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from the Chief exeCutive

Trade & Investment KwaZulu-Natal 

proudly celebrates its 10th anniversary 

this year, reaffirming its commitment to 

continuing executing its trade and investment 

promotion activities, in line with its mandate, 

as the official investment promotion agency for 

KwaZulu-Natal. 

The KwaZulu-Natal Trade and Investment 

Agency Bill was promulgated into an Act, 

Act No. 5 of 2010, which means that our 

organisation is now a fully-fledged public entity. 

In line with the requirements of this Act, the 

process of appointing new Board members has 

commenced and should be concluded soon. 

It is our aim to ensure that KwaZulu-Natal 

remains a premier investment destination for 

both domestic and Foreign Direct Investment. 

In order to achieve this objective, we dedicate 

ourselves to the continuous improvement of 

the investment climate here. It is for this reason 

that the Cabinet of the KwaZulu-Natal Provincial 

Government was the first in the country to 

approve and officially launch an Investment 

Protocol Handbook, which documents 

for prospective investors and traders the 

regulations, processes and procedures required 

for starting or locating a business in KwaZulu-Natal. 

This Investment Protocol Handbook was 

officially launched by the MEC for Economic 

Development and Tourism, Mr Michael 

Mabuyakhulu, and Trade & Investment 

KwaZulu-Natal in May this year. The Handbook 

covers a host of issues, such as: 

•	 An	overview	of	the	South	African	and			

 KwaZulu-Natal economies;

•	 Policy	priorities	governing	business	in	

	 South	Africa	and	KwaZulu-Natal;

•	 The	regulatory	environment;

•	 Working	and	operating	a	business	in			

 KwaZulu-Natal;

•	 Investment	incentives;

•	 Trade	relations;	and	

•	 Strategic	projects.

Trade & Investment KwaZulu-Natal, operating 

on the back of an improving economic outlook 

globally and locally, continues to market and 

aggressively promote KwaZulu-Natal in the 

international arena by way of a series of outbound 

trade missions and other marketing initiatives.

In addition, various activities have been 

earmarked to promote trade and investment 

opportunities throughout KwaZulu-Natal 

through an array of interventions, including a 

series of workshops, policy advocacy projects, 

investment conferences and other related 

projects. These have been – and continue 

being – carried out in liaison with identified 

key strategic partners from targeted countries 

across the world, as well as at municipality and 

local partner level.

Importantly, too, KwaZulu-Natal has willingly 

embraced	 and	 adopted	 South	 Africa’s	

national	 strategy	 of	 co-operating	 with	 BRICS,	

SADC	 and	 other	 similar	 trading	 blocks.	 As	 a	

direct consequence of these efforts, Trade 

& Investment KwaZulu-Natal, together with 

the provincial Department of Economic 

Development and Tourism, hosted the 

International Entrepreneurship and Investment 

Conference in Durban between 1 and 3 June 

this year. The conference focused on the general 

investment climate within KwaZulu-Natal, 

showcased a range of investment opportunities 

in	this	province	specifically	and	the	SADC	region	

generally and promoted the entrenchment of a 

culture of entrepreneurship, characterised by 

creativity and innovation.

Zamo Gwala

Chief Executive
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SOUTH 
AFRICA

We may be justifiably proud of the fact 

that KwaZulu-Natal is the first province 

in	 South	 Africa	 to	 have	 launched	 an	

Investment Protocol handbook.

The Investment Protocol Handbook serves as a 

guide to a range of business policies and processes 

within KwaZulu-Natal, focusing particularly on the 

ease and cost of doing business here with regard to 

both local and foreign investments.

The MEC for Economic Development and Tourism, 

Mr Michael Mabuyakhulu, together with Trade & 

Investment KwaZulu-Natal, hosted the launch of the 

Investment Protocol in Durban on 11 May this year. 

Included in the handbook are such issues as:

•	 An	overview	of	the	South	African	and	

 KwaZulu-Natal economies;

•	 Policy	priorities	governing	business	in	

	 South	Africa	and	KwaZulu-Natal;

•	 The	regulatory	environment;

•	 Working	and	operating	a	business	in	

 KwaZulu-Natal;

•	 Investment	incentives;

•	 Trade	relations;	and	

•	 Strategic	projects.

Also detailed is information about the 

cost of doing business and the length 

of time it takes to conclude the  

compliance processes. 

Compiled and published by Trade & Investment 

KwaZulu-Natal, the Investment Protocol Handbook 

should not be regarded as a be-all-and-end-all 

document. The processes documented provide 

an overview and will differ from project to project, 

depending on project sizes and the sectors in which 

they are implemented.

This notwithstanding, the Investment Protocol is an 

up-to-date reflection of the processes and will be 

updated at least annually, so ensuring information 

relevance and assistance in business decision-

making going forward.
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ECONOMIC 
REVIEW
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In this issue of Emnothweni we look at international 

economic developments, the national macro-

economic	 perspective	 and	 KwaZulu-Natal’s	

economic performance.

International economic developments

During 2010, the International Monetary Fund 

estimated that the world economy had expanded 

at 4,8% compared against a 0,6% decline in 2009. 

This growth was driven mainly by a surge in inventory 

and	 (more	 recently)	 fixed	 investment.	 While	 the	

overall growth rate was impressive, it masked distinct 

differences between different country groupings. 

Considering the depth of the 2008/09 recession, 

advanced economies grew by a fairly modest 2,7%, 

while strong emerging country growth continued 

to drive the global recovery (7,1%). This group of 

economies is expected to continue leading economic 

recovery, as illustrated in the accompanying graph.  

