 80 726 56 552 1 441 096

12. Investment revenue
Interest revenue
Bank 813 865 220 865

13. Finance costs
Finance lease costs 47 103 22 036
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Figures in Rand 31 March
2017

31 March
2016

14. Auditors' Fees
Fees 850 439 780 247

15. Cash generated from operations
Surplus 6 683 826 3 690 451
Adjustments for:
Depreciation and amortisation 536 042 513 437
Proceeds on sale of assets and liabilities - (5 536)
Movements in provisions 2 021 574 -
Changes in working capital:
Receivables from exchange transactions (1 826 717) (574 097)
Payables from exchange transactions 1 307 015 1 179 665
Unspent conditional grants and receipts 5 170 588 4 573 676

13 892 328 9 377 596

16. Operating Lease
Operating leases - as lessee (expense)
Minimum lease payments due - lease ending 30 June 2017
- within one year 1 490 077 5 119 817
- in second to fifth year inclusive - 1 490 077

1 490 077 6 609 894

New lease - effective 1 July 2017  

Operating lease payments represent rentals payable by the entity for office space. Leases are negotiated for an average 
term of five years. No contingent rent is payable. The table below relates to the lease agreement effective 1 July 2017 to 
June 2022.

- within one year 3 646 598 -
- in second to fifth year inclusive 20 664 058 -

24 310 656 -
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Figures in Rand 31 March
2017

31 March
2016

17. Commitments - Trade & Investment KwaZulu-Natal Main 
Activities
Approved and Contracted
Operational 33 559 738 13 300 530
Capital - 50 000

33 559 738 13 350 530

18. Commitments - Technical Assistance Fund
  
32 Projects (31 March 2016, 18 Projects) were approved during the period ended 31 March 2017 for funding to the total 
value of R6 871 850 (31 March 2016, R3 924 690) of these projects R3 296 504 (31 March 2016, R1 115 423) was disbursed 
and the balance of R3 588 524 (31 March 2016, R2 809 267) including prior year balances, was committed.

19. Related Parties
Related party balances

Amounts Included in Trade Receivable (Trade Payable) Regarding 
Related Parties
Richards Bay Industrial Development Zone (RBIDZ) 274 070 174 516
Department of Economic Development, Tourism and Environmental Affairs 
(EDTEA) 1 103 707 28 707
KwaZulu-Natal Tourism Authority (Tourism KZN) EFG (Proprietary) Limited 260 691 -

Related party transactions

Income received from related parties
Department of Economic Development, Tourism and Environmental Affairs 
(EDTEA) 82 420 000 96 195 000

Expenditure Transactions with Related Parties
Durban Chamber of Commerce and Industry (DCCI) 102 496 130 646
Ithala SOC Limited 15 000 15 000
Business Processing Outsourcing (BPeSA) - 190 500
KwaZulu-Natal Tourism Authority (Tourism KZN) 260 691 -
Richards Bay Industrial Development Zone (RBIDZ) 99 554 93 462
Department of Economic Development, Tourism and Environmental Affairs 
(EDTEA) 1 075 000 -
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Figures in Rand 31 March
2017

31 March
2016

Department of Economic Development, Tourism and Environmental Affairs (EDTEA)  

EDTEA is the sole shareholder of Trade & Investment KwaZulu-Natal (TIKZN). The entity receives two funds in the form 
of grants which are conditional on the terms stipulated in the Memorandum of Understanding (MoU) signed with EDTEA. 

The grants are received for the purposes of supporting the delivery of services as set out in the MoU. Conditions stipulated 
in the main grant were met, hence the grant was recognised as revenue. TAF funds were recognised as revenue to the 
extent that the conditions were met.

Durban Chamber of Commerce and Industry (DCCI)

The Chief Financial Officer for Trade & Investment KwaZulu-Natal is a member of the Finance, Investment, and Audit, Risk 
and Compliance Committee of the Durban Chamber of Commerce and Industry. Expenditure is in respect of membership 
subscription and sponsorship for events hosted by the Durban Chamber of Commerce and Industry, such as sponsorship 
towards Exporter of the Year. Other expenditures related to workshops and conferences that were facilitated by the Durban 
Chamber.

Richards Bay Industrial Development Zone (RBIDZ)

The income related to the 50% recovery of costs paid on behalf of RBIDZ for shared services relating to the annual internet 
subscription for a standardised international trade and industry database. 