The fourth issue of the United Nations 

Conference	on	Trade	and	Development’s	

(UNCTAD) newly launched Investment 

Policy Monitor noted that between 1 October 

2010 and 15 January 2011, at least 27 countries 

or economies adopted policy measures in 

connection with foreign investment. Most 

of these related to investment liberalisation, 

including privatisation, as well as facilitation 

and promotion. The report also notes that 

there is an ongoing trend towards rebalancing 

the rights and obligations of private investors 

with	 respect	 to	 the	 State.	 This	 development	

manifests itself in the adoption of new industry-

specific regulations in a number of countries. 

In addition, some countries in Latin America 

continue their expropriation and nationalisation 

policies, affecting a variety of industries, such 

as agri-business, financial services and the  

oil sector. 

At the international level, the report observes 

that countries continued to conclude new 

international	 investment	agreements.	Some	32	

agreements, including five bilateral investment 

treaties, 23 double taxation treaties and four 

‘other	 international	 investment	 agreements’	

were concluded between 58 economies.

In	December	2010,	South	Africa	was	 formerly	

invited by the Chinese President, Hu Jintao, to 

join the BRIC (Brazil, Russia, India and China) 

block	of	countries.	At	this	 invitation,	the	South	

African Minister for International Relations 

and Co-operation, Ms Maite M Nkoana-

Mashabane,	 commented:	 “We	 [South	 Africa]	

will be a good gateway for the BRIC countries. 

While	we	may	have	a	small	population,	we	don’t	

just	speak	for	South	Africa,	we	speak	for	Africa	

as	a	whole…	We	bring	the	most	diversified	and	

most advanced economy on the continent… 

We	may	not	be	the	same	size,	but	we	can	open	

up opportunities for them and through that, 

we can complete our economic integration on  

the continent”.

eCoNomiC revieW 
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A national macro-economic perspective

In	 South	 Africa,	 the	 real	 growth	 of	 GDP	 for	

the third quarter of 2010 decelerated to 2,6% 

from 2,8% in the second quarter (revised down  

from 3,2%) and a healthy 4,6% registered in the 

first quarter. The main drivers behind the sluggish 

growth were mining (28,1%), agriculture (16,3%), 

wholesale, retail, motor trade and accommodation 

(3,3%), community and personal services (3,1%), 

and transport, storage and communication (3,0%), 

while the other sectors grew at below average 

rates. There was a 5,0% decline in manufacturing 

and because of the importance of this sector to 

the national economy – the sector contributes on 

average 16,7% to the national GDP – this decline 

slowed the impressive growth recorded in the earlier 

quarters of the year.

 

On the employment front, the fourth quarter of 2010 

recorded an increase of 157 000 in the number 

of employed persons in the country. This was 

accompanied by a 259 000 decline in the number of 

unemployed persons, bringing the unemployment 

rate down to 24,0% from 25,3% in the second 

quarter. However, there was an increase of 222 000 

in	 the	 category	 ‘not	 economically	 active’	 persons,	

111 000 of which were discouraged work-seekers. 

This confirmed that the pace of growth remains 

unable to create jobs and is also confirmation of the 

lagging relationship between economic growth and 

employment creation, as companies are still reluctant 

to engage additional staff, especially when growth is 

still staggering. The global arena has also placed a 

degree of pressure on the domestic economy. Rising 

prices emanating from disruptions to oil production, 

in particular, as political instability emerged in North 

Africa, led to the price of crude oil breaking the 

US$100p/b	 mark,	 fuelling	 inflation	 concerns,	 not	

only	 in	 South	 Africa	 but	 across	 the	 globe.	 Such	

uncertainty led to the repurchase rate of interest 

remaining unchanged at 5,5% in February this year 

following a reduction from 6,0% in November 2010. 

This did not provide significant relief for domestic 

consumers as households continue struggling 

with high debt rates. Nonetheless, inflation rates 

remained manageable, falling from 6,2% in January 

to	 just	 3,5%	 in	 December	 2010.	 KwaZulu-Natal’s	

rate of inflation was 2,8% for the same month. 

KwaZulu-Natal’s economic performance

In KwaZulu-Natal, the monthly Business Barometer 

indicated that in the fourth quarter of 2010, the 

provincial economy performed relatively well in a 

majority of sectors. Government, trade and transport 

recorded higher-than-average index growth, with 

agriculture and manufacturing joining in at a slower 

pace. However, towards the end of the quarter, 

government contribution to the provincial progress 

declined, leading to slower growth in overall business 

activity. This was indicative of counter-cyclical 

policy applied by the Provincial Government, as 

government continued to spend when the majority 

of sectors were struggling under economic stress 

which affected most role-players. During this latter 

stage, trade and transport continued to hold firm, 

with agriculture also coming to the fore. However, 

manufacturing,	 the	 province’s	 normally-stalwart	

sector, also showed signs of stress, with below 

average growth. Interim overall growth remained 

fragile, reflected in staggering growth patterns when 

compared against earlier months. Nonetheless, the 

final quarter of 2010 provided a general – though 

fragile – improvement over the same time in 2009.

The Provincial Investment Monitor also reflected 

on positive, though meagre, developments. As at 

November 2010, the total fixed investment index 

had been positive for six months on a year-on-year 

basis, indicating that investment was slowly turning 

the corner. Investment in buildings completed and 

civil construction were negative as large projects 

linked	to	the	2010	FIFA	World	Cup	began	winding	

down. However, machinery and equipment – the 

biggest component in the fixed investment category 

for the province – showed significant increases 

(13,9% in November). These large increases were 

probably the result of a stronger Rand, which 

provided an opportunity for most manufacturers 

to upgrade equipment so as to improve their 

competitiveness. 

. . . f r o m  P a g e  2



Trade & Investment KwaZulu-Natal recently appointed the following 

staff members to our team of skilled professionals. NEW 
APPOINTMENTS
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We	welcome	(from	left	to	right)	Receptionist,	Sindisiwe	Dlamini;	Project	Manager,	
Nisaar Mohamed, and Procurement Officer, Aphelele Tshangela.

NeW APPoiNtmeNtS

Trade & Investment KwaZulu-Natal 

hosted a comprehensive programme for 

Trade Commissioners from the European 

Union during which a number of strategic 

planned investments in the province were 

showcased and the region was presented as a 

premier investment destination.

The three-day programme was designed to 

foster and strengthen relationships created in 

the preceding year of operation and provided 

an ideal opportunity for Trade & Investment 

KwaZulu-Natal to pro-actively engage with 

the EU delegation, inviting participating Trade 

Commissioners to visit KwaZulu-Natal and 

see,	 at	 first-hand,	 some	 of	 this	 province’s	

strategic projects, together with the competitive 

advantages this region offers.

The EU programme was attended by 11 

delegates hailing from Belgium, Ireland, Italy, 

the	 Netherlands,	 Poland,	 Slovakia,	 Spain,	 the	

United Kingdom and the Czech Republic.

The delegates were exposed to a project 

overview delivered by the Chief Executive 

Officer of Trade & Investment KwaZulu-Natal, 

Mr Zamo Gwala, and later dined with a number 

of strategic provincial stakeholders.

The	group	was	also	exposed	to	KwaZulu-Natal’s	

burgeoning Business Process Outsourcing 

(BPO)	 sector	 and	 the	 province’s	 BPO	 value	

proposition	was	outlined.	Strategic	discussions	

were held with port authorities regarding 

greening, strategy for the EU and proposed 

infrastructure projects. In addition, the adjacent 

Durban Point Precinct was showcased for  

the benefit of delegates. The delegation also 

viewed hotel construction work and new 

commercial developments at Umhlanga 

Newtown and Gateway. 

Delegation members met with the Chief 

Executive Officer of Dube TradePort, Mr Rohan 

Persad, to discuss developments within the 

Dube	 TradePort’s	 various	 specialised	 zones.	

They	also	toured	the	adjacent	new	King	Shaka	

International Airport, the Cargo Terminal and a 

potential site for hotel development.

A policy advocacy event was arranged to allow 

for intense discussions geared to addressing a 

range of policy issues. The group also visited 

the	iconic	Moses	Mabhida	Stadium	in	Durban,	

which was completed for and hosted a number 

of	FIFA	World	Cup	football	matches,	including	a	

semi-final, in the middle of last year. A highlight 

of this tour was taking a sky car to the top of 

the	 stadium’s	 dramatic	 arch	 to	 take	 in	 the	

spectacular views across the city, port and wide 

ocean vistas.

The	 EU	 delegation’s	 visit	 to	 KwaZulu-Natal	

has paid dividends with several developments 

coming about in the wake of the trip. A follow-

up session was scheduled for the drafting 

of action plans in terms of the port, strategic 

project status and policy advocacy issues.

KWAZulu-NAtAl ShoWCASed 
for eu delegAtioN
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KWAZulu-NAtAl 
BPo PArK uNveiled 

Dube	 TradePort,	 home	 to	 King	 Shaka	

International Airport, 30km north of 

central Durban, is set to accommodate 

an all-new Business Process Outsourcing 

(BPO) Park.

Plans for the BPO Park, to be located in Dube 

City immediately to the south of the airport, 

were jointly unveiled by the Dube TradePort 

Company and Trade & Investment KwaZulu-

Natal during a much-anticipated Business 

Processing	 Services	 and	Off-shoring	 (BPS&O)	

workshop,	 which	 was	 hosted	 by	 BPS&O	

industry	body,	BPeSA.		

Workshop	 participants,	 including	 critical	

stakeholders, as well as role-players within 

KwaZulu-Natal’s	 BPS&O	 community,	 such	

as Bizworks, Blake & Associates, Peoples 

Solutions,	Nedbank,	MTN	and	Vodacom,	were	

exposed to the blueprint of the new BPO Park, 

together with its primary business objectives, 

key	to	these	being	the	need	to	attract	BPS&O	

investors in KwaZulu-Natal. The BPO Park at 

Dube TradePort will include a plug-and-play 

call centre facility which investors will be able 

to	utilise	to	fulfil	their	front	and	back-office	BPS	

needs.  

In addition, investors are to be encouraged 

to	 invest	 in	 KwaZulu-Natal’s	 BPS&O	 sector	 in	

order to benefit from a number of value-adds, 

such as inexpensive transport and infrastructure 

costs, improved bottom lines through 

reduced staff attrition rates, cost-effective 

quality broadband infrastructure, inclusive of 

excellent communications and reduced global 

connectivity rates. 

The workshop reviewed the overall status of the 

global	BPS&O	sector	and	the	potential	market	

share	 South	 Africa	 generally	 and	 KwaZulu-

Natal specifically could gain in terms of growth, 

outsourcing trends and sector progress. In 

addition,	 BPeSA	 provided	 an	 overview	 of	 the	

current	 Business	 Process	 Services	 sector	 in	

South	 Africa,	 highlighting	 the	 attractive	 value	

proposition extended to the international 

community, which specifically includes the 

recently launched revised national Department 

of	Trade	and	Industry	opex	BPS	incentives.

For its part, Trade & Investment KwaZulu-

Natal is working closely with both national and 

provincial role-players to ensure success within 

the	BPS&O	sector	–	a	national	priority	sector	–	

inclusive of call centres, given a recent surge in 

interest from the international community.
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Jabulani Jewellery

Jabulani	means	‘to	rejoice	or	celebrate’	in	Zulu,	

and Jabulani Jewellery, a manufacturer and 

wholesaler of contemporary Zulu beadwork 

accessories, celebrates being a growing 

enterprise. Owned by Ms Paula Goosen and 

located	 in	 Durban’s	 Central	 Business	 District,	

the company specialises in contemporising, 

crafting and manufacturing traditional Zulu 

beadwork	for	both	the	local	South	African	tourist	

and various export markets. The jewellery, 

designed by Ms Goosen, has quickly become 

internationally-renowned for its excellent quality 

and fabulous colour combinations. In addition, 

Jabulani Jewellery has created a wonderful 

business opportunity for mainly rural Black 

women, enabling them to work from their 

homes. This means that the women remain 

able to tend to their crops and raise their 

families, whilst simultaneously securing a vital 

source of income, while also helping to maintain 

the values and traditions of the Zulu people.