The primary objective of the shared database is to firmly maintain and distribute a comprehensive and up-to-date collection 
of data that the two entities often need in order to monitor the economy of South Africa. RBIDZ is aware of the amount and 
has made an undertaking to settle it.

Ithala Development Finance Corporation

The expenses are in relation to brokerage services offered by Ithala Development Finance Corporation to provide the 
insurance cover for senior Executive and Non-executive Members of the entity. Ithala SOC Limited is a 100%-owned 
subsidiary of the Ithala Development Finance Corporation Limited.

University of KwaZulu-Natal

One of the Non-executive Directors of Trade & Investment KwaZulu-Natal is an academic and holds a position of Lead 
Researcher at the School of Built Environment and Development Studies at the University of KwaZulu-Natal. In addition, 
the Executive Manager for Corporate Services at Trade & Investment KwaZulu-Natal serves as a Board member for the 
University of KwaZulu-Natal. The nature of transactions are not preferential to TIKZN as student fees paid are applicable 
to all individuals.

KwaZulu-Natal Tourism Authority (Tourism KZN)

Tourism KZN is the sister entity to Trade & Investment KwaZulu-Natal. Both entities are funded by EDTEA and belong to one 
cluster. The entities would normally form partnerships through MoUs in certain strategic initiatives. 

The expenditure is in respect of expenses incurred in a partnership agreement to collaborate on efforts to boost tourism 
and identify investment opportunities for the growth of both local and international investment and trade in the Province of 
KwaZulu-Natal.

Key Management Personnel

Transactions with key management personnel are disclosed in note 20 to the financial statements.
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Fellow controlled entities:

Trade & Investment KwaZulu-Natal is a member of a group of entities controlled by EDTEA. The following fellow controlled 
entities are related to each other as defined in terms of paragraph 10(b) (i) of GRAP 20:

1. KZN Tourism Authority

2. KZN Liquour Authority

3. KZN Sharks Board

4. KZN Growth Fund

5. Dube TradePort Corporation

6. Richards Bay IDZ

7. Moses Kotane Institute

8. KZN Film Commission

9. Ithala Development Finance Corporation Limited
 

20. Members’ emoluments

Non-executive

31 March 2017 Emoluments Other 
benefits*

Total

Ms CM Cronjé (Chairperson) 499 125 2 187 501 312
Ms LCZ Cele (Deputy Chairperson) 351 954 1 119 353 073
Mr GW Bell 109 382 - 109 382
Mr MA Tarr 148 746 7 503 156 249
Dr. JJ Van Zyl 36 741 - 36 741
Mr CS Gina 136 922 6 800 143 722
Cllr. DCP Mazibuko 91 327 7 269 98 596
Dr. VF Mahlati 112 092 - 112 092
Dr. NS Msomi 111 009 1 119 112 128
Prof. W Viviers 100 680 2 599 103 279
Dr. MAI Velia 130 147 1 119 131 266

1 828 125 29 715 1 857 840
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Non-executive

31 March 2016 Emoluments Other 
benefits*

Total

Ms CM Cronjé (Chairperson) 494 716 27 481 522 197
Ms LCZ Cele (Deputy Chairperson) 313 957 - 313 957
Mr GW Bell 91 327 - 91 327
Mr MA Tarr 144 337 9 768 154 105
Dr. JJ Van Zyl 36 740 - 36 740
Mr CS Gina 153 369 9 162 162 531
Cllr. DCP Mazibuko 77 680 - 77 680
Dr. VF Mahlati 85 999 - 85 999
Dr. NS Msomi 93 557 - 93 557
Prof. W Viviers 104 973 2 076 107 049
Dr. MAI Velia 126 939 508 127 447

1 723 594 48 995 1 772 589

Executive Managers remuneration is on a Total Cost to Company and includes travel allowances and medical contributions. 
The Total Cost to Company, including perfomance bonuses, was as follows:

Executive

Executive members - 
31 March 2017

Salary Medical aid Allowances
and travel

Performance
bonus

Total

ZA Gwala - CEO 2 298 060 77 907 191 627 265 307 2 832 901
L Nyamande - CFO 1 510 505 - 22 015 107 863 1 640 383
NST Matjie 1 467 579 - 107 093 134 829 1 709 501
LBU Sibanyoni 1 444 317 - 127 585 84 268 1 656 170
RN Ngcamu 1 326 655 56 507 148 946 - 1 532 108
LG Bouah 1 449 956 59 623 93 753 134 829 1 738 161
IM Miya (Manyakanyaka)  1 443 795 65 784 3 146 134 829 1 647 554

10 940 867 259 821 694 165 861 925 12 756 778
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Executive

Executive members - 
31 March 2016

Salary Medical aid Allowances
and travel

Performance
bonus

Total

ZA Gwala - CEO 2 163 967 68 778 96 000 309 525 2 638 270
L Nyamande - CFO 1 410 021 - 12 000 132 930 1 554 951
NST Matjie 1 382 131 - 42 000 132 930 1 557 061
LBU Sibanyoni 1 355 272 - 126 000 85 719 1 566 991
K Ntloko (resigned in May 
2015) 240 425 - - - 240 425
RN Ngcamu (appointed in 
March 2016) 106 240 8 224 8 000 - 122 464
LG Bouah 1 375 936 44 160 - 132 930 1 553 026
IM Manyakanyaka 1 360 204 63 927 - 132 930 1 557 061

9 394 196 185 089 284 000 926 964 10 790 249

21. Fruitless and Wasteful Expenditure
Opening balance - -
Fruitless and wasteful expenditure 14 573 -
Condoned by Board (14 573) -
Closing balance - -

An amount of R14 573 was reported as fruitless and wasteful expenditure in the period ended 31 March 2017. This 
expenditure related to flight bookings that were missed due to unforseen circumstances on the part of the travellers. 

This information was brought to the attention of the Board and the Board agreed that the expenditure may be written-off 
as irrecoverable as cicumstances under which the expenditure was incurred could not be avoided. The Board instructed 
Management to obtain full explanations of what transpired from the staff members concerned and also impressed upon 
Management the need to be cautious to ensure that such incidents do not become the norm. 

22. Irregular Expenditure
Opening balance - -
Irregular expenditure - current year 4 531 -
Write-off (4 531) -
Closing balance - -

An initial amount of R169 000 was quoted for the printing of the 2016/17 Annual Report. After printing had commenced, 
changes were received from the Auditor-General which required a revison of the report. The changes increased the cost 
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of printing by R30 000, which equated to 17% of the inital contract value. This then increased the cost by R4 531 which is 
equivalent to 2% above the 15% variation of contracts, as allowed by the SCM Circular on variation of contracts.

The Board agreed to write-off the expenditure after agreeing that there was no other option available under the circumstances 
as the annual report had to be finanlised on time.

23. Budget Differences

Material differences between budget and actual amounts

There are differences between budget and actual expenditure in some of the expenditure categories. These are mainly due 
to changes in prices and activities, as well as foreign exchange differences. The changes were mainly noted in the following 
items: international travel and consultancy fees, as well as subscriptions.

Differences between budget and actual amounts basis of preparation and presentation

The budget and the accounting bases differ. The Annual Financial Statements for the entity are prepared on the accrual 
basis using a classification based on the nature of expenses in the statement of financial performance. Details of the 
differences between actuals and approved budget are indicacted in the statement of comparisons of budget and actual 
amounts. Detailed explanations have been included under note 34.

Changes from the approved budget to the final budget

The changes between the approved budget appropriation for 2016/17 resulted from the approved utilisation of the 2015/16 
surplus funds. Provincial Treasury approved R9,4 million of the retained surpluses for the entity to provide technical support 
for business propositions and funding requests for techincal assistance, to enhance the KZN export information portal and 
export promotion, implementation of the One-Stop-Shop and the re-configuration of the workspace, as well as other set-up 
costs, and an allocation for sector studies and development of business plans.

Period ended 31 March 2017 Total budget Final budget 
(adjusted budget)

Actual 
expenditure

Trade & Investment KwaZulu-Natal - public entity 82 420 000 91 820 000 79 551 969

Period ending 31 March 2016 Total budget Final budget 
(adjusted budget)

Actual 
expenditure

Trade & Investment KwaZulu-Natal - public entity 80 207 000 96 195 000 88 314 367

24. Financial Statements Preparation

Trade & Investment KwaZulu-Natal commenced operations as a Schedule 3C Public Entity on 1 October 2012. As a public 
entity listed under Schedule 3C of the PFMA, TIKZN is required to report on the basis of GRAP. The Financial Statements 
for the period ended 31 March 2017 were therefore prepared on this basis.