Glenart Trading

Local cracker manufacturing proved 

successful for Glenart Trading, a company 

established in 2001. However, in order to 

grow his business, Mr Rowan Masmussen 

recognised the need for investors to provide 

funds for expansion. The foundation laid by 

the company was built on the fact that in spite 

of the then prevailing weak Rand, Glenart 

Trading had achieved significant success in 

exporting to both the United Kingdom and the 

United	States	of	America.	Customers	included	

Sainsbury’s	 and	 TK	 Maxx	 in	 the	 United	

Kingdom and Bloomingdales and Target in 

the	United	States	of	America.	However,	as	the	

economic climate has improved, the focus of 

the cracker manufacturing industry shifted 

to China, leaving Mr Masmussen with the 

difficulty of remaining competitive in this arena. 

By re-inventing itself and promoting its brand 

of crackers, Glenart Trading now supplies 

customers with its unique product range on 

a	personalised	request	basis.	The	company’s	

crackers are ideal for special occasions, such 

as weddings, parties and the festive season. 

The	 ‘African’	 range,	 marketed	 as	 ‘The	

African	 Connection’	 is	 further	 differentiated	

by having, as the obligatory surprise, hand-

made African gifts instead of the usual plastic 

items. This gives the KwaZulu-Natal product 

a unique appeal and, significantly, provides 

indirect employment to hundreds of craft 

workers, supported by numerous charity 

organisations operating in neighbouring 

communities. 

Switched On Trade

Owned	 by	 Ms	 Agnes	 Mhlongo,	 Switched	

On Trade specialises in beadwork, flower 

arrangements and draping at weddings and 

functions, as well as beautifully beaded net 

table	cloths	and	 food	coverings.	Situated	 in	

Botha’s	 Hill,	 outside	 Durban,	 Ms	 Mhlongo	

originates from humble beginnings, but now, 

as an emergent businesswoman, strives to 

motivate and empower her team of women. 

Her insightful ideas have been instrumental 

in creating proudly KwaZulu-Natal traditional 

and cultural designs in her work.  

Rootz Creations

Rootz Creations, owned by Ms Carey Moran, 

produces handcraft products and gifts of 

outstanding quality that celebrate the creative 

spirit of Africa. Through her work, Ms Moran 

applies fair trade criteria, while consciously 

setting out to develop and empower people from 

local communities.  

Ms Moran was extremely pleased at having 

had the opportunity to showcase Rootz 

Creations alongside a range of international 

design	brands	at	this	year’s	Design	Indaba.

Products include:

•	 Ceramic	tableware,	such	as	candle	pots,	

salt and pepper sets, night lamps, Zulu 

pots and serviette holders;

•	 Children’s	 products,	 such	 as	 clay-fired	

money boxes and leather marionette 

puppets;

•	 Christmas	decorations;

•	 Accessories,	such	as	key-rings,	magnets,	

brooches, hair clips and the like; and

•	 Basket-ware,	inclusive	of	laundry	baskets,	

waste bins, fruits bowls and the like. 

Four KwaZulu-Natal-based companies 

exhibited their products at the Design 

Indaba in Cape Town earlier this year 

under the umbrella exhibit of Trade & Investment 

KwaZulu-Natal.

In line with its mandate, Trade & Investment 

KwaZulu-Natal used its participation in this 

prestigious event to facilitate the involvement 

of small-scale local business enterprises, so 

assisting such companies to promote their 

products to local and international businesses. 

The companies enjoyed access to various 

important business-to-business meetings. In 

addition, Trade & Investment KwaZulu-Natal 

also hosted a special cocktail and networking 

session, further extending exposure for the 

participating KwaZulu-Natal companies.

The KwaZulu-Natal enterprises which showcased 

their products at Design Indaba 2011 included 

Jabulani	Jewellery,	Switched	On	Trade,	Glenart	

Trading and Rootz Creations.

All four companies are passionate about 

promoting their unique KwaZulu-Natal-

produced products, are intent on endeavouring 

to create employment opportunities within 

KwaZulu-Natal and fostering skills development 

within their communities. 

D R I V I N G  T H E  B U S I N E S S  O  F  T R A D E  A N D  I N V E S T M E N T
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highlightiNg ANimAtioN 
oPPortuNitieS iN KWAZulu-NAtAl

HigHligHting 
animation 

opportunities 
in KwaZulu-

natal

A joint Trade & Investment KwaZulu-Natal 

and Durban Film Office mission to India 

saw participants attend the Federation 

of Indian Chambers of Commerce & Industry 

(FICCI) Frames Conference and Exhibition 

earlier this year.

Delegates from the local animation and IT 

industries accompanied the mission.

The FICCI Frames Conference and Exhibition 

is	 Asia’s	 biggest	 entertainment	 sector	

convention and comprised a three-day global 

convention covering the full extent of the 

media and entertainment sector, inclusive of 

films, broadcast (television and radio), digital 

entertainment, animation, gaming, visual effects 

and the like. Almost 2 000 Indian and 800 

foreign delegates participated in the conference 

and exhibition. 

The purpose of the mission to India was to 

promote KwaZulu-Natal as a world-class film 

production destination, identify and negotiate 

strategic partnerships with animation industry 

role-players in India with a view to establishing 

an animation hub in Durban. It further aimed 

to	 strengthen	 KwaZulu-Natal’s	 powerful	

presence and highlight the range of animation 

opportunities in KwaZulu-Natal, as well as to 

create business linkages for investment and the 

exploration of trade opportunities with India.

Mr Krish Moodley, Academic Director for the 

Centre for Fine Art, Animation & Design (CFAD), 

who – through the assistance of Trade & 

Investment KwaZulu-Natal – participated in the 

mission, commented: “The trip to FICCI Frames 

was extremely fruitful and all three CFAD goals 

were achieved… the festival itself was extremely 

enlightening and a large number of contacts 

were made, which are certainly going to prove 

fruitful over the coming months. The financial 

assistance and logistical support of the Trade 

& Investment KwaZulu-Natal team ensured the 

success	of	CFAD’s	visit	to	FICCI	Frames	2011”.

CFAD was established in Durban in 1994 by Dr 

Nanda	Soobben.	Its	role,	for	the	past	17	years,	

has been the business of training students to 

produce traditional animation and 3D animation. 

By taking the lead in establishing Durban as the 

animation	hub	 for	South	Africa,	CFAD	 intends	

to attract students, academics and animation 

producers from throughout the country 

and abroad. 

CFAD is capable of providing a cost-effective 

training and production option for both foreign 

and local stakeholders and partners. 

The	 purpose	 of	 CFAD’s	 participation	 in	 the	

FICCI Frames Conference and Exhibition was to 

showcase its Durban facilities and to highlight its 

cost-effective training in animation, multi-media 

and design, while also actively promoting its 

animation studio as a quality production facility. 

Trade & Investment KwaZulu-Natal facilitated a 

series of meetings with role-players in India for 

Mr Moodley in an effort to play an active role 

in	 enhancing	 and	 expanding	 KwaZulu-Natal’s	

animation industry.

  

The content business in India is likely to 

generate	 in	 excess	 of	 $50	 million	 in	 the	 next	

two years. This growth is expected to emanate 

from the overseas market given that India is fast 

emerging as an outsourcing hub for production 

and post-production in animation, gaming and 

visual	effects.	Studios	 in	 India	are	undertaking	

animation work such as cartoon characters 

and special effects for clients around the world, 

including	 Walt	 Disney,	 Imax,	 Warner	 Brothers	

and	 Sony.	 Additional	 animation	 outsourcing	

centres on commercials and computer games, 

hence the need for Trade & Investment KwaZulu-

Natal	 to	 explore	 Joint	 Venture	 opportunities

with India.

Trade & Investment KwaZulu-Natal also 

participated in the Conclave on India-Africa 

Partnership, which was hosted by the 

Confederation of Indian Industries (CII) and 

which serves as a critical platform for Indian 

industry in terms of building business linkages 

at a multi-sectoral level with African countries, 

which will ultimately contribute towards 

generating trade and investment opportunities.

It	 is	 Trade	 &	 Investment	 KwaZulu-Natal’s	

intention to participate on a broader level during 

the next event, scheduled for March 2012. 

Further information about such participation will 

be made available closer to the event.

The final element of the mission to India was the 

International Trade Initiative (ITI), which formed 

part	of	the	Department	of	Trade	and	Industry’s	

Export	and	Investment	Strategy	geared	to	focus	

on India as a new high growth export market, 

and	also	as	a	follow-up	to	the	Presidential	State	

Visit	 to	 India,	 which	 recommended	 efforts	 to	

increase trade between the two countries to a 

value	of	some	$10	billion.



PoliCY AdvoCACY AddreSSeS BArrierS 
to iNCreASed trAde ANd iNveStmeNt 

The Policy Advocacy function sets 

out to discuss with business the 

policy, regulatory and related 

administrative burdens they experience 

and to then priorit ise issues which 

require attention due to the negative 

effects these may be causing.

Foreign Trade Commissioners are an 

excellent source of this information 

because they deal with Foreign Direct 

Investors	 and	 traders	 already	 in	 South	

Africa and those considering investing in 

and procuring from this country. 

Trade & Investment KwaZulu-Natal 

has held two interactive sessions with 

Foreign Trade Commissioners. One was 

held in KwaZulu-Natal, with a delegation 

of eight visit ing European Union Trade 

Commissioners and one in Pretoria, with 

10 Foreign Trade Commissioners from 

many	of	South	Africa’s	biggest	trade	and	

investment partners. The group included 

the	 United	 States	 of	 America,	 Canada	

and	 Austral ia,	 as	 well	 as	 South	 African	

Development Community partners, such 

as Mozambique and Angola.

The sessions were held under Chatham 

House rules, so allowing for the free-

flow of discussion. A range of issues 

was raised, some of which were to be 

expected, while others were new to 

Trade & Investment KwaZulu-Natal.

A particular issue which appeared to 

have had the most widespread impact 

was that of profit repatriation diff icult ies 

through	 the	 South	 African	 Reserve	

Bank. A most productive meeting has 

since	 been	 held	 with	 the	 South	 African	

Reserve Bank, where it was found that 

the issue raised was not one of policy or 

regulation, but rather misunderstanding 

and perception by foreign business. The 

South	 African	 Reserve	 Bank	 is	 assisting	

to rectify this by producing a guide 

designed to summarise the relevant 

legislation in an easy-to-understand format.

Trade & Investment KwaZulu-Natal was 

also informed of a variety of investor-

fr iendly	init iatives	which	the	South	African	

Reserve Bank is looking to implement in 

the near future, which the organisation 

wil l be able to communicate to both 

foreign and local businesses.