25. Contingent Liability 
Contingent Liability
Rental guarantee 405 428 -
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Rental guarantee

The entity has guaranteed a rental deposit to the maximum value of R405 428 at 31/03/2017 in favour of Crescendo 
Management Services (Pty) Ltd. The entity has not defaulted on its rental payment as at the period end.

26. Reporting Period

The reporting period is for the 12 months ended 31 March 2017.

27. Provisions

Reconciliation of provisions - 2017 Opening balance Additions Total

Provision - 2 021 574 2 021 574

An amount of R2 021 574 was accounted for as a Provision in terms of GRAP 19. This relates to a payment made to a 
former Executive Manager as part of a separation agreement. The payment was made in June 2017.

28. Other Income 
Other income 166 327 441 935

Other income comprises refunds from suppliers and a mandatory grant received from SETA.

29. Going Concern

The entity had an accumulated surplus of R13 789 344 for the period ended 31 March 2017 (31 March 2016, 
R7 105 518). The entity’s total assets exceeded its total liabilities by R13 789 344 for the period ended 31 March 2017 (31 
March 2016, R7 105 518). The financial statements have been prepared on the basis of accounting policies applicable to 
a going concern. This basis presumes that funds will be available to finance future operations and the realisation of assets 
and settlement of liabilities, contingent obligations and commitments will occur in the ordinary course of business. To date 
the KwaZulu-Natal Treasury has committed to providing funding for the 2017/18 financial year in terms of the Medium-Term 
Expenditure Framework (MTEF).

30. Events After The Reporting Date

Events after the reporting date are classified into two categories, adjusting and non-adjusting.

Adjusting
These are events that occurred before the reporting date which may have an impact on the Annual Financial Statements. An 
agreeement was reached between the entity and one of the Executive Managers regarding the termination of her fixed-term 
contract. A provision of R2 021 574 has been raised at reporting date in this regard as part of the agreement.

Non-adjusting
These will be events that have taken place after the reporting date, but before the Annual Financial Statements are issued. 
This assessment will be carried out at year-end. The entity requested for approval from Treasury to retain surplus funds from 
the 2016/17 financial year to the value of R12 million. The request, which was supported by the Department of Economic 
Development, Tourism and Environmental Affairs (EDTEA), was approved by Provincial Treasury in June 2017.
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31. Financial Instruments

31 March 2017 - Total financial assets 1 year or less 1 to 5 years Total

TAF cash and cash equivalent 9 787 042 - 9 787 042
TIKZN cash and cash equivalents 29 697 737 - 29 697 737
Receivables 3 693 241 - 3 693 241

43 178 020 - 43 178 020

31 March 2017 - Total financial liabilities 1 year or less 1 to 5 years Total

Accruals and payables 10 045 135 - 10 045 135
Finance lease liability 130 243 107 783 238 026
Provisions 2 021 574 - 2 021 574

12 196 952 107 783 12 304 735

31 March 2016 - Total financial assets 1 year or less 1 to 5 years Total

TAF cash and cash equivalents 7 576 557 - 7 576 557
TIKZN cash and cash equivalents 18 348 174 - 18 348 174
Receivables 1 866 524 - 1 866 524

27 791 255 - 27 791 255

31 March 2016 - Total financial liabilities 1 year or less 1 to 5 years Total

Accruals and payables 8 738 121 - 8 738 121
Finance lease liability 103 068 196 348 299 416

8 841 189 196 348 9 037 537
Credit risk  
 
The entity does not have a huge debtors book and, as a result, its exposure to credit risk is minimal. The items indicated 
under trade and other receivables refer to rental prepayments in the operating leases for the Durban and Gauteng Offices 
and advance payments to employees for travelling costs. The cash and cash equivalents are deposits which are placed 
with highly reputable financial institutions. The deposits comprise grants received from the Department of Economic 
Development, Tourism and Environmental Affairs (EDTEA) and these grants are deposited as drawdowns every quarter. 
The entity limits its exposure by dealing with well-established financial institutions. An amount of R1 075 000 paid on behalf 
of EDTEA will be reimbursed in terms of the written agreement and undertaking given by the Department.