Other issues raised wil l be attended to 

by Trade & Investment KwaZulu-Natal 

during the course of 2011 in a concerted 

effort to transform KwaZulu-Natal and 

South	Africa	into	an	even	more	business-

fr iendly destination.
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SuPPort for KWAZulu-NAtAl’S 
diStreSSed ComPANieS

irANiANS KeeN oN iNveStiNg iN South 
AfriCAN Agri-ProCeSSiNg BuSiNeSSeS

Representatives of 24 Iranian companies 

and members of the Iranian Pistachio 

Association	 visited	 South	 Africa	 and	

were hosted by Trade & Investment KwaZulu-

Natal	at	Pretoria’s	Innovation	Hub.

The delegation, accompanied by the Trade 

Commissioner for the Embassy of Iran, Mr 

Hamid Efthekari, met with Trade & Investment 

KwaZulu-Natal representatives to discuss 

agri-business	 trends	 in	 South	 Africa	 and	 the	

potential market for the growing of pistachios 

in this country.

These companies are keen on investing in 

agri-processing	businesses	and	Joint	Ventures	

in	South	Africa.	 Several	 of	 the	 companies	 are	

large conglomerates specialising not only in 

agri-business, but also in the construction, 

infrastructure and automotive arenas. 

The	potential	 offered	by	 the	Dube	TradePort’s	

TradeZone, located 30km north of Durban and 

home	 to	 the	 King	 Shaka	 International	 Airport,	

was discussed in detail, while a number 

of specific agricultural projects situated in 

KwaZulu-Natal were showcased for the benefit 

of the group.

Since	 the	delegation’s	visit	 to	 this	country,	 the	

organisation has fielded a number of enquiries 

regarding topography in KwaZulu-Natal and 

other investment projects. 

A visit by a follow-up delegation is expected in 

the near future.
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Numerous companies around the world have been hard-hit 

by	 the	 recent	 global	 recession.	 South	 African	 companies	

are no different, but there is light at the end of the tunnel for 

companies in distress. 

Companies in distress are now able to apply for assistance through 

various government entities.

In line with this, Trade & Investment KwaZulu-Natal, working in 

partnership with the National Economic Development Department 

hosted a workshop in Durban aimed at assisting KwaZulu-Natal 

companies in distress. The workshop covered a range of measures 

implemented	under	the	framework	for	South	Africa’s	response	to	the	

international	economic	crisis.	Such	measures	included:

•	 Industrial	 Development	 Corporation	

(IDC)	 Distress	 Fund: The IDC has 

established a R6,1 billion fund to assist 

distressed companies. This fund was 

developed to address the impact of the 

recession on companies which had either 

experienced difficulties with access to 

credit or seen a collapse of their market;

•	 EDD	 and	 Department	 of	 Labour	

Partnership: EDD and the Department 

of Labour have assisted in developing a 

unique partnership between the IDC and 

UIF in which the IDC successfully raised R2 

billion through a development bond placed 

with	 the	UIF	and	registered	with	 the	JSE.	

Qualifying businesses which receive debt-

funding through this instrument will do so 

at fixed preferential rates; and

•	 Training	 Lay-off	 Scheme: The Training 

Lay-off	Scheme,	managed	by	the	CCMA,	

provides a new facility for companies  

and trade unions to place workers on a 

training lay-off scheme as an alternative to 

retrenchment. 

In	keeping	with	its	mandate	as	KwaZulu-Natal’s	

official investment promotion agency, Trade 

& Investment KwaZulu-Natal also used the 

workshop platform to present the way in which 

its facilitation of these measures had assisted, 

and continue to assist, ensuring business 

retention within the province.

Investment 
opportunItIes 
showcased at 

tourIsm Indaba



iNveStmeNt oPPortuNitieS 
ShoWCASed At touriSm iNdABA

Trade & Investment KwaZulu-Natal, 

together with a number of partner 

companies, exhibited at the recent 

Tourism Indaba held in Durban.

Tourism Indaba, the third largest tourism trade 

exhibition in the world, is widely regarded as 

one	of	the	top	three	‘must	visit’	events	of	its	kind	

on the global calendar.

Trade	&	Investment	KwaZulu-Natal’s	participation	

aimed to promote its services within the 

tourism industry, highlight packaged investment 

opportunities in the province, network with 

industry role-players and keep abreast of 

industry and sector trends by way of Indaba 

information sessions and conferences.   

The	 organisation’s	 property	 portfolio	 includes	

available opportunities in the development 

of hotels, office parks, holiday apartments, 

game reserves, residential estates, shopping 

centres, beach resorts, theme parks, mixed-

use structures and the rehabilitation of small 

KwaZulu-Natal towns. 

Trade & Investment KwaZulu-Natal is mandated 

to facilitate such opportunities on behalf of the 

owners (communities, private, government).

Among	those	showcased	at	this	year’s	Tourism	

Indaba, staged at the Inkosi Albert Luthuli 

ICC	 Complex,	 were	 the	 Point	 Waterfront	

Development,	 Velvet	 Sky	 Airlines	 and	 the	

upcoming Nonoti Beach Resort.

Benefits

According	 to	 Velvet	 Sky	 Marketing	 Executive,	

Mr Kiran Reddy, the Tourism Indaba provided 

welcome exposure for the new low-cost airline.

He said: “Partnering with Trade & Investment 

KwaZulu-Natal for the Tourism Indaba was a 

very positive move for us.” 

“The Trade & Investment KwaZulu-Natal 

exhibition stand was a constant hive 

of	 activity.	 	 Velvet	 Sky	 Marketing	 noted	

significant growth in database pooling from 

simple consumer engagement and this was 

evident in the increase of our website visits. 

We	also	ran	a	competition	in	which	the	prize	

was two return air tickets to Cape Town or 

Johannesburg. The winner was Mr Marlon O 

Peters,” he added.

 

Mr Reddy stressed that the annual Tourism 

Indaba had definitely emerged as a ‘stand-out 

event’	 and	 that	Velvet	Sky	would	definitely	 be	

looking forward to future participation in this 

renowned event. 

Supporting	its	mandate	as	the	official	Investment	

Promotion Agency for KwaZulu-Natal, Trade 

& Investment KwaZulu-Natal offers local and 

foreign investors a bouquet of professional and 

comprehensive support services, inclusive of: 

•	 Relevant	 and	 reliable	 information	 about	

sound investment opportunities and 

destination infrastructure;

•	 Facilitation	of	Joint	Ventures	and	business	

linkages between small and big business;

•	 The	location	of	suitable	premises;

•	 Assistance	with	applications	and	business	

permits;

•	 Advocacy	 and	 lobbying	 for	 investor	

incentives; and 

•	 Project	support	and	after-care	services.	

 

Investment in KwaZulu-Natal continues to be 

a	 major	 contributor	 to	 South	 Africa’s	 growing	

economy	 and	 the	 province’s	 favourable	

business environment has ensured that the 

region has become a sound investment 

destination for investors from around the world.
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Foreign economic 
representatives 

visit KwaZulu-natal

foreigN eCoNomiC rePreSeNtAtiveS 
viSit KWAZulu-NAtAl

Some 14 delegates, trained by the 

Department of Trade and Industry 

in Pretoria as Foreign Economic 

Representatives undertook an intensive 

orientation programme in KwaZulu-Natal before 

being dispatched to various countries to carry 

out their tasks. Trade & Investment KwaZulu-

Natal hosted the group, intent on providing 

them with the tools and first-hand knowledge 

of this province, with a view to their promoting 

KwaZulu-Natal in each of the countries in which 

they operate.

The comprehensive programme was 

undertaken in May this year.  The group was 

initially exposed to a series of presentations 

centring on investment, business and tourism 

in	KwaZulu-Natal.	Speakers	included	Mr	Lester	

Bouah,	 Trade	 &	 Investment	 KwaZulu-Natal’s	

General Manager: Investment Promotion, who 

discussed	the	organisation’s	various	Investment	

Promotion initiatives in KwaZulu-Natal, Mr 

Nkosana	 Sifumba,	 the	 organisation’s	 General	

Manager: Knowledge Management, who told 

delegates about the newly launched Investment 

Protocol Handbook, compiled by Trade & 

Investment KwaZulu-Natal, Ms Pinky Radebe, 

of Tourism KwaZulu-Natal, who provided 

details about tourism opportunities in KwaZulu-

Natal, Mr Manoj Nathoo, of the KZN Growth 

Fund, who spoke about KZN Growth Fund 

as an initiative aimed at creating sustainable 

economic development, job creation and Broad-

Based Black Economic Empowerment, and 

Mzwakhe Lubisi, of the  Richards Bay Industrial 

Development Zone, who explained the works of 

the industrial development zone and investment 

and business opportunities available in Richards 

Bay. Members of the delegation were also 

exposed to a number of business-to-business 

meetings designed to equip them to effectively 

promote potential business opportunities in 

KwaZulu-Natal	and	South	Africa	as	a	whole.	The	

group met representatives of local companies, 

joint venture partners and members of financial 

and government support services in the 

province. Key stakeholders who met with the 

delegation included representatives of the 

Department of Inter-governmental Relations, 

Enterprise Ilembe, the eThekwini Municipality, 

the Durban Investment Promotion Agency, 

SmartXchange	and	Cedara	Agricultural	College.

The Foreign Economic Representatives also 

toured a number of sites in KwaZulu-Natal to 

indicate to members of the group the level of 

development occurring in this province.   
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BuildiNg relAtioNShiPS to 
Build truSt
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Although	the	relationship	between	South	

Africa and China continues to gain 

momentum, the question currently 

being	 asked	 is	 how	 should	 South	 Africa	

position itself in the arenas of trade, investment, 

manufacturing, technology and services so as 

to gain from the relationship?

This arose and was comprehensively discussed 

during a one-day Business Forum, arranged 

by	 Beijing	 Axis	 and	 held	 at	 Johannesburg’s	

Sandton	 Convention	 Centre	 in	 mid-February	

this year.

Representatives of Trade & Investment 

KwaZulu-Natal’s	 Gauteng	 office	 attended	 the	

forum, together with key business leaders 

from	both	South	Africa	 and	China,	 as	well	 as	

industry insiders, academics, researchers, 

exporters, importers, project managers, miners, 

manufacturers and other stakeholders and 

thought-leaders.

They collectively set out to: 

•	 Gain	an	understanding	of	the	state	of	

 business relations;

•	 Better	 appreciate	 opportunities	 provided	

through	 China’s	 emergence	 as	 a	 global	

giant; and 

•	 Explore	ways	of	 engaging	with	China	 and	

managing associated risks.

Several	 discussions	 explored	 how	

South	 African-based	 businesses	 might	

grow and effectively tap into this rapidly  

expanding opportunity. Much of the discussion 

centered on:

•	 South	 Africa	 creating	 mutually-beneficial	

opportunities through which local 

employment opportunities are created; 

•	 Exploring	 potential	 opportunities	 for	

collaboration in identified areas within 

the areas of resources, value-added 

manufacturing and equipment; 

•	 Recognising	 that	 the	 most	 important	

element in dealing with China is that of 

Guanxi – which is the very essence of 

the philosophy the Chinese have about 

the importance of building relationships 

and trust. This is regarded as the key to a 

successful partnership.

Copies of the presentations delivered at the 

forum are available from Trade & Investment 

KwaZulu-Natal to potential clients wishing to 

do business with China. Access to information 

about doing business with China and taking the 

time to build relationships are widely-regarded 

as key success factors in creating sustainable 

business ventures.