Liquidity risk

The entity’s exposure to liquidity risk is very minimal as it is 100%-funded by the Department of Economic Development, 
Tourism and Environmental Affairs (EDTEA). The annual budgets are approved at the beginning of each fiscal year and 
drawdowns are requested at the beginning of each quarter. Cashflows are monitored monthly against budgets and 
adjustments are made where necessary. The annual budgets are approved at the beginning of each fiscal year and 
drawdowns are requested at the beginning of each quarter. Cashflows are monitored monthly against budgets and
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adjustments are made where necessary. Risk management assessments are conducted bi-annually to assist with identifying 
any possible cashflows, liqudity or other risks.

Interest rate risk

Although the entity’s funds are subject to interest rate risk, these funds are placed with reputable financial institutions. The 
entity does not hedge any of its funds, but monitors the fluctuations in interest rates and obtains advice from bank officials 
on a regular basis. Although the Rand has fluctuated in recent months, the risks arising from the decline in the Rand have 
not been passed on to entities.

Currency risk

Although the entity’s funds placed with financial institutions may be subject to currency risk, this does not affect the 
cashflows of the entity as the majority of its liabilities are Rand-denominated.

32. Reconciliation of amounts in terms of GRAP 24

Period ended 31 March 2017 Operating 
activities

Financing 
activities

Investing 
activities

Total

Actual amount on comparable basis in the 
budget and actual comparative statement 13 892 328 (93 445) (238 835) 13 560 048
Actual amount in the cash flow statement 13 892 328 (93 445) (238 835) 13 560 048

Period ended 31 March 2016 Operating 
activities

Financing 
activities

Investing 
activities

Total

Actual amount on comparable basis in the 
budget and actual comparative statement 9 377 596 (127 197) (361 311) 8 889 088
Actual amount in the cash flow statement 9 377 596 (127 197) (361 311) 8 889 088

33. Prior period error

a) Receivables from exchange transcations
Receivables was erroneously overstated in the prior year, financial year 2015/16, by R284 842. The amount related to the 
payment of accommodation for a Mozambican delegation during the East3Route investment seminar, which took place in 
the Seychelles in 2015/16. The amount was later recovered from EDTEA as part of the additional grant to fund all expenses 
which were incurred by the entity.

b) Payments
Employee cost payments under the cash flows from operating activities in the cash flow statement erroneously included 
the leave pay provision adjustment which is a non-cash item.

Revenue
Revenue from grants and subsidies as prior year AFS - 91 621 324
Prior period error - (284 842)
Restated amount - 91 336 482
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Current Assets
Receivables from exchange transactions as prior year AFS - 2 151 366
Prior period error - (284 842)
Restated amount - 1 866 524

Payments
Employee costs as previously reported - 38 626 257
Prior period error - (277 438)

- 38 348 819

34. Actual operating expenditure versus budgeted operating expenditure 
Statement of Comparison of Budget and Actual Amounts -

The differences between approved budget and the final budget were due to additional funding received from 2015/16 
roll-over approved by Treasury. In addition, there were transfers made between budget line items during the same period.

Comparison of Budget and Actual Amounts:

34.1 Personnel - The Human Resources expenditure for the 2016/17 financial year was within budget. Staff performance 
bonuses were paid in September 2016 after approval was obtained from the TIKZN Board and the Provincial Treasury. The 
budget for performance bonuses was not fully spent as not all staff members qualified to receive bonuses.

In addition, a number of positions, identified as critical, are still vacant.

34.2 Administration and Operational Costs - Administration and Operational Costs were slightly overspent during the 
period under review. Other items of which to take note include the following:

• Wellness Programme - It was noted that the wellness service provider has recentlty been appointed, hence the delays 
in some programmes.

• Non-cash items, such as depreciation and leave costs - These are included under Administration and Operational 
Costs, thereby contributing to the total expenditure. Leave costs were reduced significantly at the end of the financial 
year.

• Audit fees budget - Audit activities relating to the financial year 2015/16 were completed around July 2016. However, 
some costs overan into the new financial year.

Legal costs - The budget for legal costs was overspent due to the SCM legal matter, which was unexpected, and which 
related to the appeal lodged on the advertising tender. Other costs relate to activities that required legal opinion, reviews of 
contract agreements, as well as industrial relations-related matters.