KoreA eArmArKS South AfriCA AS AN 
imPortANt BuSiNeSS deStiNAtioN

Korea provides a wealth of opportunities 

for	 potential	 Joint	 Ventures	 with	 South	

African companies and the Korean 

Government	has	earmarked	South	Africa	as	an	

important destination in 2011.

Against this background, a recent Trade & 

Investment KwaZulu-Natal Mission to Korea 

provided the organisation the ideal opportunity 

to	actively	market	potential	Joint	Venture	projects	

and KwaZulu-Natal business prospects.

The overriding objective behind the Mission was 

to attend a major business fair and conference 

in	Seoul,	South	Korea,	in	order	to	market	Trade	

&	 Investment	 KwaZulu-Natal’s	 services	 and	 to	

promote KwaZulu-Natal business opportunities, 

create business linkages and project leads in 

specified sectors, create linkages with chambers 

of commerce and industry associations and to 

follow-up on potential investment opportunities 

in KwaZulu-Natal by two interested Korean 

companies. 

The business fair, the largest and most 

prestigious of its kind in Korea, was held in 

January	this	year	in	Kintex	in	Ilsan,	one	of	Seoul’s	

satellite cities. Major sectors represented at the 

event included:

•	 Manufacturing;	

•	 Medical;	

•	 Capital	Equipment;	

•	 Security	and	Entertainment;	

•	 Electronics;

•	 Hospitality;

•	 Transport;	

•	 Telecommunication;	

•	 Information	Technology;

•	 Broadcasting;	and	

•	 Construction.

The business fair, which provided for one-on-one 

meetings with competitive Korean companies, 

attracted in excess of 2 000 Korean business 

enterprises. During meetings with some 30 

companies, the Trade & Investment KwaZulu-

Natal	team	was	able	to	discuss	KwaZulu-Natal’s	

value proposition within the various sectors 

outlined.

All these companies have received the Korean 

Business	 Centre	 (KOTRA)	 Seal	 of	 Excellence,	

awarded to companies based on their financial 

soundness, high quality, advanced technology 

and market appeal. Before being awarded the 

KOTRA seal, companies allow their products 

to be evaluated by a judging panel comprising 

specialist organisations, including KOTRA, the 

Korea	 Agency	 for	 Technology	 and	 Standards,	

the Industrial Bank of Korea, Korea Enterprise 

Data, the Korea Export Insurance Corporation 

and the Korea Chamber of Commerce  

& Industry.

The companies were engaged in terms of 

their	 interest	 in	South	Africa	and	 the	possibility	

D R I V I N G  T H E  B U S I N E S S  O  F  T R A D E  A N D  I N V E S T M E N T

e m N o t h W e N i14 l

to  P a g e  1 5 . . .



Korea earmarKs 
south africa as an 
important business 
destination

D R I V I N G  T H E  B U S I N E S S  O  F  T R A D E  A N D  I N V E S T M E N T

e m N o t h W e N i l 15

of	 considering	 Joint	 Ventures	 for	 local	

manufacturing. Many of the companies have only 

recently begun exporting and have not, hitherto, 

considered	manufacturing	in	South	Africa.	South	

African business environment Information was 

provided to such companies, inclusive of Joint 

Venture	possibilities	and	available	incentives.

The conference also provided an opportunity 

to	 gain	 an	 insight	 to	 Korea’s	most	 competitive	

sectors and opportunities for trade and 

investment with and in KwaZulu-Natal.

Meetings were also held with the relevant 

chambers of commerce, international trade 

organisations and industry associations. A 

recommendation was made by the Korean 

Business Centre government departments in 

Busan province, the province recommended by 

Korean Business Centre to pursue a twinning 

arrangement with KwaZulu-Natal due to similar 

competitive advantages, and potential synergies 

and areas of co-operation.

Trade & Investment KwaZulu-Natal is conducting 

follow-ups with the assistance of the local 

Korean Business Centre.

The Mission programme also included 

discussions centering on the consideration of 

investments in KwaZulu-Natal in the fields of 

construction scaffolding, plastics and chemicals.

Meetings	 with	 KOTRA	 and	 the	 South	 African	

Embassy	 in	 Seoul	 have	 also	 yielded	 a	 number	

of detailed enquiries in the fields of shipping, 

logistics and food processing manufacturing.

trAde & iNveStmeNt 
KWAZulu-NAtAl ServiCeS

A s	 the	 province’s	 trade	 and	

investment agency, our mandate 

is to create and promote trade and 

investment opportunities for international 

investors within KwaZulu-Natal, as well 

providing the fol lowing services:

•	 The	facil itation	of	Joint	Ventures;

•	 The	faci l itation	of	business	l inkages		

 between small and big business;

•	 The	timely	provision	of	relevant			

 and rel iable information to both   

 prospective and new investors   

 and traders;

•	 Assistance	to	both	prospective	and		

 existing investors regarding 

 applications for investment and   

 export marketing incentives;

•	 Assistance	to	foreign	investors		 	

 in terms of applications for business  

 permits;

•	 The	negotiation	of	 local	government		

 incentives on behalf of investors;

•	 The	provision	of	assistance	to		 	

 emerging international traders;

•	 Assistance	as	regards	international		

 enquiries;

•	 Assistance	to	investors	in	locating		

 suitable premises; and

•	 Assistance	to	investors	in	securing		

 project and operational f inance.
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For the super-slick provision of business information, 
please feel free to email us for immediate access to 
professional and viable business data and statistics.

Rest assured, your email enquiry is important to us and will 
receive priority attention.

info@tikzn.co.za

Remember, Trade & Investment KwaZulu-Natal 
is just a click away.

If you would like to receive our newsletter, Emnothweni, in order to keep abreast of all our provincial initiatives and investment or trade opportunities, or for 
more information about our organisation and its role, please complete the coupon below

tiKZN @ A CliCK

tAlK to uS
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