Training and development - Various training activities took place during the year, including specialised training as required 
by the nature of the business, as well as the continuation of studies by staff members.

Operating lease (rent) - The increase in the operating lease expenses is partly due to the additional office space acquired 
to accommodate additional staff members in the entity’s Gauteng satellite office.
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Printing and stationery - Printing and stationery was slightly overspent during the period, due mainly to the printing of the 
annual report, as well as stationery for the Gauteng Office.

The entity attained savings at year-end in an effort to minimise costs relating to printing and stationery in line with cost-
cutting measures. The entity is encouraging the use of electronic documentation instead of printing in order to minimise 
costs.

Water and electricity - This item was overspent due to the increase in municipal rates. The entity’s administration building 
was revalued by the local municipality and the revised market value led to a proportionate increase in municipal charges. 
The over-expenditure in this line item was defrayed from the savings in other budgeted line items, which were underspent.

34.3 Travel and accommodation - It was noted that travel and accommodation costs were within budget. This was as 
a result of the entity’s efforts to reduce related expenditure and reducing the number of trips to be taken, as well as the 
utilisation of a lower group on car rental.

34.4 Repairs and maintenance - Repairs and maintenance for the period under review was lower, compared against the 
same period in 2015/16. This was due to the fact that no major repairs were undertaken.

34.5  Professional fees - An amount of R3 296 504 was disbursed during the period ended 31 March 2017 for professional 
fees relating to projects funded under the Technical Assistance Fund and a further R3 588 524 was committed. This 
includes the payment of balances on projects approved in the previous year. An amount of R2 500 000 was approved for 
roll-over and was ploughed back into the TAF budget.

34.6 International travel and marketing - The under expenditure in international marketing costs is largely attributed 
to the stringent measures applied in dealing with international travel and related activities. The circular on cost-cutting 
measures requires that all international marketing activities, including trips, should be approved by the MEC for day-to-day 
programmes of departments and entities or a Cabinet approval for such initiatives and international initiatives with policy 
implications. Over and above this, the entity prioritised trips which were expected to have a bigger impact, as well as those 
deemed urgent, thereby reducing the cost of international trips.

34.7 Domestic marketing and communication - Domestic marketing and communication includes an amount of 
R1,165 million which was spent on the Annual Export Conference that was organised and facilitated by the entity as part of 
its strategic objectives to boost trade exports in KwaZulu-Natal.

The inward missions expenditure for the period up to March 2017 included an amount of R195 000, which was paid to 
HBM-SA Health for procurement of the exhibition stand for the World AIDS Conference. The payment was in terms of a 
partnership agreement between TIKZN and HBM-SA Health. The inward missions budget was expected to be overspent at 
year-end. This was due to the fact that the number of guests and other delegations increased unexpectedly.

34.8 Capital costs - The amount of R270 889 for capital costs was taken into account in the statement of comparison 
of budget and actual amount in order to reconcile to the operating surplus in the statement of financial performance. The 
entity is contemplating replacing old and broken furniture items with new ones. The entity had budgeted to procure the new 
Microsoft 365, but a moratorium was issued by Treasury on the procurement of all Microsoft-related products until further 
notice. It was expected that the budget for software would not be fully utilised until the moratorium is lifted.

The entity is aware of the cost-cutting measures that were introduced by the KwaZulu-Natal Treasury to be implemented 
by all entities. Every effort was made to reduce costs, where possible, without compromising the operations of the entity.

35. Payment to suppliers

Prior year comparative amount relating to other payment was split between payment to suppliers and payment to Directors.

36. Other payments

Other payments relate to payment to Directors.
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Durban Office
Trade & Investment House, 1 Arundel Close
Kingsmead Office Park, Durban, 4001, 
South Africa
PO Box 4245, Durban, 4000, South Africa
+27 (0) 31 368 9600
+27 (0) 31 368 6379
info@tikzn.co.za
www.exportkzn.co.za

Gauteng Office
99 George Storrar Avenue,  
Groenkloof, Pretoria, 0181
South Africa
+27 (0) 12 346 4386/6763
+27 (0) 86 501 0848/1788
info@tikzn.co.za

www.tikzn.co.za 


